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CTpyKTypa U conepxaHue NPAKTHKH

1. Heaun u 3a1a4M NPAKTHKH, €¢ MeCTO B y4eOHOM mpouecce

Llenp mpakTUKM —  3aKpeIUIEHWE, pacllupeHue, yniyoleHue U
CUCTEMaTH3alUs 3HAHWM, IOJYYEHHBIX MTPU U3YYEHUHU 001IenpodeccuoHaIbHbIX U
CHELUAIBbHBIX JIHUCLUUIUIMH HAa OCHOBE HW3YYEHUsS JEATEIbHOCTH OpraHU3alld B
KOHKPETHOM OTpaciv SKOHOMUKUA. BO Bpemsi MpoXOxkAEHUS MPOU3BOJCTBEHHON
OPAKTUKU CTYIEHT ONpeesieT 00JacTh CBOEH NEATEIbHOCTH MPUMEHUTENBHO K
CTPYKTYPHBIM MOJPA3ACICHUSM OpraHu3aliu.

3amaun:

— 3aKperUIeHre 3HaHU| B 001aCTH MEXIyHapOAHOTO MEHEI)KMEHTA,

— IpUOOpETEHUE OIbITA CAMOCTOSTENBHBIX PACYETOB OCHOBHBIX TEXHHKO-
SKOHOMUYECKUX  TOKazaTelied  paboThl  MPEAnpusiTUS W CTPYKTYPHBIX
MOJIpa3ACIEHUM;

— W3y4Y€HUE OpraHU3ally yIPaBICHUs NPEIIPUITHEM;

—M3y4YeHHE  OpraHM3alli  [UIAHOBO-DKOHOMHYECKOW  paboThl B
MOAPA3AEICHUAX NPEANPUATUS W B3aMMOOTHOIICHH OTAENOB YNPABICHUS C
MIPOU3BOACTBEHHBIMH MOPA3AEICHUSIMU IPEATNPUATHSL;

— cOop HEeoOXOAMMOW MCXOJHON MHGOpPMAIMU JUIS BBIMOJIHEHHUS] HAYYHO-
UCCIIEI0BATEIbCKON paboThI;

— BBITIOJIHEHUE UH]IUBUTYTBHOTO 3a1aHUS Kadeaphl.

2. Mecto npaktuxku B cTpyktype OIIOII BO

Opranu3anmoHHO-yIIpaBieHYecKas: MPaKTUKa OTHOCUTCS K YacTH MPaKTUKH
(52.0.04). Heo6xomumMbIMH YCTOBUSIMU TSI TIPOXOXKIACHUS TIPAKTHUKU SIBIISTIOTCS

3HAHMSL:

- CTPYKTYpy HHIYCTPUU CepBHCAa Kak 0O0JIaCTM  XO3SHUCTBEHHOM
NESATENbHOCTH;

- IEPEYCHbh UCTOYHUKOB MH(pOpMauu 00 MHAYCTPUHU CEpPBUCA, KaK 00JacTH
XO35IMCTBEHHOM JIEATEIbHOCTU: NEPUOIUYECKYIO JIMTEPATYPY, MOPTAIbI, CAUTHI U
T.IL.;

- TEXHOJIOTUIO OOCIIYKUBaHUS KIMEHTOB B YUPEXKACHUSIX U MPEAIPUATHUSIX
WH]yCTPUU CEPBHUCA ;

- OpraHMU3allMOHHBIE OCHOBBI CEPBUCHOW JEATEIBHOCTH, OCOOEHHOCTH
IIPAaBOBBIX M XO3SWCTBEHHBIX OTHOLICHWI MEXK]Yy YYaCTHUKAMHU CEPBUCHOMU
NEATENIbHOCTH, TOHSATUE, BHUABI M TEXHOJOTMM OpPraHu3aldd CEPBUCHOMU
NEeSATENbHOCTH;

- METOJIHMYECKHE OCHOBBI HCCIEIOBAaHHs, AHAIM3A WM OLICHKH HAay4YHOU
MH(OpMaALMK MO CEPBUCHOU AESITENBHOCTH; - TEXHOJOTHH YNPABIECHUA U OOIIME
3aKOHOMEPHOCTH aHaJIM3a 3aTpaT B MHIYCTPUHU CEPBUCA;

- TEOPHUIO YNPABIECHHSA, TEOPUI0 M METOJUKH OLEHKHM SKOHOMHYECKOU
3((PEeKTUBHOCTH PEANPUATUIA UHYCTPUU CEPBUCA;

YMEHUS:

- NpPUHUMATh YYacTHe B pa3padOTKe M MCCIEAOBAaHUSAX MPOBOJUMBIX B
TE€UCHUE MPAKTUKH;



- COCTaBJISITh OTYETHI (pa3Aesibl OTYETOB) MO TEME MPAKTUKH (3aaHus, dTana
U T.IL.).

- U3y4aTh HaAyYHO-TEXHUYECKYI0 MHPOPMALIMIO IO CTaHAAPTU3AIUU YCIYT U
00cITy>)KMBaHUs1, OTEYECTBEHHBIN U 3apyOEkKHBIN ONBIT B CEPBUCHOM;

- IPUMEHSATh METOAUKH HCCIEA0BaHUN HayqYHOU HH(pOpMaIuy;

- nOpuHUMaTb OOOCHOBaHHBIE YIPABICHUYECKHME PEIICHUS B paMKax
pa3pabOTKU M peau3allid CEPBUCHBIX TMPOAYKTOB, a TaKKe JCSITEIbHOCTH
IpEANpUsTHS;

- aHAJIM3UPOBATh, CHUCTEMATU3UPOBaTH U  0000IIATh  PE3yJIbTaThI
UCCJIEIOBAHUN JIEATEIbHOCTH KOHKYPEHTOB;

HABBIKU:

- KYJbTYPBI MEXJINYHOCTHOTO OOILIEHUS;

- cbopa, 06paboTkH U aHaIKU3a UH(pOpMaLUK;

- OopraHu3aluu pabOTbl HCIOJHUTENEH U pa3peuieHus NpOoOJIEMHBIX
CUTyalUil, BO3HUKAIOIINX B XOJI€ OpraHU3alluA CEPBUCHOM AESITENBHOCTH;

- HAy4YHO-TEXHHYECKOW HH(]OpMalmen, OTEYECTBEHHBIM U 3apyOeKHBIM
OIIBITOM B CEPBUCHOM M JIEATEINBHOCTH;

- METOJMKaMHM pacyeTa M aHalau3a 3aTparT JAEATEIbHOCTH MNPEIIPUATUS
WHyCTPUH CEPBHUCA;

JlaHHBIN BUJ NPAKTUKU NPEANOJaraeT Haluyue y oOydaroIMXcsl 3HaHUM,
YMEHUA W HaBBIKOB, (OPMUPYEMBIX B NPOLECCE H3y4YEeHHs (MapauieqbHO C
MPOXOXKICHUEM NPAKTUKH) TAaKUX JUCUUIUIMH Kak: «YIpaBieHHE KOMaHIOW H
camopeanu3anusy, «YOpPaBICHHE IEPCOHAIOM HA MPEANPUATHSX CEPBHUCAY,
«YTpaBlieHHEe KayeCTBOM W CTAHJApPTH3alUsl CEPBUCHBIX ycinyr», « COBpeMEHHbIE
npoO0IeMBbl yIPABIECHUS NTEPCOHATOM», « CUCTEMBI MOTUBALlMU U CTUMYJIMPOBAHHUS
TPYZIOBOM  AesATeNbHOCTH», «OpraHuzanus TOCTENPUUMMCTBA B  CEPBHUCHOU
nesTenbHOCTH», «Teopuss M TMpaKTUKA OUEHKH KOHKYPEHTOCIOCOOHOCTHY,
«OCHOBBI J1€I0BOMI M MyOJWYHOW KOMMYHHUKALIUM B CEPBUCE»; IMPEAIIECTBYET
M3YYEHUIO TaKUX JUCUUIUIMH Kak: «COBpPEMEHHBIM KIMEHTCKUNA CEPBUCY,
«IIpodpeccuonanbHass 3TMKa M 3TH KeT», «MexIyHapoaHass TOProBis U
TaMOXXEHHOE PEryJupoBaHUE», «YINPABICHHE KaJpPOBbIM IOTEHUUAIOM U
YEJIOBEUYECKMM  KalmWTaIOM  OpraHuszauum», «CTpaTernuyeckoe yIpaBlIE€HUE
NEPCOHAIOM» U JPYIMX JAMCHMIUIMH TNPO(PECCHOHAIBHOIO ILMKIA, a TaKxkKe
MIPOXOKACHHUIO HAy4YHO-UCCIIE0BATENbCKON U NMTPEAAUIUIOMHON MPAKTHUK.

3. TpeOoBaHus K pe3yJabTATAM OCBOCHHUS COJEPKAHUS YUeOHOM

NMPAaKTHUKH

Kon n HaumeHnoBanue NHaukaTopsl 10CTHKEHU I IlepeyeHb mIaHUPYeEMbIX
KOMIIETCHIIUH KOMIIEeTeHIUH (110 peajn3yeMoil | pe3y1bTaTOB

AMCUMILIIMHE)
YK-2. Criocoben YK-2.1 popmynupyer 1enb 3HATbh OCHOBBI CEPBUCHOTO
ONpENENATh KPYT 3a/1a4 B IIPOEKTAa, ONPEAEIIAET KOHCAJITUHTA, BU/IBI YCIYT,
paMKax MOCTaBJICHHOM IIeNIM | COBOKYMHOCTh B3aUMOCBS3aHHBIX | OTHOCSIIMXCS K CEpBUCHOU
U BBIOMpATh ONTUMAaJIbHBIE 3aja4, 00ecreynBaloX ee NEeSATENBHOCTH,
CIOCOOBI UX peleHus, JOCTH)KEHHE U OIIpeesisieT 3aKOHOJATENbCTBO B chepe
UCXOJIs U3 IEHCTBYIOLINX 0’KHJaeMble Pe3yJIbTaThl CEPBUCHOH JI€SITEIbHOCTH
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MPaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB U
OTpaHUYECHUMN

pelLIeHus 3a1ay;

YK-2.2 pa3pabaTbIBaeT miaH
JICICTBUI [T pelIeHUs 3a]1a4
MIPOCKTA, BBIOWPAsi ONTHMAIbHBIN
CII0CO0 UX PeLICHUs, UCXOIS U3
JEWCTBYIOIIUX TTPABOBBIX HOPM H
HMMEIOIUXCS PECYPCOB U
OrpaHUYEHUI

YK-2.3 oGecnieunBaet
BBITIOJIHEHHUE NTPOEKTA B
COOTBETCTBUH C
YCTaHOBJICHHBIMH IICJISIMH,
CpPOKaMHU U 3aTpaTamu, UCXOJs U3
JIEUCTBYIOIIMUX MPABOBBIX HOPM,
MMEIOLUXCS PECYPCOB U
OTPaHUYEHUM, B TOM YUCIIE C
MCIIOJIb30BaHUEM LIU(PPOBBIX
WHCTPYMEHTOB.

yMeTh IPOBOJIUTh
KOMIIIEKCHBIM aHaJIN3,
pa3pabaTbhiBaTh MPOCKTHI B
paMKax OCYIIECTBICHHS U
OKa3aHus
KOHCYJIBTAIIMOHHBIX YCIIYT B
ctepe cepBuca

BJIaJIeTh HABBIKAMH CTaBUTh
1eJTb, OTPEENATh KPYT
perraeMbIX 3aad,
BEIpa0aTHIBATH CTPATETUN U
TaKTUKY B paMKax
OCYIIIECTBIICHUS U OKa3aHUs
KOHCYJIbTAllHOHHBIX yCIyT B
ctepe cepBuca

IK-2. Cnocoben
OpraHu30BaTh paboTy
UCTIOJTHUTENEH, IPUHUMATD
petenus 00 opraHuzaluu
CEpPBUCHOM JEATETBHOCTH

IIK-2.1. ®opmupyer 1enb u
3a/1a4M IE€STEIbHOCTH
MOJIpa3J/IeICHU CEpBUCHOM
JeSTeIbHOCTH MPEAIPUATHS,
OpPTaHM30BBIBACT UX BHITIOJIHEHHE
IIK-2.2. IIpou3BoauT BEIOOD
OpPTaHM3AIMOHHBIX PEIICHUN ISt
(bopMHpPOBaHKS CEPBUCHOM
CUCTEMBI OOCITYKUBaHUS

3HATH OCHOBHBIC METO/IbI
MPHUEMbI CTPATETUYECKOTO
yIpaBJICHUs OpraHU3alHsIMU
B cepe cepBuca

yMeTb OCYIIECTBIISATH
CTpaTeruueckoe yrpaBIeHUE
opraHusanusmMu B cepe
cepBuca

BJIaJIeTh HABBIKAMU
YIPaBICHUS TPOIIECCOM
JMAarHOCTUKHU W
MPOEKTHPOBAHHUS
JIeSITEIBHOCTH OPTaHU3aIlHit
B cepe cepBHca

IMK-3. CriocobeH K
OCYIIECTBIICHUIO
NEeSTeNbHOCTH TI0
YIPaBIECHUIO TPOEKTAMU B
ctepe cepBuca

IIK-3.1. Baaneer
TEOPETUUECKUMU 3HAHUSIMU U
MPaKTUYECKUMU IpHeMaMu
yIpaBiIeHUs TPOSKTaAMHI
IIK-3.2.YyacTtByer B
OpTraHU3aIMOHHOYTIPABICHYECKOM
JESITeIbHOCTH 110 YIPABICHUIO
MPOEKTaMU MPEANPUITHUS
CepBHCa C UCMOIH30BAHUEM
COBpPEMEHHBIX HH(POPMAITMOHHBIX
TEXHOJIOT Ui

3HATh TPeOOBAHUS K
AKCIUTyaTallHOHHOU
JOKYMEHTAIUH,
U3JI0’)KEHHBIE B
MEXAYHAPOIHBIX U
rocyJapCTBEHHBIX
CTaHJapTax, Kacaromecs
CTPYKTYPBI, 0POPMIICHUS U
COJIep KaHus
pa3pabaTeiBaeMOt
JOKYMEHTAIu!

YMeTb HCTOIb30BaTh
WHCTPYMEHTAJIBHBIC TSI
pelieHus 3ajady,
IUTAaHUPOBAHUS U
IpoBeIeHus paboT
BJIa/1IeTh HABBIKAMH
pa3paboTKU CTPYKTYPHI U
CoJlep>KaHus
WHTEPAKTUBHBIX




AJEKTPOHHBIX PYKOBOJCTB

IIK-6. Cnocoben
OpTaHU30BBIBATH U
KOOPAMHUPOBATH
COBMECTHYIO JICATEIbHOCTh
COTPYAHUKOB I10
00eCIICUCHUIO
MTOCTIPOJIAYKHOTO
00CITyKUBaHUS U CEpBUCA Ha
YPOBHE CTPYKTYPHOTO
nojpasaeseHus (Cayxosl,
oTzena)

ITK-6.1 PazpabaTsiBaeT
OpraHU3al[MOHHBIE CXEMBI,
CTaHJapThl U MPOLIEIyPhI U
BBIIIOJIHSIET PYKOBOJICTB
poleccaMy MOCTIPOAAKHOTO
00CTTy)KMBaHUS U CEpBHUCA C
IPUMEHEHHEM COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOT Ui
ITK-6.2 Oprann3oBbIBacT U
KOOPJMHUPYET B3aUMOJICHCTBHE C
N0/Ipa3JeIeHUs MU OpraHU3aluu
Y BHEIIHUMU KOHTPAareHTaMH Io
MOCTIPOJIAXKHOMY
obcnysxuBanuio u cepsuc [1C

3HATh OCHOBHBIC METOJIbI U
MIPUEMBI CTPATETUYECKOTO
YIPaBIICHUS OPTaHU3AIUSIMHU
B cepe cepBuca

yMeThb pa3padaTbiBaTh
cTpateruu, GopMyIUpPOBATH
TaKTUKY, BHEJIPATH
WH(OPMAIIMOHHBIC CHCTEMBI
JUTSL PA3BUTHUS TIPEITPUSITHS

cepBuca

BJIa/1eTh- cbopom,
00paboTKOl ¥  aHaIM30M
uHpopmanuu;
opraHuzanuei paboThI
HCIIOJIHUTEIIEN u
paspeuieHus  POOJIEMHBIX
CUTyalluii, BO3HHUKAIONIUX B
xoje OpraHu3aIuu

CepBHCHOﬁ JACATCIIbHOCTH,

4. CTpyKTypa ¥ coaepKaHue NPAKTHKH

Ilpakmuka npoxooum 6o 2 cemecmpe.

Conepkanue pasaelioB NPOTPAMMBI TPAKTHKHU, pacrpeieicHue OropKeTa

BPCMCHH TIIPAKTHKHM Ha HWX BBIIOIHCHHUC COITIACYCTCAd HMHIAWBHUAYAJIBHO C

PYKOBOJIUTENEM MPAKTUKHU OT YHUBEPCUTETA.

[TpoAOIKUTENBHOCTS KAXKIOTO BHAA PabOT, MPETyCMOTPEHHOTO IIAHOM,

YTOUHACTCA CTYACHTOM COBMECTHO C PYKOBOAMWTCIIEM ITPAKTHUKH.

IIpakTuka

BKJIIOHAcCT

BBIIIOJTHCHHUC

oOydJaronumucss  psaa

3aJlaHUH,

HaIIPpaBJICHHBIX Ha (I)OpMI/IpOBaHI/IG Tpe6y€MI>IX KOMHCTCHHHﬁ, BBITIOJTHCHHUC 3a/1a4,

OIPCACIICHHBIX B UHAWBUAYAJIbHOM 3aIaHUM Ha IIPAKTHUKY.

OcCHOBHBIC BUbBI pa60T Ha IIPAKTHUKC, BKIIOYAA CaMOCTOATCIIbHYIO pa60Ty

CTYJIEHTOB, IIPE/ICTABIIECHbI B TAOJIHLIE.




OcHoBHBIE BUIbI PaOOT HA MPAKTHKE

Ne Paznmenbl npakTuku [Bujbl yueOHO# pabOThI Tpynoemko®@opma TEKyIIETO
/i CTh KOHTPOJIS
1 [[HoarorosurenbHbIN I IpoBEneHNE HHCTPYKTaKa Ha MECTE 150 CaMOKOHTPOJIb,
STar MIPOXO0KJCHUS NPAaKTHKU. M3yuenne cobeceioBaHMe

HOPMAaTHBHBIX JOKYMEHTOB,
TOKyMEHTO000pOTa, PErIaMeHTHPYIOIIETro
nesTenbHOCTh npeanpusarusi. CorinacoBaHue
TPOrPaMMbl IPAKTHKH

2 |AHanutHueckuii sram [HemocpeacTBeHHOE BBITIONHEHHE 230 CaMOKOHTPOJIb,
WHAMBUAyanbHOrO 3a1anusa. Coop, oopaboTka coOeceloBaHHE,
1 cUCTeMaTH3aIus (haKTHIECKOTo MaTepurania. OT4eT

3 |3aKIrOYMTEIBHBIN (O00011IeHNE TIOTYYCHHBIX Ha MPAKTHUKE 268 OT4YET 10 IPAKTUKE.

DTarl PE3YyIbTATOB. Camoananus IMOJIYy4YEHHOT' O I[HCBHI/IK 1o
OIIbITA. HO)IFOTOBKa OoT4yEeTa 110 [IPAaKTUKE.
OpraHU3allMOHHO-YTIPABIEHUYECKOU
MPAKTUKE.
Htoro 648  |Otuer 1o MpaKkTHUKE.

J{HEeBHUK 11O
MpaKTUKE.

B oruere naercs omucaHue KOHKPETHBIX BHUIOB padOTHI, PE3yJIbTaTOB
HaOJII0/IEHUs, OTIPOCOB, IMIIMPUUYECKUX HCCIEN0BaHUM U Ap. B oTuere cTpyKTypHO
JOJKHBI OBITh BBIJIEJIEHBI CIEAYOIIHNE Pa3/Iebl:

1. Conepxanue yueOHOM MPAKTUKH;

2. Benenue

3. IlepBeii paszmen - Kparkas xapakTepuCTHKa OpraHW3alMOHHOU
CTPYKTYPHI BBICIIIETO Y4€OHOTO 3aBEICHHUS;
4. Bropoii pazgen - HMccinemoBaHue 1O MPEUIOKEHHOW TEMaTHKE,

Kacaroniencs HanpaBiaeHus NpodecCuoHaTbLHOMN AeSTETbHOCTH MAaruCTPaHTa;

5. 3axkmrodeHue;

6. Crnucok auTeparypsl;

7. Ilpunoxenus.

B kpamxoii xapakmepucmuxe npeonpusmus HE0OXOIUMO YKa3aTh:

~  Ha3BaHWE NPEANPUSTHSA, LIETU CO3JaHUs, KpaTKas UCTOPHUS C MOMEHTA
OpTaHU3alINH;

~  ONHCaHue JAeATEeIbHOCTHU, OPTaHU3ALMOHHON CTPYKTYPhI IPEANPUITHUS U
€ro UMHJIKa COTJIACHO MOJIYYeHHOW HH(POPMAIIMU U3 BHEIIIHUX UCTOYHUKOB;

~  DKOHOMHYECKAs U COLHMAIIbHAS 3HAYUMOCTb MPEIPUATHUS;

B opeanuzayuu pabomul He0OX0IUMO yKa3aTh:

-~ NPOAHAIU3UPOBATh HOPMATHUBHBIE JTIOKYMEHTHI, JaTh KpPAaTKUN aHaIU3
CIEAYIOUMX JIOKAIbHBIX HOPMATHUBHO-IIPABOBBIX AKTOB: IITAaTHOE pacHUCaHUE,
KOJUIEKTUBHBIN JOTOBOD;

- MpPOAHATU3UPOBATh cnenupuky CTPYKTYpPBbI yIIpaBJICHUS
PEANPUATUEM;

AHanu3 paboThl pe/InoJiaraer:




- U3y4YEeHHE OPTraHU3alMOHHON CTPYKTYPBI IPEANIPHUATHS;

- u3ydyeHue (QyHKUUN TNOoJpa3fesieHuil, aHajau3 NEepedyHs OCHOBHBIX U
JOTIOJTHUTENBHBIX YCIIYT, IPEIOCTABISIEMbIX MIPEIPUITHEM;

- U3yYEHHE JOJKHOCTHBIX HHCTPYKUMHA COTPYJHUKOB MPEINPUATHS
(Hamuuhe M KadecTBO JIOJDKHOCTHBIX HMHCTPYKIUH, UX COJEp)KaHuE), aHaJIU3
(YyHKIMOHATBHOTO pa3/iefieHus TPYIa;

- COCTaB U UCMOJIb30BaHUE TEXHUUECKHUX CPEICTB MPEAPHUITHS;

- XapaKTepUCTHKA peXUMa TpyJa U OTJbIXa Ha IPEANPUSITUH.

3akntouenue OJKHO JIOTMYECKH 3aBEpIIATh IPOBEIECHHOE 00CIIEeI0BaHUE
paboThl Kadenpsl M COAEpXKaTh: KpaTKUE BBIBOABI M PEKOMEHAAIMH II0
MOJIyYeHHBIM pe3yJbTaTaM; JHYHYI0 OIIEHKY aBTOpa TIEPCIEKTHUB pPa3BUTHUS
IPEnoaBaTeIbCKON AESITENbHOCTH COTPYAHUKOB. OOBEM 3aKIIFOUEHUS HE JOKEH
MIPEBBIIATH 3 CTPAHMII.

B cnucke numepamypvl NpUBONATCS UCTOYHUKM HMH(OPMALMU, KOTOpBIE
UCIOJb30BAINCh NPU HamucaHuu oTdera. CIMCOK JIUTEpaTypbl BKIIOYAOT B
coJiepxaHue padOoThlI.

B npunooicenuss pexoMeHIyeTCs BKIIOYaThb MaTepUalbl, CBSI3aHHBIE C
BBIIIOJTHEHUEM OTYETa 110 OPraHMU3ALMOHHO-YNPABIECHUYECKON MPAKTUKE, KOTOPHIE
M0 KaKUM-THOO0 MpUIMHAM HE MOTYT OBITh BKIIFOYEHBI B OCHOBHYIO 4acTbh. Takke B
OPUIOKEHNS HEOOXOJUMO BBIHOCUTBH pacyeTHbIE MaTepuaibl (IpU 3HAYUTETLHOM
o0BeMe):

—  (opMyJIBI ¥ pacyeThI;

—  TaOJuUIBl BCHOMOTaTeIbHBIX HU(POBBIX JaHHBIX;

—  WUIIOCTPAILMKU BCIIOMOTaTeIbHOTO XapakTepa.

[To conepxaHuiO NPUITOKEHUS MOTYT OBITh OYEHb Pa3HOOOPA3HbI: KOIUU
MIOJUTMHHBIX JOKYMEHTOB, BBIJIEPIKKH U3 OTUETHBIX MaTepuasioB. [1o dopme orn
MOTYT NPEJICTABIATh COOOM TEKCT, TAONHIIbI, TPaUKH, KAPTHI.

K otuery npunaratorcs:

1. TUTYABHBIN JTUCT C MEYATHIO U MOAMUCAMU.

Otder MOXkeT ObITh WIIIOCTPUPOBAH TaOJUIIAMH, TpadHUKaMH, CXEMaMH,
3aIl0JIHEHHBIMU OJIaHKaMU, pUCYHKaMH.

2. JlneBHUK MO mpakTuke. JIHEBHUK MOJKEH OBITH OPOPMIICH HAICKAIAM
o0pa3oM, HUMETh 3alHMCHh O KaXJOM JHE TMPaKTUKU, ObITh 3aBEpEH MOIMHUCHIO
PYKOBOJUTENSI MPAKTUKU OT Kadeapbl. B THEBHUK €XEIHEBHO 3alMCHIBAIOTCS
CBEJICHUS O BBINIOJIHEHHON 00y4aronumcs padoTe, U3y4eHHBbIX UM IOKYMEHTax, 00
y4acTUM OOydYaromierocs B MEPOINPUATHSAX OPraHU3aLHMOHHO-TEXHUYECKOTO
Xapakrepa.

3. OT13bIB-XapakTepucTUKa 00yyaromuicsa oT npouIbHON OpraHnu3allUu.

PykoBoguTenbs MNpakTHKXM OT NPEINPUATUS IO OKOHYAHMM IPAKTUKHU
COCTaBJISIET XapaKTEPUCTUKY, B KOTOPOW OTPakarOTCsl OTHOIIEHHE 00Yy4arolerocs
K MPAaKTUKE, COOMIOICHHE UM TPYAOBOW TUCUUILIMHBI, NPUOOPETEHHbIE 3HAHUS U
YMEHHUSI, a TAaKXkKe MPUTOAHOCTh K CAaMOCTOSITENIbHOM padoTe.



4. CseaeHuss O TMNPOXOXKICHUM MHCTPYKTa)Xa IO O3HAKOMIICHUIO C
TpeOOBAHUSMU OXpaHbl TPyJla, TEXHUKE O€30MaCHOCTH, MOKAPHOU 0€30MacCHOCTH,
a TaKKe MpaBUJIaMU BHYTPEHHETO TPYJIO0BOIO pacropsiakKa.

[lepen  HayaioM  OpraHU3aIlMOHHO-YMIPABICHYECKOW  MPAKTUKH  HaA
OPEANPUATUA  OOy4YaloIMMCS HEOOXOJMMO O3HAKOMHUTBCA C  MpaBUJIaMu
0e30MacHO paboThl U MPOUTH MHCTPYKTAXK MO TeXHUKE Oe3omacHOCTU. CBeneHUs
0 TIPOXOXKJEHUU MHCTPYKTaXKa IO 03HAKOMIICHHIO C TPEOOBaHUSIMH OXPaHbI TPY/A,
TEXHUKE OE€30MacHOCTH, TMOXapHOW Oe30MacHOCTH, a Takke IMpaBUaMu
BHYTPEHHETO TPYJIOBOTO paclopsiika MNpuararoTcs K OTYETY Ha MociaeaHen
CTpaHulIE.

Bce mOKyMEHTBI MPaKTHKU JOJKHBI OBITH O(OPMIICHBI B COOTBETCTBHH C
oOpa3iamu, npuiaraéMbIMU K HACTOAIIEH POrpaMMe.

[Ipu mojaBeneHUM UTOTOB MPAKTUKU NPUHUMAETCS BO BHUMAHHE Kay€CTBO
BBITIOJIHEHUSI IPOTPAMMBbI MIPAKTUKU U UHIUBUYATBHBIX 33JaHUI 00ydaroIerocs
B IPOIECCE MPOXOXKAEHUS MPAKTUKU. Pe3ybTaThl 3alIUTHl OTYETOB IO MPAKTHUKE
0ohOPMIISIOTCSI  BEIOMOCTBIO M BBICTABJISIIOTCS B 3a4ETHYIO  KHUKKY
oOyuaromierocs.

5. O0pa3oBaresibHbIE TEXHOJIOT U

[IpernoaBanue TPaKTHKH BEAETCSA C IPUMEHEHHEM CIICIYIOIIUX BHJIOB
00pa3oBaTeIbHBIX TEXHOIOTHIA:

TPaJUIIUOHHBIE OOBSICHUTEILHO-UJUTIOCTPATUBHBIE TEXHOJOTHH, KOTOpbHIC
00eCcTeunBalOT JOCTYITHOCTh YUEOHOTO Marepuaiia Jjisg OOJBITHHCTBA CTYICHTOB,
CUCTEMHOCTh, OTPAO0OTAHHOCTh OPraHU3AIMOHHBIX (POPM M MPUBBIYHBIX METOJIOB,
OTHOCHUTEJILHO MaJible 3aTpaThl BPEMEHU;

TEXHOJIOTHMH TPOOJIEeMHOTO0 OOydYeHHs, HamnpaBlIeHHbIE Ha Pa3BHUTHE
MO3HABATEILHOW aKTUBHOCTHU, TBOPYECKOW CaMOCTOATEIBHOCTU CTYJCHTOB U
MpEANoIaraloiue Mocie0BaTeIbHOE U 1IEJICHANPABICHHOE BBIABUKEHHUE MEpE]l
CTYJI€HTOM IO3HABATEJIbHBIX 33J1ay, Pa3pelIeHUEe KOTOPHIX MO3BOJISIET CTYyJEHTaM
AKTMBHO YyCBaWBaTh 3HaHMS (HCIOJB3YIOTCS ITOMCKOBBIE METOJIbI; IMOCTAaHOBKA
MO3HAaBaTEIbHBIX 3a7a49);

TEXHOJIOTHH PAa3BHUBAIOIIETO OOYYEHUS, TIO3BOJISIIOIINE OPUCHTHUPOBATH
y4eOHBIN Mpoliecc Ha MOTEHIUATbHBIE BO3MOYKHOCTH CTYJICHTOB, X pealU3aIlHIo
U Pa3BUTHE;

TEXHOJIOTUM KOHIIEHTPUPOBAHHOTO OOYUYEHHS, CyTh KOTOPBIX COCTOUT B
CO3JaHMU  MAaKCUMaJIbHO OJIM3KOM K  €CTECTBEHHBIM  IICHXOJIOTMYSCKHUM
OCOOCHHOCTSIM 4YEJIOBEYECKOI0 BOCIPUSATHUS CTPYKTYpPbl ydeOHOIro mpoliecca H
KOTOpBIE JIalOT BO3MOKHOCTH TNIYOOKOTO M CHCTEMHOTO H3YUYCHHUS COJep KaHUs
Y4EOHBIX TUCIUIUIMH 32 CYET OOBEIUHEHUS 3aHATUN B TEeMaTUYECKHE OJIOKU;

TEXHOJIOTUM MOJAYJBHOTO OOy4YEHHUs], JArol[ie BO3MOXKHOCTH 00€CTIeUeHUS
THOKOCTH Mpoliecca 0Oy4YeHHUs, afanTalliy ero K HHIUBUIY ATbHBIM ITOTPEOHOCTSIM
U O0COOCGHHOCTSAM  oOywaromuxcsi (OpUMEHSIOTCS, Kak [paBuUjio, MpuU
CaMOCTOSITEIbBHOM OOY4YeHHH CTYJEHTOB M0 UHIUBUIYAJIbHOMY YYEOHOMY IUIaHy);



TEXHONOTUH  AU(PPEpPEHIUPOBAHHOTO  00y4YeHHs,  OOecrIeyuBaronne
BO3MOJKHOCTh CO3/IaHUSI ONTUMAIbHBIX YCIOBHM [JIs1 Pa3BUTHS HHTEPECOB U
CIIOCOOHOCTEM  CTYJIEHTOB, B TOM 4YHCJI€ M CTYJEHTOB C OCOOBIMHU
0o0pa3oBaTeNbHBIMH MOTPEOHOCTSMH, YTO TO3BOJISET PEaanu30BaTh B KYJIbTYPHO-
00pa3oBaTebHOM TPOCTPAHCTBE YHUBEPCUTETA HUJCI0 CO3JaHUS  PaBHBIX
BO3MO>KHOCTEH JIJIsl OJTy4eHUs1 00pa30BaHuUs

TEXHOJIOTHMH aKTUBHOTO (KOHTEKCTHOTO) OOy4Y€HHS, C MOMOIIBI0 KOTOPHIX
OCYUIECTBIISIETCS MOJEIUPOBAHUE NPEIMETHOTO, MPOOJIEMHOTO U COLHUAIBHOTO
cojepkaHusi  Oymymied  mpodecCHOoHaIbHOM  JACATEIBHOCTH  CTYJCHTOB
(MCTIONB3YIOTCS] aKTUBHBIE M MHTEPAKTUBHBIE METOBI OOYUCHUS) U T.I.

MaxkcuManpHas 3(QQPEKTUBHOCTh MEAArOTHYECKOro IMpoliecca JOCTUTAeTCs
yTeM KOHCTPYHMPOBAHHUS ONTUMAIBHOTO KOMIUIEKCA TMEearOrHIeCKUX TeXHOIOTHi
U (WIM) UX DBJIEMEHTOB Ha JUYHOCTHO-OPUEHTHUPOBAHHOM, AESITEIbHOCTHOM,
JVAIOTUYECKON OCHOBE M WCIOJB30BaHUS HEOOXOIMMBIX COBPEMEHHBIX CPE/ICTB
00yueHus.

6. @opMBbI KOHTPOJISI OCBOCHUSA NPAKTHKHU

dopMoli TPOMEKYTOUHOW AaTTECTAlMM TI0 HWTOTaM Y4YeOHOW TPAKTUKH
ABJISIETCSL 3a4eT. 3ayeT 1o Y4YeOHOM MpakTUKe OOydaromMiics TMoydaeTr Mpu
BBITIOJIHEHUH CIICAYIOIIUX yCIOBUM:

1. TlogroroBiaeH W mpenocTaBieH Ha Kadeapy OTYET O MPOXOKICHHUH
OPAKTUKU (OTYET JOJIKEH OBITH OOPMIIEH C YUETOM TpeOOBaHUM METOAMYECKUX
PEKOMEHJalMi [0 OPraHU3alUU U TPOXO0KICHUIO yUeOHON NPAKTUKN).

2. OOydaromuicss mpoleNn Mpoueaypy 3allUThl OTYETa O MPOXOXKJIECHUU
yueOHoi mpaktuku. OOydarommecss 00s3aHbl  MPEJAOCTaBIATh OTYET O
IPOXOXKJIEHUH YueOHOW MpakTUKM Ha Kadeapy He MO3JHee TpeX KaJleHIapHBIX
JHEH TOoCIe OKOHYAaHWS NPAKTUKH. 3allUTa IMPOU3BOAUTCS HE IO3JHEE CEMH
KaJICHIAPHBIX JHEHN mociie caauu otuera (3+7). 3ammura OTYETOB O MPOXOXKICHUU
y4eOHOM TPAKTUKA OCYHIECTBISETCS MyOIMYHO B MPUCYTCTBUU KOMMCCHH
COCTOSIIICH W3 4YICHOB Kadeaphl yHpaBieHHs MEPCOHAIOM U SKOHOMHKH TPY[a.
Jns 3amuThl oOydaronyecs: 00s3aHbl IPEICTAaBUTh MPOBEPEHHBIA U JOMYLIEHHBIH
PYKOBOJIUTENEM MO MPAKTUKE OTYET, MOATOTOBUTH JIOKIAI W IMPE3CHTALUIO IO
pe3yapTaTaM IpOXOKIECHUS PAKTUKH.

Kpurepuit oueHuBanus IIIkaa oneHUBaHUS
(3auér)
CtyaeHT TIyOOKO M B TOJHOM O00BEME BIaJeeT MPOTPAMMHBIM 3auTeHo

MarepuaioM. ['paMOTHO, McUepnBIBAONIE U JIOTUYHO €r0 M3J1araeT B
YCTHOM MM nucbMeHHOU ¢opme. [Ipu 3TOM 3HaeT peKOMEHJOBaHHYIO
JIUTEPATYpPYy, MPOSBISET TBOPUYECKUN MOAXO/] B OTBETAX HA BONPOCHI U
NPaBWIBLHO OOOCHOBBIBAET MPHUHSATHIE PEMICHHs, XOPOIIO BIAJCeT
YMEHUSMH U HaBbIKAMU IPH BBIITOJTHEHUH MPAKTUYECCKUX 3a1a4.

CryneHT 3HaeT NpPOTpaMMHBIM MaTepual, rpaMOTHO U IO CYyTH
u3JaraeT ero B YCTHOM WM NHUCBMEHHOH ¢opme, JoImycKas
HE3HAYUTEIIbHBIE HETOYHOCTHM B  YTBEPXKACHMAX, TPAaKTOBKaXx,
ONpENETCHUAX M KaTeropusax WIH HE3HAYUTEJIbHOE KOJIMYECTBO
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OIIHOOK. HpI/I O9TOM BJIaACCT HCO6XOI[I/IMBIMI/I YMCHUAMU U HAaBBIKAMU
ITPpH BBIITOJTHCHHUH MPAKTHYCCKUX 3a/1a4.

CryeHT 3HaeT TOJIbKO OCHOBHOM MPOTpaMMHBIN MaTepual,
JOTTyCKaeT HETOYHOCTH, HEIOCTATOUYHO YETKUE (POPMYITUPOBKH,
HETOCJIe10BATEIbHOCTh B OTBETAaX, U3JIara€MbIX B YCTHOM WM
nuckMeHHO# popme. [Tpu 3TOM HeOCTATOYHO BIaJeeT YMEHUSIMHU U
HaBBIKaMU TPH BBINOJIHEHUU NpakTU4Yeckux 3anad. Jomyckaet 1o 30%
OIMOOK B U3JIaraeMbIX OTBETaX.

CTyzneHT He 3HAaeT 3HAYUTENbHOW YacTH MPOTPaMMHOIO MaTepuaia. HE 3a4TEHO
[Tpu 5TOM IOTMYyCKaeT MpUHIMIHAIbHbIE OIIUOKH B 10Ka3aTeIbCTBAX, B
TPaKTOBKE MOHATHI W KaTeropuid, MpOSBIAET HU3KYIO KYJIbTYpYy
3HAaHUH, HE BJIAJIEET OCHOBHBIMM YMEHUSMHM M HaBBIKAMH IIPHU
BBITNIOJIHEHUM NMPAaKTUUYECKUX 3aAau. CTyJIeHT OTKa3bIBaeTCs OT OTBETOB
Ha JONOJHUTEJIbHBIE BOIIPOCHI

7. YueOHO-MeTOoAM4ecKOe U MH(POPMAIIMOHHOE O0ecriedeHre MPAKTUKMN
a) OCHOBHAS JIMTepaTypa:

1. Mapketunr toBapoB u yciyr. TynbraeB T. A. EBpa3uiiCKuii OTKPBITBHIN
uHCTUTYT, 2011. - 318 http://www.iprbookshop.ru/10764.html.

2. CepBucHas JIESITCIILHOCTD HI'TY, 2013. - 130
http://biblioclub.ru/index.php?page=book &i1d=229143

3. CepBucHas nedTenbHOCTh (cxembl M Tabimubl) Hazapkuna B. Al
CtpebroBa JL H. HI'TY, 2015. — 104
http://biblioclub.ru/index.php?page=book &i1d=438415

4. DKOHOMHMKA W OpraHHM3alllsl KOHTPECCHO-BBICTABOYHOM N1€ATEIbHOCTH.
JlokareHko JL B. ory, 2015. - 164
http://biblioclub.ru/index.php?page=book &1d=438990

5. DKOHOMHKA, MapKETHHT, MCHEDKMEHT: YdeOHoe mocooue. /[poOnimeBa
JLA. JlaiikoB u K, 2014. - 150
http://biblioclub.ru/index.php?page=book &1d=453875

0) IOMOJIHUTEIbHAA JJUTEepaTypa:

1. BBeageHue B TOCTENPUHMMCTBO: ydeOHoe mocooue. Yokep J[xk. P.
WznarenbcTBO: - FOnuTu/lana, 2012. - 735
http://biblioclub.ru/index.php?page=book&id=114767

2. T'ocTuHUYHBIA Ou3HecC: KiIacCU(UKAIMs TOCTUHUI[ U APYTUX CPEICTB
pasmemenusa. Cenun B. C., [lenucenko A. B. ®unancel u cratuctuka, 2007.- 140
http://biblioclub.ru/index.php?page=book &id=124142

3. Wupycrpus Ttypusma. I[IpaBoBble OCHOBBI COLMAIBHO-KYJIBTYPHOIO
ceppuca u  Typusma. @DunHaHcel W cratactuka, 2008. - 415
http://biblioclub.ru/index.php?page=book &id=225544

4. Kpenutnas koonepanusi. Cepruenko O. A. Hupexkr-Meaua, 2015. - 108
http://biblioclub.ru/index.php?page=book&i1d=276170

5. MapketuHr B Typu3Me U rocrenpuuMctse. bapeimeB A. @. OuHaHCch U
cratuctuka, 2007, - 159 http://biblioclub.ru/index.php?page=book&1d=220226

6. Mapkerunr rocrenpuumctBa. TynpraeB T. A. EBpa3sulicKuii OTKPBITHIN
UHCTUTYT, 2011. - 295 http://biblioclub.ru/index.php?page=book&id=91069
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http://biblioclub.ru/index.php?page=book&id=229143
http://biblioclub.ru/index.php?page=book&id=438415
http://biblioclub.ru/index.php?page=book&id=438990
http://biblioclub.ru/index.php?page=book&id=124142
http://biblioclub.ru/index.php?page=book&id=225544
http://biblioclub.ru/index.php?page=book&id=276170
http://biblioclub.ru/index.php?page=book&id=220226
http://biblioclub.ru/index.php?page=book&id=91069

7. MapxketuHr ToBapoB U ycayr. TynbraeB T. A. EBpa3zuiicKuii OTKpBITBIN
uHCTUTYT, 2011. - 318 http://biblioclub.ru/index.php?page=book&id=91069

8. Mapxkerunr ycayr TynbraeB T. A. EBpa3suiiCKuil OTKPBITBIA UHCTUTYT,
2008.- 175 http://biblioclub.ru/index.php?page=book&i1d=91069

9. Mapketunr ycayr: yueOnuk. Cunsiea .M., CunsieB B.B., Pomanenkosa
O.H. Jlamkos u K, 2014. - 252 https://www.biblio-online.ru/bcode/384200/

10. MexayHapo HbIii MapKeTUHT: Y4YeOHUK aiisa OakamaBpoB. MopryHOB
B.U., MopryHoB C.B. JlamkoB 151 K, 2014. - 182
http://biblioclub.ru/index.php?page=book &1d=495796

11. CepBucnas nestenbHocTh Yekmapea I'. B. HI'TY , 2011. - 40
http://biblioclub.ru/index.php?page=book &i1d=228826

12. CoBpemeHHOE COCTOsIHME pecTtopaHHOoro OusHeca. Pomgmonosa H.C.,
Cy66otuna E. B., Araesa H. }0. Boponexckuii rocyapCTBeHHbIN YHUBEPCUTET

WHXXEHEPHBIX TEXHOJIOT U, 2013. - 223
http://biblioclub.ru/index.php?page=book red&id=255937&razdel=260

B) METOAMYECKHE PEKOMEHIAINN:

I') MHTePHET-PeCcypChl:

1. Hayunas snexrponnas 6ubnuoreka Elibrary — Pexxum noctymna: URL:
http://elibrary.ru/
2. CnopaBouHass mpaBoBas cucrema «Koncymerant IDmroc» — Pexum

noctyna: URL: https://www.consultant.ru/sys/

7. MarepuajibHO-TeXHHYECKOe U MPOrpaMMHOe of0ecreyeHue NPaKTHKH
OcBoeHMEe MpaKTUKH IPEANnoiaaraeT UCHOIb30BaHUE AKAJEMHUYECKUX ayJAUTOPHUH,
COOTBETCTBYIOIUX JECUCTBYIOIIUM CAHUTAapHBIM U IIPOTHBOIOXKAPHBIM IpPAaBWIAM H
HOpMam.
[Ipouee: pabouyee MecTO IpemnojaBaTelisd, OCHAIEHHOE KOMIIBIOTEPOM C
nocrynom B HTEpHET.

IIporpammHuoe odecmneyeHue:

DyHKIMOHATLHOE BecniaTHoe mporpaMMHoe
CcblIKH
Ha3HAYeHHe obecreuenne
. ) https://www.libreoffice.org/
OducHbI TakeT Libre Office 6.3.1 D =

https://ru.wikipedia.org/wiki/LibreOffice

https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu

OnepaunonHas cuctema UBUNTU 19.04

Bpaysep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx

Bpaysep Opera http://www.opera.com
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http://biblioclub.ru/index.php?page=book&id=91069
http://biblioclub.ru/index.php?page=book&id=91069
https://www.biblio-online.ru/bcode/384200/
http://biblioclub.ru/index.php?page=book&id=495796
http://biblioclub.ru/index.php?page=book&id=228826
http://elibrary.ru/
https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/

TTo4TOBEIN KIIMEHT

Mozilla Thunderbird

http://www.mozilla.org/ru/thunderbird

daitn-MeHeKep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop

7Zip

http://www.7-zip.org/

I'paduueckuii pegakrop

GIMP (GNU Image
Manipulation Program)

http:/www.gimp.org/

http://gimp.ru/viewpage.php?page id=8
http://ru.wikipedia.org/wiki/GIMP

Penakrop PDF

PDFCreator

http://www.pdfforge.ore/pdfcreator

Aynuonuteiiep

VLC

http://www.videolan.org/vic/
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8. OueHo4yHbIe cpeacTBa MO AMCUHUILJIMHE

IHacoopr
OLICHOYHBIX CPEACTB M0 OPraHU3aNMOHHO-YIIPABJICHYECKOI NMPaKTHKe

Onucanue ypoBHEH CHOPMUPOBAHHOCTU U KPUTEPHUEB OIICHUBAHUS
KOMIETEHIIUIA Ha 3Tanax ux (OPMUPOBAHUS B XOJI€ MPOXOXKICHUS TPAKTUKU

Jran Kon YpoBHH Kpurepun
KoMIeTeHUuH | copmMupoBa OLICHHMBAHMS KOMIIETeHIMHU
HHOCTH
KOMIIETCHIH
"
= A IloporoBelii | 3HATB: OCHOBBI CEPBMCHOIO KOHCAJITUHIA, BHJIBI
= o
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o A= 7 JEATEIBHOCTH
2 o o
= %x =g & ba3oBblii | yMeTb: [POBOJUTh  KOMIUICKCHBI  aHAJH3,
= g
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5 ° é i ;f 5 = OCYILECTBIECHUA U OKa3aHWUS KOHCYIbTAllMOHHBIX
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S @ 2 255 yCIIyT B cpepe cepBHca
= g o
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§ 25 © 3 g g = E KpYT pelaeMbIX 3a/1a4, BhIpadaThIBaTh CTPATETUU
= E ;' 55 E 3.9 U TaKTHKY B paMKaX OCYLIECTBJIECHUS U OKa3aHHs
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= 5 & yIpaBiieHHuEe OpTaHu3alusIMU B cdepe cepBuca
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= - IloporoBelii | 3HaTh: TpeOOBAaHUS K HKCIUTYyaTallMOHHON
E = JOKYMEHTAIUH, U3JI0KEHHbIE B MEKTYHAPOIHBIX
- % § 1 TOCYJIapCTBEHHBIX CTaHIApTaX, KacatOLUIUeCs
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1. | YK-2 Cnocoben YK-1.2. [ToaroToBUTENLHEIN 1,2
OTIPEIETIATh KpyT | hopMyIHpyeT 1eb aTan
3a/ai B paMKax | MPOEKTa, ONpeaesieT Drarn Hay4YHO-
MIOCTaBJIEHHON LU U | COBOKYITHOCTh HCCIIEI0BATENBCKOM
BbIOMpAThH B3aUMOCBSI3aHHBIX paboThI
3ajaad, OTtueTHbIN Tan
o0ecreynBaronux ee
JOCTH)KEHHE U
ompenensieT
0’KHJ1aeMble
pe3yIbTaThl PEIICHUS
3aj1ay;
2. | IIK-2 Crniocoben IIK-2.2. IIpousBomut | IloAroToBUTEIBHBIN 1,2
OpraHu3oBath paboTy | BeIGOp aTan
UCIIOTHUTENEH, OpraHN3aHOHHBIX Otar Hay4YHoO- §
NPUHUMATh PEIICHUS permcHii g | PCCTEA0BATENLCKOM
00 OpraHu3aIu paboThI
CEpBHUCHOU (bop MHpO]iaHHH OTt4ueTHBIN Tan
NEeATeNbHOCTH CEepPBUCHOM  CHUCTEMBI
o0cCyKUBaHUs
3. | IIK-3 Cnocoben k | IIK-3.1.Bnaneer [ToarotoBUTENLHBIN 1,2
OCYIIIECTBIICHUIO TEOPETUUECKUMU aTan
NeSATETbHOCTH 10 | 3HAHUSIMHU U Drar Hay4YHO-
yIpaBJICHUIO MPAaKTUYECKUMU HCCIIEI0BATENIbCKOM
npoekTaMu B cdepe | mpruemMamMu paboThI
cepBuca yIpaBieHus OTtueTHbIN Tan
IpPOEKTaMU
4. | IIK-6 Cnocoben OIIK-6.2 [ToaroroBuTeNnbHBIN 1,2
OpraHrU30BLIBATb n OpFaHI/I3OBBIBaeT u JTal
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COBMECTHYIO R — o | HCCIeNoBaTeNbCKOH
JeSATENBbHOCTD paboThI
COTPYJHUKOB mo | MOAPAACICHUAMM OTtueTHbIN HTan
obecIeyeHuro OpTaHHU3alNH 1
IIOCTIIPOJAXKHOT'O BHCHIHUMU
00cy’KUBaHUS U | KOHTpareHTaMu 10
ccpsHCa  Ha YPOBHE | mocTnpomakxHOMY
CTPYKTYpHOTO 00CITyKUBaHUIO u
nojApa3aeNneHus cepaiic TIC

(cmy>x0pbl, oTIIETIA)
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1. TunoBble TeCTOBLIC 3aJaHUA
(nopozoswiii yposeHv)

1.CoBOKYMHOCTh IpeAnpUsITHil chepbl CEpBUCa U UX CEPBUCHAS JEATEIBHOCTh —
3TO:

A) unaycrpus chepsl yeiyr; B) undpactpykrypa chepsl yciyr;
b) Tpetuunslii cexTop skoHOMUKY; [') MHAYCTpHUSI cepBHCa.

2. CoBOKYITHOCTbH OTpaciield, KOpTHopaiui, yupexIeHnid u GpupM, Ha3HAUCHHUE
KOTOPBIX CBSI3aHO C MPEAOCTABICHUSIMH yCIyT, 3TO:

A) unnyctpus cdepsl yenyr; B) undpactpykrypa chepsl yeuyr;
b) TpetnunbIii cekTop IKOHOMUKH; [') MHIYCTpHs cepBuca.

3. Knmaccudurarus Kpucrodepa JlaBnoka moapasymeBaeT AeIeHUE YCIYT B
3aBUCUMOCTH OT:

A) cepsl mpuMenenust; B) HanpaBIeHHOCTH U OCSA3a€MOCTH;
b) xoMIIIeKCHOCTH TPEAOCTaBIISIEMBIX YCIYT; ') ypOBHS MaTepUabHBIX 3aTparT.

4. JloxanbHOE MPOCTPAHCTBO, I'/I€ UCTIOJIHUTENb YCIYTH B3aUMOJICHCTBYET C
noTpeOuTenem, 3To:

A) atenbe; B) koHTaKkTHas 30Ha;
b) 3an oxxunanus; I') komHaTa Jy1si TOCETUTENEH.

5. B mpouecce CEpBUCHOM IEITENLHOCTH KaK PE3yJIbTAaT TEXHOJIOTUYECKOTO
poliecca U3MEHsIETCs YCIIyTH:

A) cyonekT; B) Bpems;
b) o6nekT; ') 00beMm.
6. Bripaxxenue «IloTpedurens Beceraa npap» 03HAYaeT, YTo:

A) y notpeburens HeT o0si3aHHOCTEH; B) mOTpedbuTens «KOpoiaby, a UCTIOMHUTENb
— (TIPUCTYTay;

b) y ucnonnutens Her npas; [') moTpeduTens Beerna Brpase KIaTh BHITOJTHEHUS
TpeOOBAHMIA.
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7. OOIIECTBEHHBIM JIOKYMEHTOM, Pa3CIISIONINM YCIYTH TI0 Pa3TUIHBIM
OCHOBaHUSM, siBJsieTcs «O01epoccuiickui yCIIyT HaCEICHUS»:

A) nepeuenb; B) knaccudukarop;
b) cnincok; I') pernamenr.

8. CucremaTnueckoe OOHOBIIEHHE MEPEUHS yCIYT, 3TO MOKa3aTeib
3¢ (HEKTUBHOCTH IEATEILHOCTH CEPBUCHOM OpraHn3aluu:

A) xauecTBeHHBIH; B) QpyHKIMOHATBHBI;
b) xonuuectBenHsbIit; [') OCHOBHOIA.

9. Db (peKTUBHOCTH ACSITEIBPHOCTH CEPBUCHOM OpraHU3aIlUN OTPEIETAETCS
IIOKa3aTeNsAMMU:

A) kadyecTBeHHBIMHU, B) mokazaTeiasiMu 0OIIeCTBEHHOM OIICHKH;

b) konuyectBeHHBIMY; ) DyHKIIMOHATBHBIMU

Ilpu  ucnonvzoseanuu gopmer  mekyueeco koumpoas «Tecmuposanuey
CmyoeHmam Mo2ym npeonazaromcs 3a0aHus Ha OYMAdNCHOM HOocumerne.

Kputepun u nikana olieHUBaHUS MO OIIEHOYHOMY CPEACTBY «TECTUPOBAHUE

Illxana oneHUBaHUA Kpurepuii onenuBanus
(nHTEepBaN OAIIOB)

5 85 -100% mpaBHIIbHBIX OTBETOB

4 71-85% npaBUIBLHBIX OTBETOB

3 61-70% npaBUIbHBIX OTBETOB

2 60% npaBUJIbHBIX OTBETOB U HUXKE

4. OueHoYHbIE CPEACTBA NJIA MPOMEKYTOYHON ATTeCTAIMU
(3auér)

1. Cepsuc. CepBuconorus. [IpeaMeT cepBUCHOMN AEATEIBHOCTH.
2. Vmeonorus v TEXHOJOTHS CEPBUCHOM NeaTebHOCTH. [IprHIHIIBI
COBPEMEHHOTO CEepBHCA.
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3apoKJIeHHE U Pa3BUTUE YCIYT B OOIIECTBAX JPEBHETO MUPA.

Ycenyru B cpeiHeBeKOBOM 0011ecTBe 3anaaHoi EBporsl.

VYcayru u cepBucHas ASITENBHOCTh B 00IIECTBE COBPEMEHHOTO THIIA.

CepBHCHasl 1€ATENBHOCTH B 00ILECTBE MOCTUHAY CTPUAIBHOTO THIIA.

Pa3Butue yciyr u cepBUCHOM A€ATEIbHOCTU B POCCUICKOM OOILIECTBE.

CepBuCHas 1€ATENBHOCTh B CTPYKTYPE COLIMAIBHBIX OTHOIICHHIA.

JKvi3HEHHBIH UK YCIIYTH U YYET €€ 0COOCHHOCTEH B

IPEANPUHAMATEIBCKON JEATETBbHOCTH.

10.ITpaBumna u opranuzaius oO0CITyKUBaHUS IOTPEOUTENEH YCIYT.

11.Tlotpebutenu yCciyr: THIOIOTUYECKUE XapaKTEPUCTHKHU.

12.CepBucHast JeTENBHOCTD: CTPYKTYpPa, XapaKTEPUCTHKA.

13.Knaccudukanus ycayr U CEpBUCHOM I€ATETbHOCTH B HAYUYHOM aHaJIM3E.

14 Knaccudukanus yciayT Mo B3auMOCBSI3aHHBIM KaueCTBaM.

15.CounanibHO-3KOHOMUYECKAsI CYIIIHOCTh CEPBUCHOM AESATENBHOCTH.

16.Yenoseueckue norpedHoctu. Knaccuduxanus notpedHocreit. Uepapxus
noTpeOHocTeil A. Macioy.

17.KynpTypa cepBUCHOMN AEATEIBHOCTH.

18.9THueckue acreKkThl KyJIbTypbl CEPBHCA.

19.1TpodeccronanbHOE MOBEICHHE paOOTHUKOB KOHTAKTHOM 30HBI: Ka4€CTBA U
UX XapaKTEepUCTUKA.

20.2cTeTrnueckas KyJbTypa CEpBHUCA.

21.Ilcuxonornyeckue acuekThl KyJbTyphl cepBuca. [IcuxoTumnsl noTpeduTen eu.
Dranbl 00CTyKUBaHUS KIIMEHTOB.

22.KopriopaTuBHasi KyJIbTypa CEpBHCA: NTOHATHE, CTPYKTYpPa, XapAKTEPUCTHKA.

23.0Opranu3aiimoHHas KyJbTypa CEpBUCA: IOHATHUE, XapaKTEPHUCTHUKA,
CTPYKTYpa.

24 VIMHA1)K TOCTUHUYHOTO Y PECTOPAHHOIO KOMILJIEKCA: XapaKTEPUCTUKA.
DOnemMeHTbl, GUPMEHHBINH CTUIIb.

25 KynpTypa pekiaMHON JesTeNbHOCTH B ((OPMHUPOBAHUH KYJIBTYPbI CEpBUCA
npeaAnpuaTust cQepsl yCiyr.

26.Kanansl MpoIBM>KEHMS pEKJIaMbl B TOCTUHUYHOM M PECTOPAHHOM

KOMILIEKCE.

WA W

Kpurepun u mikana olieHUBaHMS K MPOMEKYTOYHOU aTTECTALIMU

«324€T»
Kpurepuii oneHuBaHus 3auéT
CryneHT ry0OKO W B TMOJHOM 00BEME BIAJEeT MPOrpaMMHBIM 3a4TE€HO
MarepuaiaoM. ['paMOTHO, HCUEpIIBIBAIOIIE U JIOTUYHO €r0 U3J1araer
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B yCTHOW wnM mnucbMeHHOM ¢opme. Ilpu stomM  3Haer
PEKOMEHI0BAHHYIO JINTEPATYpy, IPOSBILET TBOPUECKUM MOAXO B
OTBETaX Ha BONIPOCHl U IPABUIBHO OOOCHOBBIBAET IPUHSATHIE
pelIeHUs, XOpOIIO BJAJEET YMEHMSIMHM M HaBbIKAMHU IIpHU
BBITIIOJHEHUM NIPAKTUYECKUX 3a/1a4.

CryneHT 3HaeT NpPOTrpaMMHBIM MaTepuan, IpaMOTHO U IO CYTHU
u3JaraeT ero B YCTHOM WJIM TNHCBMEHHOW Qopme, IoImyckas
HE3HAYUTEJIbHBIE HETOYHOCTH B YTBEPXKICHUSAX, TPAKTOBKaX,
ONpENEICHUAX M KaTeropusX WIM HE3HAYUTEIbHOE KOJUYECTBO
omm6bok. [Ipm 53TOM Biazeer HEOOXOAWMBIMH YMEHUSAMU U
HAaBBIKAMU IIPH BBIIOJIHEHUU IPAKTUYCCKUX 3a1a4.

CTyAeHT 3HaeT TOJIBKO OCHOBHOW MPOTPaMMHBINA MaTepua,
JOTTyCKaeT HETOUHOCTH, HEIOCTATOYHO YETKHE (POPMYITUPOBKH,
HETOCIIEeI0BATEIbHOCTh B OTBETAaX, U3JIara€MbIX B YCTHOM HIIH
nucbMeHHO# Gopme. [Ipu 3TOM HEAOCTATOUHO BIIAJICET YMEHHUSIMHU
Y HaBBIKaMH TPY BBITIOJIHCHUH NMPAKTHUECKUX 3a/1ad. Jlomyckaer 10
30% ommbOK B U3IaracMbIX OTBETAX.

CryneHT He 3HaeT 3HaYUTEJIbHOM YacTU MPOrpaMMHOI0 MaTepuana.
I[Ipy  osTOM  fmOmMycKaeT  MPUHLUNUANBHBIE  OMMUOKH B
JI0KA3aTeJIbCTBAX, B TPAKTOBKE IOHATHN U KAaTErOpUU, MPOSBISET
HHU3KYI0 KYJIbTYpPY 3HaHUM, HE BIAJICET OCHOBHBIMU YMEHHUSIMHU M
HaBbIKAMM TIPYM  BBINOJHEHUM TMpakTHUUeCKuX 3agady. CTyaeHT
OTKAa3bIBA€TCSI OT OTBETOB HA JOMOJHUTEIbHBIE BOIPOCHI

HC 3a4TCHO
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JIuer u3MeHeHH M 1O0MOJTHEHU M

/o

Bunabl nonoanenuii u
U3MEHEHUN

JaTa u HoMep mpoToKOJa
3acenanus Kadeapol
(xademp), Ha KOTOPOM OBLITH
pPacCMOTPEHBI U OA00PEHBI
M3MEHEHUS U JIOTIOJTHEHUS

ITonnuce
(c pacmupoBKoil)
3aBeayroniero kadenpoit
(3aBenyromux Kadeapamn)
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