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157>?0A=KE CA;>289 B@C40. %2>52@5<5==0O 2K?;0B0 70@?;0BK. 
�>?>;=8B5;L=>5 <548F8=A:>5 AB@0E>20=85. $0728B8O ?5@A>=0;0 (?@>3@0<<K 
?>43>B>2:8 8 ?>2KH5=8O :20;8D8:0F88). "@30=870F88 >B4KE0. #@>3@0<<K 
D8=0=A>2>9 ?><>I8 @01>B=8:0< 2 :@8B8G5A:8E A8BC0F8OE. 

%>F80;L=K9 ?0:5B. %B>8<>ABL A>F80;L=>3> ?0:5B0. #@8=F8?K 
A>AB02;5=8O A>F80;L=>3> ?0:5B0. �:BC0;L=>ABL :><?5=A0F8>==>9 D>@<K 
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2=CB@5==59 A>F80;L=>9 >B25BAB25==>AB8 ?@54?@8OB8O. �>?>;=8B5;L=K5 
@KG038 04<8=8AB@0B82=>3> 2>7459AB28O =0 @01>B=8:>2. �><?5=A0F8>==K9 
?0:5B: <548F8=A:>5 AB@0E>20=85; AB@0E>20=85 687=8 8 =5B@C4>A?>A>1=>AB8; 
15A?;0B=K5 >154K; @>645AB25=A:85 ?>40@:8; 2>7<>6=>ABL ?@8>1@5B0BL 
?@>4C:F8N D8@<K A> A:84:>9. #>4E>4K : D>@<8@>20=8N A>F80;L=>3> ?0:5B0 
4;O A>B@C4=8:>2 >@30=870F88. �5F8;L=K9 :>MDD8F85=B. �>?>;=8B5;L=K5 
:><?5=A0F8>==K5 ;L3>BK. �>;;5:B82=K9 4>3>2>@.  

&е<0 7. #"���$��� "�$��"��!�/ � !�'�� ��� "%!"�� 
("$ �$"��!�/ �!&�����&'��0!"�" � �!!"��*�"!!"�" 
#"&�!*���� 

+5;>25: - 8AB>G=8: 8 >1;040B5;L 8=B5;;5:BC0;L=>3> ?>B5=F80;0. 
#>=OB85 8=B5;;5:BC0;L=>3> ?>B5=F80;0. �2C0@K. %B@C:BC@=K5 0:B82K 8 
02C0@K. $K=>G=K5 0:B82K 8 02C0@K. +5;>25G5A:85 02C0@K. �>@?>@0B82=K9 
8=B5;;5:BC0;L=K9 @5AC@A. +5;>25G5A:89 ?>B5=F80;. %B@C:BC@=K9 ?>B5=F80; 
8 ?>B@518B5;LA:89 ?>B5=F80;. $5?CB0F8O B>@3>2>9 <0@:8. "?KB O?>=A:>3> 
<5=546<5=B0 8<5NI8<8AO G5;>25G5A:8<8 @5AC@A0<8. %>B@C4=8: 
A0<>>1CG0NI59AO >@30=870F88 4 G5;>25:-?@5>1@07>20B5;L. %B8;8 
C?@02;5=8O G5;>25G5A:8< ?>B5=F80;>< :><?0=89. '?@02;5=85 7=0=8O<8. � -

B5E=>;>38O. "@30=870F8>==0O (A>F80;L=>-?A8E>;>38G5A:0O) ?>;8B8:0 
:><?0=88. &5E=>;>38G5A:0O ?>;8B8:0 :><?0=88. �>48D8:0F8O. 
#5@A>=0;870F8O. �==>20F8>==K5 CAB@5<;5=8O.  

&е<0 8. #"���$��� ��$��"")$�!�!�/ ��� 
!�"�)"�� "%&0 ("$ �$"��!�/ ��"$"�"�" "�$��� ���!� � 
&$'�"�"�" #"&�!*���� 

�;02=K< @5AC@A>< A>2@5<5==>9 >@30=870F88 - ;N48. %>E@0=5=85 8 
C:@5?;5=85 74>@>2LO ?5@A>=0;0 =0 >A=>25 D>@<8@>20=8O 74>@>2>3> >1@070 
687=8 8 ?>2KH5=8O. �>ABC?=>ABL 8 :0G5AB2> <548F8=A:>9 ?><>I8. 
(>@<8@>20=85 A?;>G5==>3> :>;;5:B820 8 1;03>?@8OB=>9 A>F80;L=>-
?A8E>;>38G5A:>9 0B<>AD5@K. #@54>AB02;5=85 15A?;0B=>9 <548F8=A:>9 
?><>I8 A>B@C4=8:0< >@30=870F88 8 G;5=0< 8E A5<59.  548F8=A:85 
<5@>?@8OB8O, =0?@02;5==K5 =0 >E@0=C 8 2>AAB0=>2;5=85 74>@>2LO @01>B=8:>2. 
#@>4;5=85 B@C4>A?>A>1=>AB8 8 ?@>D5AA8>=0;L=>3> 4>;3>;5B8O A>B@C4=8:>2 
:><?0=88. "@30=870F8O >74>@>2;5=8O @01>B=8:>2 8 G;5=>2 8E A5<59 ?CB5< 
A0=0B>@=>-:C@>@B=>3> 8 @5018;8B0F8>==>3> ;5G5=8O 2 A0=0B>@8OE, 
?@>D8;0:B>@8OE 8 4@C38E A0=0B>@=>-:C@>@B=KE CG@5645=8OE.  

&е<0 9. #"���$��� �'�0&'$/ ��� �%&"+!�� $����&�/ 
�'�0&'$!"�" #"&�!*���� "�-�%&�� 

$>;L 3>AC40@AB20 2 C?@02;5=88 A>F80;L=>-:C;LBC@=>9 AD5@>9. 
�0:>=>40B5;LAB2>. %>1AB25==>ABL (CG@548B5;LAB2>). �>=B@>;L 8 
04<8=8AB@8@>20=85. �C;LBC@=0O ?>;8B8:0. (8=0=A8@>20=85. 
�>A?@>872>4AB2> ?@>D5AA8>=0;L=>9 A@54K. %B8<C;8@>20=85. �=D>@<0F8O. 
 564C=0@>4=0O ?@0:B8:0 0:B82=>3> @0728B8O A?>=A>@AB20 8 D0=4@5978=30. 
%B@0B538O 1@8B0=A:>3> :>@?>@0B82=>3> A?>=A>@AB20.  8@>20O ?@0:B8:0 
A>F80;L=>9 >B25BAB25==>AB8, 2 B>< G8A;5 8 2 :C;LBC@5: 



9 

 

04<8=8AB@0B82=K9/A>F80;L=K9 1N465B; :>@?>@0B82=K9 :>45:A; <8AA8O 
A>F80;L=> >B25BAB25==>9 :><?0=88; ?@8>@8B5BK A>F80;L=>9 ?>;8B8:8 
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#>=OB85 8 >A>15==>AB8 A5<59=>3> D>=40. %CI=>ABL :>@?>@0B82=>3> D>=40. 
 >45;8 D8=0=A8@>20=8O :>@?>@0B82=>3> D>=40. #@>3@0<<K :>@?>@0B82=KE 
3@0=B>2 8;8 AB8?5=489. #@>2545=85 1;03>B2>@8B5;L=KE <5@>?@8OB89.  

&е<0 10. #$�!*�#/ '%&"�+��"�" $����&�/ 
"$��!���*�� 

#>=OB85 :>=F5?F89 ?@>3@5AA0 8 :>=F5?F89 @0728B8O. �286CI85 A8;K. 
�84 :>=F5?F88. �>=F5?F8O CAB>9G82>3> @0728B8O. �>:C<5=BK �>=D5@5=F88 
""!. "@30=870F8O :0: A>F8>-M:>;>3>-M:>=><8G5A:0O A8AB5<0. �7CG5=85 
AB@5<8B5;L=>AB8 87<5=5=89 2=5H=59 A@54K >@30=870F88. �AB>G=8:8 
4286CI8E A8;. (0:B>@K CAB>9G82>3> @0728B8O. &8?K D0:B>@>2 CAB>9G82>3> 
@0728B8O. �=B53@0F8O ?@8=F8?0 �%" 2 AB@0B538N @0728B8O 187=5A0. 
 564C=0@>4=K5 ?@8=F8?K CAB>9G82>3> @0728B8O: 701>B0 > ;N4OE; ?@02> =0 
@0728B85. �0I8B0 >:@C60NI59 A@54K. �A:>@5=5=85 154=>AB8 2 F5;OE 
C<5=LH5=8O @07@K2>2 2 C@>2=OE 687=8. '4>2;5B2>@5=85 8=B5@5A>2 8 
?>B@51=>AB59 2A5E AB@0=. %>E@0=5=85, 70I8B0 8 2>AAB0=>2;5=85 74>@>2>3> 
A>AB>O=8O 8 F5;>AB=>AB8 M:>A8AB5<K �5<;8. "1<5= =0CG=>-B5E=8G5A:8<8 
7=0=8O<8, @0AH8@5=85 @07@01>B:0, 040?B0F8O, @0A?@>AB@0=5=85 8 ?5@540G0 
B5E=>;>389, 2:;NG0O =>2K5 8 =>20B>@A:85 B5E=>;>388. -:>;>38G5A:85 
AB0=40@BK, F5;8 @53;0<5=B0F88 8 ?@8>@8B5BK. �=B5@=0;870F8O M:>;>38G5A:8E 
8745@65: 8 8A?>;L7>20=85 M:>=><8G5A:8E A@54AB2.  8@, @0728B85 8 >E@0=0 
>:@C60NI59 A@54K 2708<>7028A8<K 8 =5@0745;8<K. 

&е<0 11. #"�/,�!�� ���"�"� $�#'&�*�� "$��!���*�� 

%<KA; 8 7=0G5=85 B5@<8=>2: «1@5=4», «8<846», «>1@07 :><?0=88», 
«8725AB=>ABL». "1I85 >B;8G8B5;L=K5 ?@87=0:8 8<8460. #@>F5AA 
D>@<8@>20=8O :>@?>@0B82=>3> 8<8460. �>=:@5B=K5 E0@0:B5@8AB8:8, 
>B@060NI85 :>@?>@0B82=CN :C;LBC@C, F5==>AB8, AC645=8O 8 =>@<K 
?>2545=8O. �>@?>@0B82=0O 8=48284C0;L=>ABL. "A>15==>AB8 
>@30=870F8>==>3> «687=5==>3> AB8;O». "1@07 687=8 :><?0=88. %?5F8D8:0 
8A?>;L7>20=8O <0B5@80;L=KE, D8=0=A>2KE, 8=D>@<0F8>==KE, G5;>25G5A:8E 8 
?@>G8E @5AC@A>2 :><?0=859.  >@0;L=K5 ?@8=F8?K. %B0=40@BK ?>2545=8O 8 
2=5H=53> 2840. �<846 :><?0=88 2 A5B8 �=B5@=5B. "F5=:0 A>45@60=8O 
45;>2>9 @5?CB0F88. �>;8G5AB25==0O <5@0 AB>8<>AB8 :><?0=88 (3C428;;). 
$07;8G=K5 >?@545;5=8O 45;>2>9 @5?CB0F88 (3C428;;0). %8AB5<0B870F8O 
45;>2>9 @5?CB0F88 (3C428;;0). "A=>2=K5 D0:B>@K CAB>9G82>AB8. $0728B85 
>@30=870F88. "1J5:B82=0O 8 4>AB>25@=0O 8=D>@<0F8O > D8=0=A>2>9 
CAB>9G82>AB8 :><?0=88. �84 8 AB@C:BC@0 45;>2>9 @5?CB0F88. �=CB@5==89 
8<846, 8<846 :><?0=88 2 3;070E 55 A>B@C4=8:>2. "A=>2=K5 A>AB02;ONI85 
2=CB@5==53> 8<8460.  >@0;L=K9 =0AB@>9 @01>B=8:>2. #@>1;5<0 45;>2>9 
@5?CB0F88 8 D8=0=A>2>9 CAB>9G82>AB8 :><?0=89. "F5=:0 3C428;;0.  
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%"*���0!"� "&��&%&��!!"%&�, %"*���0!/� "&+�& 
"$��!���*�� 

�0B53>@8O MDD5:B82=>AB8 2 B5>@88 M:>=><8:8 8 <5=546<5=B0. 
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%B8<C;8@>20=85 3>AC40@AB2>< 8 3@0640=A:8< >1I5AB2>< A>F80;L=> 
>B25BAB25==>3> ?>2545=8O. -DD5:B82=>ABL C?@02;5=8O 2 A>F80;L=>9 AD5@5. 
%B0=40@BK GRI (Global Reporting Initiative Sustainability Reporting Guidelines). 
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