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CTpyKTypa U coaepkaHue AUCUUILIMHBI

1. esu 1 320244 JUCHMILIMHBI, €¢ MEeCTO B Y4eOHOM mpouecce

Henbto wu3ydyeHus aucuUIUIMHBL «KOMMYHHMKAllUOHHBIA MEHEIKMEHT U
ynpaBieHue O0QUCOM» SIBJISIETCS YCBOEGHHE TEOPETUUYECKUX OCHOB YIIPaBICHUS
OpraHU3aIMOHHBIMA KOMMYHHMKALMSIMA W TPUOOpPETEHUE MPAKTHUYECKUX HABHIKOB
MPUMEHEHUS ~ KOMMYHHMKAIlMOHHBIX  TEXHOJIOTMH  TpU  pEIIeHHH  3ajay
po(ecCUOHaIbHON AESATENBHOCTH, @ TAKKE PACCMOTPEHUE TEOPETUUYECKUX OCHOB M
MpUOOPETeHNE MPAKTUUECKUX HABBIKOB YIPABICHUS O(DUCOM.

3ajauamMu U3y4YeHUs TUCITUTUTMHBI SIBJISFOTCS:

npuoOpeTeHne TEOPETUUYECKUX 3HAHUNA O KOMMYHUKAI[MOHHOM MEHE/KMEHTE
u cepax ero MpakTUUYECKOro MPUMEHEHHUs], a Takke (HOPMUPOBAHUE MPAKTUUECKUX
HAaBBIKOB  pa3pa0OTKU KOMMYHHMKAIIMOHHBIX  MEPONPUATHH U  IPUMEHEHUS
KOMMYHHMKAIIMOHHBIX ~ TEXHOJIOTUWA TMpU PEIICHUH 3aJa4 MnpodecCuoHaIbHOM
NeSATeNTbHOCTH;

paccMOTpEeHHEe TEOPETUYECKUX AaCMEeKTOB OpraHM3allud TpyJa MEHEeIKepa B
odpuce, a TakKe MPUOOPETCHHE MPAKTUUYECKUX HABBIKOB yIpaBieHUS O(UCOM B
HEeIsAX penieHus 3aaad  npodeccHoHanbHOM JEATeNbHOCTH TIPH  PYKOBOJCTBE
TPYJIOBBIM KOJIJIEKTHBOM

2. Mecto mucuumiunbl B cTpykrype OITIOII BO.

Huciumumaa «KoMMyHHKalIMOHHBIM MEHEIDKMEHT M yIpaBiieHue oducom»
BXOJUT B 4YacTh, (GOPMHUPYEMYIO0 Yy4YaCTHUKaMH OOpa30BaTEIbHBIX OTHOIIEHUN
y4eOHOr0 TUTaHa.

HeobxoaumbiMu YCJIOBUSIMH TUTSt OCBOEHUS JVCLUIUIAHBI
«KoMMyHHMKAITMOHHBIA MEHEDKMEHT M yMpaBlieHHEe O(PUCOM» SBISIOTCS: 3HAHUSA
OCHOB MPO(ECCUOHANBHONW JIESITEbHOCTH; YMEHHUS HCIOJIb30BaTh MPHEMbI
3¢ PeKTUBHON peUeBOl KOMMYHHMKAIIMH; HABBIKK PAOOTHI C JICIOBON JTOKYMEHTAIIUCH.
Ocoboe 3HaueHHWe i1 YCBOGHHUS Kypca HUMEIOT BBIPAOOTAHHBIE Yy CTYyJ/CHTA
CIIOCOOHOCTH K MCTOPUYECKOMY B3TJIAY HA JEHCTBUTEIBHOCTh, CAMOCTOSTEILHOMY
YCBOEHUIO OPUTMHAIBHOTO MaTepuajia Ha OCHOBE CHCTEMATHU3UPOBAHHOTO 3HAHMS U
JUYHOTO OTIBITA.

Huctmmummaa «KOMMYHHKalIMOHHBI MEHEIDKMEHT W yTmpaBlieHue oducom»
OCHOBBIBaeTCsA Ha 0Oaze jgucuuiiinH «BBemeHne B MPOQECCHOHATBHYIO
NEATENBHOCTEY», «Teopus opraHu3alny U OpPraHU3alMOHHOE MOBEACHHEY, «/lemoBoii
MIPOTOKOJI U ATUKET» U SIBIIETCS OCHOBOU MJI M3YyYEHHS CIEAYIOIIMX JUCUUILINH:
«MapxkeTuHr», «OCHOBBI NpeANPUHUMATEIBCTBA, «AIMUHUCTPATHUBHBIM
MEHEI)KMEHTY.

N3yuenne nucuumianHbl 'KOMMYHUKAlMOHHBIA MEHEIKMEHT M YIMpPaBICHUE
odpucom" mMo3BOJISIET 00y4aeMbIM TMOATOTOBUTHCA K Oymymiel mpodecCHoHaIbHON
NEATeNIbHOCTH,  OBJAJETh MPAKTHYECKMMHU U  TEOPETHUYECKUMU  3HAHUSIMU,
HEOOXONMMBIMA KaK TMPU TMPOXOXKICHWHW BCEX BHJIOB TMPAKTUKH, TaK W TIPH
JaJbHEHIIEH caMOCTOSATEIbHON paboTe 1o PO UIIIO.



3. TpeGoBanus K pe3yJibTaTaM OCBOECHUS COJAEPKAHUS JUCHHILIUHBI

Kon v HanMeHOBaHHe Wunukatopsl [epeyeHb MIAaHUPYEMBIX PE3yIbTATOB
KOMITCTEHIIN JOCTH)KCHUIH
KOMITCTCHIIHH
(o peanmmzyemoit
JIICIHILINHE)
IK-2. Cnocoben | IIK-2.1. Hcnons3syer 3HATh:
MIPOEKTUPOBATH pa3nu4HbIe CrocoOsl | crierduyeckie  OCOOGHHOCTH  OpraHu3anud  O(pHUCHOMH
MEXITUYHOCTHBIE, paspenieHus JeATEIBHOCTH M BHIBI O(UCHBIX PabOT, OTIHYHTEIbHBIC YSPTHI
IPYIIIOBEIE, KOH(MIMKTHBIX CHUTyallMid | pa3iWvHbIX BHIOB O(GHCOB M TpeOOBaHUSA K WX OCHAIICHUIO
OpraHU3alUOHHBIC pu NPOSKTUPOBAHUH | COBPEMEHHOH OpPTaHU3AMOHHONW TEXHHKOW W MPOrPaMMHBIM
KOMMYHHUKAIIUH U | MEXITUYHOCTHBIX, obecrieyeHreM, OCOOCHHOCTH OpraHU3alMud pabounx MecT
BBICTPAHUBATh IPYIIMOBBIX U | COTPYAHHUKOB o(rica ¢ TOYKH 3peHUs] TpeOOBaHUI 3PrOHOMHKH
podecCHOHANBHYO OpraHU3aHOHHBIX Tpyaa, HHPOPMAIMOHHOEe ObecreyeHne U JOKYMEHTAIIMOHHOE
Kapbepy Ha  OCHOBE | KOMMYHHKAI[HI Ha | COMPOBOXKACHHE O(MUCHON MeSITENbHOCTH,  Crelu(pHUSCKHe
COBPEMEHHBIX OCHOBE COBPEMEHHBIX | OCOOCHHOCTH Pa3MYHBIX BUIOB O(PUCHBIX KOMMYHHUKAIMHA U
TEXHOJIOT Uit TEXHOJIOTUH YIpaBICHHS | UCMOIB3yeMbIX B O(HCe KOMMYHHUKAIIMOHHBIX TEXHOJOTHIA,

yOpaBJCHUSA, B  TOM
YHCIIe B MEXKYJIBTYPHON
cpere.

MePCOHAJIOM, B TOM YHCJIe
B MEXKKYJIBTYPHOH Ccpejie;

OTJIHYHTENIbHBIC YePThl O(HCHOTO MEPCOHAa U  OCOOSHHOCTH
OpraHu3alk KaJpoBOi paboTel B oduce,  MEXaHU3MbI
yIpaBieHUsT BHYTPUODHCHBIMH OTHONICHHSAMH B YCJIOBHUSIX
KOHd)J'[I/IKTHOFO B3aHMOHeﬁCTBHﬂ, MEPCHEKTUBHBIC TCHACHINU
pa3BuTHs O(MUCHON MEATSIBHOCTH M TEXHOJOTHH oduca
Oymymero
yMeTh:
aHAJM3UPOBATh  CrHenu(pUUIeCKUe  OCOOCHHOCTH  OQHCHOU
JACATCIIBHOCTH W OPTraHU30BLIBATH BBLIINOJIHCHUC Pa3JIMYHBIX
BUZIOB O(HUCHBIX paboT, ONpPEAENIATh OTIMYUTEIbHbIE YEPThI
pas3uuHbIX BUIOB OPUCOB U pa3dbuparhcs B TPEOOBAHHUSX K UX
OCHAILICHUIO OPraHU3allMOHHOM TEXHUKOM W IPOrpPaMMHBIM
o0ecriedyeHHeM, OpPraHHU30BBIBATH paboyne MeCTa COTPYAHHKOB
opuca ¢ yu€rom TpeOOBaHWII  IPrOHOMHKH  TPYJa,
o0ecreynBaTh OPraHU3ALMOHHOE CONPOBOXKICHUE IPOLECCOB
MHPOPMALIMOHHOTO W JIOKYMEHTAI[HOHHOTO  00ecrevYeHus
O(UCHON [IesTeNbHOCTH,  HCIOJIB30BaTh PA3IMYHBIC BHIBI
0o(HCHBIX KOMMYHUKALIMI B LeNsiX oOecrieueHus d3QPpeKTHBHON
paboTHI oduca, ONMpeneNATh OTINYUTENbHbIE YePThl O()HCHOTO
nepcoHalia U OpraHU30BBIBaTh KaJpOBYH pPaboTy B oduce,
OCYLIECTBIIATh TEKyIlee PYKOBOACTBO IIEPCOHATIOM oOduca H
YOPaBIATh BHYTPUO(UCHBIMH OTHOLIGHHSAMH B  YCJIOBHSX
KOH(QJIMKTHOTO B3aHMOJCHCTBH, AHAJIU3UPOBATH
NEepPCIEKTUBHBIC TEHACHIIMN Pa3BUTUS OQHCHOHW NESTEIBHOCTH
U OLICHUBATh BO3MOKHOCTH BHEIPEHUS B OQHCHYIO
JIeSITENIbHOCTh TEXHOJIOTHH oduca OyayIiero
BJIA/IETh:

HaBbIKAMH  OpraHM3aluy  OQHCHOW  JNEATENBHOCTH U
BBINIOJIHEHUS Pa3IMYHBIX BHIOB OQHCHBIX paboT, HaBBIKAMH
aHamM3a CHenu(uyYecKnx OCOOSHHOCTEH pAa3IMYHBIX BHIOB
oducoB m TpeOOBaHMI K WX OCHAICHWIO OPTaHM3alMOHHOW
TEXHHKOH ¥ MPOTPaMMHBIM  O00ECIIEYeHHUEM, HaBbIKAMH
OpraHu3aliy paboYMXx MECT COTPYAHHKOB OQuCa C yYeTOM
TpeOOBaHMH SPrOHOMHUKH TPY/a, HABBIKAMH OPraHU3aIliOHHOTO
CONPOBOXIICHHS MIPOLIECCOB HH(pOpPMAIIMOHHOTO "
JOKYMEHTAIIIOHHOTO o0ecriedeHHss O(QHCHOW JeATENBHOCTH,
HaBBIKAMH  HCIIONIb30BAHHUS ~Pa3lIMYHBIX BHIOB  O(MHCHBIX
KOMMYHHUKAIIMA B TEIIX oOecriedeHus: d(PQPEKTUBHONH padOTHI
oduca, HAaBBIKAMH OIICHKH O(QHCHOTO TepcoHania u
OpraHu3alyH KaJpoBoi paboTHI B oduce, HaBBIKAMH TEKYILIETO
PYKOBOICTBA  IIEPCOHANIOM obuca W ympaBieHHA
BHYTPHO(DUCHBIMH OTHOIICHUSMH B YCIOBHSX KOH(IUKTHOTO
B3alMOJICHCTBHS, HAaBBIKAMH  aHaJH3a IEePCHEKTHBHBIX
TCHJCHUMI pa3BHTHs OQHCHOW JICITENbHOCTH W OLEHKH
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BO3MOXKHOCTEH  BHEOPEHHUS B  OQPUCHYIO  JIESTEIBHOCTD
TEXHOJIOTHH odrica OyayIiero
MK-5. Cmocoben | ITK-5.3. 3naer cymHOCTh 3HATH:
MIPUMEHSTh METOJIBI | U coJepkaHue | oOIMe dYepThl W  crenuduueckrne OCOOCHHOCTH TEOPHU
aJIMUHUCTPATUBHOTO JIOKyMEHTAI[HOHHOTO KOMMYHHUKAIIMA KaK HAyYHOM MUCHMILIMHBI, BO3MOXHOCTH
BO3/ICHCTBUS, obecrieueHust UCIIOJIb30BAHMSI PA3JIMYHBIX BUJOB KOMMYHUKAIIMU B MPOIECCE
COCTaBIIATh yIpaBleHYECKOM KOMMYHHKAIIHOHHOTO B3aHMOJICHCTBHS, o0rue
OpraHU3alHOHHO- JIESITEIbHOCTH, OCHOBHBIE | XapaKTEPHUCTHKH U OTINYUTEIbHbIE YePThI Pa3IUUHBIX YPOBHEMH
pacropsIUTeIbHbIE BUIBl  YIPABIECHYECKOW | KOMMYHHKAI[UH, BO3MOXKHOCTH ~ HCIIOJIB30BAHUS  CPEICTB
JIOKYMEHTBI U | TOKYMEHTAIlUH, MaccoBOi MH(OPMAIMU B IEISIX B3aUMOJICHCTBHSI C IIHPOKOU
BBICTPAaUBATh  CHCTEMY | TEXHOJIOTHUYECKUE 00IIECTBEHHOCTBIO, 0COOEHHOCTH MTPUMEHEHUST MAPKETHHTOBBIX
KOMMYHHUKAI[HH U | OCOOEHHOCTH KOMMYHUKAIlMii B CHCTEME  YIPaBJACHUS  CBS3SIMH  C
3¢ PeKTUBHOTO YUPEIUTENBHBIX U | OOIIECTBEHHOCTHIO, MEXaHU3M KOMMYHHKAIHOHHOTO
(YHKIIHOHUPOBAHUS OpTraHU3aI[OHHO- B3aUMOJIEHCTBUS ~ C OpraHamMd TOCYAApCTBEHHON BJIACTH,
OpraHU3aIuH PpacmopsAUTETbHBIX o0Iiye 4epThl M crenupuyeckue OCOOEHHOCTH YIPaBIEHUS
JIOKyMEHTOB, COOJIIOAaeT | BHYTPU(PUPMEHHBIMH  KOMMYHHKAIMSIMH B OpPraHHU3aIlUH,
npaBuia, HOPMBI, | KOMMYHUKAI[MOHHBIE TEXHOJIOTHHU MPOIaraH (sl KOPIOpaTHBHON
OCHOBHbBIE NPUHIUITBL | COIUAIBHOM OTBETCTBEHHOCTH, BO3MOXHOCTH HCIIOIb30BAHUS
JIeTIOBOTO OOIIEHHUSI, | COBPEMEHHBIX KOMMYHHUKAI[MOHHBIX TEXHOJOTUA B IENIAX
BBICTpAMBaeT  CUCTEMY | (OpMHpOBaHHMS KOPIOPATUBHOIO WMMHUKA U TOMIECPIKKH
KOMMYHHUKAIIH B | JICIOBOM PEMyTallii OpraHu3aliu
OpraHu3alu yMeTh:
JIaBaTh OOIIYI0 XapaKTEPHUCTHKY W OMPEIEIATh CrennpHIeCKe
OCOOCHHOCTH  TEOPHMHM  KOMMYHHKAIMM  KaK  HAYYHOI

JAUCHUIIIMHBI, UCIIOJIB30BaTh Pa3/IMYHbIC BUJABlI KOMMYHUKAIIUHU
B IIPOHECCE€ KOMMYHHUKAIIMOHHOI'O BSaHMOHCﬁCTBHﬂ, JaBaTh
OOIIyI0 XapaKTEePUCTUKY M OMPEIESITh OTIMYUTENbHbIE YEPThI
Ppa3IMYHbIX ypOBHeﬁ KOMMYHHUKaIlUM B YIPABJICHUU CBA3SIMU C
00IIIeCTBEHHOCTHIO, UCIIONB30BaTh  CPEICTBA  MAcCOBOM
UH(OPMaLUK B LENSIX KOMMYHHKAIIMOHHOTO B3aMOJEHCTBHS C
IIUPOKOH OOIIECTBEHHOCTBIO,  NPUMEHATH MapKETHHIOBBIE
KOMMYHHKAIlUM B YIPABIECHUH CBS35IMH C OOIIECTBEHHOCTHIO,
OPraHM30BBIBATE KOMMYHHMKAI[IOHHOE B3aUMOJCHCTBHE C
OpraHaMy TOCYIAapCTBEHHOH  BIACTH, JaBaTh  OOLIyIO
XapaKTePUCTHKY M ONpPEIelsTh CHenupuyeckue 0COOCHHOCTH
YOPaBICHUS  BHYTPU(PUPMEHHBIMH  KOMMYHHKAIMAMH B
OpraHu3ally, UCIOIb30BaTh KOMMYHHKAIIMOHHbIE TEXHOJIOIHU
Iponaranabl KOPHOPaTUBHON COLMAIBEHOM OTBETCTBEHHOCTH U
OPUMEHATh MX B LEIIX (OPMUPOBAHHS KOPIIOPATHBHOTO
UMUKA U TIOAEPIKKU JIeNIOBOM PeIryTaluy OpraHu3aiy
BJIA/IETh:

HaBbIKAMH aHaNM3a Crenu(UUecKuXx OCOOCHHOCTEHW TeOopHU
KOMMYHHKalMM KaK HAy4YHOH JHUCIUIUIMHEL, HaBbIKAMH
UCIIOIb30BAaHMS Pa3MYHBIX BHJOB KOMMYHHKAIUH B IIpoLEcce
KOMMYHUKAIIHOHHOTO B3alMOJEHCTBHS, HAaBBIKAMH aHAIN3a
Pa3JIMYHBIX YPOBHEH KOMMYHUKALMH B YIIPABJICHUH CBA3SIMH C
OOIIECTBEHHOCTBIO, ~ HAaBBIKAMH  HCIOJIB30BAaHUS  CPEICTB
MaccoBOi HMHQpOpPMAaMM B LENIX KOMMYHHKAIHOHHOTO
B3aMMOJICHCTBHS C MIMPOKOW OOIIECTBEHHOCTHIO, HABBIKAMU
NPUMEHEHHsT MapKETHHIOBBIX KOMMYHHKALMA B YIIPaBICHHU

CBA3IMH C OOIIECTBEHHOCTHbIO, HABBIKAMH OpPraHU3aLUU
KOMMYHHUKAIIHOHHOTO B3aUMOACHCTBUS c OpraHaMu
roCyJapcTBEHHON BIIACTH, HaBBIKAMHU yTpaBIeHUs
BHYTpU(HUPMEHHBIMU KOMMYHUKaIHSIMH, HaBBIKAMHA

MCTIOTB30BaHUS KOMMYHHUKAITOHHBIX TEXHOJOTUH MPONaraH il
KOPIOpPaTUBHOW  COLMAIbHOM  OTBETCTBEHHOCTH B  LEIAX
(hopMUpOBaHHS KOPIIOPATHBHOTO WMHIKA W  IOMICPKKA
JICIIOBOM penyTaIiy OpraHU3aIiH

4. CTpyKTYypa U cofepKaHUe TUCHMILINHBI
4.1. O0beM y4eOHOM TUCHMIVIMHBI U BU/IbI Y4e0HOI padoThI
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O0bem yacoB (3a4. e1.)

Buj yueOHoii padoTsl Ounas ¢popma | OuHo-3204Hast
¢popma
OO0uas yyeOHas Harpy3ka (Bcero) 252 252
(7 3a4. en) (7 3a4. en)

O0s3aTebHasi ayAUTOPHAs y4eOHasi Harpy3ka (Bcero), 90 66

B TOM YHcJIe:

Jlexuun 54 34
CeMmuHapcKue 3aHsITHS - -
[TpakTuyeckue 3aHsATHS 36 32

JlabopaTopHbie pabOThI - -

KypcoBas paboTa (KypcoBoil IPOEKT) - -

Hpyrue GopMbl U METOJIBI OPraHU3aIK 00pa30BaTEILHOTO - -
nporecca (pacuemuo-ecpaghuueckue pabomsi, epynnosvie
OUCKYCCUU, pOJeble UePbl, MPEHUH2, KOMNbIOMEpPHbLE
CUMYTAYUU, UHMEPAKMUBHBIE JIeKYUU, CEMUHAPbL, AHATU3
0e108bIX cumyayuil u m.n.)

CamocrosiTejibHasi padoTa CTyAeHTa (BCero) 162 186
dopma arrecranuu 3a4eT ¢ 3a4eT C OLIEHKOI /
OLIEHKOH / 3a4eT 3a4uer

4.2. Conep:kaHue pa3aejioB IMCHUNINHBI

3 cemecmp

Tema 1. Teopemuueckue 0CHOBbl KOMMYHUKAUUU

Teopusi KOMMyHUKallMd KaK HaydHas TUCIUIUIMHA M €€ MeCTO B CHCTEME
COLIMATBHBIX HayK. VcTOpWsi CTAaHOBICHUS W COBPEMEHHBIC TEHACHIIMH Pa3BUTHS
KOMMYHUKaBUCTHKH. OOmas XapakTepUCTHKAa W CHEIUPUIEeCKHe OCOOSHHOCTH

MOJIeIIH COUMAJIbHOM KOMMYHHUKalUMu. Ponb oOTHpaBUTENss ©W  IOJIyYaTelIs
uH(OpMaIMK B MIPOIIECCE CONMAIBPHOW KOMMYHHKAIIUA. MeXaHU3Mbl KOJUPOBAHUS U
JNEKOUPOBAHUS nHpopMaruu B KOMMYHHUKAIIHOHHOM polecce.

KoMmyHukanuonneie Oapbepbl W KOMMYHHUKAIIMOHHBIE IMyMBI B COIIMAJBHOU
KOMMYHHKAIIUH

Tema 2. Knaccuguxayusn 6uo0oe KoOMMyHUKayuu

CoruanbHblii MEXaHW3M BepOAJbHOW KOMMYHUKAIIMMU W POJIb pPEYd B
mpoiiecce KOMMYHHKAIIMOHHOTO —B3auMojieicTBhA. OOmIas xXapakTepuCcTHKa W
cnenupuyeckue OCOOCHHOCTH  JUAJIOTHYECKOW W MOHOJIOTHYECKOW  peuu.
B03MOXHOCTH UCITOIB30BaHUsI YCTHOPEYEBOW U MMUCBMEHHOPEYEBOW KOMMYHUKALUH
B IMIPOIIECCE KOMMYHHMKAITMOHHOTO B3auMojehcTBusA. OOmmas XapakTepucThka Hu
cnenupuyeckne OCOOCHHOCTH HEBepOadbHOW KOMMyHHKamuu. [Icuxomormyeckue
aCMEeKThl KOMMYHUKAIIMMU W CTPATETWH OOIICHHUS B YCJIOBHSIX KOH(IMKTHOTO
B3aUMOJICMCTBUS

Tema 3. Xapakmepucmuka ypoeHei KOMMYHUKAUUU

Crnemnduka MEKIMYHOCTHOTO OOIIEHUS ¥ €ro pojb B  COIUATBHOU
KoMMyHUKanuu. OO1mas xapakTepucTHKa KOMMYHUKAIIMOHHOTO B3aWMOJICHCTBHUS B
MalbIX rpymnnax. Oprauu3alioHHas KOMMYHUKAIMS KaK MHCTPYMEHT KOOPIUHALIMU



COBMECTHOM JesiTenbHOCTU. OO0Ias xapakTepucTUKa MacCOBOM KOMMYHHMKAIIMKM U €€
POJIb B COBPEMEHHOM OOIIIECTBE

Tema 4. Hcnonv3oeanue cpedocme maccoeoii ungopmayuu 6 ynpaeieHuu
C8A3AMU C 00OULECMBEHHOCHIbIO

OCHOBBI B3aMMOOTHOILIEHUW C TI€YATHOW MPECCOM MPU OPraHu3aluy CBA3EH C
00111eCTBEHHOCTRI0. BHyTpudupMeHHass opraHuzaius paboThl C MPeICTaBUTEIIMU
MeYaTHbIX CPEICTB MaccoBol HHpopMauuu. Mcnonb3oBaHME CpPeICTB MacCOBOM
uH(pOpMaIMM TPU OCBEIIEHUH KOPHOPATUBHBIX COOBITUN. ODQUpPHBIE CpEACTBa
MaccoBoil MH(GOpMAIMU KaK UHCTPYMEHT CBS3€l ¢ OOIIECTBEHHOCThIO. DIEKTPOHHBIE
CpeACTBa MacCOBOM MH(OPMAIIUU B YIIPABICHHUH CBSI3SIMU C OOIIIECTBEHHOCTHIO

Tema 5. Mapkemunzoevle KOMMYHUKAUUU 6 CUCHEME YNPABGIEHUSA C8AZAMU
c 00uwecmeeHHOCmbIO

Hcnonp3oBanne MapKeTHUHTOBBIX TEXHOJOTHM OpeHIUPOBAHUS B YIPABICHUU
CBA3IMH ¢ 0OImecTBeHHOCThI0. OOImas XxapakTepucTuka U crenuduueckue
OCOOCHHOCTH PpEKJIaMbl KaK HWHCTPYMEHTa MApPKETHHTOBBIX KOMMYHHKAIIUM.
Hcnonp3oBaHue TEXHOJOTHH YIMPaBICHHUS TPOJaXaMH B CHCTEME MapKETHHTOBBIX
KOMMYHHKalMi.  BpIcTaBouHO-sipMapodHasi  JIEATEIbHOCTh  KaK  HMHCTPYMEHT
MapKETHHTOBBIX KOMMYHHUKAIIUH B YMPABICHUU CBSI3SIMU C OOIIECTBEHHOCTHIO.
Opranuzanusi  CHEIUAIBHBIX ~ MEPONPUITHH B CHUCTEME  MAapKETHHTOBBIX
KOMMYHHKAIIMK ¢ 00IIECTBEHHOCTHIO

Tema 6. B3zaumooeiicmeue ¢ opeanamu 20Cy0apcmeeHHOUl eracmu 6
cucmeme ynpaeieHus CeaA3AMuU ¢ 00U eCmeeHHoCmbIo

Teopuss U NpakTUKa KOMMYHUKAIIMOHHOTO B3aUMOJEHCTBUS C OpraHaMu
rOCyJapCTBEHHONW BJACTH B cQepe YIpaBICHHUS CBI3IMH C OOIECTBEHHOCTHIO.
[Ipumenenne B cHCTeME  YOpPABICHHS  CBSI3IMHM C  OOILIECTBEHHOCTHIO
KOMMYHHKAallHOHHBIX TEXHOJIOTHI B3aWMMOJEHCTBUS C OpraHaMu roCyAapCTBEHHOMN
Biacti. CTpaTernu WHCIOIB30BaHUS CPEICTB MaccoBod HHpopManuu B cdepe
KOMMYHHKAallHOHHOTO B3aUMOJICUCTBUSl C OpraHaMu TrOCYJapCTBEHHON BIIACTH.
JIoO66M3M Kak Teopus W TpaKTHKAa TPOJBMKCHHUS HHTEPECOB On3Heca B cdepe
KOMMYHHKAallHOHHOTO B3aUMOJICUCTBUSl C OpraHaMu TrOCYJapCTBEHHON BIIACTH.
3aKOoHOJATENbHBIE  OCHOBBI M JTUYECKHE TMPUHLUINBI  MPOodecCHOHaTbHON
NEeSTENBbHOCTH B chepe KOMMYHUKAIIMOHHOTO B3aWMOJIEUCTBHUS C OpTaHaMH
rOCyJJapCTBEHHOMW BJIACTH

Tema 7. Ynpasnenue 6Hympu@upmeHHolMu KOMMYHUKAUUAMU

OO6mas xapaKTepruCTHKA U Crielu(pUIeCKrue 0COOCHHOCTH JISIOBOT'O OOIIECHHUS B
CUCTeME BHYTPU(DUPMEHHBIX KOMMYHHUKAIUNA. XapakTeprCTUKa (OpM OpTraHHU3aIuU
JIENOBBIX ~ KOMMYHHKAIMd ©u ux cnenuduueckue ocobennoctu.  OoOmas
XapaKTepUCTHUKA JIEJOMPOU3BOJICTBA U OpPTaHU3alvsi JOKYMEHTOO0OpOTa B CHUCTEME
BHYTpH (UPMEHHBIX KOMMYyHUKaruii. [lopsmok MOArOTOBKH OpraHU3aliOHHO-
pactopsIUTENbHON W MH(GOPMAIIMOHHO-CIIPABOYHON JOKyMeHTanuu. [IpuMeHnenne
TEXHHYECKUX CPEACTB W WHGOPMAIMOHHBIX TEXHOJOTUH B  COBPEMEHHOM
JEJIOIPOU3BOJICTBE

Tema 8. Kopnopamuenasa coyuanvhana OmeemcmeeHHOCMb 6 CUcmeme
YRPaeieHusn céA3AMU C 00ULeCMEEeHHOCHIbIO



Ucropuueckre TEHICHIIMM U  COBPEMEHHBIE TMEPCIEKTUBBI  Pa3BUTHS
KOHLEMIUN KOPIOPATUBHOM COLIMAIIBHON OTBETCTBEHHOCTH. llopsaok pa3paboTku u
YCJIOBHUSL peaju3ali MporpaMM KOPIOPATUBHOM COLMAIBHOM OTBETCTBEHHOCTH
OousHeca. JloOpocoBecTHblE  [1€JIOBbIE€  MPAKTUKM M MEpbl  MNpONaraHjbl
npeAnpuHUMaTeNbekoi 3TuKU. CrOHCOpCKasi U 6JIarOTBOPUTENIbHAS JESATETbHOCTD B
CUCTEME YTIPABJIEHUS CBA3SIMU C O0ILECTBEHHOCTHIO. KopropaTuBHOE BOJOHTEPCTBO
U COIMaJIbHOE MAPTHEPCTBO B CUCTEME YINPABICHHS CBS3SIMU C OOIIECTBEHHOCTHIO.
MexayHapoaHble CTaHAAPTHl KOPIOPATUBHOM COLMAIBbHOM OTBETCTBEHHOCTH U
MyOJIMYHBIE KOPITOPATUBHBIC COIUATIBHBIE OTYETHI

Tema 9. Kopnopamugnulit umuodxc u 0e106as penymauus 6 cucmeme
YRpaeieHusn ceaA3AMU ¢ 00UuLeCmeeHHOCHbIO

Teopetnueckne OCHOBBI (POPMHUPOBAHUS U KOMMYHUKAIIMOHHBIE TEXHOJIOTHU
yIpaBlICHUs KOPIOPATHBHBIM WMHUKEM Kommanuu. KoprnopatuBHas duocodus u
OpraHu3aIlMOHHAs KYyJbTypa Kak MHCTPYMEHT YIPABICHHUS KOPIOPATUBHBIM
UMUpKeM kKomnaHuu. OOImas XxapakTepUCTHKa W KOMMYHHUKAIIMOHHBIE TEXHOJIOTHUU
yOpaBJICHUS TEPCOHATBHBIM HMUJKEM PYKOBOJUTENS KOMIIAHHH. TeOopeTHYECKUe
OCHOBBI ~ ()OPMHUPOBaHUSA M KOMMYHHMKAIIMOHHBIE TEXHOJOTHH  yIpPaBICHUS
KOPIIOPaTUBHOM penyTanuei. PenyTanMOHHBIH MEHEDKMEHT KaK TCOPHUS U MPaKTHKA
yIpaBJICHUs KOPIIOPATUBHOU pernmyTarueid. TeopeTHudeckrue OCHOBBI U METOANYECKUE
MOJXOAbl K OIICHKE KOPIOPATUBHOTO HMMHUJKA U JCJIOBOM penyTanuud (QupMmsl.
OO6miass  XapakTEepUCTUKAa W BO3MOXXHOCTH  MCIIOJIb30BaHHMS  COBPEMEHHBIX
MH(GOPMAIIMOHHBIX TEXHOJOTHI pernyTallMOHHOM MEHEIKMEHTE

4 cemecmp

Tema 10. Ogpuc ¢ cospemennoit cucmeme ynpasnenus

[Tonsitue odpuca. Cnenuduka gesTeTbHOCTH oduca U BUABI OPUCHBIX PadOT.
OyHKIMOHANIbHBIE CIy)O0bl oduca. Oduc-MEeHEIDKMEHT B cHCTeMe O(HUCHOM
JESTEIHHOCTH.

Tema 11. Buowt ogpucoe u ux ooopyoosanue

TpaauuroHHbIC (cTanmoHapHbIE) ouchL. DNEeKTPOHHBIN
(aBToMaTH3upoBaHHbBIN) oduc. HerpamunumonHele (BUpTyajbHBIC, MOOHWJIBHBIC)
ouCHI.

Tema 12. Ipzonomuxa ogpuca

[lonsitue spronomuku. OpraHuzarusi paboOYUX MECT COTPYIHUKOB oduca.
3akpbITasi, OTKpHITas 1 KOMOMHUPOBAaHHAS TJIAHUPOBKHU oduca. THTepbhep OCHOBHBIX
(byHKITMOHAIBHBIX 30H O(drca.

Tema 13. Hnugpopmayuonnoe u 0oKymenmayuonnoe odecnedenue ojuca

VYnpasnenueckas uHpopmanus B odpuce. Mudpopmannonnoe obecneueHue
opucHOU nesTenbHOCTH. JIOKyMEHTalIMOHHOE o0ecrieueHrne PyHKIIMOHUPOBAHUS
odpuca. Pabora ¢ koHDUACHIIMATHHBIME HHGOPMAIIMOHHBIMH pecypcamu oduca

Tema 14. Kommynukauuu 6 oguce

Bunpt opucHBIX KOMMYHHKAIIUN U UX UHCTPYMEHTHI. Y CTHBIE KOMMYHUKAIITHH
B oduce: myOIUYHBIC BBICTYIUICHUS, COBEHIAHUS W TIeperoBophl. TemedoHHBIH
pasroBop B cuUcTeMe OQUCHBIX YCTHBIX KOMMyHUKarnuii. IlucemeHHBIC
KOMMYHUKAIIMH: BHEITHSS U BHYTPCHHSS IEJIOBas MEPEIUCKa.

Tema 15. Ynpaenenue nepconanom ogpuca
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[lepconan oduca u ero xapakrepuctuka. Cucrema pabOTBl C KaJpaMmH.
MotuBarus nepco Hana. KopnopaTuBHas KyJabTypa.

Tema 16. Buympuogucnovie omnowienusn

Manunynsuuu B oduce. [Ipodrema Moo66unra B opuce. Konduukrel B oduce:
NPUYUHBI U TyTH Pa3perieHus.

Tema 17. Ogpuc dyoywezo

O6mue mnpencrabineHuss o6 oduce Oynymero. KoHmenius «3IeKTpOHHOTO
(aBTOMaTH3UpOBaHHOTO) oduca» kak oduca Oyaymero. Konmenius mMoOHIBHOTO
odpuca kak oduca Oynymiero. TexHomorun oduca Oynymiero. CoTpyaHuku oduca

Oynyuiero
4.3. Jlekuuu
Ne Ha3BaHnue Tembl O0bem yacoB
n/n Ounas O4Ho-3204Has
dhopma dpopma
4 2
1 | Tema 1. TeopeTndeckue OCHOBbl KOMMYHHUKAIIMH
4 2
2 | Tema 2. Kmaccuukanusi BUIOB KOMMYHHUKAIIHN
. 4 2
3 | Tema 3. XapakTeprcTHKa ypOBHEH KOMMYHHKAIINN
4 Tema 4. Mcnons30BaHue CpeCTB MacCOBOM MHGOpMAITIHI 4 2
B YIIPABJICHUH CBS3SIMHU C OOIIECTBEHHOCTHIO
5 Tema 5. MapkeTHHIrOBblE KOMMYHUKAIIMH B CHCTEME 4 2
yIpaBJeHUs CBSA3SIMU C OOLIECTBEHHOCTHIO
Tema 6. B3aumopeiictBue ¢ opraHaMy rocyJapCTBEHHOM 4 2
6 | BIacTU B CHUCTEME YIPABIICHUS CBS3SIMU C
00I1eCTBEHHOCTHIO
7 Tema 7. Ynpasienue BHyTpuGUupMeHHBIMU 4 2
KOMMYHUKaIUIMU
8 Tewma 8. KoprioparuBHas cornpanbHasi OTBETCTBEHHOCTh B 4 2
CUCTEME YIPABJICHUS CBA3SIMH C OOLIECTBEHHOCTHIO
9 Tema 9. KopriopaTuBHBII UMUK U J€JI0BAsl peIyTalus B 4 2
CUCTEME YIPAaBJICHUS CBSA3SIMH C OOIIECTBEHHOCTHIO
2 2
10 | Tema 10. Oduc B cOBpeMEHHOH CUCTEME YIPABIICHUS
2 2
11 | Tema 11. Buasl oducoB u ux obopynoBaHue
2 2
12 | Tema 12. Opronomuka oduca
13 Tema 13. UndopmannonHoe U JOKyMEHTAIIHOHHOE 4 2
obecrieueHue oduca
14 | Tema 14. KommyHukanuu B oduce 2 2
2 2
15 | Tema 15. YnpaBnenue nepcoHajiom oduca
2 2
16 | Tema 16. BuyTpuoducHsle OTHOLIEHUS
2 2
17 | Tema 17. Oduc Oyaymiero
Hroro: 17 54 34




4.4. IlpakTnyecKue 3aHATHUS

Ne Ha3Banue TeMbl O0bem yacoB
n/n Ounas OuHo-3204Has
dhopma dhopma
2 2
1 | Tema 1. TeopeTnueckue OCHOBbl KOMMYHHUKAIIIU
2 2
2 | Tema 2. Kimaccudukanusi BUIOB KOMMYHUKAIIHN
. 2 2
3 | Tema 3. XapakTeprcTuKa ypoBHEH KOMMYHHKAIIUU
4 Tema 4. Vicnons30BaHue CpeCTB MacCOBOM MH(OpMaIuu 2 2
B YIIPABJICHUU CBSI3SIMHU C OOIICCTBEHHOCTHIO
5 Tema 5. MapkeTUHIOBble KOMMYHUKALIUN B CUCTEME 2 2
YIIpaBJICHUS CBS3SIMH C O0IIECTBEHHOCTHIO
Tema 6. B3aumoseiictBue ¢ opraHaMu rocyAapCTBEHHOM 2 2
6 | BIaCTH B CHCTEME YIIPABIICHUS CBS3SIMH C
0O0I1eCTBEHHOCTHIO
7 Tema 7. Ynpasienue BHyTpuGUpMEeHHBIMU 2 2
KOMMYHUKAITUSIMHA
8 Tewma 8. KoprioparuBHas corpanbHasi OTBETCTBEHHOCTh B 2 2
CUCTEME YIPABJICHUS CBA3SIMU C OOLIECTBEHHOCTHIO
9 Tema 9. KopriopaTuBHBIN UMUK U JEJIOBAst pEITyTallUs B 2 2
CUCTEME YIPABJICHUS CBSA3SIMU C O0IIECTBEHHOCTHIO
2 2
10 | Tema 10. Oduc B cOBpeMEHHOI CUCTEME YIPABIICHUS
2 2
11 | Tema 11. Bunst oduicoB u ux o6opyaoBanue
2 2
12 | Tema 12. Dpronomuka oduca
13 Tema 13. UndopmaninonHoe u 10KyMEHTalIUOHHOE 4 2
obecrieueHue oduca
14 | Tema 14. KommyHukanuu B orce 2 2
15 | Tema 15. Ynpasnenue nepcoHanoM oduca 2 2
16 | Tema 16. BuyTproducHbsie OTHOLICHUS 2 2
2 -
17 | Tema 17. Oduc Oynymiero
Hroro: 17 36 32

4.5. JlabopaTopHbIe 3aHATHS - He IPEeyCMOTPEHbI

4.6. CamocTosiTe/ibHasi padoTa CTy/IeHTOB
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Ne Ha3Banue TeMbl Bun CPC O0bem yacoB
n/n Ounas OuHo-
¢popma 3a04Has
¢popma
1 | Tema l. [ToaroroBka K IPAKTUYECKUM 10 12
Teopernueckue 3aHSTHSIM, CaMOCTOSITEIBHBIA TIOMCK
OCHOBBI UCTOYHUKOB  HAyYHO-TEXHHYCCKOUN
KOMMYHUKAITUU uH(pOpMaIMH, TIOJrOTOBKAa OTBETOB
Ha TPEJCTABICHHBIC BOIIPOCHI B BHJIE
pedeparoB, 3cce,  BBICTYIUICHUH,
JTOKJIJIOB.
2 | Tema 2. [ToaroroBka K MPaKTUYECKUM 10 12
Krnaccudukarus 3aHITHSIM, CaMOCTOSTEIBHBIA TIOMCK
BHJIOB WCTOYHUKOB  HAYYHO-TEXHUYECCKOU
KOMMYHUKAITUH nH(OpPMAIMH, TIOATOTOBKA OTBETOB
Ha TIPEJICTABJIICHHBIC BOIPOCHI B BHUJIC
pedepaToB, 3cce,  BBICTYIUICHUH,
JIOKJIJIOB.
3 | Tema 3. [Toaroroska K MPaKTUYECKUM 10 12
XapakTepucTuKa 3aHATHSAM, CAMOCTOSITEIBHBIN TOUCK
YPOBHEM HWCTOYHUKOB  HAYyYHO-TEXHUYECKOM
KOMMYHUKAITUH nH()OPMAIMH, TOATOTOBKA OTBETOB
Ha TIPEJICTABJICHHBIC BOIPOCHI B BHUJIC
pedepaToB, 3cce,  BBICTYIUICHUH,
JTOKJIJIOB.
4 | Tema 4. ITonroroska K MPAKTUYECKUM 10 12
Hcnonws3oBanue 3aHATUSIM, CaMOCTOSITENIbHBIA ITOUCK
CpPEACTB MacCOBOM HWCTOYHUKOB  HAYyYHO-TEXHUYECKOM
nH(popManuu B nH(pOpMaIUK, TOATOTOBKA OTBETOB
yIpaBJIEeHUU CBS3IMU | Ha MPEACTAaBIEHHBIE BOIPOCHI B BUJIE
¢ OOIIECTBEHHOCThIO | pedepaToB, dcce,  BBICTYIUICHUH,
JTOKJIAJIOB.
5 | Tema 5. ITonroroska K MPAKTUYECKUM 10 12
MapkeTHUHTOBBIE 3aHSATHUSIM, CaMOCTOSTEIbHBINA TOUCK
KOMMYHUKAIUU B UCTOYHUKOB  Hay4HO-TEXHHYECKOMH
CUCTEeME yIpaBlieHusl | HHGOpMaluu, MOArOTOBKAa OTBETOB
CBSI3SIMU C Ha MpeJCTaBIEHHBIE BOIIPOCHI B BUJIE
00IIECTBEHHOCTHIO pedepaToB, 3cce,  BBICTYIUICHHIA,
JTOKJIJIOB.
6 | Tema 6. ITonroroska K MPaAKTUYECKUM 10 12
BzaumoneiictBue ¢ | 3aHATHUAM, CaMOCTOSITENIBHBIN TOHCK
OopraHamu UCTOYHUKOB  Hay4YHO-TEXHHYECKOH
roCcyAapCTBEHHOM uHbOpMaIluy, TOArOTOBKAa OTBETOB
BIIACTH B CHUCTEME Ha MPEJCTaBIEHHBIE BOIIPOCHI B BUJIE
yIOpaBleHus CBI3SIMH | pedepaToB, 3cce,  BBICTYIUICHHIA,
C OOIIIECTBEHHOCTHIO | JIOKJIAJIOB.
7 | Tema 7. Yupasnenue | [lonroroska K IIPAKTUYECKUM 10 12

BHYTPU(GHUPMEHHBIMU
KOMMYHUKAIUSIMU

3aHATUSM, CaMOCTOSITENIbHBIA TOUCK
MCTOYHMKOB  HAyYHO-TEXHUYECKOU
uHbOpMaIliK, TOArOTOBKAa OTBETOB
Ha MpeACTaBICHHbIE BONPOCHI B BUEC
pedepaTtoB, 93cce,  BBICTYIUICHU,
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JOKJIaJ0B.

8 | Tema 8. [Toaroroska K MPaKTUYECKUM 10 12
Kopnoparusuas 3aHATHSAM, CAMOCTOSITEIBHBINA ITOUCK
colaJibHast WCTOYHUKOB  HAYYHO-TEXHUYECCKOU
OTBETCTBCHHOCTH B nH(OpMAIMK, TOATOTOBKA OTBETOB
CUCTEME YIIPABIICHUS | Ha MPEACTABICHHBIC BOIPOCHI B BHJIE
CBSI3SIMH C pedeparoB, 3cce,  BBICTYIUICHUH,
00I1ECTBEHHOCTBIO JIOKJIAJIOB.
9 | Temao. [ToaroroBka K MPAKTHICCKUM 10 10
KopnoparuBHblit 3aHATHAM, CAMOCTOSITEIbHBIN IOUCK
UMUJDK U JICTTOBast UCTOYHUKOB  HAyYHO-TEXHHYCCKOUN
penyTaius B CucTeMe | MH(QOpMAaIuK, TOATOTOBKA OTBETOB
YIPABIICHUS CBS3SIMH | HA TIPEJICTABJICHHBIC BOIPOCHI B BHUJIC
¢ OOIIIECTBEHHOCThIO | pedepaTroB, dcce,  BBICTYIUICHUH,
JIOKJIJIOB.
10 | Tema 10. Oduc B [MoxroroBka K PaKTUIECKUM 10 10
COBPEMEHHOM 3aHATHSAM, CAMOCTOSITEIbHBIN IOUCK
CUCTEME YIPABIICHUS | UICTOYHHUKOB  HAyYHO-TEXHHYCCKOH
nH()OPMAIIMH, TOATOTOBKA OTBETOB
Ha TIPEJICTABJICHHBIC BOIPOCHI B BHUJIC
pedepaToB, 3cce,  BBICTYIUICHUH,
JIOKJIJIOB.
11 | Tema 11. Buast [ToaroroBka K MPAKTUYECKUM 10 10
oHCcoB 1 UX 3aHITHSM, CaMOCTOSTEIbHBIH TIOWCK
o0opynoBaHue HWCTOYHUKOB  HAYYHO-TEXHUYECKOU
nHpopManuy, MOATOTOBKA OTBETOB
Ha IPEJCTABJICHHBIE BOIPOCHI B BHUJIE
pedepaToB, 3cce,  BBICTYIUICHUH,
JTOKJIJIOB.
12 | Tema 12. ITonroroBka K MPAKTUYECKUM 10 10
DproHoMuka opuca | 3aHATHSIM, CaAMOCTOSTEIbHBIH TOHCK
UCTOYHUKOB  Hay4HO-TEXHHYECKOMN
uHbopMaluy, TOArOTOBKAa OTBETOB
Ha MpeJCTaBIEHHBIE BOIIPOCHI B BUJIE
pedeparoB, 3cce,  BBICTYIUICHUA,
JTOKJIAJIOB.
13 | Tema 13. ITonroroska K MPAKTUYECKUM 10 10
NudopmanonHoe U | 3aHATUAM, CaMOCTOSITEJIBHBIN TOHCK
JOKYMEHTAI[MOHHOE | UCTOYHUKOB  HAy4YHO-TEXHHYECKOMH
obOecnieuenue oduca | nHGOpMAIUU, MOATOTOBKA OTBETOB
Ha MPECTaBICHHBIE BOIIPOCHI B BUJIE
pedepaToB, 3cce,  BBICTYIUICHHIA,
JTOKJIJIOB.
14 | Tema 14. ITonroroska K MPaAKTUYECKUM 8 10
KomMmyHukaruu B 3aHSTHUSIM, CaMOCTOSITEIbHBINA TIOUCK
oduce UCTOYHUKOB  HAy4YHO-TEXHHYECKOMH
uHbOpMaIluK, TOArOTOBKAa OTBETOB
Ha TPeJCTaBIEHHBIE BOMPOCHI B BUJIE
pedepaToB, 93cce,  BHICTYIUICHHIA,
JTOKJIAJIOB.
15 | Tema 15. [Toaroroska K IPAKTUYECKUM 8 10
Ynpasienue 3aHSITHUSIM, CaMOCTOSITEIbHBIH TIOUCK
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MepCcoHaIoM ouca | UCTOYHUKOB  HAYYHO-TCXHUYCCKOMN
uH(pOpMalMK, TOATOTOBKAa OTBETOB
Ha NpCACTaBJICHHBIC BOIIPOCHI B BUJC
pedeparoB, 3cce,  BBICTYIUICHUH,

JOKJIaJIOB.
16 | Tema 16. [MonroroBka K PaKTUIECKUM 8 10
BuyTtpuoducHbie 3aHSTHSAM, CaMOCTOSITEIBHBIA TTOUCK
OTHOIICHUS VCTOYHHKOB  Hay4YHO-TEXHUYCCKON

MHPOpPMALIMK, TOATOTOBKA OTBETOB
Ha IMpEACTAaBJICHHBIC BOIIPOCHI B BUAC
pedeparoB, 3cce,  BBICTYIUICHUH,

JOKJIaJIOB.
17 | Tema 17. Oduc [ToaroroBka K MPAKTHYECKUM 8 10
Oymymiero 3aHATHUSM, CAMOCTOSATENBHBIA TIOUCK

NCTOYHUKOB Hay‘IHO-TeXHI/I‘IGCKOI\/'I
nH(popMaluy, MNOATOTOBKAa OTBETOB
Ha NpCACTaBJICHHBIC BOIIPOCHI B BUJC
pedepaToB, 3cce,  BBICTYIUICHUH,
JIOKJIAJIOB.

Hroro: 18 162 186

4.7. KypcoBble padoThI/TIPOEKTHI - He MPEAYyCMOTPEHbI
5. Od0pa3oBaTejibHbIe TEXHOJOTHHU

Ha J5eKIMOHHBIX 3aHATHSIX TPUMEHSTCS Cleaylolme o0pa3oBaTelIbHbIE
TEXHOJOTUU: NMPOOJIEMHBIE JICKIIUH, JIEKIUs-0eceaa, JIeKIUsI-BU3yann3anus, JTeKIus-
JTUCKYCCHS ¢ pa300pOM KOHKPETHOW CUTYyaIUH.

Ha mnpakTtuyeckux 3aHATUSX MPUMEHSIOTCS CJEAYIOIINE AKTUBHBIE METOJIbI
oOy4eHHMsI: KeHC-TeXHOJIOTUH, paboTa B MajbIX TpyMmax, METOJl MO3TOBOTO IITypMa,
JIEJIOBBIE UTPbI, TPEHUHT, METO/IbI TPYIIIOBOIO PEIICHUS TBOPUYECKUX 3a/1ad. A TaKxKe
cienyrone o0pa3oBaTeIbHbIE TEXHOJIOTHH:

TPaIUIIUOHHBIE OOBSICHUTENHHO-WUTFOCTPATUBHBIE TEXHOJOTHUH, KOTOpHIE
obecrieunBalOT JOCTYIMHOCTh y4eOHOro Marepuajna Jjisi OOJBIIMHCTBA CTYJICHTOB,
CUCTEMHOCTh, OTPabOTAaHHOCTh OPraHU3ALUOHHBIX (HOPM U TPHUBBIYHBIX METOOB,
OTHOCHUTEJIHPHO MaJIble 3aTPAaThl BPEMEHU;

TEXHOJOTUU  TpoOJeMHOro OOy4YeHHs, HampaBlICHHBIE Ha  pPa3BUTHE
MMO3HABATEIFHON AKTUBHOCTH, TBOPUYECKOW CAMOCTOSITENIBHOCTH CTYJCHTOB H
MPEATNOoaraiiine IMOCIeI0BaTeIbHOE U IIEJICHANPABICHHOE BBIIBIDKCHHUE TMEPe]
CTYJICHTOM IIO3HABATENbHBIX 3aJlay, Pa3pelIeHHe KOTOPBHIX TMO3BOJIAET CTYyJIEHTaM
AKTUBHO YCBamMBaTh 3HAHUS (WCIIOJNB3YIOTCS TOWCKOBBIE METOMBI, ITOCTAHOBKA
MO3HABATEIBHBIX 3a7a4);

TEXHOJOTUU  Pa3BUBAIONIETO OOYYCHHs, TO3BOJSIOMINE OPHUEHTUPOBATH
y4eOHBII Tpollecc Ha MOTCHIIMAIBHBIE BO3MOKHOCTH CTYJICHTOB, X PEATH3AIUI0 U
pa3BUTHE;

TEXHOJIOTUM AaKTUBHOTO (KOHTEKCTHOIO0) OOY4YEHHs, C MOMOIIbIO KOTOPBIX
OCYILECTBIISIETCS MOJICIMPOBAHUE MPEIMETHOr0, MPOOJIEMHOTO W COLMAIBHOIO
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coliep KaHus OyylIen NpoPpecCuOHAIbHON AEATENbHOCTH CTYA€HTOB (MCIOJIb3YIOTCS
AKTUBHBIC U UHTEPAKTUBHBIE METObl OOYUYEHUS) U T.1.

6. YueOHO-MeTOAMYECKOE M NMPOrPAMMHO-UH(OPMALMOHHOE O0ecreyeHue
AUCUMILTUHBI:

a) OCHOBHas JMTeparypa:

1. Koxewmsikun, E. A. OCHOBBI TeOpUU KOMMYHHUKAIIMK : yueOHOE TTocoOue /
E.A. Koxemskun. — MockBa : MHOPA-M, 2023. — 189 c¢. — (Beicuiee
obpaszoBanne: bakamaBpuat). — DOI 10.12737/993. - ISBN 978-5-16-006584-7. -
Texct : osnexrponnsni. - URL: https://znanium.com/catalog/product/1930711 -
Pexxum foctyna: mo nojmnucke.

2. Ilonomape, H. ®. KoMMyHHMKaMOHHBIA MEHEIH)KMEHT BIACTH:
WHCTUTYIIMOHAJIbHBIE TEOPUHU U JUCKYPCUBHBIC MIPAKTUKHU : yueOHoe ocodue / H. @.
[lonomapes. - 3-e u3a., crep. - Mocksa : ®JIMHTA, 2022. - 125 c. - ISBN 978-5-
9765-2241-1. . Tekct : ANEKTPOHHBIM. = URL:
https://znanium.com/catalog/product/1875609 — Pesxum gocTyma: 1mo moImucKe.

3. Cxkpunynosa, 1. A. Oducnas padora B kommanuu = Office Work in the
Company : yuebnoe nocobue / U. A. CkpunyHoBa. - Mocksa : ®JIMHTA, 2021. -
172 c¢. - ISBN 978-5-9765-4483-3. - Tekctr : onexkrponnbii. - URL:
https://znanium.com/catalog/product/1860985 — Pexwum mocTyna: mo momuckKe.

0) 10MOJTHUTEILHAS JIUTEepaTypa:

1. Yymuko, A.H. KommyHHKanmoHHBIE KaMIaHuUW : yd4eb. mocobue st
ctyneHToB By30B / A.H. UymukoB. — Mocksa : Acnekt [Ipecc, 2014. — 160 ¢c. —
(CoBpemennnie Texnoiorun PR. Mactep-knacc). - ISBN 978-5-7567-0749-6. - Tekct
. anektponnsid. - URL: https://znanium.com/catalog/product/1039472 — Pexum
J0CTyMa: MO MOITUCKE.

2. Mapoukuna, C. C. IlnmanupoBaHue u peanu3anvs KOMMYHUKAIIMOHHBIX
KaMITaHui 1 Meporpustuil : yueonoe nocooue / C. C. Mapoukuna, U. b. lllyBanos,
E. B. lletunnna. - Mocksa : ®JIMHTA, 2022. - 66 c. - ISBN 978-5-9765-4920-3. -
Texct : osnexrponnsni. - URL: https://znanium.com/catalog/product/1897309 -
Pexunm nocrymna: 1o nmoamnucke.

3. Boaruna, M. B. Oduc-menemxep : mnpakrtuyeckoe mnocobue / H. B.
Bonruna. — 2-e u3a. — Mocksa : M3gaTtenbcko-ToproBas kopropaius «JlamkoB u
K°», 2016. - 452 c. - ISBN 978-5-394-01729-2. - Tekct : snexkrponsbid. - URL:
https://znanium.com/catalog/product/1092958 — Pexwm moctyna: mo momuckKe.

4. Tonmunr, JI. bepexnuBeiii opuc: YcTpaHeHHE TOTEPh BPEMEHU U JICHET:
Hayuno-nonynsipaoe / Tonmuar ., Hann 3., - 4-e uza. - M.:Anpnuna [laGmumep,
2017. - 322 c.: ISBN 978-5-9614-6215-9. - Texkct : snextponHsii. - URL:
https://znanium.com/catalog/product/1001999 — Pexwum moctyna: mo moJmuckKe.

5. bextepe, C. Kak pabGortats B pabouee Bpems: [IpaBmma mobembl Han
0(HCHBIM Xa0COM : MpakThuieckoe pykoojacTBo / C. bexTepen. - MockBa : AnbIHA
[Ma6mumep, 2018. - 326 c. - ISBN 978-5-9614-6632-4. - TekcT : >MEeKTPOHHBIN. -
URL.: https://znanium.ru/catalog/product/2136845 — Pesxum moctyma: 1mo Mo micKe.

B) METOAUYECKHE PEKOMEHIAIUMN
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1. MeTtonuyeckue peKOMEHIAIMN K TPAKTUICCKUM 3aHSITHIM TI0 TUCITUTIINHE
«KoMMyHHKAITMOHHBIA MEHEKMEHT M YIIpaBieHUE 0(DrCOM» ISl CTYACHTOB OYHOU
dbopmbl 00yueHuss HampaBieHus noarotoBku 38.03.02 «MeHemxMeHT», npoduiib
MOATOTOBKU «MeHemkMeHT opranusauuin». - Jlyranck: ®I'bOY BO «JII'Y um. B.
Hamnsa», 2022. - 45 c.

2. Metoaudeckne yKa3aHHMS IO BBITIOJHEHUIO KOHTPOJBHON paboThl TIO
muciuiuinae « KOMMYHUKAIIMOHHBIA MEHEI)KMEHT W yIpaBlIeHHe OQUCOMY» IS
CTYJEHTOB 3a04HON (opmbl 00ydyeHuss HampaBiaeHuss mnoaroroBku 38.03.02
«MeHemKMeHT», Tpouiib MOATrOTOBKH «MeHEeIKMEHT opranuzauuit». - JlyraHck:
®OI'bOY BO «JII'Y um. B. Hamsa», 2022. - 15 c.

I') HHTEPHET-PecypcChl:

1. MunucrepctBo o0pa3oBaHusi M Hayku Poccuiickoit ®enepanuu
DnexTpoHHbIN pecype] / Pexxum moctyna: http://MunoOpHayku.pd/

2. denepanbHas ciyx0a 1Mo Haa3opy B chepe oOpa3oBaHUsST M HAYKH
DnekTponHbIi pecype] / Pexum moctyna: http://obrnadzor.gov.ru/

3. MunuctepctBo  oOpazoBanus u  Hayku Jlyranckoit  Hapomnoit
PecnyOnuku Dnektponnsiii pecypce] / Pexum moctyma: https://minobr.su

4, Haponueiit coser Jlyranckoit Hapoanoit PecnyOnmku DneKTpOHHBIH
pecypc] / Pexxum noctyna: https://nsinr.su

5. [Topran @enepaabHBIX TOCYIAPCTBEHHBIX 00Pa30BaTEIbHBIX CTAHIAPTOB
BBICIIIETO 00pa3oBaHus DIEKTPOHHBIN pecypc] / Pexxum gocrtyma: http://[fgosvo.ru

6. OdenepanpHblii  OpTast  «Poccuiickoe o0pa3oBaHHe» DIIEKTPOHHBIN
pecypc] / Pexxum noctyna: http://www.edu.ru/

7. Nudopmanmonnas cuctema «EquHoe OKHO T0CTyMa K 00pa3oBaTeIbHbIM
pecypcam» Daektpouubiid pecype] / Pexxum moctyna: http://window.edu.ru/

8. @OenepanbHblii  IEHTP HHPOPMAIIMOHHO-00PA30BaTEIBHBIX PECYpPCOB
DnexTponnslii pecype] / Pexum mocryna: http://fcior.edu.ru/

Q. DONeKTpOHHO-OMONMMoTeuHass  cucrema  «KOHCYIbTaHT — CTyACHTa»
DnexTponHsiii pecype] / Pexum mocryna: http://www.studentlibrary.ru/cgi-bin/mb4x

10. DnexrpoHHO-OMOMMOTeUHass cucrema «StudMed.ru» DIEKTPOHHBIN
pecypc] / Pexxum moctyna: https://www.studmed.ru

11. Hayunas Oubnmoreka mmenu A. H. Konsesa Dnekrponusiii pecypc] /
Pexxum moctyna: http://biblio.dahluniver.ru/

12. Ansoxkarckas xkomnanusa «Kounos u Cozanckuiiy Www. Konnov.com.

13. Tazera «buznec» Www.business.ua.

14.  Bompocs Hamorooooxerus Www.nalogi.boxmail.biz.

15.  XKypuan «ITommcy» www.politstudies.ru.

16. XKypnuan «IIpobmeMbl TeOpUU U MPAKTUKHA YIIPABICHH WWW.PtpU.ru.

17.  KypHan «DxoHOMHYECKass Hayka B coBpeMeHHOH Poccum» www. Cemi,
Rssi.ru.

18. XKypuan «Okcmept» WWW.expert.ru.

19. HMHubopmanmoHHBIA caldT WWw.zakon. com.ua.

20. HamumonansHas OuOimoreka Ykpamnsl wuM. B.M. Bepnaackoro
www.nbuv.gov.ua.

21. MexnayHapoaHas IOpHIAYECKAs CIIy>k0a WWW.murs.com.ua.
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22.  MocKkoBCKUi OOIIECTBEHHBIN HayuHbIl (oI WWW.mpsf.org.
23. PeiitunroBoe areHTcTBO «OKcnepTPa» [DnexkTpoHHslil pecypc]: Pexum

nocryma: http: //

24. Poccuiickoe nHpopManuoHHOEe areHTCTBO «HoBocTH» [DIEKTpOHHBIM
pecypc]: Pexxum noctyna: http: // www.rian.ru/

7. MaTepuaJbHO-TEXHUYECKOE O0ecTeyeHue TN CIUNINHBI

OcCBO€HHE JTUCILMILUIMHBI

npeamnojaract HMCIOJb30BAHHMEC  aAKaJCMHUYCCKUX

aYIII/ITOpI/Iﬁ, COOTBCTCTBYIOIIIHX I[GI\/'ICTBYIOH_II/IM CaHUTApHBIM W IIPOTHBOIIOKAPHBIM

IIpaBujiaM 1 HOpMaM.

Pabouee mecTo mnmpenogaBareiisi, OCHAIICHHOC KOMIIBIOTCPOM C JOCTYIIOM B

HNnTepner.
[IporpammHoOe oOecrieueHue:
becniiaTtHoe
DYyHKIHUOHAJIBHOE
NMporpaMMHoOe Ccbuikn
Ha3HaAYCHUC
obecrnevyeHue
Odbrcnbiii maxer Libre Office https://www.libreoffice.org/
6.3.1 https://ru.wikipedia.org/wiki/LibreOffice
OmnepatoHHast https://ubuntu.com/
ccTema UBUNTU 19.04 1 1 ps://ru.wikipedia.org/wiki/Ubuntu
AHTHBHpPYC Avast http://www.avast.com/ru-ru/index
Bpaysep Firefox Mozilla | http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com
Mozilla

I{o4YTOBBIN KIMEHT

Thunderbird

http://www.mozilla.org/ru/thunderbird

dailn-MeHeKep

Far Manager

http://www.farmanager.com/download.php

ApxuBatop 7Zip http://www.7-zip.org/
T'padraeckuii IGrrI1I;/”Z (GNU http://www.qimp.org/
gaKTo Mar?i ulation http://qimp.ru/viewpage.php?page id=8
PEAAKTOP p http://ru.wikipedia.org/wiki/GIMP
Program)
f:gf;HaBaHHe CuneiForm http://cognitiveforms.ru/products/cuneiform/
Penakrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
. Media Player _
Buneorneiiep Classic http://mpc.darkhost.ru/
Aynauorneiiep VLC http://www.videolan.org/vic/
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http://www.mpsf.org/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.avast.com/ru-ru/index
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://cognitiveforms.ru/products/cuneiform/
http://www.pdfforge.org/pdfcreator
http://mpc.darkhost.ru/
http://www.videolan.org/vlc/

8. OueHo4HbIe cpeACTBA M0 JUCHUIIMHE
IHacnopt
OLICHOYHBIX CPEICTB M0 Y4eOHOM AMCUUIINHE
"KoMMYHUKAIIMOHHBIA MeHeI:KMEHT M ynpaBjeHue opucom"’
Onucanue ypoBHEW C(POPMUPOBAHHOCTU U

KPUTEPUEB  OLECHHUBAHUS

KOMHGTGHHI/II\/'I Ha 2Taliax ux (bOpMI/IpOBaHI/IH B X0A€ M3YUYCHUA TUCHUIIIIMHBI

ran

Koa koMnerenuun

YpoBHuU
chopmupoBaHHOCTH
KOMIEeTeHIHI

KpnTepnn OIICHUBAHHUA KOMIICTCHIIUHN

HavanbHblii

OcHoOBHOM

IK-2. Criocoben
POEKTUPOBATH
MEKITHYHOCTHBIE,
IPYIIOBEIE,
OpraHU3aIOHHBIC
KOMMYHHKAIUH U
BBICTpanBaThb
poQeCCHOHANBHYIO
Kapbepy Ha OCHOBE
COBPEMEHHBIX
TEXHOJIOTUH
yIrpaBJICHHS, B TOM
qucie B
MEKKYJIbTYPHOI
cpere.

Iloporoswblii

3HATb:

cnenupuyeckue 0COOEHHOCTH OpraHU3aluH
oduCcHOI AeATeNbHOCTH M BUABI O(UCHBIX
paboT, OTIMYMTEBHBIC YEPTHl Pa3IHMYHBIX
BUZOB O¢HCOB W TpeOOBaHMSA K Hx
OCHAaIICHUIO COBPEMEHHOI
OpraHu3alioOHHON TEXHUKOU u
MPOrpaMMHBIM obecnieueHueM,
0COOEHHOCTH OpraHu3aliii pabo4Yux MecT
COTPYIHHKOB oduca C TOYKH 3pEHUS
TpeOoBaHUI SProOHOMUKHU TpyAa,
WH(pOPMaIIOHHOE obecrieueHne u
JIOKyMEHTAIMOHHOE COIPOBOXKIICHUE
ouCHOI AeATeNnbHOCTH, CHeUU(pUIECKUe
OCOOCHHOCTH PAa3iIWYHBIX BHIOB O(HCHBIX
KOMMYHHKaLUil M UCIIONB3yeMbIX B oduce
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH,
OTJINYUTEIIbHbIE 4epTHI oucHOro
HepcoHala U  OCOOCHHOCTH OpraHM3alUH
KaZpoBOi paboTBl B oduce, MeXaHU3MbI
yIpaBICHUSA BHYTPHO(UCHBIMU
OTHOILECHUSIMH B YCJIOBHSX KOH(IUKTHOTO
B3aNMOJEHCTBHS, MIePCIICKTUBHbIE
TeHJECHLUH pa3BUTHSA oucHOM
JOEATeTIbHOCTH M TEXHOJNOTMM  oduca
Oyaymiero

ba3oBbIil

yMeThb:

aHAJM3UPOBATh cnendryeckue
0COOCHHOCTH OQUCHON [eATeNPHOCTH |
OPTaHW30BBIBAaTh BBIOJHEHNE Pa3INIHBIX
BUIOB O(QUCHBIX paloT, OIIPENIENATh
OTJIIMYNTENIbHBIE YEPThl PA3INYHBIX BUAOB
odrcoB u pazbupaThcs B TPeOOBAHUAX K HX
OCHAILIEHUIO OPraHU3alMOHHONM TEXHUKOU U
MIPOTPaMMHBIM obecnieueHneM,
OpPTaHU30BBIBAThH paboune MmecTa
COTPYIHHKOB o¢uca ¢ yaéroM TpeOoBaHMIA
SPrOHOMHKH  TpyJa, obecnieunBaTh
OPTaHHU3ALIOHHOE COIPOBOXKIICHHUE
TIPOIIECCOB “HGOPMAIIMOHHOTO u
JIOKyMEHTAIIHOHHOTO obecnieueHus
ouCHOI HEATeNPHOCTH,  HCIOJIB30BATh
pa3nuuHbIe BHIBI O(HCHBIX KOMMYHHKAIMN
B IIeJsIX obecriedeHus () GekTHBHON paOOTHI
oduca, ompenensTh OTINYUTEIBHBIC YEPTHI
oducHOTO mepcoHana ¥ OpraHU30BHIBATH
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3aKaounTeIbHBIH

KaJpoByI0 paboTy B o(uCe, OCYIICCTBIATH
TEeKyIllee PyKOBOJICTBO TIepCOHATIOM odrca u
YIPaBIISTh BHYTPHO(DHUCHBIMU
OTHOIICHHUSIMH B YCIIOBUSX KOH(IMKTHOTO
B3aUMOJICHCTBUS, AHAJIM3UPOBATh
MEPCIEeKTUBHBIE  TEHICHIUM  Pa3BUTHUSA
OoHCHON [eATENLHOCTH | OLICHUBATh
BO3MOXKHOCTH ~ BHEIPEHHUS B  O(UCHYIO
JIeSITEITLHOCTh TEXHOJIOTHH odrica OyayIiero

Bruicoknid

BJIAACTh:

HaBbIKaMU OpraHu3aIu oducHoMI
JIESITENIbHOCTA W BBIIOJIHEHHS Pa3IMUHBIX
BUIOB O(QUCHBIX paboT, HABBIKAMH aHAIIN3a
crenHUUecKuX OCOOCHHOCTEH pa3IUYHBIX
BUZOB OQHCOB W TpeOoBaHUI K HX
OCHAIIIEHUIO0 OPraHU3allMOHHONW TEXHUKOW U
MPOrPaMMHBIM 00OeCIeYeHHEM, HaBbIKAMH
OpraHu3alii pabounx MECT COTPY/IHHKOB
oduca ¢ ydyeToM TpeOOBAHHIA SPTrOHOMHUKU
TpyJa,  HaBBIKAMH  OPraHU3AI[MOHHOTO
COTPOBOKICHUSI MIPOLIECCOB
WH(POPMAIIMOHHOTO M JIOKYMEHTAllMOHHOTO
obOecricueHrst  OQUCHOW  JESATEIBHOCTH,
HaBbIKaMH HCIIOJIB30BaHUA Ppas3IMYHbIX
BUZOB O(UCHBIX KOMMYHUKAIIUHA B IIEJISIX
obecrieueHus 3hHeKTUBHON pabOThI odrca,
HaBBIKAMH OIEHKH O(HCHOTO MepcoHaia
OpraHM3allid KaapoBOil paboThl B oduce,
HaBBIKAMH TEKYILEro PYKOBOZICTBA
nepcoHaroM — ojuca W yIpaBICHUS
BHYTPUO(HUCHBIMU OTHOUICHHUSMH B
YCIIOBUSIX KOH(JIMKTHOTO B3aHMOJICHCTBHS,
HaBbIKAMHU aHajm3a HEePCIEKTHBHBIX
TEHICHIIUN pa3BUTHSL oducHoit
JICSITEIbHOCTA M OLIGHKH BO3MOXKHOCTEH
BHEJIpeHUs B OQUCHYIO JEATEIbHOCTh
TEXHOJIOTHH oduca OyayIero

HavanbHblii

IK-5. Cniocoben
MIPUMEHSTH METO/BI
aJIMUHHUCTPATUBHOTO
BO3JCHUCTBHS,
COCTaBIISITh
OpTaHU3aIOHHO-
pacropsiuTeIbHbIC
JOKYMEHTHI U
BBICTPauBaTh
cucTeMy
KOMMYHHUKAIHX IS
3¢ dhexTuBHOTO
(YyHKIIMOHUPOBAHUS
OpTaHMU3AIIH

IHoporosselii

3HATb:

obume YepThl u cneuudpuyeckne
O0COOCHHOCTH TEOPUH KOMMYHHKAIUH Kak
HAYYHOM MCIUIUTHHBI, BO3MOKHOCTH
HCIOIB30BaHUs Pa3IUIHBIX BUJIOB
KOMMYHHKAIIHH B npoirecce
KOMMYHHUKAIIHOHHOTO B3aUMOJIECICTBHS,
o0IHe XapakKTepUCTHKH W OTIHYHTETbHbIE
YepTHI PA3INYHBIX YPOBHEH KOMMYHHUKAIIAH,
BO3MOXHOCTH  WCIIOJB30BAHUS ~ CPEICTB

MacCOBOM nHpopMarm B LEIIX
B3aUMOJEUCTBUS c LIMPOKOU
00IIIECTBEHHOCTHIO, 0COOEHHOCTH
MIPUMEHCHHS MapKETHHTOBBIX

KOMMYHUKAIlM{ B CHCTEME YIPABICHUS
CBS3AMH C OOIIECTBEHHOCTHIO, MEXaHU3M
KOMMYHHKAIIHOHHOTO B3aMMOJICUCTBUS  C
opraHamu rOCYAapCTBEHHOM BIIACTH,
oO0mme YepTHI u crierpuyIecKue

0COOEHHOCTH yIIpaBIICHUS
BHYTPH(OUPMEHHBIMH KOMMYHHKAIIMSIMH B
OpraHU3aLyH, KOMMYHHKaIMOHHBIE
TEXHOJIOTHH TPOMAaraHjbl KOPIOPATUBHON
COLIMATILHOM OTBETCTBEHHOCTH,
BO3MOXKHOCTH VICTIOJIB30BAHMS
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OcHOBHOM

COBpPEMEHHBIX KOMMYHHKAIIHOHHBIX
TEXHOJNOTHH B memax  (QopMHupoBaHUS
KOPIIOPaTUBHOTO HUMHXa M TMOIAEPKKU
JICJIOBOM penyTaly OpraHu3alyu

Bba3oBbIi

yMeThb:

3akIr0YNTEIbHbIH

J1aBaTh o0mIyto XapaKTePUCTUKY U
ONpeNeNATh Crhelu(uUecKkrne OCOOCHHOCTH
TCOPUH KOMMYHHKAIlMM KaK Hay4YHOU
JUCHHIUIMHEI, HWCIOJIh30BaTh  Pa3IMYHBIC
BUJIbI KOMMYHHKAITN B npoiiecce
KOMMYHHUKAITHOHHOTO B3aUMO/ICHCTBHS,
JlaBaTh o0mIyIo XapaKTePUCTUKY |
OTIpeICIATh OTJINYHTEIILHEIE YePTHI
pa3IMYHBIX YPOBHEH KOMMYHHKAIIMH B
YIPaBJICHUU CBS3SIMU C OOIICCTBEHHOCTHIO,
HCIIOJIE30BaTh cpencTBa MacCcoBO¥
HH(OPMAIIMHU B IEIIX KOMMYHUKAIHOHHOTO
B3aMMOJECHCTBHUS c IMPOKOH
00IIIECTBEHHOCTHIO, PUMEHSITH
MapKETUHTOBBIC KOMMYHHUKAIHA B
YIPaBJICHUU CBS3SIMUA C OOIIECTBCHHOCTHIO,
OpFaHI/I?;OBI)IBaTI) KOMMyHHKaHHOHHOC
B3aMMOJECHCTBHE c OopraHamu
TOCYAapCTBEHHOM BJACTH, JaBaTh OOLIYIO
XapaKTepI/ICTI/IKy u onpeaensm)
cneuuduyeckue 0COOCHHOCTH YIPaBICHUS
BHYTpU(HPMEHHBIMH KOMMYHHKAI[USIMA B
OpFaHI/I3aHI/II/I, HUCIIOJIB30BaTh
KOMMyHI/IKaHI/IOHHbIC TCXHOJIOTUHN
[poraraiibl  KOpIOpPAaTUBHOM COLMAIbHOU
OTBETCTBEHHOCTH M MPUMEHSTh UX B LEJIX
(hopMHpOBaHHUsT KOPIIOPATHBHOTO UMUJIKA U
MOAJIEPIKKI JIEJIOBOM penyTanuu
OopraHu3aluu

Boicoxkuii

BJAaACTb:

HaBBIKAMU aHaJmM3a crieudpuIecKux
0COOCHHOCTEH TEOPUM KOMMYHHMKAIIMH Kak
HAay4YHOM  JWCIMILIMHEIL HaBBIKAMU
HCIOIB30BaHUS Pa3IMYHBIX BUIOB
KOMMYHHUKAITIH B mporiecce
KOMMYHHUKAITHOHHOTO B3aMMOJEHCTBH,
HaBBIKAMH AaHAJN3a pa3jIMYHBIX YpPOBHEH
KOMMYHHUKAIIIH B YIPABICHUH CBS3SIMH C
00ILIECTBEHHOCTBIO, HaBBIKAMU
HCIOIB30BaHUS CPEICTB MacCOBOH
nH(OPMALINHK B HETSIX KOMMYHUKAIIIOHHOTO
B3aUMOJEUCTBUS c LIMPOKOH
00IIeCTBEHHOCTHIO, HABBIKAMU TIPUMEHEHUS
MapKETHHTOBBIX KOMMYHHUKAIHH B
YOpPaBICHAN CBS3SIMUA C OOIIECTBEHHOCTHIO,
HaBBIKAMU OpraHU3aINH
KOMMYHHUKAITIOHHOTO B3aMMOJCHCTBHS C
OopraHammu TOCYTapCTBEHHOU BJIACTH,

HaBBIKAaMHU yTIpaBIECHUS
BHYTpU(HUPMEHHBIMA  KOMMYHHKALIUSIMHU,
HaBBIKAMHA WCIIOJIB30BAHUS
KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH

Mporaraiibl KOPIOPATUBHOM COLMAaIbHON
OTBETCTBEHHOCTH B IENSX (DOPMUPOBAHUS
KOPIOPAaTHBHOTO HWMH/DKA W TTOIAEPIKKH
JICJIOBOM penyTaly OpraHu3alyy
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[lepeyenbr kommeTEHIMM (PJIEMEHTOB KOMIIETEHIUN),

pe3yibTaTe OCBOCHUS yUeOHON TUCIUIINHBL.

bopMHUpyEMBIX B

Ne Kon ®opMyITHPOBKA HNupuxaTopsl Tembl yueOHOI ITansl
I/l | KOMIETEHIMH | KOHTPOJHMPYyeMOi JOCTHKEHHI AUCHHUILTHHBI ¢opmuporanus
KOMIIeTeHIHH KOMIeTeHIHH (110 (cemecTp
JUCIUIIINHE) H3y4eHHs)
1 IK-2 Criocoben TIK-2.1. Ucnionbzyer | Tema 10. 4
NIPOEKTUPOBATh pasmmunsble criocoobl | Oduc B coBpeMeHHON
MEXJIMYHOCTHBIE, pasperieHus CUCTEME yIpaBJICHHS
TpyTIOBEIE, KOH(IMKTHBIX Tema 11.
OpTraHHU3alOHHbIE CUTYyalMid TIpH Bugp! odpurcos 1 ux
KOMMYHUKAIIUU 1 MIPOEKTUPOBAHUH obopyaoBaHne
BBICTPANBATh MEKITNYHOCTHBIX, Tema 12.
NpO(QEeCCHOHANBHYIO | TPYNIIOBBIX U
pog Y Py DproHomuka oduca
Kapbepy Ha OCHOBE OpTaHU3alOHHBIX
COBPEMEHHBIX KOMMYHHUKaLMi Ha Tema 13.
TEXHOJIOTHii OCHOBE Hndopmarmonroe u
yIpaBIICHUS, B TOM COBPEMEHHBIX AOKYMCHTAIIHOHHOC
qucne B TEXHOJOTHIA obecnieuerme oduca
MEXKKYJIbTYPHOI YIIpaBICHUSA Tema 14.
cpeac. nepcoHaaioM, B TOM KOMMyHI/IKa[H/H/I B
quclie B O(bI/ICG
MEXKYJbTYPHOU
c euey P Tema 15.
p VYnpasnenue
nepcoHanoMm oguca
Tema 16.
Buytpuoduchsie
OTHOUIECHUS
Tema 17.
Oduc Oynymero
2 IK-5 Cnocoben [1K-5.3. 3naer Tema 1. 3
IPUMEHSATh METO/IbI CYILIHOCTb U TeopeTHyeckue OCHOBBI
aJMUHUCTPATUBHOTO | COZAEp)KaHHUE KOMMYHUKaIIUU
BO37EHCTBUS, JOKyMeHTalmoHHoro | Tema 2.
COCTaBIISITh obecrieueHus Knaccuguxanus BunoB
OpTaHU3aIOHHO- yTpaBlIeHYECKON KOMMYHUKaIINU
pacropsiuTeIbHbIC JESITEIIBHOCTH, Tema 3.
JOKYMEHTHI U OCHOBHBIE BUJIbI XapaKkTepucTuKa
BBICTPauBaTh yTpaBlIeHYECKON yPOBHEH
cUCTEMY JOKyMEHTAIUH, KOMMYHUKAIINN
KOMMYHUKAIIMN [UI | TEXHOJIOTHYECKUE
Tema 4.
3¢ dexTuBHOTO 0COOEHHOCTH
Hcnons3zoBanue
(YHKIMOHUPOBAaHUA | YUPEIUTENbHBIX U .
CPEICTB MaccoOBOM
OpTaHMU3AIIH OPTaHHU3AIIOHHO-
nH(popMauu B
pacropsANTEIbHBIX
YIPaBICHUH CBA3IMH C
JOKyMEHTOB,
00IIIECTBEHHOCTHIO
coOroaeT mpaBuia, T 5
HOPMBI, OCHOBHBIE eMa S.
MapkeTuHIroBble

MIPUHIIUIIBL IETIOBOTO
o01eHus,
BBICTpanuBaeT
cucTemMy
KOMMYHHUKAIIMU B
OpraHU3aIH

KOMMYHHUKAIIMU B
CUCTEME YIpaBJICHHS
CBSI3SIMU C
00IIIECTBEHHOCTRIO

Tema 6.
BsaumonelictBue ¢
opraHamu
rocyJJapCTBEHHOM
BJIACTH B CHCTEME
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YIPaBIICHUS CBS3SIMH C
00IIECTBEHHOCTHIO

Tema 7.
Ynpasnenue
BHYTPH(PHUPMCHHBIMA
KOMMYHUKAIISIMA

Tema 8.
KopnopaTtupHas
couuabHas
OTBETCTBEHHOCTh B
CUCTEME yIpaBJICHHS
CBSI3SIMH C
00IIIECTBEHHOCTBIO

Tema 9.
KopnopaTtusHsrit
UMUK U JIeTI0Bast
peryTaIus B CHCTEME
YIPaBJICHHUS CBA3SIMH C
00I1IECTBEHHOCTBIO

Iloxazarenu u KPpUTCPHUU OLICHUBAHUA KOMHGTCHI_[I/Iﬁ, OIIMCAaHHUC IIKaJ OOCHUBaAHUA

IK-2. CiocoO6eH MPOEeKTUPOBATh MEKITUUYHOCTHBIEC, TPYIIIIOBHIC,

OpraHU3alHOHHBIE KOMMYHUKALMK W BBICTPAUBATE
po(eCCHOHANBHYO Kaphepy Ha OCHOBE COBPEMEHHBIX

MK-2.1. Vcnonp3yeT pa3IudHbIC CIIOCOOBI pa3pelICHUsS
KOH()IMKTHBIX CUTYAIMil PH IPOEKTUPOBAHHH MEXKITUYHOCTHBIX,

TPYNIOBBIX U OPTAHU3ALIMOHHBIX KOMMYHHUKAIIMHA HA OCHOBE

COBPEMCHHBIX TEXHOJOTUH yIipaBJICHHUA IICPCOHAIOM, B TOM

YUCJIC B MCKKVIBTYPDHOU CPEIC

cneuupuyeckue 0COOCHHOCTH OpTraHu3aI|n
o(UCHOIT NeAaTeTbBHOCTH U BUJIbI O(HCHBIX
paboT, OTIMYMTENIBHBIC YePThl Pa3THUYHBIX
BUJIOB O(HCOB 1 TPEOOBAHUS K HX
OCHAILIEHUIO COBPEMEHHOM OpraHu3aluOHHON
TEXHUKOH U MPOTPaMMHBIM 00eCIIeUeHUEM,
0COOEHHOCTH OPraHHU3aIMH Pa0OUHX MECT
COTPYAHHKOB O(ca ¢ TOUKH 3pEHHS
TpeOOBaHUH 3PTOHOMUKH TPYAA,
nH(pOPMaIIMOHHOE OOecTieYeHe 1
JOKYMEHTAIIIOHHOE COIPOBOXKICHHE
oucHoIt nesTenbHOCTH, crieluduieckue
0COOEHHOCTH Pa3JINYHbIX BUIOB O(HCHBIX
KOMMYHHKAIIHI U UCTIONIb3YEeMBIX B ouce
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH,
OTJINYUTEINIBHBIE YePTH O(HCHOTO ITEPCOHANA
U 0COOGHHOCTH OpraHH3aLHU KaJpOBOM
paboTsl B ouce, MEXaHU3MBI YIPABICHUS
BHYTPHO(QUCHBIMHA OTHOLIEHUSIMU B YCIIOBUSIX
KOH(JIMKTHOTO B3aMMOJIEHCTBH,
MIePCIICKTUBHBIE TeHICHINH PA3BUTHS
O(HCHOI NesITeIBPHOCTH M TEXHOJIOTHH O(rica
Oymyrero
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Oduc B cOBpeMEHHOIA
CHCTEME yIpaBICHHS
Tema 11.

Bupr opucos u ux
obopynoBaHue

Tema 12. Dpronomuka
oduca

Tema 13.
HudopmanmonHoe n
JOKYMEHTAI[HIOHHOE
obecrieueHne oduca
Tema 14. KommyHuKamu
B oduce

Tema 15. Yupasnenue
mepcoHanom oguca
Tema 16.
BayrtprnoducHsie
OTHOILEHHS

Tema 17. Oduc
Oymytero
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1 3HATD: Tema 10.

HOKJ'IaI[LI, COO6H.I€HI/I$I, TECTOBBIC 3a1aHUA, Pa3HOYPOBHCBBIC

3aJa4y U 3aJaHUA, IIPAKTUICCKOE (HpI/IKJ'IaHHOC 3aHaHI/Ie)




yMeThb:

AHANTU3UPOBATH CIELH(DUUCCKIE OCOOCHHOCTH
0(hUCHOM JeATETBHOCTH U OPTaHU30BHIBATh
BBIMOJIHEHUE PA3IUYHBIX BUIOB O(HUCHBIX
paboT, OmpeAeNATh OTIHYUTEIBHBIC YEPTHI
Pa3NIMYHBIX BUIOB O(HUCOB U Pa3OUpPaTHCS B
TpeOOBaHUAX K UX OCHAILCHHIO
OPraHU3alMOHHON TEXHUKON U MPOTrPAMMHBIM
obecreyeHreM, OpPraHU30BBIBATH paboure
MecTa COTPYAHHKOB oduca ¢ yu€Tom
TpeOOBaHU T SPrOHOMUKH TPY/a,
o0ecrevynBaTh OpraHu3auoOHHOE
COMPOBOXK/ICHHE MPOIIECCOB
UH()OPMAIMOHHOTO U TIOKYMEHTAITHOHHOTO
oOecrieueHusI OQPUCHON JCSITEIBHOCTH,
UCITOJIB30BaTh PA3INYHbIE BHIBI OQHCHBIX
KOMMYHHUKAIU#H B [EJIX 00ecneueH s

3¢ dexTuBHON pabOTHI Orica, ONMpeneNiaTh
OTJINYHTENIbHBIC YePThI O(HCHOTO MEPCOHATA
U OPTaHHU30BBIBATH KAJPOBYIO paboTy B
octuce, OCYIIECTBIATH TEKYIIIEE PYKOBOACTBO
MePCOHAJIOM odurca U YIpaBIsTh
BHyTpI/IO(bI/ICHbIMI/I OTHOLICHUSIMH B YCIIOBUAX
KOH(JIMKTHOTO B3aUMOJICHCTBHS,
AHAJIU3UPOBATH NEPCIICKTUBHLIC TCHACHIIUN
pa3BuTHs OQHUCHOM JACSITCIBHOCTU U
OIICHMBATb BO3BMOXHOCTHU BHEAPCHUA B
o(UCHYIO esITeNFHOCTh TEXHOJIOTUH odurca
Oynyuiero

BJIA/IETh:

HaBBIKAaMM OpraHHU3alKHU O(QUCHOM
JeATEeIbHOCTH 1 BBIOJIHEHUS Pa3InYHbIX
BUJIOB O(UCHBIX pabOT, HABBIKAMU aHAJIN3a
creuupuIeckux 0COOCHHOCTEH pa3IMuHbIX
BUJIOB 0UCOB 1 TpeOOBaHHUH K UX
OCHAILIEHUIO OPTraHU3aL[MOHHON TEXHUKOU U
IIPOTrPaMMHBEIM OOecIieYeHHEM, HaBBIKAMH
OpraHu3alyy pabovynx MECT COTPYIHUKOB
otuca ¢ yaeToM TpeOOBaHHI SPTrOHOMUKH
TpyZa, HaBBIKAMH OPraHU3aOHHOTO
CONPOBOXKICHHS IIPOLIECCOB
HH(POPMAIIMOHHOTO M JOKYMEHTallHOHHOTO
obecreyeHHs1 O(UCHON AeATETBHOCTH,
HaBBIKAMH HCIOJIB30BaHMUS PA3IMYHBIX BUIOB
O(UCHBIX KOMMYHHKAIHH B IEJIAX
obecrnieueHus 3 dexTrBHON paboThI 0duca,
HaBBIKaMH OLIEHKH 0(MCHOTO IIepcoHaa 1
OpraHU3aLHH KaJIpoBOi paboTHl B oduce,
HaBBIKAMH TEKYIIETO PYKOBOACTBA
nepcoHasioM orca U yrpaBieHHs
BHYTPHO(QUCHBIMH OTHOLICHHSMH B YCIIOBHSIX
KOH(MJIMKTHOTO B3aMOJICHCTBHS, HAaBBIKAMHU
aHaJIM3a NEePCIEKTHBHBIX TCHICHIINH
pa3BHTHS OHCHOH JASSATEIBHOCTH H OLCHKH
BO3MOJKHOCTEH BHEPEHUS B O(UCHYIO
JIeSITeTFHOCTh TEXHOJIOTHH oduca Oymayero
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TIK-5. Cnocoben TIPUMEHATH METOAbl A IMUHUCTPATUBHOT' O BO3ﬂeﬁCTBHH, COCTaBJIATh OPraHU3alMOHHO-PACTOPAAUTECIIBHBIC TOKYMCHTHI 1

BBICTPANBATh CHCTEMY KOMMYHHKAIWH TS 3()(HEKTUBHOTO (PYHKIIMOHUPOBAHUS OpPraHU3aIiu

IIK-5.3. 3Haet CynHOCTh U COo/Iep)KaHKue JOKYMEHTAIIMOHHOTO 00ECIICUCHUsI YIIPABICHUYCCKOMN ICITEIbHOCTH, OCHOBHBIC BUJIBI

, TCXHOJIOTHYCCKHUEC 0COOEHHOCTH YUYpEAUTEIIbHBIX 1 OPTAaHU3AIUOHHO-PACIOPAAUTEIIBHBIX TOKYMCHTOB,

COGJ’IIO[[aeT TIpaBuJia, HOPMbI, OCHOBHBIC ITPUHIIAIIBI ICJIOBOTO 06L[I6HI/ISI, BBICTPAMBACT CUCTEMY KOMMYHHKAIIMN B OpTaHU3aIluu

YIPaBJICHYCCKON TOKYMCHTAITUH

3HATH:

o0rre 4epThl U crenuuieckue 0COOCHHOCTH
TEOpPUH KOMMYHHKAIMN KaK HAy4HOU
JWICITUIIMHBI, BO3MO>KHOCTH MCIIOJIB30BaHMUS
Pa3MYHBIX BUIOB KOMMYHHUKAIIMH B ITpoLIEcce
KOMMYHHUKAI[HIOHHOTO B3aUMOJIEHCTBHs, 0O0IIune
XapaKTEPUCTUKU U OTIMYNTEIbHBIC YEPTHI
Pa3MYHBIX yPOBHEH KOMMYHHKAIIUH,
BO3MOYKHOCTH HCIIOJIb30BaHHS CPEJICTB
MaccoBOH HH(QOpPMALIUH B LEIAX
B3aMMOJAEHCTBHS C IUPOKOH
00IIECTBEHHOCTBI0, 0COOCHHOCTH IPUMEHEHHU ST
MapKETHHTOBBIX KOMMYHHKAIUH B CUCTEME
YIIPaBIICHUS CBA3SIMH C OOLIIECTBEHHOCTBIO,
MEXaHNU3M KOMMYHHUKAI[HOHHOTO
B3aUMOJICHCTBUSI C OpraHaMH rocyJapCTBEHHON
BJIaCTH, OOIIME YepThI U crienupruecKre
0COOEHHOCTH YIIpaBJeHUs BHY TPU(HUPMEHHBIMA
KOMMYHUKAIIMSMH B OpTaHu3allny,
KOMMYHHKAIITMOHHBIC TEXHOJIOTUH IIpOIIaralabl
KOPIIOPaTUBHOM COLIMAIBHONW OTBETCTBEHHOCTH,
BO3MOXXHOCTH HMCIIOJIB30BaHUA COBPEMECHHBIX
KOMMYHHKAIITMOHHBIX TEXHOJIOTUH B HeJsx
(hopMHUpPOBaHHS KOPIOPATHBHOTO UMHIKA U
MOJICPKKH JCTIOBOM penyTalruy OpraHu3aluu
yMeThb:

JlaBaTh OONIYIO XapaKTEPUCTHUKY U OIPEIENATh
cneuupuyeckue 0COOEHHOCTH TEOPUH
KOMMYHHUKAIIUU KaK HAy4YHON JUCLUIIIHHBI,
UCIIOJIB30BaTh PAa3IMYHbIE BU/Ibl KOMMYHHUKALIUH
B IIpoIecCce KOMMYHUKAIIMOHHOTO
B3aMMOJICHCTBHA, AABAThH OOLIYIO
XapaKTEPUCTUKY U ONPENEIIATh OTIINIUTEIbHbIE
YepThl Pa3IMUHbIX YPOBHEH KOMMYHUKAIUK B
YIPABJICHUH CBS3IMH C OOIECTBEHHOCTHIO,
HCIIONIb30BATh CPEICTBA MacCOBOM HH(OpManH
B IIEJIIX KOMMYHHUKAI[HOHHOTO B3aMOJICHCTBUS
C MUPOKOW OOLIECTBEHHOCTBIO, MPUMEHSTH
MapKETHHTOBbIC KOMMYHUKAIUU B YIIPABICHUH
CBSI35IMH C OOIECTBEHHOCTHIO, OPTraHU30BHIBATH
KOMMYHHUKAI[IOHHOE B3aHMOJIEHCTBHE C
OpraHaMu rocyJJapcTBEHHOMN BJIacTH, AaBaTh
OOIIyI0 XapaKTEPUCTUKY U OIPEEIIATh
cnerduyecKkre 0COOCHHOCTH yIIPABICHIS
BHYTpHU(HPMEHHBIMA KOMMYHHUKAIUIMA B
OpTaHM3AIMH, UCIIOIb30BaTh
KOMMYHUKAIIOHHBIE TEXHOJIOTUH IIPOIIATraH bl
KOpPIOPaTUBHOW COLIMAJIBHOM OTBETCTBEHHOCTH
U IPUMEHATH UX B IEJIX (GOPMHPOBAHHS
KOPIIOPAaTUBHOTO UMHU/KA U TTIOATCPIKKU
JIETIOBOW peMmyTallii OpTaHU3aIH
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Tema 1.
TeopeTnyeckrie OCHOBBI
KOMMYHUKAITIH

Tema 2.
Knaccudukarus Bumo
KOMMYHUKAITHH

Tema 3.
XapakTeprcTruka
YpOBHEH
KOMMYHUKAITHH

Tema 4.
Hcnons3oBanue
CPEICTB MacCOBOM
nH(pOPMAIIVH B
YIPaBJICHUH CBS3SIMH C
00I1IECTBEHHOCTRIO
Tema 5.
MapKeTHHTOBbIC
KOMMYHUKAITUH B
CUCTEME YIIPABICHUS
CBSA3sIMH C
00I1IECTBEHHOCTRIO
Tema 6.
BzaumopeiictBue ¢
opraHamu
roCyAapCTBEHHOU
BJIACTH B CHCTEME
YIpaBIICHUS CBA3SIMH C
00LIECTBEHHOCTHIO
Tema 7.

VYpasnenue
BHYTpU(GHPMEHHBIMU
KOMMYHHUKaIHSMH
Tema 8.
KopmnopaTtusnas
conpaabHast
OTBETCTBEHHOCTH B
CUCTEME YIPaBJICHHS
CBSI3SIMU C
00IIECTBEHHOCTHIO
Tema 9.
KopmnopaTtusasrit
AMHK U I€JI0Bast
peryTalus B CUCTEME
YIPaBICHUS CBS3SIMH C
00IIIECTBEHHOCTRIO

HOKJ'I&I[I)I, COO6H.I€HI/IH, TECTOBBIC 3aTaHNsA, PAa3HOYPOBHEBBIC 3a1a4r U 3a/IaHUs, IIPAKTHICCKOC (HpI/IKJIa,HHOG BaﬂaHI/IC)




BJIAJIETH:

HaBBIKAMH aHATTN3a CITCI(PHISCKIX
0COOEHHOCTEH TeOprH KOMMYHHKAIIAN KaK
HayYHOU JUCIUILTIHBI, HaBBIKAMHU
HCIIOB30BAHMS PA3IMYHBIX BUJIOB
KOMMYHHUKAIIUU B TIPOIIECCE
KOMMYHHUKaIlHOHHOTO B3aUMOJIEHCTBHS,
HaBBIKAMU aHAJIM3a Pa3JIMYHbIX YPOBHEN
KOMMYHHUKAITUH B YIIPABJIICHUH CBS3SIMU C
0O0IIIeCTBEHHOCTHIO, HABBIKAMH HCITOJIB30BAHUS
CPENICTB MacCOBOM HH(POPMAITUH B IEISIX
KOMMYHUKaIlHOHHOTO B3aUMO/ICHCTBUS C
MIMPOKOH OOIIECTBEHHOCTHIO, HABBIKAMU
MPUMEHCHHS MAPKETHHTOBBIX KOMMYHHKAIIAN B
YIOPaBJICHUH CBSI3SIMH C OOIIECTBEHHOCTHIO,
HABBIKAMU OPTaHU3AIIMA KOMMYHHKAIIMOHHOTO
B3aUMO/IEHCTBUS C OpraHaMH roCyIapCTBEHHOM
BJIACTH, HABBIKAMHU YIIPABJICHUS
BHYTPHU(HUPMECHHBIMHA KOMMYHHKAIIASIMH,
HaBBIKAMU MCIOJIb30BAHUSI KOMMYHHKAIIHOHHBIX
TEXHOJIOTUH NpOoNarasbl KOpIopaTuBHON
COIMAJIbHOM OTBETCTBEHHOCTH B IIEJISAX
(hopMHUpOBaHHS KOPIOPATHBHOTO UMHIKA U
MOJIEPKKH JIETIOBOM penyTalliy OpraHu3aIiu

1. TunoBble TeCTOBBIE 3aJaHUSA
(nopoeosulii yposenn)

1. Opnna u3 nucbMeHHBIX GopM uHbopmupoBanuss CMU o aestenbHOCTH
OpraHu3aluu:

a) penopTax;

0) nmpecc-penus;

B) UHTEPBHIO.

2. UYrto 0OBIYHO PACTIPOCTPAHSIOT TOCPEICTBOM MPECC-PETU30B?

a) aHAJIUTUYECKUE MAaTepHUaIbl;

0) KoMMepYeCKy0 HHGOPMAITHIO;

B) KOPIOPATUBHBIE HOBOCTH.

3. I'maBHOE TpeOoBaHME K MpecC-pean3y:

0) Hanmu4Ke 3HAYNMOTo (paKTa;

B) HAIMYWE aHATUTHYECKUX 0030pPOB;

T) MyOJIUKaIs KOMMEPYECKON MHPOPMAIIHH.

4, Kak wHazpBatoTcsi opraHmzanuu, cOOMparonife ©, Kak IpaBWIIO, Ha
MJIATHOW OCHOBE, 00ECIEeUMBAIONINE HOBOCTSMH CPEJCTBA MAacCOBOW WH(MOpMAINH,
roCyJapCTBEHHBIE, OOIECTBEHHBIE 1 KOMMEPUECKUE YUPEIKICHUS?

a) MTHCTUTYTHI OOIIECTBEHHOTO MHECHHS;

0) nHGOPMAITMOHHBIC aTrCHTCTBA;

B) CIIy’KObI MOHUTOPHUHTA.

d. Oco0eHHOCTh penopTaka 3aKJI04aeTcs B:

a) 00bEKTUBHOCTH;
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0) COOBITHITHOCTH,

B) TOUHOCTH.

6. Kakas u3 ¢pyHkumii TeneBuaeHuss nodykKaaeT rpynibl 0OOIIECTBEHHOCTH
K OIPEIENIEHHBIM COLIUATIBHBIM IEUCTBUAM ?

a) MHHOBAIlTMOHHA,

0) uadopmalmoHHasi;

') MOOMJTU3AIIMOHHAS.

7. B ocHoBe B3anmojielicTBHs OOIIECTBA U BAACTH JIEKUT MPUHILIMIIL. . .

a) OTKPBITOCTH;

0) OTBETCTBEHHOCTH;

B) YBaXXUTEJIbHOCTH.

8. Jlo60upoBaHue — 3T0:

a) TpoLEecC BIMSHUS 3aMHTEPECOBAHHBIX JIMII Ha MOCTABIIMKOB C IIE€JIBIO
CHW)KCHHS ONTOBBIX IICH,

0) mpouecc BIMSHUS KOJJIEKTMBAa Ha MpEJCTaBUTENe mpodcoro3a cBoeit
OpraHu3allvy C LEJbI0 MOJYYSHHs 0TYeTa O MOTPAUYCHHBIX PYKOBOACTBOM CPEJCTBAX;

B) MPOILECC BIUSHUS 3aMHTEPECOBAHHBIX JIUI, TPYNIN HA MPUHSATHUE PEIICHUS
BJIACTHBIMU CTPYKTYPaMHU.

Q. KTo Takoii cnuupaiitep?

a) )KYpHAJIUCT;

0) nemyTar;

') opartop.

10. Yewm, kak mpaBuIIO, 3aHIT CIIUHIOKTOP?

a) co3laHueM OJaronpusiTHOrO UMUIKA;

0) ucrpaBJICHUEM OCBEIICHHS COOBITHS;

B) HalMCaHUEM MOJUTUYECKUX PEeUeH.

11. K tumam paGoThl CHMHAOKTOPA OTHOCSTCS:

a) OpraHu3aius OKUJaHUuN 0 HACTYIUICHHUS] CAMOTO COOBITHS;

0) MOMOIIb PYKOBOJICTBY B OTOOpPE CPEJICTB MAaCcCOBOM MH(pOpMAITNH;

B) HCTPABJICHUE HETIPABUILHOTO OCBEIICHUSI COOBITUH.

12. Tlpecc-kapta — 3T0:

a) 6a3a TaHHBIX;

0) ucropuueckas CrpaBKa;

B) Ouorpadust pyKoBOAUTENS.

13.  baiikmaiiaep — 3710:

a) napopmanmoHHas 6a3a;

0) aBTOpCKasi CTaThs;

B) CTAaTUCTUYECKAs CBOJKA.

14. Meauakurt — 3710:

a) MaKeT JOKYMEHTOB JUIsl CPEJICTB MacCOBOM MH(MOPMAIIHH;

0) pexmamHas Oporuropa i MOKyTaTeNeH;

B) GHMHAHCOBAsI OTYETHOCTH JJII HHBECTOPOB.

15. Br10op MeauakaHaioB B IEPBYIO OYEPEIb 3aBUCHT OT:

a) Oro/pKeTa peKIaMHOW KOMITaHWH;

0) 1eau peKIaMHON KOMITaHUH;
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B) NOTEHLIUAJIbHBIX KIIMEHTOB;

16. I'maBHOe ornmumue PR OT peknamsbl B TOM, 4TO:

a) PR opueHTrpoBaH Ha NpOJABUKEHUE TPEATPUATHS;

0) PR opuenTupoBaH Ha NpoABMKEHUE TOBAPA;

B) PR opueHTHpoOBaH Ha MPOJIBUKEHUE UJIEH;

17. PekyaMHas KaMIlaHUs — 3TO:

a)  KOMIUIEKC  B3aUMOCBSI3aHHBIX,  CKOOPJMHUPOBAaHHBIX  JACHCTBUH,
pa3pabaTblBaeMbIX ISl JOCTHIKEHUS! CTPATETMUYECKUX LeJied M peuieHus npoodsem
MPEeANPUSATHUS;

0) KOMIUIEKC OOBEIMHEHHBIX YYAaCTKOB padOThl, HaIpaBJICHHBIX Ha
OTNpEJIICHHE LENEeBhIX YCTAHOBOK, KOTOpPbIE B KOHEYHOM HTOre CIOCOOCTBYIOT
JOCTUKEHUIO MapKETUHIOBOM 1IEIH;

B) cUCTeMa CBs3ell C OOUIECTBEHHOCTHIO, MPEANOJarariias MHOTOKPaTHYIO
NEeSATENbHOCTh 10 YJYYIIEHHIO B3aMMOOTHOIIEHWM MEXJIy OpraHu3alued Hu
0OIIECTBEHHOCTHIO.

18. XKanou —aro:

a) peKJIaMHOE areHTCTBO;

0) pexiiaMHasi CTOMKa;

B) peKJIaMHasl pacTSKKa.

19. UYro BkmouaeT B ce0s OAMH M3 DTANOB PEKJIAMHBIX KaMMaHUN —
pa3paboTKa peKJIaMHbIX MaTepruasIoB?

a) HaIlMcaHue cTaTel, ayauo- U BUJICOPOJIMKOB, Pa3AaTOYHbIX MaTEPHUAJIOB,;

0) n3ydyeHrne MapKeTUHIOBON aKTUBHOCTH KOHKYPEHTOB MIPEIPUSITHS;

B) OCYILECTBJIIEHHE KOHTPOJISI 32 CBOEBPEMEHHOCTBIO BBIX0J]a MAaTEpUAJIOB.

20.  Yto He BXoAMT B chepy yHpaBIeHUECKON AESITEIbHOCTH MEHEIKepa?

a)  yIpaBJeHHUE NEHCTBUSIMH KaXKOTO OTAEIBHOTO Pa0OTHHKA

b)  ympaBieHue ux B3aMMOICHCTBHEM

C)  yd4acTHe B TEXHOJOTHYECKOM MPOIecce

21. chopmynupyiiTe Hanbojee BaKHBIC IICJIH, pPelIacMble Ha YpOBHE O(HC-

MCHeDKepa:
a) obecrieueHre BEICOKOT'O YPOBHS MPUOBLTH
b) obecrieueHrne HEMPEPBIBHOTO POCTA MPOIANK
C) Ooslee TOJHOE WCIOJIB30BAHHWE MPOU3BOACTBEHHBIX  MOIIHOCTEH

oOecrieueHue KU3HEAEATETLHOCTH odrca
22.  UYto OTHOCHUTCS K aIMUHUCTPATUBHBIM pecypcaM MeHexepa?

a) po¢eCCUOHATIBLHBIN OITBIT

b) ypOBEHb 00pa30BaHHUS

C) IIPaBO YIIPABIIATH

d) HAJIMYHE COOTBETCTBYIOIIMX JIMYHBIX XapaKTEPUCTHK

23. HazoBurte onTUMaIbHYIO MPOIOKATETFHOCTD IIEPETOBOPOB:
a) 1,5-2 gaca

b) 6 gacos

C) 4 qaca

24.  YTO OTHOCHTCS K YIPABJICHUIO OTACIHLHBIM PAOOTHHUKOM?
a) yIpaBJcHHEe 0OMEHOM pecypcaMu
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b)

yIIpaBJICHUE CUCTEMOM BHYTPEHHUX AUCIPONIOPLUN

C) aHanM3 pe3ysJbTaToB U (OpMUPOBAHHE OUEHKH 3PPEKTUBHOCTU
JesITeIbHOCTH

25. JIubGepanbHblil CTUIIb yIPaBIE€HU HAMOOJIEE MpUEMIIEM:

a) B cepe TOproBin

b) B chepe MPOU3BOCTBA

C) B cepe TBOpUECTBA

d) B chepe OOIIECTBEHHOTO TUTAHHMS

26. Ponb oduc-meHemKepa B MIaHUPOBAHUU JICATEILHOCTH KOMITAHHH:

a) MOCTAHOBKA CTPATETHYCCKUX LIEJICH

b) pa3paboTKa J0JITrOCPOUYHBIX TUIAHOB

C) MOCTAaHOBKA IIeJIell KOHKPETHOTO TIOIpa3ieICHUs

27. Kakume  oOCHOBHBICE  JIOKYMEHTHI  O(HUC-MEHEIKEp  TOTOBUT K
KOMaHIUPOBKE PYKOBOIUTEINS?

a) TUTaH U TIpOTpamMma Moe3 KU

b) KOMaHIUPOBOYHBIE YJOCTOBEPECHUST W TIpUKa3 O HANpaBICHUH B
KOMaHIUPOBKY

28. Kakwue 3ajaun He TOJIekKAT JEeJIECTUPOBAHUIO?

a) cOop uH(pOpMaIUU U JAHHBIX

b) IIOJIFOTOBUTEIILHBIC M OPTaHU3AIMOHHBIC MEPOTIPUSTHS

C) OCHOBHBIE (DYHKITMOHAILHBIC 00sI3aHHOCTH PYKOBOIUTEIIS

29. Kto mpurnamaercs K y4acTHIO B COBEIIaHUSIX?

a)

pa6OTHI/IKI/I, KOTOPBIX HCIIOCPCACTBCHHO KaCAlOTCA paCCMaTpUBACMBIC

BOITPOCHI, 1 UCITOJTHUTCIINU peH.IGHI/Iﬁ

b)
30.
a)
b)
c)
31L.

BCE COTPYIHMKH, KEJAIOIINE YYaCTBOBATh B COBEIIAHUU

Kakoii tokyMeHT pacchuIaeTcsl y4aCTHUKaM COBEILIAHUS ?

TOKJIa]

OTYET

TE3UCHI JI0KJIa1a

Ecaim pykoBoguTenbp OTCYTCTBYET BO BpeMsl TOCTYIUIEHHUS €MY

TGJ’IG(i)OHHOFO 3BOHKA, TO IIOMOIIIHUK JOJIDKCH:

a)
b)
c)
32.
a)
b)
c)
d)
33.

YECTHO OOBSICHHUTH MPUYUHY OTCYTCTBHS

OTBETHUTH «IIOHSATHS HE UMEI0, TJIe OH

IPEIIOKHUTH ITOMOIIb APYTOT0 KOMIIETEHTHOT'O COTPYTHHKA

UYto oTHOCUTCSA K TTpOodeCCHOHATBLHBIM pecypcaM MeHeKepa?
podeCCHOHATBHBIN OMBIT U CTICIIUATBHBIC 3HAHUS

yYpOBEHBb 00pa30oBaHUs

IIPaBoO YMPAaBIISAThH

HAJMYME COOTBETCTBYIOIINX JIMYHBIX XapaKTCPUCTUK

ITpu popMupoBaHUHM TTOBECTKHU JTHS COBEIIAHUS KaKHUE BOMPOCHI JOJKHBI

OBITH TTIOCTABJICHBI IEPBHIMU?

a)
b)

c)

110 KOTOPBIM IPHUTJIAMIEHO HANOOJIBIIIEEe KOJTUICSCTBO JIUI]
0omee mpocThIe
0oJiee CIIOKHBIC
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34. Hanyuuue Kakoro KOJIMYECTBA YEIOBEK YK€ MOXET CUHUTATBCA

Opra"u3amuen?
a) ue menee 10
b) HEe MeHee 5
C) HE McHee 2

35. HazoBute onTUMagbHOE KOJUYECTBO HEMOCPEICTBEHHBIX MOTUYMHEHHBIX
y PYKOBOJIUTEJIA:

a) He Oomee 7

b) He 6omaee 10

C) He 6omaee 15

36. UrTo HE OTHOCHUTCS K OIIMOKAM B X0Ji¢ TeJIe(OHHBIX MEPEroBOPOB?

a) HET YETKOH I1eJIh pa3roBopa

b) 3BOHOK B HEOJIArOMPHUSITHOE BPEMSs

C) JTOMHUHHPOBAHNE MOHOJIOTA

d) COXpaHEHHe CaM000JIaIaHus BO BPEMsI pa3roBopa

37. PYKOBOJ]I/ITGJIB mpcaAInoYnTacT HC BMCIINBATHCA B pa60Ty IIOJYMHCHHBIX,
HOBCPACT HWM, HHOrAa IIOJIHOCTBIO YCTPAHAACH OT IIPOHCCCa YIIPABJICHUA. 910
IMPU3HAK KAaKOI'0 cTUIIs?

a) JUPEKTUBHOTO

b) JICMOKPATHYECKOT'O

C) nr0OepaibHOTO

38. Kakue pyHKIIMU HE TOKHA BBITIOJIHATH AejoBas Oecena?

a) TIOWCK HOBBIX HAIpaBICHUH

b) oOMeH uH(popMaIre

C) JIEMOHCTpANsi ~ COOCTBEHHBIX  JICJNIOBBIX  TMPEUMYIIECTB  IEpel
napTHEPAMH

d) KOHTPOJIb U KOOPJIMHUPOBAHUE MTPOBOAMMBIX JIETIOBBIX MEPOTIPUATHIH

e) B3aMMHOE 00IIIeHHEe PAOOTHUKOB M3 OJTHOM JIETTOBOM CpeIbl

39. Uro sBIAETCS yIpaBICHUEM B3aUMOICHCTBHEM paOOTHHUKOB?

a) nepeayva rmpas U pecypcoB

b) aHallM3 pe3ysNbTaToB H  (opMHpoBaHHE OICHKH 3(PPEKTUBHOCTH
JESTELHOCTH

C) yCTpaHCHHE TMPOTUBOPEYMH W KOHQIIMKTOB, BO3HUKAIOIIUX TIPH
B3aUMOJICICTBUU

40. Tlocne xakoro ryjaka He0OOXO0IMMO CHUMATh TeIe(hOHHYIO TPYOKY?

a) HE TI03KEe 3-TO

b) HE UMEET 3HaYeHUs

C) nocie 1-ro

41. Opranumzamus obecrnedeHus oduca HEOOXOIWMBIMU MaTepuajaMu |
MPOJYKTaMU COCTOUT U3 HECKOJIBKHUX ATAIOB:

a) aHaJIN3 PBIHKA, BEIOODP BBHITOAHBIX YCIIOBUH MMOCTABKH

b) dbopmupoBaHue HEO0OXOIMMOTO TOBapHOTO aCCOPTUMEHTA,
BKJTFOYAIOIIMI TEKYIIHE PACXOIbl U 3aMachl

C) CO3/IaHME CHCTEMBbI Yy4YeTa H XpaHCHUS TOBAPHO-MaTePHATbHBIX
LIEHHOCTEN
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d) BCE IEPECUUCICHHOE
42. Kakue ciyx0bl HE HAXOJATCS B TOAYMHEHUU odurc-MEeHeIKepa?

a) CeKpeTapuar
b) CITy>KOBI TEXHHUYECKOTO 00CITY)KUBaHUS
C) Oyxranrepus

43. HazoBute HaubOosiee KOMGPOPTHYIO TeMIepaTypy B CIyXeOHOM
MTOMEIIICHHH:

a) 18-19 °c
b) 19-20 °c
C) BhIIIIE 25 °C

44, Yto sBnseTcs BHEIIHEH MPUYMHOM, MOOYXKJAlolmed uYejaoBeKa K
JE€MCTBUIO, HAIIPABICHHOMY Ha JOCTH)KEHUE LIEH, pe3yIbTaTa?

a) CTUMYJT

b) HOOYKCHHE

45. D¢ dexTuBHOCTH KakMX KOMMYHHKaMi npeBbimaer 90%

a) TOPU30HTATBHBIX

b) BEPTUKAIBHBIX

46. YTO OTHOCHTCS K 3CTETUYECKUM COCTABJISIONINM pabOUyero MecTa:

a) HOpPMAaJIbHOE OCBEIIICHHE

b) OJaronpusTHast OKpacka pabodyero moMeCHHs

C) yCTpaHEeHHE [ITYMOB

d) BEHTHJIALIMS BO3yXa

e) TeMIIepaTypa Bo3ayxa

f) yCTaHOBJICHHE TIPABUIIBHOTO PEXUMa TPy/la U OTIbIXa

47. Kakwue ynpaBlieHYeCKHE 3a/1aUd peliaeT eIerupoBaHus?

a) pas3rpy3ka pyKOBOIAHUTEIsS

b) Pa3BUTHE MOAYNHEHHBIX

C) CTHMYJIHPOBaHHUE COTPYIHUKOB

d) BCE TEPEUHCICHHOE

48. BrIOOp OpraHU3aIlMOHHON CTPYKTYpHI HE 3aBUCHUT OT:

a) MacITaboB AeATeIbHOCTH (MeJKasi, CpeaHss, KpyIHas ¢hupma)

b) NPOU3BOJCTBEHHOTO Tpodmiast ¢GupMbl  (BBITYCK OIHOTO  BHIA
MPOAYKIIMH WM IMTUPOKOH HOMEHKIIATYPHI)

C) XapakTepa BBITyCKAeMOM MPOIYKIIUU U TEXHOJIOTUU €€ TIPOU3BOJICTBA

d) cdepbl JesaTenbHOCTH (OpUEHTANMsI Ha MECTHBIM, HAIIMOHAIBHBIN WIIH
BHEIIIHUI PBIHOK)

e) MECTOMOJIOKEHUS MPEeANnpUsITUs (CTpaHa, TOPOJ, pailoH)

49.  YtO OTHOCHUTCA K CAHUTAPHO-TUTUEHUYECKUM COCTABJISIONIUM pabodyero
MecTa

a) HOpPMAaJIbHOE OCBEIIEHUE
b) OTCYTCTBHE IITYMOB, BEHTHJIALIUS BO3/yXa, TEMIIEpaTypa BO3Iyxa
C) NpaBUJbHAs PAcCTAaHOBKA MeOeIM, 3PrOHOMHYHOE PACIOJIOKCHUE

CPEACTB TPY/a, pallioOHaIbHAs OKpacKa MOMEIICHUS
50. K xakomy BHJy IUTAaHHPOBAaHHS OTHOCHUTCS ITUIAHUPOBAHHUE JICITCIBHOCTH
oduca?
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a) KOPIIOPATHBHOE TJIAHUPOBAHUE

b) IUTAHUPOBAHHUE 110 BUJIAM JESATCIILHOCTH

C) IUTAHUPOBAHKE HA YPOBHE KOHKPETHOTO MOAPA3ICICHHS

51. U3 kakux 3TanoB COCTOUT MPOLECC KOHTPOJIS:

a) yCTaHOBKA CTaHIApPTOB, OIICHKA PE3yJIbTaTOB

b) yCTAaHOBKA CTaHJIAPTOB, OIICHKA PE3yJIbTaTOB, CTUMYJIMPOBAHUE

C) yCTAaHOBKAa  CTAHJAPTOB,  OLEHKA  PE3yJbTaTOB,  IPOBECACHHE
KOPPEKTHPOBKH

52.  Yro u3 MepeYUCICHHBIX ABISETCS IPU3HAKOM OpPraHU3aIiK?

a) HAJIMYKE YICHOB TIPYIIbI, KOTOPbIE HAMEPEHHO pabOTalOT BMECTE,
9TO00BI JOCTUYD 3HAYMMOM IS BCEX LENH

b) HaJINYKME yCTaBa

c) HaJIMYUE FOPUIMYECKOTO ajpeca

53.  UYto He oTHOcUTCS K (popMam pabouux 3amucei:

a) IUIaH

b) TE3HCHI

C) BBITTHCKH

d) AHHOTALIMSI

e) KOHCITIEKT

f) COUYMHEHHUE

54. Kak Ha3bIBAIOTCS KOMMYHHKAIIUH, CBI3AHHBIE C PEUBIO?

a) BepOasbHbIC

b) HeBepOabHbIC

55.  Uro He XapaKkTepHO JIs AUPEKTHUBHOTO CTUJIS YIIPABICHMUS?

a) BBICOKAsI CTETIICHD [IEHTPAIN3AIUU PyKOBOICTBA

b) JOMUHHPOBAHUEM €TUHOHAYAIHS

C) UTHOPUPOBAHUE MHCHHUS MO TYMHEHHBIX

d) y4acTHE MOAYNHEHHBIX B YIIPaBICHUH

56. Hazoute Gosee coBepiieHHYO hopMy pabodux 3arucei:

a) IUTaH

b) TC3UCHI

C) BBIMTHCKH

d) aHHOTALMS

57. Urto HE OTHOCHTCS K OITHOKAM KOHTPOJIS

a) KOHTPOJIUPYETCS TOJIBKO TPOIIECC, a Pe3yJIbTaT HE OTCIICIKUBACTCS

b) KOHTPOJIb 0€3 KaKuX-TM00 3HAUMMBIX CAaHKIIUN

C) JOKYMEHTAJIBHOE COMPOBOXICHHE KOHTPOJIS

58.  Uro cumTaercst 30HUPOBAHUEM PabOUEro MOMEIICHHUS:

a) BBIJICICHUE KaXKIOMY IOAPA3ACICHUIO JerapTaMeHTa OTACIbHOIO
KaOuHeTa

b) co3laHMe o0mero pabodyero MPOCTPAHCTBA  JieNIapTaMEHTa ¢

30HHPOBAHUEM Ka)KJ0ro pabodero Mecra
59.  CranmapTts - 3TO
a) KOHKPETHBIC 1ICJIH, BBIIIOJHEHNE KOTOPHIX MOIIACTCS N3MEPEHHUIO
b) TEXHUYECKUE 3aTaHus
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60. Vkaxure, Kakasg TMOJACUCTEMA  OPraHU3ALMOHHOTO  IOBEICHHUS
3aKperuisieT MpaBWja IMOBEICHHMs pa0OTHUKAa B paMKaX €ro TEXHOJOTHYECKUX
GyHKIU:

a) HedopMalibHas MOJICUCTEMA,
b) dopmanbhas moacucTema;

C) TEXHOJIOTUYECKAs MOJICUCTEMA,;
d) BHehopMmasbHAs MOACHCTEMA.

MeTonnueckne peKoOMEHIaIUu:

Ilpu  ucnonvzosanuu opmor  mexyweeo kowmpons «Tecmupoearnuey
CMYyOeHmam Mo2ym npeonazarwmcst 3a0aHus Ha OYMAddCHOM Hocumele.

Kpurepun u mikajia orieHuBaHMs 0 OIICHOYHOMY CPEJICTBY «TECTUPOBAHUEC)

[IIkayra oneHnBaHusA Kpurepnii onennBanus
(naTEpBaN 0AIIOB)
5 TecTsI BBITIOIHEHBI HA BHICOKOM YPOBHE (ITPaBHIIbHBIE OTBETHI IaHBI HA
90-100% TectoB)
4 TecTsI BEITIOTHEHBI HA CPETHEM YPOBHE (IIPaBUIIBHBIC OTBETHI JAHBI HA
75-89% TecToB)
3 TecThI BBITIOJIHEHBI HA HU3KOM YpPOBHE (TIpaBUIIbHBIC OTBETHI JaHBI HA
50-74% TecToB)
2 TecThI BEITIOIHEHBI HA HEYIOBJIETBOPUTEIHFHOM YPOBHE (TTPABIIIEHBIE
OTBETHI JaHbl MeHee YeM Ha 50% TecToB)

2. Pa3HoypoBHeBbI€ 3a1a41 U 3aJaHUsI
(6azosblil yposeHs)

3agava 1.

1. IlpencraBbTe ceOsi MEHEHKEPOM BBICIIETO 3BEHA YIIPaBICHUS (YUPMOIA.

2. OnpenenuTe BeCh KPYT CBOMX MOJHOMOYHI. COCTaBbTE KOHKPETHYIO CXEMY
OpraHU3alMOHHON CTPYKTYPHI YIIPABICHUS JIJIsi CBOCH OpraHU3allNH.

3. CocTaBbTe CIUCOK CBOMX 3aMECTUTEIICH, ITOMOIIIHUKOB U KOHCYJIbTAHTOB 10
OTJICJIbHBIM HAIPABICHUSIM MCHEIKMECHTA (PUPMEI.

4. Pacnpenenute B mopsake npenerupoBaHus g0 80% cBoWMX MOJIHOMOYHH
Cpeau COTPYAHUKOB OpraHU3aIiH.

5. Ilpoanamm3upoBath  3PGEKTUBHOCTH  MPHUHATOTO  PEIICHHUS  TI0
JEJICTUPOBAHUIO TOJHOMOYNH. OIICHUTHh BO3MOJKHBIC TO3UTHBHBIC W HETATHUBHBIC
MTOCJICACTBUS IAHHOTO PEIICHMUS.

3agaua 2.

[Ipumure perreHust o CUTyalMu U 0OOCHYUTE €ro.

Brl - MeHEKEp TT0 MApPKETUHTY Ha (UPME, BBIMTYCKAIOIIEH OBITOBYIO TEXHUKY.
dupma c ITOMOLIBIO JOPOTOCTOSIIIUX VCCIIEIOBAHU MOIBITATIACH
YCOBEPIIECHCTBOBATh OJIMH U3 BBIITYCKAa€MbIX TOBAPOB, & HMEHHO - IbLIecoc. lIpuiecoc
MO-TIPEKHEMY HE MOHM3HUPYET BO3J1YX, XOTS UMEHHO K 3TOMY PE3YJIbTaTy IbITAIUCH
MPUWATH B pe3yibTaTe uccienoBanuil. [loaTomy HOBBIM THI MbUIECOCAa HE CTajl IO-
HACTOSIIIEMY YCOBEPUICHCTBOBAHHOM HOBMHKOW. BBl 3HaeTe, 4YTO TMOSBJICHUE
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HAJIACH «Y COBEPLICHCTBOBAHHAS HOBMHKA» HA YNAKOBKE W B PEKIIAME CPEACTB
MacCoBOI MH(POPMALIMH MOBBICUT 3HAYUTENBHO COBIT TAKOT'O TOBApA.
Kaxkoe pemenue Bol npumere? Caenaere Takyro Haanuch win HeT? [louemy?

3agaua 3.

CoctaButh 1 0OPMUTH CITYKEOHOE MTUCHMO.

JlemapTaMeHT TOIIEPKKH W Pa3BUTHSA MaJIOT0 NPEINPUHUMATEIBCTBA
MMCbMOM 3a TOAMUCHIO 3aM.JupeKkTopa JemnaprameHTa CBepukoBa A.B. yBemomun
pyKoBOACTBO jeTckoro cama Ne 1586 o ToM, 4YTO B CBSI3U C pPa3BUTHEM
MpEeANPUHUMATENBCTBA 3JIaHUE JETCKOTO caja JOJDKHO ObITh MepeAaHo JUis
TEXHHUYECKUX HYX]I JIeTTapTaMeHTAa.

Ucnonuurenem BacuibeBoil Mo mopyueHUIO JUpeKTopa aeTckoro caga Ne
1586 IOro-3anmagHOro OKpY>KHOTO yIpaBieHUs o0Opa3oBaHusi T. MOCKBBI,
pPacnojiO)KEHHOTO0 Ha Tmpocnekte MuuypuHckoMm, aoM 22 1. MOCKBbI, ObLIO
COCTaBJICHO NMHUCHMO, aJpPECOBaHHOE OTHeNny muceM Mbpapun MoOCKBBI MO ajapecy: T.
Mockga, yn. Tepckas, 13, B kotopom aupektop aerckoro cama Ne 1586 O.A.
AGpamoBa mpocwiia pa3oOpaTbCs B JAaHHOM BOMPOCE, MOTHUBHPYS TEM, UYTO B
Ha3BaHHOM paliOHE JIETCKUX CaJI0B OCTaJIOCh Maj0 M HE BCE JIETU MOTYT MOCEIIATh
JETCKUE JIONIKOJNbHBIC YupekaeHus. I[IlucbMo OBUIO OTBETOM Ha IOJYYCHHBIH
JOKYMEHT oT JlemapTaMeHT.

3anaua 4.

Pazbepure kKOH(IUKTHYIO cuTyanuio. BepHO ju mocTymaer pyKOBOIUTENb.
Onpenenute TUN KOH(MPJIMKTa U TPEAJIOKHUTE MyTH PEIICHHS ITaHHOTO KOH(MIUKTA
OTtBeT 00OCHYHTE.

OnuH U3 pyKOBOJIUTENEH OTHEeNa MpU OOLIEHWU CO CBOMMH MOJYMHEHHBIMH
MCMOJIb30BAJI CTPOr0 MPUKA3HOW, HE TEPIAIIMKA HUKAKHX BO3pakeHHM CTWib. Hamo
OTMETUTbh, YTO BCE COTPYAHHMKHA OTJAENA — 3TO 3HAIOUIME CBOE €0, YMEIOIIHE
paboTaTh BBICOKOKBATH(UIIMPOBAHHBIC  CIEIUATUCTBI, HO, TEM HE MEHee,
PYKOBOJUTENh HE YUUTHIBAN 3T0. B TaHHOM ciydyae HAclIOCHHE 3a/laHUil, HEyMEHUE
WIN HEXKEJIaHUE ONPENEIUTh MPUOPUTETHI M IOCIEA0BATEIBHOCTh BBIITOIHEHUS
3a/laHuii, TpeOOBaHHME BBIMIOJHUTH BCE Cpazy M TpPU TOM CPOYHO, TO €CTh
MOBBIIIEHHBIE W HEOOOCHOBaHHBIE TPEOOBAHUS — BCE ITO HMMEET OTPUIIATEIHHBIN
XapaKkTep: HEPBUPYET PaOOTHUKOB, CO3/1ae€T HEOJArOMPUATHBIN KIMMaT B OTIEIeE,
410, 0€3yCIIOBHO, OTOUBAET KEIAHUE TPYIUTHCA U HE CIIOCOOCTBYET KAYECTBEHHOMY
U TIPOJyKTUBHOMY TPYZy paOOTHHKOB. B yCIOBHSX CyIIeCTBOBaHUS OIMpeneeHHBIX
CJIOHOCTEH TPU YCTPOWUCTBE HA pabOTy W B CHIIYy CBOCH CKPOMHOCTH, COTPYAHHUKU
yKe JIOJIr0€ BpeMsl HE PEIIaloTCsl BbICKA3aTh MPETEH3UM CBOEMY HaudalbHUKY. Ho
TaKkas CHUTyaIusi TMPOJOJDKAThCA B CKpbITOW (hopme OeckoneuHo He MoxeT. [loka
00CTaHOBKA B OT/EJI€ HE HAKAIHMIIACH eIlle OOJIbIIe, CUTYaIUIO HAJI0 Pa3pelIUTh.

3agaua b.

Meunemxkepy Mo npogaxam NpeicTOUT NPOUTH CIOKHOE O0yYEeHUE — OCBOCHHUE
crieuuPuKH NpOAYKIMH B TEYEHUE IBYX HeJeab. OH HECKOJIBKO JEMOTUBUPOBAH TEM,
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YTO MOT OBbI 32 3TO BpPEeMSsl OCYIIECTBUTH Psi MPOJAX U COOTBETCTBEHHO 3apadoTaTh.
Crnenaiite pepeMUHT CUTyalluu KaK MOYKHO OOJIBIIIMM YHUCIIOM CIIOCOOOB.

«Peghpeiimunz — smo cneyuanvuwlii npuem, KOMOPbLL NO38011em Y8Uoemby
cumyayuio, gpakm, oeucmeue noo UHbIM, HeNPUBLIYHBIM OJisl 4el08eKA Vel0M 3PEHUs.
B knaccuueckom npumepe onmumucm 6uoum Cmakaw ¢ 6000U HANOJOBUHY
3GNONIHEHHbIM, NECCUMUCIN Jice cuumaem e20 HAanol08UHy NyCcmolM. 3HAA, KaKas
YCMAaHo8Ka 01  COMPYOHUKA  AGNAEMCA  NPUOPUMEMHOU  —  NO3UMUBHAS.
“cmpemnenue” unu Heeamusnas ‘“‘uszbecamue”, — B6NOAHE BO3MOIHCHO HACMUYHO
CHpPOCHO3UpO8amv e2o Oeucmeus 6 mou ui uHou cumyayuu. Pykosooumenu c
NOMOWbIO  CHEeYUANbHbIX  NPUEMO8  MO2Yym  GIUsAmb  HA  QopmMuposauue
NONOAHCUMENBHO20 BOCHPUAMUS OCUICMBUMENbHOCMU ) NOOYUHEHHbIX, DPA36UBAMb Y
HUX YMeHUe udemsb Opy2yio CMOPOH) COObIMULL »

3anaua 6.

HeonbITHBIN COTpYIHUK MOeXal Ha BCTpeyy K KOH(IUKTHOMY KiaueHTy. Tot
OCTaJICAd HEIOBOJIEH pe3yJIbTaTaMU BCTPEUYH, MO3BOHWI PYKOBOIUTEIIO ITOTO
pabotHuka. HawanpHuk ynmaaun — pa3Horjacue, 3aTeéM  IPUIJIACKII  CBOETO
NOJTYMHEHHOT0, cOO0ImUN emMy O ¢akre KOH(IUKTAa M €ro pa3pelieHuH, a TaKxKe
pacckazan o0 omwuOKe, KOTOPYIO, MO €ro MHEHHIO, COBEpPUIWI COTPYIHUK MpPH
IIOCTPOCHUHM OTHOLIEHMM C OTUM KIMEHTOM. IllpoaHamusupyite CUTyaluoo u
NPEIJIOKUTE CBOM OOJiee y/IauHblii BAPUAHT JIEUCTBUN PYKOBOJIUTEIS.

3apaua /.

B onmHom W3 poccuiickux OaHKOB B LIENSAX COBEPIICHCTBOBAHHS pabOTHI C
KJIMEHTaMU OBbLIO IMOATOTOBJIICHO COBEIIAHWE PYKOBOJSIIETO COCTaBa, HA KOTOPOM
OBLIIO MPEIOKEHO 0OCYIUTH CIIEAYIOLIME BOPOCHI:

1. Hyxxen i B OaHKe NHCHBMEHHBIH MEMOpPAHAYM, KOTOPBIHA OIpeaeser
JONTOCPOUHbIE  Ienu  OaHKa  HampaBlieHHblE Ha  OOECIeYeHUE  KIHEHTOB
KayecTBEHHbIMU yciyramu? CylIecTBYeT JIM MOJO0KEHUE O TOM, YTO OaHK XOYeT JaTh
KIJIMEHTaM?

2. B monoxeHuu, Kacaromiemcsi OpPUEHTHUPOBAHHBIX Ha KIHMEHTOB IIeJeH,
SBJISIIOTCS JIU 3TU LIEJIA YETKO OMPEAEICHHBIMU WUJIU K€ ATO JIUIIb JJO3YHTU?

3. CymecTByeT 11 B OaHKE MPaKTUKa MPOBEPKH YOBICTBOPEHHOCTH KIMEHTOB
€ro NMpoAyKTaMU WX YCIyramu?

4. HyxeH nu 6aHKy MEeXaHHU3M cOOpa MHEHHI KIIMEHTOB 10 TIOBOJY TOTO, Kak,
Ha WX B3JISII, MOXKHO YJIYYIIMTh KQ4eCTBO YCIyT OaHKa?

5. Wcnonb3yroTcs 1M MOKEJaHusl KIMEHTOB ISl ONPE/ICIEHHBIX U3MEHEHU B
MIPOU3BOJICTBEHHBIX Mpolneccax?

6. Llenecoobpas3na iau pa3paboTka BMECTe C OyXTaaTepuen MmyTeld U3MEpeHHs,
BO CKOJBKO 00XOoauWTCsi OaHKy HHU3KOE KA4eCTBO YCHYyr (MOTEPSHHBIE KIWMEHTHI,
MOTPAYECHHOE 3PSl BpEMsl, HU3KUN MOpPaIbHBIN AyX COTPYIHUKOB)?

7. Cxonb Ba)HO MPOBOAUTH TPEHUHTH MJI MEepCOHaIa Mo 00yueHHIo padboTe ¢
KIIMEHTaMU JUIsl TOTO, YTOOBI TOMOYh COTPYTHUKAM JIydIlle padoTaTh ¢ KIMEHTaMuU?
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8. O6namaroT 11 pyKOBOJAUTEIU OaHKA JIOCTATOYHBIMHU 3HAHUSMH U HaBbIKAMH,
YTOOBI OKa3bIBaTh MOJAECPHKKY COTPYAHUKAM, PAOOTAIOIIMM HAIMPSMYIO C KIMEHTaMH,
B OKa3aHUH BBICOKOKJIACCHBIX YCIYT?

9. Tlpu nmpueme Ha pabOTy HOBBIX COTPYIHUKOB, COOOIIAETCS JU UM, UYTO
OJlHUM W3 HENpPEMEHHbIX YCJIOBHM ycHemHoW paboTel B OaHKe SBIsSETCA
KaueCTBEHHOE 00CTyKMBaHue KIMeHToB? U kak 3Toro 1oomBatbes?

10. [docrtatoyHo aM pa3BUThl B OaHKE TEXHOJOTMU (KOMIBIOTEPHBIE H
KOMMYHHUKAIIUOHHBIE CHUCTEMbI) JJII TOTO, 4TOOBl 00ecneduTh OBICTpOEC U
s dexTuBHOE 00CTYKUBAHUE KIUEHTOB?

11. Ckonb 3(@PEeKTUBHO MOOUIPSIOTCA  COTPYAHMKH 32  OTIUYHOE
00CITyKUBaHHUE KIIUEHTOB?

Bomnpocsl

1. Ecnu OB MOATOTOBKA COBELIaHUs ObUTa MOpYy4Y€Ha BaM, KaKUE BOMPOCHI U3
OporpaMMbl TOKAa3ajJuCh Obl M3JIUIIHUMHU (M TIOYEMY) U Kakue MpoOJEeMbl BbI
n00aBUIM OBl B IOBECTKY JHS?

2. Ecnu Obl BBl OBbUTM TEHEpaJIbHBIM MEHEIHKEpOM B OaHKE, COUIM ObI BBI
IPOBEJIEHNE TAaKOT0 COBelaHus YO PEKTUBHBIM U HEOOXOAUMBIM?

3. Uro, mo BamieMy MHEHHIO, HYXHO CJeNaTh, YTOOBI BCE MOJOXKUTEIbHBIC
BBICKA3bIBAHMSI HAa COBEIIAHMU OBUTM OBl 3aMe4eHbl, 00OOIIEHBI M BOILUIOIICHBI B
IPaKTUKY?

3apaua 8.

HapucyiiTe TUNBI OpraHU3allMOHHBIX CTPYKTYp VIpaBlIeHUS M JalTe UM
XapaKTEPUCTHUKY:

1. Jluneitnas

2. JlmBHU3MOHATBLHAS

3. Marpuunas

OnpenenuTs THN OPraHU3allMOHHOM CTPYKTYpPBl MPEANPUATHS TJ€ BBI
IPOXOIMIIH MPAKTHUKY.

3aganue 9.

CocraBbTe 1 0OopMUTE CTY)KEOHOE MUCHMO.

OAO «IlepBas ®abpuka» (. banammxa, yn. 3apeunas, 1. 3, 104010) nomxuo
ObuUTO0 B coOoTBeTCTBMU ¢ 1. 6 moroBopa ot 10.07.2003 Ne 12/25 «O mocraBke
npoaykiuu» noctaButb 3A0 «CAHIAEPEJIJIA» (Mocksa, KpacHoropckast yi., 1.
32, 111123, ren./dakc 458 90 13, OKIIO 87654321, OI'PH 1234567890098,
WMHH/KTIIT 0987654321/123456789) B TeueHuWe Mecsa KOKaHyH (QYpHHUTYpY Ha
oburyro cymmy 150 000 pyOneii. @aktuyecku ke GypHUTYPHI ObLUTO CAAHO HA CYyMMY
120 000 pyb6ueit m HeponocTtaBieHo npoaykiuu Ha cymmy 30 000 py6neii. CormacHo
.8 J0roBOpa 3a HEAOMOCTABKY MPOIYKIMH JODKHA OBITh yIUTau€Ha HEYCTOWKA B
pasmepe 5%, dro ot cymmsl HegomnocTtaBku coctaBuiio 1500 pyoueit. Jlupexkrop 3A0
«CAHIEPEJUIA» B.[.®enopoBa obOparwiace k gupekropy OOO «llepBas
®abpuka» O.1.CoxonoBy ¢ mnpochOOW NEPEUUCINTh HAa WX PACUYCTHBIA CUET
ykaszanHyto cymmy (1500 py©.). B npotuBHOM ciydae 3AO « CAHIAEPEJIJIA» Oynet
BBIHYKJICHO 00paTUThCsl B rocapouTpax. [lucbMo 0 HeonocTtaBke NpoayKIUHU ObLIO
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coctaBiieHo ucnosnureneM P.T.FOaunoit u moamucano Pepoposoit 12 aBrycra
TEKYILEro roja.

3agaua 10.

CocraBbTe TenedpoHOrpaMmy

3A0 «llonurpad» BBINOJHWUIO 3aKa3 Ha U3TOTOBJICHHE PEKIAMHBIX
marepuasioB st OOO «Crpoutensy. MHpopManus o BBIIOJIHEHUH 3aKa3a Oblia
nepejjaHa TOCPEACTBOM  COCTaBJICHHS  TeilepoHorpamMmbl, B KoTopod 3AO0
«ITonurpad» Takke MPOCWIO OIUIATUTh BBICTABIEHHBIN cYeT B cpok A0 20 nexadps
Tekyliero roja. TenedoHorpamma Oblla MOANKMCAHA 3aMECTUTEIEM JUPEKTOPA
3.M.CoHUHBIM U TIEpESIaHa €T0 CEKPETAPEM.

MeTtoandeckre peKOMEHJALNU:

Ha ocHose usyuenusi OCHOBHbIX meoOpemuuecKux noJOMCeHUul cledyem
chopmynruposams  cobcmeeHHoe  0O0CHOBAHHOE MHEHUue Nno npooremam u
B03MOICHBIM NYMAM UX peuleHUsl 8 OGHHOU 001acmu ynpasieHus (8 3a8UcCuMocmu om
KOHKPEemHOU NOCMAHOBKU 80NPOCA).

Kputepuu u mikana olieHUBaHUs MO OLIEHOYHOMY CPEJICTBY «Pa3HOYPOBHEBBIE
3a/1a44 U 3aJaHUS»

[IIkayia oneHnBaHUsA Kpurepuu onieHnBaHus
(naTEpBaN 0AIOB)
5 OO0yuaromuiicsi TMOJHOCTRIO M TPABUJIBHO BBIMOIHWI 3amaHue. [lokazan

OTJIMYHBIC 3HAHWSI, YMCHUS W BIIQJICHUS HABBIKAMHU TPUMEHEHUS MX TpH|
[peIeHnn 3a7ad B paMKax yCBOEHHOro ydeOHOro wmarepuana. Pabota)
opopMieHa  akKypaTHO B  COOTBETCTBHH C  IPEIbSBISIEMBIMY]
TpeOOBaHUSIMHU

4 OOyuaronmuiicss BBITIOJHWJI 3aJlaHUEe C HEOOJIBIIMMH HETOYHOCTSIMH.
[Tokazan xopolive 3HaHHS, YMEHHS U BJIAJICHUS HAaBBIKAMU MPUMEHCHHS
UX TIPU PEIICHUM 33aJa4 B paMKaX OCBOCHHOT'O y4eOHOro marepuaia. EcTh)
HEJ0CTaTKH B 0()OPMIICHHH PaOOTHI

3 OOyuJaronuiicss BBITIOJIHWI 3aJlaHUE C CYHICCTBCHHBIMH HETOYHOCTSIMH.
[Toka3zan ynOBJICTBOPUTEIbHBIC 3HAHHS, YMCHHS W BIQJICHUS HaBBIKaMU|
NPUMEHEHHST WX TPU PEIICHUHW 3a]ad

2 OOyyJaromuiics BBIOTHWI 3aJaHHe HenmpaBwibHO. [lpu BeIMONTHEHUY
00yJaroIUICS MPOJCMOHCTPUPOBANl HEIOCTATOYHBIH ypPOBCHb 3HAHMIA,
YMCHHI W BIIQJICHUS HMMHU [PH PEIICHUH 33a]a4 B paMKaX YCBOCHHOTO
y4eOHOro Marepuaa

3. [IpakTHyeckoe (MpUKJIAAHOE) 3a1aHUE
(3aknrouumeibHblil YPOBeHbs)

3ananme 1. IlpouuTaiiTe omucaHue CIIOKUBILIEHCS B KOMIIAHUU CUTYallUH.
OnpenenuTe OCHOBHBIE KaApoBble MPOOJIeMbl, TPEOYIOIINE CPOYHOTO PEIICHHUS.
[Ipennoxure yrpaBieHUECKOE PEIICHHUE CIOKUBIICICS CUTYallU B OTIEJIE MPOAAXK.
OOO «PuepJlab» sBisieTCs KOMIAHUEH-TUCTPUOBIOTOPOM IO MPOJAXKE
CTOMATOJIOTMYECKOT0 00OpYAOBaHUS W PACXOJHBIX MarepuanoB B CuOupckom u
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JlanbHEBOCTOYHOM  (peiepasibHbIX OKpyrax. ['onoBHOW oduc HaxoauTcs B T.
Hosocubupcke. OOO «PusepJladb» cozmano B 2010 rogy u 3a mociaeaHUE TOJIbI
3aHAJIO0 CTAOMIIFHOE MECTO Ha PHIHKE CTOMATOJIOIMYECKOTO 000y I0BaHUS.

BosrmaBnser  KOMODaHWIO  AUPEKTOp, B  MOJYMHEHHWHU  KOTOpOro 2
TEPPUTOPUAIIBHBIX MEHeIkKepa, OJIuH pabortaer ¢ Cubupckum QeaepaabHbIM
OKpYTOM, IpYyToii - ¢ J[anbHEBOCTOUHBIM (peiepaTbHBIM OKPYTOM.

PabGora mo mponaxke o0opyJoBaHUS BEACTCA NUCTAHIIMOHHO, HO MEHEIKEPhI
0 MPOJAXKaM U CEPBUCHBIE MHKEHEPHI pabOTal0T B PEKUME KOMaHIHPOBOK.

B cTpykType KOMIIaHWHM HECKOJBKO OTIENIOB: 3aKYyTMOK, MPOJAXk, CEPBUCHBIN
OTJIeJl U KaJpoBasi CIIyk0a.

OTnen 3aKyIoK 3aHUMAETCs TIOMCKOM KOMIIAaHUH-TIPOU3BOIUTENCH U 3aKyTKON
y TMapTHEPOB CTOMATOJOTHYECKOrOo OOOpYAOBaHUS M PACXOIHBIX MAaTEpPHAaJIOB.
Bosrmapnsier oTen HayanbHHUK, KOTOPBIM WMEET B MOMYMHEHUU 9 MEHEIKEPOB IO
3aKyInkaM 1 1 crienmanucTa mo JOTUCTHKE.

Otnmen mponmax 3aHUMAETCS paCHIMPEHHEM KIMEHTCKOW 0a3bl, Ipomakei
CTOMATOJIOTHYECKOTO O00OpY/JOBaHUS M PACXOJHBIX MAaTEPUATIOB KOMITAHHSIM-
pureiinepaMm. OTaen BO3TJIABISICT HAYAJIbHUK, KOTOPBIM UMEET B MOAYMHEHUH 14
MEHEDKepOoB 1o npojaxam (6 padorarot mo Cubupckomy deaepaibHOMy OKpyry, 8 -
no JlaneHeBOCTOYHOMY) U 1 crienimanucTa mo JOTUCTHKE.

CepBUCHBI OT/HEN 3aHUMAETCS TapaHTHUWHBIM W TOCT TapaHTHIHBIM
OOCITy’)KMBaHHEM pEAIM30BAaHHOTO CTOMAaTOJIOTHYEeCKOoro obopynoBanms. Otaen
BO3IJIABJISIET IJIABHBI MHXEHEp, Y KOTOPOro B TOJYMHEHHH 6 CEpBHUCHBIX
MH)KEHEPOB.

KanpoBas cioyx6a cOCTOUT M3 MEHeIKepa Mo MoAOOpy KaapoB W OHU3HEC-
TpeHepa, KOTOPBIA 3aHMMAaeTCsi O0yUYEeHHEM MEHEIKEPOB MO 3aKyIKe U IMpoJiaxKam.
Taxoxe B oTnene padoraer Oyxranrep.

Jupextop
TeppuTOpHANbELI MeHe- TeppuTOpHANBHBIA MeHe-
mwxep no Croupcxomy de- mxep no JansHeBoCTOYHOMY
AepanbHOMY OKpVIY denepansrOMY OKPYTY

——

~

- i -

Oraen 3aKvVNoK Oraen nponax Cepsucasiil otaen Kaaposas cayx0a

Puc. 1. Opranuzamuonnas crpykrypa OOO «PusepJlady»

B «PusepJlab» cymiecTByeT mpobiema B Mog00pe MEHEIKEPOB IO MPOIaKaM.
Pe3ynpTaTUBHOCTH OTHENA TPOJAXK HANPSIMYI 3aBUCHT OT 3(P(HEKTHBHOCTH
B3aMMOJICUCTBUSl 4JIEHOB KOMAaH/bl, OPUEHTUPOBAHHOCTH HA OOIIMH, a He
WHJMBUAYaJbHBIA PE3ybTaT, T.K. MEHEIKEpPhl padOTalOT ¢ Pa3HbIMU PErMOHAMHU U
Ba)KHBI HAJIAJKEHHbIE KOMMYHHUKALIUU MEXIY COTpYAHUKaMU. MeHemkep 1no noaodopy
KaJIpOB HE YYUTHIBACT JAHHYIO KOMIETEHIIUIO MPU MoAOOpe pabOTHUKOB, MO3TOMY B
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oTAeNe MPOoAaX MOCTOSHHO BO3HUKAIOT MPOOJEMbl B AYyOJIMPOBAHUU KIMEHTCKOU
0a3pl. TeM He MeHee, MHAMBHyalbHas padoTa TOXKE BakKHA, HO MPU ITOM OIUIATa
MEHEKEPOB 0 MpoAakaM (PUKCUPOBAHHAS U HE 3aBHCHUT OT KOJIMYECTBA U 00bEMa
COOCTBEHHBIX MpOJax. TakuM 00pa3oM, Y MEHEIKEPOB IO MPOJaKkaM OTCYTCTBYET
MOTHBaIMs pabOTaTh JTyUlle.

B Hacrosiniee BpemMss B KOMIIAaHUM OTKPBLUIOCh BAaKaHTHOE MECTO HaydajbHUKA
oThena Mpojax, T.K. JEWCTBYIOIIMH HauyaJbHUK Ha3HAYEH TEPPUTOPHAIBHBIM
MeHeKkepoM o Cubupckomy ¢enepaabHOMY OKpyry. B cBA3M ¢ 3TUM KOHKYpEHLHUS
MEXIY MEHeKepaMu M0 Mpoja)xaM ycyryowiach, M OpUEHTalus Ha OOIIMii
pe3yNbTaT OTOILIA HAa BTOPOM IaH. MeHekepbl MO MpOAakaM CTajlud aKTHBHO
00pOThCS 32 KIMEHTCKYI0 0a3y, 4TOObl UX 3aMETUJIM, U OTHOILIEHUS CTalu ele Oosee
HaNpsKEHHBIMU.

DTO HEraTUBHO CKa3bIBAETCS Ha pe3yibTaTax pabOThl KOMIIAHUU U TPeOyeT He
TOJIbKO CPOYHOTO 3aKPBITHSI BAKAHCUU, HO WM M3MEHEHHUs MPHUHIUIIOB YIPaBIICHUS
NIEPCOHAIIOM.

[Ipoananu3upyiTe HaHHBIE O KaJpPOBOM COCTaBE U KaJAPOBOM CHUTyalluu
KyiiOpIieBcKko# MeHTpaibHOM paiioHHON OoyibHHIEI. CrenaiiTe BbIBOA O TpodaeMax
B KaJpOBOM OO0ECMEYeHUU JIeATeNbHOCTH O3TOM MEIUIMHCKOW OpraHu3aluu Hu
HaMEThTE MYTHU UX PEIICHUS.

3aganme 2. V3yunTe CIIOXKUBIIYIOCS B KOMIIAaHMM cUTyanuro. IIpencraBbTe,
yro BBl — pyKOBOOUTENb, OTBEYAIONIUMN 3a JEATEIbHOCTh KOPHOPATHBHOIO
yauBepcuterta. [lepen Bamu nocrabnena 3agadya o HeOOXOIUMOCTH Pa3BUTUS TaKOM
cucTeMbl 0OydeHHs, KoTopas obecrieunsna Obl peanu3aluio CTpaTerMYecKuX 3ajad
komrnanuu. OmpenenuTe axkTyajdbHble HampaBieHUsT padOThl KOPIOPATUBHOTO
YHUBEPCHUTETA Ha OJIMKAWIINI To U CIUTAaHUPYHTE OCHOBHBIE MEPONPHITHS HAa 3TOT
NepUo BpeMEHH.

[Ipodune nesTenpHOCTH: OAHKOBCKMM XOJIIMHT, BKIIOYAONIUN (hUHAHCOBBIE
KOMITAaHUHU U OaHKH.

YucneHHOCTh TiepcoHana: 12 Teic. yenoBexk.

Cpoxk paboThI Ha pBIHKE: 7 JIET.

XonauHroBasi KOMIMaHUs 00pa3oBaHa 3a CUYET MPUOOPETEHUS PETHOHATBHBIX
O0aHKOB CO CIIOXKHUBIIECHCS CHCTEMON W CTPYKTYpOHl yNpaBleHUs, KOTOPbIE HE
MOJIBEPrajiiCh WM3MEHEHUSM TMpPU BKIIOUYEHWH B COCTaB XoyauHra. Ha maHHBIHI
MOMEHT B XOJIJUHTE€ HMMEETCS KOPIOPATUBHBIN YHHUBEPCUTET, CO3/JaHHBIA Ha 0ase
oThena OoOydeHHUs, €ro OpTraHW3alMOHHAs CTPYKTypa MpOILIa HECKOIBKO ITaroB
HBOJTIOIUH, TTPUCTIOCA0INBAACH K CTPEMUTEIIFHO PACTYIIUM 3arpocaM Kommanuu. o
MOSIBJICHUS] KOPIIOPATUBHOTO YHUBEPCUTETA YUEOHBIN IJIaH M OI0/UKET Ha OOydeHHE
dbopMupoBaNMCh Ha OCHOBE KOHCOJUJIMPOBAHHBIX 3asfBOK PYKOBOJIUTENECH U
MIPEITOKECHUH TMOAPSITYNKOB C YIETOM TPEOOBAHUS IEPUOJUIHOCTH O0YUICHHUS.

Pemenue o co3gaHum yHHBEpcHWTETa OBUIO MPUHATO TIOCIAE TOTO, Kak
COOCTBEHHHMKH TIPONLTA 00y4YeHHEe Ha KypcaXx IO JIMJIEPCTBY M BIOXHOBIIHCH HIICCH
dbopMupoBaHUS €IWHON TMporpaMMmbl, KoTopas auddepeHmupoBanmach OBl TIO
KaTeropusM TEepCOHANa C Y4YeTOM TpeOOBaHUM, 3aJ0KEHHBIX B KOPTOPATUBHBIX
KOMITETEHITHAX, a HE TI0 3asBKaM.
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KoprniopaTuBHbIl yHUBEPCUTET PabOTAET YK€ HECKOJbKO JIET, 00ECIIeUnBAET U
KOOPAUHUPYET NESITEIHHOCTh OT/AEJIOB OOyYEHUSI U YYEOHBIX IIEHTPOB B KOMITAHUAX
XOJIAVHIA.

Ha nannbiii MOMEHT AJ11 COTPYAHUKOB peaau3yercs oOydeHue:

- 10 TPOAYKTaM, CYILIECTBYIOIIMM B PaMKaxX KaXIOW W3 KOMIIAHUN TPYIIIbI
(maHHBIE KYpCBHI TIOJHOCTBIO pa3padaThIBAIOTCS M PEANM3YIOTCS B OTAENaX 00ydeHus
KaXJI0M U3 KOMITaHWH, 6€3 COTrIacOBaHUs C KOPIIOPATUBHBIM YHUBEPCUTETOM );

- 1O JIMJEPCKUM HaBbIKaM (JIMYHOE JIMAEPCTBO), KOTOPHIE pPEaTUu3yIOTCs
KOPIOPATUBHBIM YHUBEPCUTETOM C IIPUBJICYECHUEM BHEIIHUX MPOBAUJIEPOB I BCEX
COTPYAHHUKOB XOJIJUHIA.

Ha coBere nmupekTOpOB NIpM PECTPYKTYpPU3ALMU CTPATETUUECKUX LIEJIEU
Pa3BUTHS KOMIIAHUM BCTaJ BOMPOC O HEOOXOIUMOCTH MEpecMoTpa JAeSTeIbHOCTU
KOPIOPAaTUBHOTO yHUBepcutera. B 1menoMm cucrema oO0ydeHHs akTyajdbHa IS
XOJITUHTA, TIOCKOJIbKY oOOecTeurBaeT MPEeCTWwK, PEUTUHTH OaHKOB KOMIAHUU U
AKTyaJM3al1i0 3HAaHUM MEpCOHAja B YaCTHU MPOAYKTOB, OJHAKO B YAaCTH IPOBEACHUS
KypCOB JIMJIEPCKUX KaueCTB M HABBIKOB OOYYEH YK€ BECh IEPCOHAJ, TEKYy4eCTh
KOTOPOTO HEBBICOKA. B HACTOAIIMH MOMEHT I€pel] XOJIUHIOM CTOMT 3ajaya
UHTETPAIlMd  KOPHOPATUBHON KyJIbTYpbl, (GOPMUPOBAHUS €IUHOTO OpeHaa W
BBIPAOOTKU HOBBIX €JIMHBIX KOPHMOPATUBHBIX IIEHHOCTEH, KOTOpPHIE IMO3BOJIUIN OBl
KOMITAHUSIM XOJIJIMHTa YyBCTBOBATh CE€0s €IMHBIM IICJIBIM.

3aganue 3. M3yuute omucaHue IeATEIBHOCTH KOMIAHUUM M CHUTYalUIo,
CIOKHUBIIYIOCS B opranuzanu. Kakoil TUn W BUJ KaApOBOW NOJUTHKA CTOUT
BbIOpaTh? Kak nyuiie codeTaTh OW3HEC-CTPATErHI0 M KAaJApPOBYIO CTPAaTETHUIO B
cinoxupimmxcss ycnoBusix? Ilpennokure, Kak TPOBECTH PEOPraHHU3aLUI0 C
MUHHUMAaJIbHBIMU HETaTUBHBIMH TOCJIEICTBUSIMH, COXPAHUB IIPU 3TOM LIEHHBIE KaJIPHI.

MopaHbIi TASHIEBBIM JKypHal OBUT YUPESXKICH M «PacKpydeH» 3amagHbIM
UHBECTOPOM, CTOPOHHUKOM M 3HATOKOM «BBICOKOIO CTHJISI» B KYPHAJUCTHUKE.
CoOCTBEHHUK Tpojal KOMIAHUIO poccuiickomy Ou3zHecMeHy. HoBoro xo3sivuHa B
OPUHIUIIE YCTPAUBAET YPOBEHb MEHEIKMEHTA, HAJIAKCHHBIX CBA3EH U CUCTEMBI
IPOJIBH>KEHUSI KOMIIAHUHU, OJHAKO OH CUMTAET KypHAJI HECKOJIBKO KOHCEPBATUBHBIM
10 COJIEPIKAHMIO, & PENAKITUIO - CIUIIKOM pa300pUMBOM B MIPUTIAIICHUH «3BE3IHBIX)
JIWLI, PEKJIaMHUPYEMBIX TOBapPOB, TEM U IIP.

PykoBogurens oTaena pekiamMbl M OPOJAX B LEJIOM  MOAAEPKUBAECT
COOCTBEHHHMKA B €r0 CTPEMJICHHHM PACIIUPUTH AyJUTOPUIO M TEMAaTHKYy >KypHaua,
OJIHAKO IPENOCTEPETAET OT PAJUKAIBHOW CMEHBI Kypca, KOTOPasi MOXKET MPUBECTU K
yTpaTe KOMaH/Ibl - IJIaBHOT'O PEJAKTOPA U €ro CTOPOHHUKOB.

3ananme 4. Hamnumure TexkcT O0OBIBIEHUS O BakKaHCHUM Ha JOJDKHOCTH
odHUIIMaHTa, UCTIOJIb3Ys KOHIICTIIIUIO MAaPKETHHTA IEPCOHAIA.

3apanme 5. Ilpouutaiite mnpemnaraemMblii HUXKE TEKCT M MPEIJIOKUTE
MEpONPUATHUS MO:
1) MOBBIIIECHUIO JIOSJIBHOCTU MEPCOHANA KOMITAHUH, MPEIOCTABISAIONIEH YCIyTU
notpedutesiM B chepe MHAYCTPUU KPACOTHI;
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2)  (GOpPMHpPOBAHUIO KIMEHTOOPUEHTUPOBAHHOCTHU MEPCOHANIA  MPEAIPUITHIA

OOLIECTBEHHOT O TUTAHUSI.

KnueHntsl mpenpacnosiokeHbl AENUTbCA  OTpULIATEIbHOM  MH(pOpMaluen
HAMHOT'O 4Yalle, 4YeM NO3UTHUBHON. OJIWH HEAOBOIBHBIA OOCITYKHBAaHUEM KIHEHT
MOYET HACTPOUTh NPOTUB KOMIIAHUU JECATKH YEJIOBEK, & YEPE3 COLUAIBHBIE CETH -
COTHU YEJIOBEK I10J1y4aT HETaTUBHYIO PEKOMEHIALMIO.

[lo naHHBIM AMEpPHUKaHCKON acCOLMAlMK MOTpeOuTesel, mMpuBieYeHNEe HOBBIX
KJIMEHTOB CTOMUT B O pa3 JOPOXKE, YEM yJAEpiaHUE yKe cyulecTByrommx. M umeHHo
KAUeCTBEHHBIM CEpBUC - JyYIIUWd Ccrnocod yiepkaTh KIMeHTOB. MccnenoBanus
MTOKA3bIBAIOT, YTO TPYIIBI COTPYIHHKOB C BBICOKMM YPOBHEM YJOBJIETBOPEHHOCTH
4acTO JEMOHCTPUPYIOT IIOKA3aTENIM BBIIIE CPEAHEr0 B OTHOIICHUU CIEAYIOLINUX
XapaKkTEePUCTHUK: JIOSIbHOCTh moTpedureneit  (56%), mnpoaykruBaocTh (50%),
noxoHocTh (33%).

BonpmmHcTBO KOMmaHuil exerogHo TtepsoT 10 30% CBOMX KIMEHTOB, U
OCHOBHAs YacCTh YXOAUT U3-3a MJIOXOT0 00CTYKUBAHUS.

Kpome Toro, cutyamnuio ycyryOisieT BbICOKas KOHKYPEHIMSI Ha pBIHKE,
y)KECTOUeHHEe TpeOOBaHUM KIMEHTOB K OOCIYyXKMBAaHHIO, HECTaOWIBHOCTh W
OTCYTCTBHE JIOSUIIBHOCTH NIEPCOHAJIA. ..

3aganue 6. YKaxxuTe UCTOYHUKHU MOUCKa U cOopa nHpOpMaIMu O KaHAUIaTax
Ha CJIEIYIOUIUE TTO3UIUU:

1. Omneparop call-entpa
Menemxep 1o npojaxam
AHTUKPU3UCHBIN yIIPaBIISIOMIMNI
[TomMOITHUK PYKOBOIUTENS
Comernbe
OxpaHHUK
Xakep
Hupextop HR nenapramenta
[IpomoyTep
10.  bapmen

©CoOoNOO AW

3ananme /. Onpenenure, Kakue BOIMPOCHl U3 MPEITIOKEHHOTO HHMXKE CIUCKA
HE0OXONMMO 3aJaBaTh BO BpeMs TelIe(POHHOTO HHTEPBBIO, a Kakue OyayT
HEYMECTHBIMU, OOBSICHUTE TIOYEMY.

1. Pacckaxxute MHe, okanyicra, o ceoe.

2. [Todemy BbI YIIUTH C IPEIBIAYIIIETO MECTa PabOTHI?

3. EcTb 711 4TO-TO, UTO HE YyCTpauBaeT Bac B HbIHEIIHEW padoTe?

4. Kakoe y Bac oOpazoBanue? UTo mnoBIMsIO Ha BbIOOP Yy4eOHOrO
3aBeJieHUsA?

5. [ToxanyiicTa, pacckaXuTeé MHE O CBOEM OmbITe paboTei? B uem
KOHKPETHO COCTOSIT Ballll 00sI3aHHOCTU?

6. Panu yero BeI Obl yIIM C HBIHEIIHEW pabOThI?

7. [To kakuM KpuTepusiM Bbl BbIOMpaeTe HOBYIO padboty? UTto Oynetr caMbiM
BaKHBIM?
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8. Bac 3aunTepecoBana Ob1 paboTa B MUHOCTPAHHOM KOMIIAHUU?

9. KakoB MUHUMAanbHBIM YpOBEHb 3apIljiaThl, HAYMHAsA C KOTOPOrO BBI
rOTOBBI ObUTH ObI pacCMaTPUBATh HOBbIE MPEJIOKEHUA?

10.  YTOoYHHUTE, MOKAIYHUCTA, BAlllU 3apIUIATHBIC 0XKUIAHU.

11.  KakoB Ball HBIHEIIHUI YPOBEHB 3apILIATHI?

12.  Bbl 3amyxkeM/xeHaThel? A y Bac €CTb JeTH?

13. Hackoabko BBl TOTOBBI K KOMaHAMPOBKaM/miepee3y/nepepadoTkam?

14.  Bbl BnajeeT MHOCTPaHHBIMM SI3bIKaMH? A y Bac €cTb CepTU(UKATHI,
MOATBEPXKAAIOLIME Balll ypOBEHb BIAJCHUS HHOCTPAHHBIMU SI3bIKAMU?

15. Ay Bac ecTb JUYHBIA aBTOMOOMIIb? A Kakod MapKu?

16.  EcTb 5u y Bac apyrue npeuioxeHuss o pabore B HacTosiee Bpemsa? Ha
KaKoOW CTaJuu HaXOJSTCS EPErOBOPHI?

17.  Kakoe y Bac xo06u?

18.  EcTb M y Bac 3HAKOMBIH IOPUCT MO 3alIUTE MPAaB MHTEIUIEKTyaJIbHOU
COOCTBEHHOCTH, a TO y HaC €CTh XOpOIlasi BAKAHCHsI B ar€HTCTBE?

3aganue 8. BriOepure W3 mpeiaraéMoro HUWXe CIHUCKa T€ THUIBI BOIPOCOB,

KOTOpBIE HEOOXOIUMO 3a7aBaTh KaHIUJATY Ha JIUYHOM coOecenoBaHuu. OObICHUTE
CBOU BBIOOD.

[IpuBenute mpuMepsl TAKUX BOIIPOCOB.

1.OTKpBITBIE BONIPOCHI

CnBoeHHBIE BOIIPOCHI

Haponsmue Bonpockl

JIBYyCMBICJIEHHBIE BOITPOCHI

Kpurukyroiire Bonpockl

HccnenoBatenbckue BOMPOCHI

JIMCKpUMUHUPYIOLIUE BOMPOCHI

['unoreTnueckue BOIpoCH

JImHHBIE BOITPOCHI
. ConocraBUTENBHBIE BOIIPOCHI
. «JIupuueckue» BOIpocs

12.3aKkpbIThie BOIIPOCHI

13.  Bompocsl, npejararoiime BoIoop

14.  AHKETHBIE BOIIPOCHI

©ooNOoOOR WD

el
= O

3apanue 9. Bam HE0OX0MMO HAWTH KaHIMIaTa Ha JOJDKHOCTH aupekTopa HR
JenapTaMeHTa B KPYMHYIO He(dTeraoByl KoMIaHwio Poccun, KOTOpBIM OBl
COOTBETCTBOBAJI CICAYIOIIUM KPUTECPHUSIM:
1) >KeHIIuHA, 45 JeT, 3aMyKeM, UMEeT JIeTEH;
2) Beicmiee mpodeccruonanbHoe oOpa3zoBanue B chepe HR, ydenas cremenb
PhD o skxoHOMHKE;
3) mmeet 10 met ombiTa paboTh! B chepe Ton-MeHeHKMEHTa Ha JopKHOCTH HR
YIPABISAIONIETO B KOMITAHUAX He(TEra30BON OTpaciu;
4) WMeeT Hay4YHBbIC MyOJIMKAIIMY B OTKPHITON TIEYaTH,
5) WMEeT YETKYI0 TPaKJAHCKYIO TO3UIMI0, BEACT aKTUBHYIO OOIIECTBEHHYIO
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KU3Hb;
6) 3aHMMAaETCs TOPHBIMU JIBDKAMHU U IIABAHUEM.
Pa3pabotaiite nporpammy mnoucka ngaHHoro kanaupata. Cdopmupyiite
MOTHUBAIIMOHHOE MPEITIOKEHUE 0 padore.

3aganue 10. Bol pykoBoauTeNnb MPOU3BOJCTBEHHOTO KOJIJIEKTHBA. B mepuon
HOYHOTO JEXYypCTBa OJMH U3 BalUX paboYux B COCTOSIHUHM AaJIKOTOJIBHOTO
OMbSHEHUS UCTIOPTHJ JOporocrosimiee oOopynoBaHue. [lpyroi, meITasch €ro
OTPEMOHTHUPOBATH, MOTYUWIT TpaBMY. BUHOBHHMK 3BOHUT BaM JOMOM 10 TenedoHy u ¢
TPEBOTOM CIPAITUBAET, YTO K€ UM TEHeph IenaTh?
1) Kaxk ObI BbI OTBETHIIN HA 3BOHOK?
2) «/levicTByliTe coriacHo MHCTPYKIHH. [IpouTnTe €€, OHa y MEHs Ha CTOJe,
U c/ieNlaiiTe Bce, YTo TpeOyeTcs».
3) Coobmute o ciyuuBiieMcsi ¢akre BaxTepy. COCTaBbTE akT Ha MOJOMKY
000pyIOBaHUS, TIOCTPATABIIHNA ITyCTh HET K ASKYPHOH MEICeCTpe».
4) «be3 MeHs HUYero He npeanpuHumaiite. Ceiiuac s pueay u pa3doepychby.
5)«B kakoMm cocTtosiHMM TocTpagaBmuii? Eciu HEoOXoaumo, CpOYHO
BBI3OBHTE Bpavay.
6) Kakwue HapyleHUs] B OpraHu3aIiy Tpy/a Bbl MOKETE Ha3BaTh; KAKHE MEPbI
BBI IIPEANIPUMHUTE Ha CICTYIOIINN ICHD ?

3aganme 11. Kakuwe mokyMeHTHI OyQyT BHECEHBI BO BHYTPECHHIOIO OIHCH
JOKYMEHTOB, BKJIFOUCHHBIX B JIMYHOE JIEJI0 PAOOTHHUKA?

PaGoTHuK KaapoBOW CIIy’)KOBI TONYYWII 3aJaHue PYKOBOIUTENS KaJpOBOU
ciry>kObI Ha 3aBelieHre U 0(hopMIIEHUE JIMYHOTO Jelia BHOBh MPUHSATOTO pabOTHHUKA.

BHOBb TpHWHSATBIH PAaOOTHHUK - 3TO PYKOBOJSIIMKA PAOOTHUK C BBICIIAM
npodeccroHaIbHBIM oOpa3oBaHuEeM, MPOIIE TN po¢eCCHOHATILHY IO
NIEPEOITOTOBKY, IOBBIIICHHE KBATM(HUKAIMHA, WMCIOIMIUNA YYCHYIO CTCIICHbD,
roCy/IapCTBCHHBIC Harpabl.

3aganme 12. Ykaxure, nmpaBOMEpHO JM TpeOOBaHME PAaOOTHHKA KaJpPOBOM
CIIyO0bl O TPEJIOCTABICHUU BCEX BBIIICMIEPEUUCICHHBIX JTOKYMEHTOB B JaHHOU
cutyaiuu? Kakue JOKyMEHTbl, M Ha KAakOM OCHOBAHUHU MPEIbSABISIOTCA
paboTomaTento JUIOM, MOCTYMAIMUM Ha paboTy s 3aKIIOYEHUs TPYJOBOTO
JoroBOpa?

[Ipu nmpueme Ha paboOTy HaA JOHKHOCTh HMHXKEHEpa MO oOxpaHe Tpyda (as
3aKJIIOYEeHUS TPpyJ0oBoro goroBopa) B Mckutumckuii kapeep OAO «HoBocubupckoe
KapbepoynpaBieHUE» CHEUATUCT KagpoBOil ciaykObl morpedoBan oT I[IpoTacoBoit
E.M. cienyronmue 1OKyMEHTHI:

- Tacropr;

- TPYIOBYIO KHUXKKY;

- CHpaBKY O COCTOSIHUU 370pPOBbS;

- XapaKTEPUCTHUKY C MPEKHETO MecTa padoThlI;

- CBHUJIETENILCTBO O MOCTAHOBKE HA yYET B HAJIOTOBOM OpraHe (MHIMBUIyaJbHbIN

HOoMep Hajororatenbimka - UTHH);
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- CTpaxoBO€ CBUAETEIHCTBO I'OCYJAPCTBEHHOTO NMEHCUOHHOTO CTPAaXOBaHMUS;

- JOKyMeHT o0 o0Opa3zoBaHuu # (WidK) O KBadu(UKAUIUU WM HAJTUYUU
CHeUMAIbHBIX 3HAHUM;

- CHpPaBKy O CEMEMHOM IIOJI0KEHUU;

- JIOKyMEHTBbI BOUHCKOT'O yUeTa;

- CopaBKy O Hadu4uu (OTCYTCTBUH) CYAUMOCTH M (WiH) ¢akTa yTrOJOBHOTO
peciieJOBaHusl.

3apnanue 13. Cdhopmynupyiite peKoMeHIAlUU [JIs PYKOBOAUTENCH U
NOJYMHEHHBIX B pa3pelieHuH KOH(PIMKTOB MO «IO BepTHKaIm». UYTo He
PEKOMEHIyeTCs JeJlaTh M KaKWe MOMBITKA MPEANPUHATH AJS Pa3pelieHus] TaKux
KOH(MIUKTOB?

Pexomenmanmu Uit pyKOBOAUTES PexkomMenmanmu Uit MOAYNHEHHOTO

3aganme 14. Omnpenenute cocTaB yYacTHUKOB KOH(DJIMKTa W BBIIBHUTE
CTpaTeruy U TAKTUKU MOBEJIEHUS CTOPOH KOH(IIUKTA.

OTHOCUTENBHO MPOEKTa MEPECTPONKH OJHOTO M3 OCHOBHBIX IIEXOB KPYITHOI'O
IPOMBIIIJIEHHOTO TMPEANPUITHS CTOJKHYJHCHh COBEPIIEHHO pa3Hble MOAXOAbl K
pEelIeHUIO 3aJaud. ['pynma crnenuanucToB, MOJJAEpKUBaeMasi pabOTHHKaMU IIeXa,
NpeIJIoKUIa BapUaHT MOJEPHU3AIMU O0OpPYJIOBaHUS U  COBEPIICHCTBOBAHUSA
CYIIECTBYIOLIEH TEXHOJIOTUM 03 MPHUOCTAHOBKH MPOU3BOJCTBEHHOIO IpoIiecca.
['pynma e crienuasucToB, MPEICTABIAIONIAs 001€3aBOICKHE CITYKOBbI, BBICTYIIHIIA C
0oJee pauKaIbHBIM MPOEKTOM, PACCUMTAHHBIM Ha IMOJIHYIO 3aMeHy 000py0BaHUS U
NEPEeBO/I 1leXa Ha HOBYIO TexHosioruto. O0e Tpynmbl aneiupoBalid K PyKOBOJICTBY
OpEeANpPUATHS, AOKa3blBash NPEUMYIIECTBA CBOETO IPOEKTa U HENPUEMIIEMOCTb
napyroro. Mexay HUMH pa3pactaicsi KOH(PIUKT.

['eHepanpHBIi IUPEKTOP TMPHUHSII PEHICHUE TPOBECTH  OOIIE3aBOACKOE
COBEUIaHWE 110 MPEABAPUTEIBHOMY pACCMOTPEHUIO MPEIaraéMbpiX IPOEKTOB
pexkoHCTpyKiuu 1exa. OH Takxke o0paTwics K YYEHBIM OTPACIEBOTO HAy4YHO-
MCCJIEIOBATEIBCKOTO HMHCTUTYTa C MPOCHOON JaTh SKCHEPTHOE 3aKIIOUEHHE IO
YOOMSIHYTBIM ~ NpoeKTaM. BcecTopoHHee  OOCYXIEHHWE  TPENJIOKEHHBIX K
PAaCCMOTPEHUIO IIPOEKTOB PEKOHCTPYKIIMM L€Xa U aBTOPUTETHOE CYXKICHUE
cnermanuctoB HUW mo3Bonwim BBISIBUTH CHIIBHBIE W CIA0ble CTOPOHBI MPOEKTOB,
BHUKHYTh B CYTb aBTOPCKHX oOOOCHOBaHWW. B xome nuckyccum MpOH3OIILIO0
CONMMKEHHE TMO3UIUN CTOPOHHUKOB pa3HbIX IPOEKTOB U B KOHEYHOM CYETe
CJIOKMJIOCH €JUHOE MHEHHME OTHOCHUTENIBHO MapaMETPOB ONTUMAIbHOIO BAPUAHTA.

3ananme 15. Mpuna CepreeBna KonecHrnkoBa paboTaer moji pyKOBOJCTBOM
OJIHOTO M TOTO k€ HaualibHUKa yke 11 jer. OnHaxbl ee NaBHSA MOJPYyTa 3a 4yaem
CIpocHuia, HACKOJIBKO € Xopomio padoTath co cBouM HadaibHHKOM? [Ipo3Bydan
MpUOIM3UTENIEHO Takoi oTBeT: «BooOmie-to Hmuero. OH MHE He mgocaxkmaer. S
nenaro cBoto paborty». Torma mompyra momntepecoBanach: «Ho TwI ke paboTaemp Ha
onnom Mecte 11 mer. Kak T pabGoraemb? Tebsi korma-HuOyJab MOBBICST?
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[loxxanmyiicTa, He OOMXaiCsi, HO MHE COBEPIIEHHO HE IMOHSATHO, KaKO€ OTHOILECHHE
HMMEET TO, YTO ThI JeNaellb, K padoTe GUpMbD».

HNpuna CepreeBHa 3agymanach: «S NEMCTBUTENBHO HE 3HAIO, XOPOLIO JIM S
paborato... Mol HauaIbHUK HUKOT1a CO MHOM 00 3TOM He roBopuT. IIpaBna, g Bcernga
CuMTaja, 4TO OTCYTCTBHE€ HOBOCTEHM — YK€ Xopollas HOBOCTh. YTO Kacaercs
collep KaHUsl U BaXXHOCTU MO€H paboThl, TO MpH IpuemMe Ha GUpPMy MHE UTO-TO HE
OYCHb BHATHO MOSICHWJIM U 00JIbIlle 00 3TOM peuu He ObL10. MBI ¢ pyKOBOJIUTENIEM HE
0COOEHHO O0IIaeMCs.

Bormpocs! a1 aHanusa cuTyauuu:

1. Kakne mnemu u ycnoBus 5P(PEKTUBHOCTH KOMMYHUKAUUNA MEXKIY
PYKOBOAMTEIIEM U MOAYNHEHHBIM OTCYTCTBYIOT?

2. Kak M0OXHO omnpeaenuTh YPOBEHb BEPTUKATBHBIX KOMMYHUKAIIAN?

3. CymiecTByIOT M BO3MOXHOCTH JUISI BOCXOJSAIIMX KOMMYHHKAIMH B
JTaHHOU CUTyaruu?

4, Kakum oOpazom moxHO Oo0nee 3(PQPEeKTUBHO MOCTPOUTH OOPATHYIO
CBA3b?

MeToandeckre peKOMEHIALNM:

Ha ocHose usyuenusi O0CHOBHbIX meoOpemuuecKux noJOMCeHUl cledyem
chopmynruposams  cobcmeeHHoe  0O0CHOBAHHOE MHEHUue Nno npooremam U
B03MOIICHBIM NYMAM UX PeuleHUsl 8 OGHHOU 001acmu ynpasieHus (8 3a8UcCuMocmu om
KOHKPEemHOU NOCMAHOBKU 80NPOCA).

Kpurepun u mkama OunEeHMBaHUSA II0 OLICHOYHOMY CPEACTBY «IIPAKTHYECKOE
3a7laHUE»

HIxama oneHUBaHUA Kputepuii onennBanus
(maTEpBaAN 0AIOB)
5 [IpakTHdeckue 3alaHus BHITIOJHEHBI HA BHICOKOM ypOBHE (ITPaBHIIbHBIC
otBeThl 1anbl Ha 90-100% Bompocos/3anaq)
4 [IpakTryeckue 3a7aHus BBIMOJHEHBI Ha CPEAHEM YPOBHE (IIpaBHIIbHBIC
OTBETHI JIaHbI Ha 75-89% Bompocos/3anay)
3 [IpakTHyeckue 3alaHusl BBINIOJHEHBI HA HU3KOM YPOBHE (IIPaBHIIbHBIC
oTBeTHI JaHbl Ha 50-74% Bompocos/3anay)
2 [IpakThyeckre 3alaHus BBINOJHCHBI HAa  HEYJIOBJICTBOPUTEIHLHOM
ypoBHE (IIpaBUIIbHBIE OTBETHI JaHbI MeHee yeM Ha 50%)

OuneHo4yHbIE CpeACcTBA sl IPOMEKYTOYHOM ATTECTANUM (IK3aAMEH)

1. KonmentyanbHble OCHOBBI TEOPUM M  TPAKTUKA  YIPaBICHUS
KOPIOPAaTUBHBIMU KOMMYHUKAIHSIMHU

2. Mexamm3sm  WHQOPMAIIMOHHOTO  B3aMMOJCUCTBHSI B CHUCTEME
KOMMYHHUKAIITMOHHOTO MEHEKMEHTA

3. llpuHmmMmBl ¥ STUYECKHE HOPMBI B CHCTEME KOMMYHUKAIIMOHHOTO
MEHE[KMEHTA

4.  OOBeKT W CyOBEKT KOMMYHHUKAIlMid B KBapTeTe JCATEIHHOCTU
MEHE[Kepa M0 KOMMYHHUKAIIHSIM

5. DTamnbl KOMMYHUKAIIMOHHOTO Mpoliecca U crennupuiyeckrue 0COOEHHOCTH
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KOMMYHUKATUBHOTO MCHCIIPKMCHTA

6. TexHomorus opraHu3alUy KOPIOPATUBHOTO YIIPABICHUS MOTOKAMHU
uH(popMauu

7.  XapakTepuCTHKa OCHOBHBIX BHJOB U CPEICTB KOMMYHHUKAIMOHHOTO
nporiecca

8.  Cneuuduueckue 0COOEHHOCTH NpPUMEHEHUS METOJIOB
KOMMYHHKAIIHOHHOTO MEHE[)KMEHTA

9.  Nmwmx KOMIIaHWW KaK €UHHUIIA KOMMYHHUKAIIUA B CUCTEME YIIPaBIICHUS

CBS35IMU C OOILIECTBEHHOCTHIO

10. Moaenp JUYHOCTHO-JETOBBIX KA4€CTB COBPEMEHHOI'O MEHEIKepa IO
o0ecIeueHnI0 KOMMYHHUKAITMOHHBIX TIPOIIECCOB

11. Buasl npodeccMOoHaNbHON AESITENbHOCTH CIHEUUaInucTa MO CBA3SIM C
00111€CTBEHHOCTHIO

12.  XapakTtepucTuka W CHeHU(PUICCKHE OCOOCHHOCTH KOMMYHUKATHBHOTO
IPOCTPAHCTBA OpraHU3AIUH

13. TexHoyiormM yNpaBICHUS CBA3SMH C BHENIHEH OOIIECTBEHHOCTHIO
OpraHu3aIuu

14, TexHoJIOTMH YHIPABJICHHS CBI3IMH C BHYTPCHHEH OOIIECTBEHHOCTHIO
OpraHu3aIuu

15. CBs3H C IEpCOHAIOM B CHCTEME KOMMYHHKAIIMOHHOTO MEHEPKMCHTA

16. HWHdopmManMOHHO-KOMMYHHMKAIIMOHHBIE  TEXHOJOTMH  paboThl ¢
NIEPCOHAJIOM OpTaHU3aIuU

17. TlpeseHtannu ¥ KOH(EpEeHIMH KaK WHCTPYMEHTHI KOMMYHHUKATHUBHOMN
HOJIUTUKH

18. llepeMoHUU OTKPBITHS, THU OTKPBITHIX JIBEpEd M MPHUEMBI B CHUCTEME
CBsI3€ll C OOIIECTBEHHOCTHIO

19. Hcnonb3oBaHue MyOJMYHBIX BBICTYIUICHUM JJISI TIOJIEPIKAHUS CBSI3CH C
00IIIECTBEHHOCTHIO

20. CymHOCTh U pOJib BEICTABOYHO-SIPMAPOYHON JESITEIILHOCTH B PHIHOYHOMN
cTpateruu GpUpMbI

21. OpraHu3alMOHHO-’KOHOMHYECKHE aCMeKThl yYacTHs KOMIIAaHUWA B
BBICTaBKaX U sSipMapKax

22. OcHOBHBIE  TPOOJEMBI  BBICTABOYHO-SIPMAPOYHON  JIESITEIBHOCTHU
POCCHICKHMX NPEANPUATHI U OpraHU3alnN

23. OcHOBBI B3aMMOOTHONICHWH C TPEeCCOM MpH OPTraHHU3allMU CBA3EH C
OOIIECTBEHHOCTHIO

24. BuytpudupMeHnnas opranuzaius paboOThl ¢ MPEACTABUTEISIMH CPEICTB
MaccoBO# MHGOpMAITHH

25. HcmonwzoBanme cpeAcTB maccoBor wuHpopmaruu npu OcBenieHun
KOPTIOPATUBHBIX COOBITUN

26. DNEeKTpPOHHBIE CpEACTBA MacCcOoBOW WH(GOPMAIMM KaK HWHCTPYMEHT
CBsi3el ¢ OOLIECTBEHHOCTHIO

27. CymHOCTH, eI U OCHOBHBIC BHJIBI PEKJIAMbl B YIPABICHUU CBS3SMH C
0OILIECTBEHHOCTHIO

28. CpenctBa pacupOCTpaHCHHUS pPEKJIaMbl B CHCTEME MapKETHHTOBBIX
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KOMMYHUKaUN

29. PeknmamHas KaMIaHUSi W JI€JIOBasl pemyTalus MPeaNpHUHUMATEIbCKON
bupMbI

30. Crneunduueckue 0COOEHHOCTH YIPAaBICHUS PEMyTALMOHHBIMU PUCKaMHU
B KPU3UCHOU CUTYyallUN

31. VYmpaBienue oprcom Kak COCTaBHasi 4aCTh MEHEIPKMEHTA.

32.  KoH@uukTsl B oduce: NPUUUHBI U TyTH Pa3peIICHHUS.

33.  Teopernueckue Mozenu oduca.

34.  IIpoGnema maHUTyJISIITUN B oduce.

35.  @®ynHkuuu oduca, BUJbl U HANPaBICHUS OPUCHOM AESITEIHOCTH.

36.  OpranuzanuoHHas CTpyKTypa oduca. YciaoBus co3aanus 3¢ HeKTuBHOM
CTPYKTYpbI o(uca.

37. IlpuHuunel pasneneHuss U Koomepauuu Tpyna B oduce. OCHOBHBIE
NOpa3/ieNieHus B CTPYKType oduca.

38. [TucbMeHHbIE KOMMYHHKAIMK B ouce.

39. O@yHkuuu, 3aMa4d W TOAPA3JCICHUS IOPUIWYECKOW, (UHAHCOBO-
OyXTaJnTepcKoil ¥ KaJpoBOH CIIy>KObI ouca.

40. TenedoHHBIE Pa3roBOPHI B cHCTEME OPUCHBIX KOMMYHUKAITUH.

41. ®OyHKUMM M 3aJa4d CIIY>KOBI CBsI3el C OOIECTBEHHOCTHIO U CIY>KObI
Reception.

42.  JlokyMeHTallMOHHOE oOecrieueHne GyHKIIMOHUPOBaHUs oduca.

43.  OcHoBHbBIC PYHKIIUM U 3a]1a4l O(PUC-MEHEKMEHTA.

44,  VYnpaneHueckas uHpopManus B oduce: MOHATHE, KIACCHPUKALUIA U
CpEeIICTBA CBSI3U.

45.  OOopynoBaHue U ku3HEoOecneueHue AesTeNbHOCTU oduca.

46.  Bupryansubie oduchl: crienuduka, chepa mpuMeHEeHHs, TPEUMYIIECTBA
Y OTPaHUYCHHS.

47.  DOyHKIUOHATBHBIC TPYIIIBI OPITEXHUKH, UCTIOJIb3yEMBbIE B OuCe.

48.  CramuonapHble (TpaaullMOHHbBIE) OHUCHI, UX BUILI M HA3HAUYCHHE.

49.  TlonsATHE IEKTPOHHOIO (aBTOMAaTU3HPOBAHHOTO0) Oduca.

50.  TlonsTue s3proHoMuxu oduca.

51.  MobwibHble ouck: crienuduka, chepa IPUMEHECHHS, TPEUMYIIECTBA U
OTpaHUYCHUSI.

52.  OtkpbITasi, 3aKphITasi 1 KOMOMHUPOBAaHHAS TUIAHUPOBKA oduca.

53.  [Ipuniuner opranuzanuu pabodnx MecT COTPYAHUKOB oduca.

54.  OOmme cBefeHUS O TMPOTPAMMHBIX TMPOAYKTaX, HCIOIb3YEMbIX B
COBPEMEHHOM Oduce.

55.  OdwucHbl qU3aifH 1 UHTEPHEP OCHOBHBIX (DYHKITMOHATBHBIX 30H o(uca.

56. Kiaccudukanus ohuCHBIX 31aHAN.

57.  HudopmammonHoe obecnieuenne oHUCHON NeATETHHOCTH.

58.  Cexperapckas cimyx0a: GyHKINN U TPeOOBaHMUS.

59. Buasl kxoHbuAEHIMATHHBIX HWH(HOPMAIMOHHBIX peCcypcoB oduca u
MIPUHITAITBI UX 3aITUTHL.

60. I[lpwHIMOBI TPOBENCHUS MTyOJUYHBIX BBICTYIUICHHH, COBEHIAHUN W
NIEPETOBOPOB.
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61. Ilepconan oduca u ero xapakTepUCTHKA.

62. HudopmalMOHHO-AOKYMEHTAIIMOHHAs  Ccioyk0a, ee (QyHKUMH U
HOJIpa3AeICHUsI.

63. KopnopatuBHas KyJibTypa Kak 0a30Bas OCHOBa KyJbTyphl ouca.

64. Coeuuduka nesareabHOCTH 0drca KaK aIMUHUCTPATUBHON € IMHUIIBI.

65. IIpo6rema moOOuHra B oduce.

66. @OyHKUMUM M 3aJayd TEXHUYECKOH, COLHUAIbHO-OBITOBOM CIIy)KObI H
CITY>KObI O€30TMaCHOCTH.

67. CoBpeMeHHbIe KOHIENIMHU pa3BUTUA oduca B Oy IyIIEM.

68. Ilonsatue «oduc», ponb opuca Kak OpraHa yHpaBJICHHs B YCJIOBHSIX
PBIHOYHOM SKOHOMUKH.

Kputepun u mikama OIGHMBAHHUS 110 OIEHOYHOMY CPEJICTBY TMPOMEXKYTOUHBIH
KOHTPOJIb (9K3aMEH)

[ITkayia OLleHUBaHUS Kpurepuii onieHuBaHus

orimuro (5) CryneHT TIIyOOKO W B TIOJTHOM OOBEME BIIAJEeT MPOTPAMMHBIM MaTEpHUATIOM.
I'paMOTHO, MCUEPTBIBAIOILE U JIOTUYHO €r0 U3JIarae€T B YCTHOW MJIM MUCbMEHHOMN
dopme. Tlpu o3TOM 3HAET PEKOMECHIOBAHHYIO JIMTEPATypPy, MPOSBIAET
TBOPYECKHUI TOIXOJ B OTBETaX Ha BOIPOCH M MPaBHIHLHO OOOCHOBBIBACT
MPUHSTHIE PEIIEHUS], XOPOIIO BJIaJIEET YMEHUSIMHU U HABbIKAMU ITPU BBITIOJIHEHUHU
MPAKTUYECKUX 3ajau.

xoporiio (4) CryzmeHT 3HaeT MPOrpaMMHBIN MaTepuall, TPaMOTHO M IO CYTH H3JIaraer ero B
YCTHOW WJIM TIMCBMEHHOW (hopMme, JOMycKas HE3HAYUTENbHbIE HETOYHOCTH B
YTBEPKACHUSAX, TPAKTOBKAX, OMPENENICHUAX U KAaTeTOPHUSIX MIIM He3HAYUTEIFHOE
KoimuecTBO omuOok. [lpu sTOM Biajgeer HEOOXOAWMMBIMH YMEHUSMH U
HaBbIKaMH IPH BBITOJHEHUH MTPAKTHYECKUX 3a/1a4.

ynosaerBoputesibHO (3) | CTYIEHT 3HAeT TOJILKO OCHOBHOM MPOrpaMMHBIH MaTepHal, J0MyCKaeT
HETOYHOCTH, HEJIOCTATOYHO YETKHE (OPMYIIMPOBKH, HEMOCIIEOBATEIEHOCTh B
OTBETaX, M3JIaraéMbIX B YCTHOW WJIM MTUCHbMEHHOU popme. Ilpn aTom
HEZOCTAaTOYHO BJIaJIe€T YMEHHUSIMHA U HABBIKAMH TTPY BBIMTOJTHEHUHU TPAKTHIECKIX
3aga4. Jlonyckaer 10 30% ommOOK B H3JaracMbIX OTBETAX.

HeynoBieTBOpUTeabHO | CTYIOEHT He 3HAeT 3HAYMTEbHOW 4YacTH HporpaMMHOro marepuana. Ilpu stom

(2) JOIYCKAaeT NPUHIUINAIBHBIE OIIMOKM B JIOKAa3aTeNIbCTBAX, B TPAKTOBKE
MOHATUHA W KATErOpHid, MPOSBISET HU3KYIO KyJNbTYpy 3HAHUIl, HE BIaAEeT
OCHOBHBIMU YMEHHSMHM M HaBBIKAMH IIPH BBIIOJHEHHH NPAKTHYECKHX 3ajad.
CryneHT 0TKa3bIBa€TCsl OT OTBETOB Ha JONOJHUTEIIBHBIE BOIIPOCHI

9. OcoOeHHOCTH OpPraHM3anvu O0y4YeHHs [JIsl JIMI ¢ OrPpaHUYEeHHbIMU
BO3MOKHOCTSIMH 310POBbSI M HHBAJIU/IOB

[Tpu HeoOxonumocTr paboyas mporpaMMa y4eOHON TUCIUTIIMHBI MOYKET OBIThH
aanTHpOBaHa A OOecTieueHHs] 00pa30BaTEILHOTO MPOIlecca WHBAIHMIOB U JIHIL C
OTPAHUYEHHBIMH BO3MOXKHOCTSMHM 3JIOPOBBSI, B TOM 4YHCJIE€ C MPUMEHEHUEM
ANEKTPOHHOTO OOYYECHHS M TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHI.

JIns1 aToro Tpedyercs 3asiBIE€HUE CTYJEHTa (€ro 3aKOHHOTO MPEACTaBUTENS) U
3aKJIIOYEHHE TMCUXOJoro-Menuko-neaarornyecko komuccuu (IIMIIK). B ciyuae
HEO0OXOAMMOCTH OOYYarOMIMMCST U3 YHUCJIa JUI] C OTPaHUYECHHBIMH BO3MOKHOCTSIMU
310pOBbs (110 3asIBJICHUIO 00YYaIOMIEeTOoCs ), a JIJIT HMHBAJIUI0B TaKK€ B COOTBETCTBUU
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C WHAMBUAYATHLHON MpOrpaMMON peadWIMTAllid WHBAJIWIA MOTYT TpEIIaratbCs
CIEMYIONIME BapHAHTHl BOCHPHUATHS Y4YeOHOW WHPOpPMAMH C YYETOM HX
WHIUBUIYATBHBIX ICUXO(PU3NIESCKIX 0COOCHHOCTEH:

CO37aHUE TEKCTOBOM BEPCHUU JIOOOTO HETEKCTOBOTO KOHTEHTA IS €ro
BO3MOYXHOTO MPe0oOpa30BaHMs B albTePHATUBHBIC (POPMBI, YIOOHBIC TSI pa3THIHBIX
MOJIb30BATEIICH;

Co37aHUEe KOHTCHTA, KOTOPBIH MOKHO IMPEJCTaBUTh B Pa3IUYHBIX BUAaX 0e3
MOTEpU JAHHBIX WJIU CTPYKTYPHI, MPEAYCMOTPETh BO3MOKHOCTh MacCIITaOUPOBAHUS
TEKCTa HW M300pakeHWH Oe3 TOoTepu KadecTBa, NPEIyCMOTPETh JIOCTYITHOCTH
yIpaBICHUs KOHTCHTOM C KJIaBUATYPHI;

CO37aHUE BO3MOXKHOCTEH i1 OOydYaroIIMXCs BOCHPHHHMATh OAHY U Ty K€
MH(POPMAIIMIO U3 Pa3HBIX UCTOYHUKOB, HAIPUMED, TaK, YTOOBI JIUIA C HAPYIICHUIMU
ciIyXa Mojydair HHPOPMAIUIO BU3YAITbHO, C HAPYIICHUSIMH 3PCHHS — ayIUAIbHO;

NPUMCHEHHE TPOTPAMMHBIX CpPEJICTB, 00ECIICUNBAIOIINX BO3MOXKHOCTH
OCBOCHHS HAaBBIKOB W YMCHHH, (HOPMHUPYEMBIX TUCIUIUIMHON (MOyJieM), 3a CUET
aNbTCPHATUBHBIX CIIOCOOOB, B TOM 4YHCJIC BHUPTYaJbHBIX JabopaTopuii U
CUMYJIIIMOHHBIX TEXHOJIOTHI;

NPUMCHCHHUE SJICKTPOHHOTO OOYYCHUS, JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJOTUH JIg Tepefdayn WH(OpMaIuu, OpraHu3alud —Pas3iudHbIX  (opM
MHTCPAKTUBHON KOHTAaKTHOH pPaOOThI 0O0YydYaromerocs ¢ MpernojaaBaTelieM, B TOM
quciic BEOMHAPOB, KOTOPHIE MOTYT OBITh HCIIOIB30BAaHBI IS MPOBEIACHUS
BUPTYaJIbHBIX JIEKIIMA C BO3MOXKHOCTBHIO B3aUMOJCHCTBUS BCEX YYAaCTHHUKOB
JTUCTAHIIMOHHOTO O0Yy4YeHUsl, MPOBEJACHHSI CEMUHAPOB, BBICTYIUJICHUS C JOKJIAJaMH U
3aIllUTHI BBITIOJHEHHBIX PabOT, MPOBEACHUS TPEHUHTOB, OPraHU3alMN KOJIJIEKTUBHON
paboTHI;

NpUMEHEHHE SJIEKTPOHHOIO OOYy4YEeHUS, AMCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH ISl OpraHu3aiuu GopM TEKYIEro U MPOMEKYTOYHOTO KOHTPOJIS;

YBEJIMUCHHUE TPOJOJKUTEIBHOCTA CHaud OOy4YalomUMCS WHBAIUIAOM WM
JUIOM C OTPAaHWYCHHBIMH BO3MOXKHOCTAMH 370pOBbi (OPM TPOMEKYTOUHON
aTTeCTAIMH 110 OTHOIICHUIO K YCTAaHOBJICHHOW MPOIOJDKUTETFHOCTH UX CHAYH:

IPOJOJKUTENIBHOCTh  CAauud  3au€Ta MM DK3aMEHa, MPOBOJUMOTO B
UCbMEHHOU opme, — He O6osee yeM Ha 90 MUHYT;

IPOJIOJIKUTEIPHOCTh TOATOTOBKH OOYYaromIerocsi K OTBETY Ha 3a4éTe WU
sK3aMeHe, IPOBOJAMMOM B YCTHOH opMme, — He Oomee uem Ha 20 MUHYT;

IIPOJIOJIKUTEIPHOCTD BBICTYIUICHHSI OOYYaromerocss MpH 3allluTe KypCOBOM
paboThl — HE OoJiee yem Ha 15 MUHYT.
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®opMa JIMCTA U3MEHEHUI U 10TIOJTHeHU I

JInct n3aMeHeHui U JONOJTHEHUN

Ne

n/n

Bunp! gononnenuii u
H3MEHEHHUI

Jara u Homep npoTokona
3acenanus kadeapsl (kadeap),
Ha KOTOPOM OBbLUIH PacCMOTPEHBI
1 0J100pPEHBI M3MCHEHUS U
JIOTIOJTHEHUSI

[Moanucs (¢ pacmudpoBKoit)
3aBeyromero kadeapoit
(3aBenyromux kadeapammu)
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