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Jluct cornacosanus PITY /]

Pabouas nporpamMma y4e6HON TUCHUILTAHEL « MapKeTHH» 110 HATIPABJIEHHIO TOATOTOBKH
38.03.02 MenemkmeHT, npoduis « MEHEHKMEHT OpraHn3anuiny — 46 c.

PaGouas mporpamma yueGHON IUCHHILTHHBI «MapKeTHHT» pa3paboTaHa B COOTBETCTBHU
¢ QejepallbHBIM TOCYIAPCTBEHHBIM 00pa3oBaTeIbHBIM CTAHAAPTOM BBICHIETO 06PAa30BaHMS 10
HarpapIeHUIO 10AroToBkH 38.03.02 MenepKMeHT» (yTBEpIKICHHBINH MprKazoM MuHUCTEPCTRA
HayK¥ U BbICIIero obpasopanust Poccuiickoit ®emepanmu or 12 asrycra 2020 r. Ne 970, ¢
U3MEHEHHUSIMH U JIOTIOJIHEHHsIMH 0T 26.11.2020 1.).

COCTABUTEJIb:
KaHJ. 5KOH. HayK, JOUeHT Kadeapsl «Mapketuur» ®I'BOY BO «JII'Y um. B. Jlana»
epruk B.A.

PaGouas mporpamMma y4eGHOM NWCHMIUIMHBI YTBEp)KAEHa Ha 3acelaHuM  Kadeapbl
mapkertunra 11 anpens 2023 r., nporokosn Ne 14,

3aBenyrommii kadepoil MapKeTHHTa Y agemosa T.C.
COTJIACOBAHO:

JIMpeKTOp MHCTHTYTA yIpaBIeHHs

U TOCYJTapCTBEHHOH CITy’KOBI XapbkoBckuii P.I'.

PexomenioBana Ha 3acelaHiy y4eOHO-METOAMYECKOH KOMUCCHH MHCTHTYTA YIIPaBJICHHS
U rOCyapCTBEHHOM ¢imyk05! 12 anmpens 2023 r., mpoTtokoin Ne 8.

Ilpencenarens yueGHO-METOAMIECKO O
KOMHCCHH UHCTUTYTa 7 Pe3HuK A.A.

© I'epumk B.A., 2023 rox
© ®I'BOY BO «JIT'Y um. B. IAJISI», 2023 roa



CTpyKTypa u coaepkaHue JMCIHHILIHHBI

1. Hean u 32124 JTUCHMILUIMHBI, €€ MECTO B yUeOHOM Mpoluecce
lenb u3yueHus MUCHMIUIMHBI - (POPMHUPOBAHUE Y CTYJAEHTOB CHUCTEMbl 3HAHUU O

MapKeTUHIe KaK Hayke, punocoduu OusHeca, BUJIE NEATEIbHOCTH YHUBEPCATBLHOM
crnocobe ymnpaBiieHus (QYHKIMOHUPOBAHMEM U Pa3BUTHEM CYyOBEKTOB PBHIHOYHOM
JEeSTENbHOCTH.

3agauy JUMCHUILIMHBI:

- PacKpbITh COJIEp)KaHUE€ U CYIIHOCTh MapKETUHTOBOM JAESATEILHOCTH Ha
COBPEMEHHBIX MPEATNPUSITUSX;

- O3HAaKOMHUTh C OCHOBHBIMH TIOHSTHUSMH MAapKETHHTA, METOJOJIOTHEH U
METOJaMU MPOBEJICHUS MAPKETUHTOBBIX UCCIIEIOBAHUN;

- HAy4uTh pa3pabaThiBaTh U aHAIM3UPOBATH TOBAPHYIO, IIEHOBYIO, COBITOBYIO
Y KOMMYHHKATUBHYIO TTOJTUTUKY MPEITIPUSTHS;

- O3HAaKOMUTHh C METOJAaMHU IUIAHUPOBAHMUS, OPTraHU3ANMN M YMPABJICHUS
MapKETHHTOBOM JIESITEIIBHOCTHIO HA MPENPUATHSIIX .

- ¢opMupoBaHHWE Yy CTYJCHTOB HaBBIKOB MNPUHIATHS 3PEHEKTUBHBIX
MapKeTHHTOBBIX  PCIICHHWH B  OPraHU3AlMOHHO  —  YMPaBJICHYECKHUX,
UH()OPMaIIMOHHO-aHATUTUYECKUX 51 peANPUHUMATEIbCKUX BHIaX
npodeccroHaIbHON JAeATeTbHOCTH.

2. MecTto nucuumiiaabl B cTpykrype OOII BO.

Hucimmuinaa  «MapkeTHHr»  OTHOCUTCS K 0OsI3aTeNIbHOM — YacTH
npodeccuoHaIbHOM MOATOTOBKH.

JNucuumrHa  «MapKeTuHr»  SIBISETCS  JIOTMYECKUM  IPOJOJIKEHUEM
npeamMera «IKOHOMHUKA oOpraHuzauun» «MHKpO3KOHOMUKA», «IDKOHOMHUYECKAas
TEOpHsI U MAKpPOIKOHOMHKAa» W TECHO CBf3aHA C TAaKUMHU JUCHMUIUIMHAMH, Kak
«MenemxmeHnT», «IIporuo3upoBanne coMaIbHO-3KOHOMUYECKHUX MTPOLECCOBY.

JlaHHBIA ~ KypCc  XapakTepu3yeTcs MPAKTHYECKOM  HAMPaBJICHHOCTBHIO,
KOHKPETHOCTHIO, HAIIEIEHHOCThI0O Ha J((PEeKTUBHOE COYETaHHE TOHUMAaHUS
NOTEHIIMATBHBIX MOTpeOuTenei (aHanuTHdeckas (QyHKIUS MapKEeTHHTA) U HX
HamOoJiee  TOJHOTO  YJOBJIETBOpPEHUs  (MPOU3BOACTBEHHAs  (PyHKIus) B
COBPEMEHHBIX YCIOBHUSX.

[Tony4yeHHble 3HAHUA OKAXYT MOMOIIL B Oynaymied mpodeccuoHambHOMI
JEeSTENBHOCTH, OYIyT CIIOCOOCTBOBATH!

- Oomee KauecTBEHHOW pa3paboTke dS(PGEKTUBHBIX MAaPKETUHTOBBIX
CTpaTeruii B pa3IM4HbBIX OTPACisIX U chepax NesaTeTbHOCTH;

- HamboJjee mydIeMy YJIOBJICTBOPCHHIO TMOTPEOHOCTEH MOTEHIIMATBHBIX
MOKyMnaTtene NpoayKIUU MPEINPUITHS.



3. TpeGoBaHus K pe3y/ibTaTaM OCBOCHHUA COJe

KRaAHUA TUCHHUIIJINHBI

KO)I 1 HAUMCHOBAHHEC

Muaukatopsl 1OCTUKEHUMN

HepequL MJIAHUPYEMBIX

KOMITETCHIIMH KOMITETCHIINH pe3yJIbTaToOB
(mo peanu3yeMoli AUCIHUILIMHE)
OIIK-4. OIIK 4.2. 3HATh:
CrnocobeH BBISBIIATD U | 3HaeT KOHIIETIIAH ul- 9BOJIIOIUIO pa3BuUTHUsA
OLCHMBATb HOBBIC PBIHOYHBIC | UHCTPYMEHTHI ~ MApPKETHHIOBOI | KOHLENLMH MapKeTHHTa |
BO3MOKHOCTH, ~ Pa3pabaThIBaTh | jesTelbHOCTH IpeanpusaTHs, | IPUHIAIIOB OpraHu3aluu
OM3HEC-TLIaHBI CO3MaHusA M | BRISABIIACT W OIICHUBAET (haKTOphI | MAPKCTHHT OBOM  JICATENBHOCTH
PasBUTHsL HOBBIX HANPABICHUH | MapKeTHHIOBOI cpebl, | TIPEANPHSTHN;
JESITEILHOCTH M OpraHU3aIHii OCHOBHBIE TEHJEHIMM HOBBIX | -~ OCHOBHBIE METOJbI U METOIUKU
PBIHOYHBIX BO3MOKHOCTEH, cbopa 1 aHaM3a MapKETHHI OBOH
BBISIBJISICT npoGiems | HHbOpMaLK;

MapKETHHI'OBOTO XapakTepa MpH
AHAIM3€ KOHKPETHBIX CHUTYaluH,
pa3pabaTpiBaeT MapKETUHTOBBIC
WHCTPYMCHTBI JJId IIOBBIIICHUA
KOHKYPEHTOCIIOCOOHOCTH
HNPEAIPUATHS

- MeToabl W  HMHCTPYMEHTHI
MapKETHHI'OBBIX HCCIIE0BAHMIA;

- mpaBWja U KpPHUTEpHH
CerMEHTAIlMH TTOTPEOUTENHCKOTO
pBIHKA,;

- CTPYKTYpPY MAapKETHHTOBOTO
KOMIUIEKCa Ha TOBapHOM DBIHKE
U PBIHKE YCIIyT;

- OCOOEHHOCTH CTPAaTErmYecKOro
MapKETHHI'OBOTO TTAHUPOBAHUSI;
- OTEUECTBEHHBIN U 3apyOeKHBII
ONBIT B O0NACTH YHpAaBJICHUS U

paloOHaIbHON OpraHu3aln
MAapKETUHTOBON  JESTENbHOCTH
MNPEANPUATHS B YCIIOBHUSIX

PBIHOYHOM 9KOHOMUKH;

yMeThb:

- aHANMM3UPOBATh BHYTPEHHIOIO U
BHEIIHIOI CpeAy OpraHH3alllH,
BEISIBIISITH ee KITIOYEBBIC
9JEMEHTHl W OLEHWBATh WX
BIIUSTHHE HA OPTaHU3AIUIO;

- WCIOJIb30BaTh HWH(MOPMAIIHIO,
MONlyYeHHYI0 B pe3yJbTare
MapKETHHTOBBIX UCCIIEIOBAHUH;
- CEeTrMEHTHpOBATh PBIHOK II0

pa3MYHBIM  KpUTEpHUAM  Ha
OCHOBE MapKETUHTOBOU
nH(hopMarm;

- (hhopMUPOBaTH U pa3padaTHIBaTh
TOBapHYIO, [IEHOBYIO, COBITOBYIO

u KOMMYHHUKALHOHHYO
MOJIUTUKH, MapKETHHIOBbIE
CTpaTeruu pa3BUTHA

ACATCIIBHOCTH IIPEAIIPUATHSA;
- BBIIIOJIHATH IMOCTAHOBKY 3aJla4yu

CTPaTErnyecKoro pasBUTHA
MapKETHHI'OBOM  JIESITENBbHOCTH
IPEANPUITHS

BJIaJ1€eTh:

- HaBBIKAMH BBIJEIEHNS 0a30BBIX
COCTaBJISIIONIMX MapKeTHHTa Kak
KOHIICITITUH Hu hyHKIIH
MEHEHKMEHTA,
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- METOJaMHU OLIEHKH PBIHOYHBIX
MO3ULMHI NPEIIPHUAITHS;

- HaBBIKAMH MPUMEHEHUS
MHCTPYMEHTOB MapKeTHHIa s

ITOBBIIICHUA

KOHKYPEHTOCHOCOOHOCTH

OpraHu3allNy;

- HaBBIKaMH
MAapKETHUHI'OBLIX

pa3paboTku
cTpaTerum

Pa3BUTUS NPEIIPUSITHS

4. CTpyKTYypa " cojiepKaHue TUCUUILTHHbI

4.1. O0beM yueOHO JUCHUIINHBI M BUIbI Y4e0HOI padoThl

Bup y4yeOHoi# padoTsi

O0beM yacoB (3a4. ef.)

Oo0mas yueOHast Harpy3ka (Bcero) Ounas OuHo- 3aounas
¢popma 3a04YHas ¢opma
144 ¢popma 144
(4 3au. en) 144 (4 3au4. en)
(4 3a4. en)
Oo0si3aTesqibHAs  ayAuTOpHasi  ydyeOHasi 68 40 -
Harpy3ka (Bcero)
B TOM 4mcJe:
Jlexnuu 34 20 -
CeMuHapCKUe 3aHATHS
[TpakTryeckue 3aHsATUs 34 20 -
JlaGopaTopHbie pabOTHI -
KypcoBas pa6oTa (KypcoBOl MPOEKT) -
Hpyrue ¢GopMbl M METOJbI OpraHU3alUU -
oOpa3oBaTelbHOrO0  Mpolecca (pacuemmo-
epaguueckue pabomul, epynnosvie
ouckyccuu,  pojegble  Uepvl,  MPEeHUHe,
KOMNbIOmMepHble cumynAYul,
UHMEPAaKmMueHbvle JIeKYUul, CeMUHApbl, aHalu3
0e108blX cumyayutl u m.n.)
CamocrosiTeqibHasE ~ padoTa  CTyleHTa 76 104 -
(Bcero)
dopma aTTecTaIH IK3aMEH HK3aMEH -
4.2. Coaeprkanue pa3iesioB IUCIUTIHHBI
Tema 1. Cywynocmsb u HasHayeHue MapKkemunea
Onpenenenue MapketuHra. OCHOBHBIE TIOHATHS MapkeTuHra. Teopus

MoTuBaniuu Macioy, @peiiga. [leHHOCTh W yJIOBIECTBOPEHHE MOTPEOUTEICH.
O6Mmen u TpaHcakuuu. Craguu pa3BUTHST MapKeTHMHroBou mnpaktuku. Cdepa

MapKETUHIA. AHTpenpeHepCcKuii

(TpeanpUHUMATEIBCKUH)

MAapKETHHT,
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JNOKTPUHAIBHBIA MapKETUHT, UHTPEIPEHEPCKU MapPKETHHT .

Tema 2. Cucmema u xapakmepucmuxa CO8PemMeHH020 MapKemuHaa

Konuenmuss MapkernHra. OBOJIIONMS KOHLENIMU MapkeTuHra. Llemn wu
¢ynkuun mapkerunra. Komruiekc mapketunra. Ctparerusi MapkeTUHIa-MHUKC. J(Be
CTOPOHBI MapKETUHIa BHUIbI ¥ TUIIBI MAPKETUHTA.

Tema 3. Mapxkemuneogvie ucciedo8anus

MapketunroBasi cpena ¢upmbl. DakTtopsl, 00pa3yloue MHUKPOCpPENy
bupmbl.  DakTophl, JAchcTByOmMEe B Makpocpene ¢upmbl. CoBpeMeHHBIE
MEraTpeHJbl  MOCTUHIYCTPUATLHOTO  oOmiecTBa. MeraTpeHabpl  MOBEJCHUS
notpedureneii. MeraTpeHbl KOHKYPEHTHOTO TMOBelIeHHUs. MeratpeHasl B
TOPTOBBIX KaHaJiax. TexHomorndyeckue METraTpeH bl MapkeTuHroBas
uH(OpPMaIIMOHHASI CUCTEMA U €€ COCTaBJIsIoNe. MapKEeTUHTOBBIC UCCIICIOBAHUS.
UccnenoBanne  pbIHKA. UccnenoBanue  morpeduteneit. HccnenoBanue:
KOHKYPEHTOB, TOBAapOB, II€HbI, MPOJBHXEHHUS TOBapa M TMPOJAXK, CHUCTEMBI
CTUMYJIMPOBAHUS CObITA U PEKJIaMbl. DTaIbl MAPKETUHTOBBIX HCCJICIOBAHUIA.

Tema 4. llenesoii ppinok npeonpusimus

[ToHsiTHE 1I€1€BOrO0 PBHIHKA M €r0 CErMEHTUPOBAHHWE. DTallbl MPOBEACHUS
LEJIEBOr0 MapkeTuHra. llepeMeHHbIe, HCIONB3YyEMbIE [IJI1 CETMEHTUPOBAHUS
NOTPEOUTENIbCKUX PBIHKOB, PBIHKA TOBAapOB IMPOU3BOJCTBEHHOTO Ha3HAYCHUS.
Br16op nieneBoro peiaka. [lo3unnmonnpoBanue ToBapa Ha phIHKE.

Tema 5. Tosap u mosapuas noaumuxka

Konuenmust ToBapa B MapkeTunre. [loHsaTre TOBapHOUM MOJUTUKHU. YPOBHU
toBapa. CBolicTBa TOBapoB M uX Kiaccudukamusa. Knaccudukamus ToBapos.
[Tonstne ToBapHoi mnonuTuku. Konnenuus JKusnennoro Ilukma Tosapa.
AccopTuMeHTHas moJuTUKa Ha pupme. Mapounas nonmtrka ¢dpupMbel. KoHnenus
ynakoBKHU ToBapa. [IporpamMma pa3zpaboTKu HOBOTO TOBapa.

Tema 6. L]envl u yenogas noaumuKa 8 MapKemuHae

3amauu, LEeNH U CYIIHOCTh [IEHOBOW MOJIUTHKUA B MapKeTHUHTe. Buabl 1ieH B
MAapKeTUHT. MeToabl yCTaHOBJIEHHs LIEH B MapKeTUHre. Buael U HazHauyeHue
CKHJIOK C IIEH B MapKEeTHHT. AJITOPUTM pacuera 1eHbl ToBapa. LleHoBbIe cTpaTeruu
Y UX pealn3alusl.

Tema 7. Mapxemuneoeas noaumuxka pacnpeoeieHus

Kananer pacnpenenenms. Mx mpupona m pyHkuum. OTHOYpOBHEBBIE W
MHOTOYPOBHEBBIE  KaHabl pacnpeaeneHus. OnpeaeneHne HWHTEHCUBHOCTH
pacnpenenenus. [locpenqarkn B KaHalIaXx pacnpeiciieHus. Y IpaBJICHUE KaHAJIAMHU
pacnpeneneHus. MapKeTHHIOBbIE CUCTEMBI pacipeaeICHUs TPOAYKIIUH.

Tema 8. KomMmyHUKAUUOHHAS NOIUMUKA NPEONPUSTNUSL



[IponBuxkeHne B KOMIUIEKCE MAapKEeTHHTa. Buapl KOMMYyHHKauud U
pemaeMble  3amaun  npoasrkeHus. [Ipomecc  kommynukammii.  Kommekc
MAapKETUHTOBBIX KOMMYHHMKanuii. KOMMYHHKaTHBHBIE CpEICTBA MApPKETHHTA.
3agauM KOMMYHUKAIIMOHHOM MOJWUTUKK mpeanpustusa. IlponBuwxkeHue B
KOMILIEKCE MapKETUHTA.

Tema 9. Cmpamezuueckoe MapKemun2060€e NIaHUPOSaHue

CymHocTh, meaM W 3aJa4d  OCYLIECTBICHHMS  CTPAaTErMYeCKOro
MAapKETUHIOBOr0 IuIaHupoBaHusA. IIpomecc cTpaTermyeckoro MapKETHHIOBOTO
IUIAaHUPOBaHUS. BuIbl MapKeTHMHIOBBIX  CTpaTerud, HX  KiaccuUKalus.
MapkeTuHroBsle crpateruu pocrta. CTpaTerum MHTErpaTUBHOTO pocta CTpareruu
IUBEpCUPUKALIMU U JIP.

4.3. Jlekuun
Ne Ha3Banue TeMbl O0bem yacoB
n/n Ounas OuHno- 3aounas
¢dopma 3a04Has
1. | CymHocTh M Ha3HaUEHNE MAPKETHHTA 4 2
2 Cucrema ®  XapakTepuCTHKa  COBPEMEHHOTO 4 2
MapKeTHHIra
3. | MapKeTHHIOBbIE HCCIIEIOBAHUS 4 2
4. | lleneBo# pBIHOK MPEIPHUSITHS 4 2
5. | ToBap u TOBapHas OJIUTHKA 4 2
6. | LleHs! 1 1IeHOBAs TOJMUTHKA B MAPKETHUHTE 4 2
7. | MapkeTHHTOBasI HOJINTHKA PACIIPEACIICHHS 4 2
8. | KoMMyHHKaIMOHHAS TIOJUTHKA PEATPUATHS 4 2
9. | Crparerndyeckoe MapKeTHHTOBOE IUIAHUPOBAHUE 2 4
Hroro: 34 20
4.4. IlpakTHyecKue 3aHATUSA
Ne n/m Ha3zpaHnue TeMbl O0beM yacoB
Ounas QOuHo- 3aounas
¢dopma 3a04Has
1 CyIIHOCTh W HA3HAYCHUE MApPKETHHTA 4 2
2 CucreMa ® XapaKTEpPHCTHKa COBPEMEHHOIO 4 2
MapKeTHHTa
3 MapKeTHHTOBBIEC HCCIICTOBAHUS 4 2
4 IleneBoit PEIHOK TPEIITPUATHS 4 2
5 ToBap u ToBapHas MOJUTHKA 4 2
6 LleHbl ¥ 1IEHOBAs TOJMTUKA B MAPKETUHIE 4 2
7 MapKeTHHIOBast OJIUTUKA PACIIPEIETECHUS 4 2
8 KoMMYHHKAIMOHHAS TOJUTHKA PEINPUSITHS 4 2
9 Crparernieckoe MapKeTHHIOBOE TUIAHUPOBAHUE 2 4
Hroro: 34 20




4.6 CamocrosiTeibHasi paboTa CTYAEHTOB

Ne Hassanue TeMbl Bug CPC O0BeM yac
1/ Ounas OuHo-
¢dopma | 3aouHas
¢dbopma
1 CaMOCTOATENbHBIN MOUCK UCTOYHUKOB | 8 10
CyurHocTthb u
uH(pOpMAaITUH, UX U3YUYCHHUE.
Ha3HAYCHUC
[ToaroroBka K NpakTUUYECKUM
MapKeTHUHTa N
3aHATUSAM, KOHTPOJIIO 3HAHHN U
YMEHUH.
2 CaMOCTOATENbHBIH MOUCK UCTOYHUKOB | 8 10
Cucrema u
uH(pOpMAaITUH, UX U3YUYCHHUE.
XapaKTEePUCTUKA
IloaroroBka Kk MpakTHUYECKUM
COBPEMEHHOI0 N
3aHATUSAM, KOHTPOJIIO 3HAHUN U
MapKeTHUHTa N
YMEHHH.
3 CaMOCTOSTENbHBIN MTOUCK UCTOYHUKOB | 8 12
uH(pOpMAaITUH, UX U3YUYCHHUE.
MapkeTHHTOBbIE (opmainiu, Y
IloaroroBka K MpakTHUYECKUM
UCCIICIIOBaHUS .
3aHATUSAM, KOHTPOJIIO 3HAHUN U
YMEHHIA.
4 LleneBoii peIHOK CaMOCTOATEIIbHBIH MOMCK UCTOUHUKOB | 8 12
TIPEATIPUSITHS uH(OpMAaIUH, X U3YUYCHHUE.
[ToaroroBka K MPakKTHYECKUM
3aHATUSAM, KOHTPOJIIO 3HAHUH U
YMEHHIA.
5 ToBap u ToBapHast | CaMOCTOSITEIbHBIN MOUCK UICTOYHUKOB | 8 12
MTOJINTHKA WH(POPMAITIH, UX H3YYCHHE.
IToaroroBka K MPaKTHYECKUM
3aHATHAM, KOHTPOJIIO 3HAHUHA U
YMEHUH.
6 Ilens! u 1ieHOBas CaMOCTOSTENbHBIN ITOUCK HCTOYHHUKOB | 8 12
MTOJINTHKA B WH(POPMAIIH, X H3YUICHHE.
MapKEeTHHTE IToaroroBka K MPaKTHYECKUM
3aHATHAM, KOHTPOIIO 3HAHUHA U
YMEHUH.
7 MapkeTrHTOBas CaMOCTOATEIIbHBIH MOMCK HCTOYHUKOB | 8 12
MTOJINTHKA nH(pOpMaINK, UX U3y4YeHHe.
pacnpeneneHus [ToaroroBka K MPaKTHYECKUM
3aHATHAM, KOHTPOIIO 3HAHUHA U
YMEHUH.
8 Kommynukanmonn | CaMoCTOSTENbHBIA TOUCK UCTOYHUKOB | 10 12
ast TOJTUTHKA uH(hOpMaINH, X U3yICHHE.
TP PHUSTHS [ToaroroBka K MPaKTHYECKUM
3aHATHSAM, KOHTPOIIO 3HAHUHA U
YMEHUH.
9 Crparerudeckoe CaMoCTOsTeNBHBIH MOUCK HCTOYHUKOB | 10 12
MapKETHHTOBOE nH(pOpMaINH, X U3yUYeHNUE.
IIJIAHUPOBAHUE [ToaroroBka K MPaKTHYECKUM
3aHSTHAM, KOHTPOIIO 3HAHUHA 1
YMEHUH.
Hroro: 76 104

npeamnmoJaararTcda y‘leﬁﬂl:.IM IVIAHOM

4.6. KypcoBble padoTBHI/MPOEKTbI MO JUCHUILIMHE «MAapKeTHHI» He



5. O6pa3oBaTe/ibHbIE TEXHOJIOT HH

C uwenpto (opMUpOBaHHMS M Pa3BUTHS NPO(PECCHOHATBHBIX HABBIKOB
OOyYarOIMXCs WMCIMOJIB3YIOTCS MHHOBAIIMOHHBIE 00pa30BaTENbHBIE TEXHOJOTHH
Py peali3aiil  Pa3jIuYHBIX BHIOB ayJUTOPHOW paOOTBI B COYECTAHHH C
BHeayuTopHO#. Vcmonb3dyemble o0O0pa3oBaTelibHbIE TEXHOJOTHA U METOJbI
HaIllpaBJICHBl HA TIOBBIICHWE KAyeCTBAa TIOJTOTOBKH IIyTEeM pPa3BUTHI Y
00y4aromuxcs CocoOHOCTENH K CaMOOOpa30BaHUIO U HAIICJICHBI Ha aKTHBA3AIUIO
U peaJM3aIiio JHYHOCTHOTO TIOTCHIIHANIA.

[IpenoaBanre MUCHUIIIAHBI BEACTCS C NMPUMEHCHHEM CIICIYIOIINX BHJIOB
00pa3oBaTEIbHBIX TEXHOJIOTHMA:

TPAIUIIMOHHBIC O0BICHUTEIIBHO-WJUTIOCTPATUBHBIC TEXHOJIOTHH, KOTOPBIC
o0ecIeunBarT JOCTYTHOCTh YU4eOHOTO MaTepHuaia Jis OONBIIMHCTBA CTYICHTOB,
CHUCTEMHOCTh, OTPAaOOTAaHHOCTh OPTaHU3AIMOHHBIX (DOPM U MPHUBBIYHBIX METOOB,
OTHOCHUTEJIFHO MaJIbIC 3aTPAaThl BPEMCHU;

TEXHOJOTUU TMPOOJEMHOTO OOY4YCHUs, HaNpaBICHHBIC Ha pPa3BHUTHE
N03HABATEILHON AaKTHUBHOCTH, TBOPYECKOW CaMOCTOSITCIIBHOCTH CTYJICHTOB U
NPEIIOJIaralolIre MOCAeA0BaTeIbHOS U IICJICHANPABICHHOE BBIABHKCHHUE IEpe]
CTYJICHTOM ITO3HABaTEJIBHBIX 3aJiad, pa3pelicHue KOTOPHIX MO3BOJISIET CTYACHTAM
AKTUBHO YCBaWBaTh 3HAaHUS (MCIIONB3YIOTCS IOMCKOBBIC METOJIbI; ITOCTaHOBKA
NO3HABATEIBHBIX 33J1a4);

TEXHOJIOTUH Pa3BHUBAIONICTO OOYYCHHMS, IO3BOJISIOIINEG OPHCHTHPOBATH
y4eOHBIN MpoIecc Ha MOTEHIMAIbHBIE BO3MOKHOCTH CTYJIEHTOB, UX peall3alfio
U pa3BUTHE;

TEXHOJIOTUU KOHILIEHTPUPOBAHHOTO OOYY€HHUS, CYTh KOTOPBIX COCTOHT B
CO3JaHMM  MaKCUMalbHO  OJM3KOW K  €CTECTBEHHBIM  ICHUXOJOTHYECKUM
OCOOEHHOCTSIM YEJIOBEYECKOTO BOCIPHUATUS CTPYKTYphl y4eOHOro mporecca u
KOTOpBIE JAIOT BO3MOXHOCTh TUIYOOKOTO M CHCTEMHOI'O W3YYEHHUS COJEp KaHMS
y4eOHBIX JUCIUILINH 32 CUET 00BEAUHEHUS 3aHATHH B TEMaTHUECKHE OJIOKH;

TEXHOJIOTUU MOJYJIBHOTO OOy4YeHHs, JAIOIIMe BO3MOXHOCTH OOecreueHus
rHOKOCTH Tpoliecca 00y4IeHUs, alalTallii ero K WHIUBUIYaIbHBIM ITOTPEOHOCTIM
U OCOOCHHOCTSM  oOydJaromuxcs (IPUMEHSIOTCSA, KakK  IpaBuiio, IpHU
CaMOCTOSATEILHOM O0YYE€HHUHU CTYACHTOB [0 WHANBUIYAIEHOMY yUeOHOMY ILJIaHY);

TEeXHOJOTUN AU EepEeHIIMPOBAHHOTO  O0y4YeHUus,  OOecCreYnBaIoNne
BO3MOXHOCTh CO3/IaHHS ONTHUMAJIBHBIX YCJIOBHM [JIi Pa3BUTHUA HWHTEPECOB U
CIIOCOOHOCTE  CTYJIEHTOB, B TOM YHCJI€ H CTYJIEHTOB C OCOOBIMH
o0Opa3oBaTeIbHBIMH TOTPEOHOCTAMH, YTO TIO3BOJIIET PEajnu30BaTh B KYJIbTYypHO-
o0pa3oBaTeIbHOM TMPOCTPAHCTBE YHHUBEPCUTETa UJACK0 CO3JaHHS  PaBHBIX
BO3MOHOCTEH JIJIsl TOJTy4YEeHHsI 00pa30BaHUS

TE€XHOJIOTUM aKTUBHOIO (KOHTEKCTHOT0) OOYUYEHHs, C MOMOIIbI0 KOTOPBIX
OCYIIECTBIISIETCSI MOJICTUPOBAHNE MPEAMETHOTO, MPOOJIEMHOTO W COIUATBHOTO
comepkanuss  Oyaymied  mpodeCCHOHANBHOW  JICSITEIBHOCTH  CTYACHTOB
(MCTIONB3YIOTCSI AKTUBHBIE | HHTEPAKTHBHBIC METOIbI OOYUYEHUS ) U T. .



6. YueOHo-MeTOANUYECKOE U HH(popMalLMOHHOE obecneyenue
AUCHUTITHHBI:

a) OCHOBHas JuTeparTypa:

1. ®. Kornep, Mapkerunr 5.0. TexHomoruu cienyroumiero MnoKojaeHus /
Kotnep ®@. — M.: Dxemo 2022. — 196 c.

2. Kotnep ®@. Mapketunr 4.0. PazBopoT oT TpaAUIIMOHHOTO K LHU(POBOMY:
TEXHOJOTuHU npojBuxkeHus B uHTepHere / @. Kotnep. — M.: @opc, 2019 — 224 c.

3. Anexcynun B.A., Mapketunr : YueOnuk / B.A. AnekcyHuH. - 6-¢ u3n. -

: HamkoB u K, 2016. - 216 c. - ISBN 978-5-394-02296-8 - Tekcr :
anexktpoHuelt // OBC "Koucynaprant crtymenta" : [cait]. - URL
http://www.studentlibrary.ru/book/ISBN9785394022968.html

0) 10MOJIHUTEIbLHAS JIUTEepaTypa:

1. Anemmna O.I'., Mapkerunr : yue6. mnocobue / Anemmna O.I,
Bepemeenko O.C., Cycnona [0.YO. - Kpacnosipck : COVY, 2017. - 214 ¢. - ISBN
978-5-7638-3588-5 - Tekct : anexkrponHslil / DbC "KoHcynbTaHT cTyneHTa"
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785763835885.html

2. Hoznpesa P.b., Mapkerunr: Yue6nuk / Hozapesa P.b. - M. : Acnekr
IIpecc, 2016. - 448 c. - ISBN 978-5-7567-0829-5 - Tekcr : anextponHsbiit // IbC
"KoHCynbTaHT cTyneHra" : [caiiT]. - URL
http://www.studentlibrary.ru/book/ ISBN9785756708295 html.

3. Cunsea .M., Mapketunr B Topromie : Y4eOHUK g OakaaaBpoB /
CunsieBa . M. - M. : I[aHJKOB u K, 2018. - 396 c. - ISBN 978-5-394-03122-9 -
Texkct : snexktponnbii // OBC "Koncymerant crtynmenta" : [caiir]. - URL :
http://www.studentlibrary.ru/book/ISBN9785394031229.htmi

4. IllapxoB @.M., VmopaBieHME MAPKETUHTOBBIMH KOMMYHHKAIIUSIMHU
(uaTerprpoBanHbIid oaxon) / llapkos @.U. - M.: Akanemuueckuii [Ipoekt, 2020.
- 256 c. ("Gaudeamus") - ISBN 978-5-8291-2934-0 - TekcT : anekTponnsiii // DBC
"KoncynpTant cTyaeHTa" : [caitT]. - URL
http://www.studentlibrary. ru/book/ISBN9785829129340 html

B) MeTOUYECKHEe YKA3AHUS:

1. Meroanveckue yka3zaHUs K MPAKTUYECKUM 3aHSATUSM IO NUCIUTLINHE
«MapKeTuHr» [DJIEeKTPOHHBIN pecypc]: g CTyJACHTOB HaIpaBJICHUS MOATOTOBKU
38.03.01 DOxonomwmka, 38.03.05 busnec-unpopmaruka, 38.03.03 VYmpasienue
nepconanom, 38.03.02 Menemxment / CoctaB. B.A. I'epiiuk, E.B. ['opbaueBa. —
Jlyranck: JIT'Y um. B. Jans, 2021. — 25 c.

2. Meroauueckrue YyKa3aHHs IO BBIIOJHEHUIO KOHTPOJBHOM pPadOTHI MO
nucuuiuinae «MapkeTuHr» [DIeKTPOHHBIA pecypc]: sl CTyA€HTOB HalpaBJICHUS
noarotoBku 38.03.01 Oxonomuka, 38.03.05 busnec-undopmaruka, 38.03.03
VYmupasneane mnepconanom, 38.03.02 Menemxment // CoctaB. B.A. T'epruk. —
Jlyranuck: JIT'Y um. B. Jlans, 2021. — 34 c.

I') MHTEPHET-Pecypcehl:

1. Hayunas snextponnas oubnuoteka Elibrary — Pexxum goctyna: URL:
http://elibrary.ru/
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https://litvek.com/avtor/57452-avtor-filip-kotler
https://litvek.com/avtor/57452-avtor-filip-kotler
http://elibrary.ru/

2. CnpaBounas npaBoBas cucrema «Koncynprant Ilmoc» — Pexum
nocryma: URL: https://www.consultant.ru/sys/
3. Hayunas 6ubnuorexa umenu A. H. Konsiea — Pexxum noctymna: URL:
http://biblio.dahluniver.ru/

7. MaTepuaJbHO-TEXHUYECKOE o0ecredeHne TUCIMILTHHbI

OcBoeHHUE JTUCHUILTHHBI

«MapkeTuH»

npeamnojaract HCIO0Jb30BaHUC

AKaJCMHNYCCKHUX ayHHTOpHﬁ, COOTBCTCTBYIOIIMX ﬂCﬁCTBYIOIHHM CaHUTApPHBIM H

IMPOTUBOIIOKAPHBIM IIPpaBUJIaM U HOPMaM.

[Ipouee: pabouee MecTo MpemogaBaTessi, OCHAIIEHHOE KOMIIBIOTEPOM C
noctynom B IHTEepHET.
[IporpammHoOe obecrieueHue:

DyHKIHOHAIBLHOE
Ha3HAYeHHUe

BecmiiaTHoe
NMpPOrpaMMHoOe
odecreuyeHue

CcehlIKH

OducHplii TakeT

Libre Office 6.3.1

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OmneparuoHHast https://ubuntu.com/

cucreMa UBUNTU 19.04 https://ru.wikipedia.org/wiki/Ubuntu
Bpaysep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com

TIo4yTOBEBIN KIUEHT

Mozilla Thunderbird

http://www.mozilla.org/ru/thunderbird

daiisi-MeHeKep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop 7Zip http://www.7-zip.org/

. GIMP (GNU Image | http://www.gimp.org/
Fgaggéecmﬂ Manipulation http://gimp.ru/viewpage.php?page_id=8
PEAAKTOP Program) http://ru.wikipedia.org/wiki/GIMP
Pemakrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuoreiiep VLC http://www.videolan.org/vic/
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https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OnleHOYHBbIE CpeCTBA MO JUCHUILIHHE

IHacoopt

OLICHOYHBIX CPEACTB 0 Y4e0HOI JUCHUILINHE
«MapkeTuHnH

Ornucanue ypoBHeH chOpMUPOBAHHOCTH U KPUTEPUEB OIICHUBAHUS

KOMHGTGHHI/Iﬁ Ha 3Tariax ux CI)OpMI/IpOBaHI/IS{ B XO0AC€ U3YUYCHHA AUCHUILIIMHBI

ran

Kon
KOMIIeTEeHIIU U

YpoBHu
copmupoBan
HOCTH
KOMIeTEeHIN U

Kputepun

OICHUBAHUH KOMIICTCHIIMHU

HavajabHbii

OcHOBHOM

OIIK-4.
Croco0eH BBISBIATH U
OIICHUBAThH HOBBIC
PBIHOYHBIC
BO3MOXHOCTH,
pa3pabarpIiBaTh OM3HEC-
IJIAHBI CO3MTAHUS U
Pa3BUTHS HOBBIX
HaIlpaBJICHUI
TIESITEIBHOCTH U
OpraHu3anuit

IHoporosbiii

3HATH

9BOJIIOIMIO Pa3BUTHS KOHLENIMKA MapKeTHHra WU
TPUHIIAIIOB OpTaHHu3aIuu MapKETHHTOBOM
JIEATENBHOCTH NPEANPUSTUN;

- OCHOBHBIE METOJIBI U METOJIUKU cOOpa M aHaIM3a
MapKETHHI'OBOU HHPOPMAIHIH;

- MeToJIsl W HMHCTPYMEHTHI
HCCJICTOBAHUM;

- mpaBWjga W KpUTEpHH
MOTPEOUTENBCKOTO PHIHKA;

- CTPYKTYpY MapKETHHTOBOTO KOMIUIEKCa Ha
TOBApPHOM PBIHKE W PBIHKE YCIIYT;

- 0COOEHHOCTH CTPATErMYeCKOr0 MapKETHHTOBOTO
TUTAaHUPOBAHUS;

- OTEYECTBCHHBIM W 3apyOC)KHBIN OMBIT B 00JACTH
YOpaBIeHUS W  PalOHAIBHON  OpraHU3aIiH
MapKeTUHTOBOM JESTEIbHOCTH TMPEIANpPUATHS B
YCIIOBUSIX PHIHOYHOW SYKOHOMHKH;

MAapKETUHI'OBBIX

cerMeHTaIuu

Bba3oBbIit

yMeThb:

- QHAIM3MPOBATH BHYTPEHHIOIO M BHEIIHIOIO CPEmy
OpraHM3aINy, BBISBIATE €€ KITIOYEBBIC HJIEMEHTHI H
OLICHMBATh MX BIMSHHE Ha OPraHU3alHIo;

- HCIIONBb30BaTh HMH(POPMANUIO, IOIYyYCHHYIO B
pe3ynbTaTe MapKETHHTOBBIX UCCIIEI0BAHUI;

- CEerMEHTHPOBAaTh PBIHOK IO  PAa3IHMYHBIM
KPUTEPHAM Ha OCHOBE MapKeTHHTOBOH
nHpopMariy;

- ¢dopmupoBate u pa3pabaThBaTh TOBAPHYIO,
[ICHOBYIO, COBITOBYI0 W KOMMYHHKAIHOHHYIO
HOJUTHKN, MapKETHHIOBBIC CTPATETHH Pa3BUTHSA
JeATETbHOCTH MIPEATIPUSTIS;

- BBIIOJIHATH ITOCTAHOBKY 33J[a4H CTPATETHYECKOTO
Pa3BUTHS MapKEeTUHTOBOH JEATeITbHOCTH
HpEeIPUSTUS
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3aKJIIYATEIbLHBII

BrIicokuii

BJAaAETh:

MEHEKMCHTA,
- MeToJlaMH
TIPEITPUSITHSE

- HaBBIKAMH
MapKeTHHTa

- HaBBIKaMH

- HaBBIKaMHW BbIJICICHUS 0a30BBIX COCTaBJIAOIINX
MapKETHUHTIa KaK KOHICTIIHN
OLICHKH PBIHOYHBIX

IMPUMEHCHUA

TS

KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIlnu;
pa3paboTku
CTpaTeruil pa3BUTUS IPENNIPUATUS

u  (QyHKIUU

MHCTPYMEHTOB

MAapKETHUHI'OBBIX

MO3ULIUH

ITOBBIIICHU S

[lepedyeHb KOMMETEHIINH (3JIEMEHTOB KOMIIETEHIIUH ), GOPMHUPYEMBIX B PE3yJIbTaTE

OCBOCHHS y4cOHOM JAUCHUITIINHBI.

Ne DopmyIHpOBKa MHaaukatopsl 1OCTHKEHUM Tembl Drambl
n/m | E KOHTPOJIUPYEMOU KOMITETCHITHH yueOHOI (dhopMupoBaHuUs
% KOMIIETEHITN T (110 TUCTTUTIIIIHE ) U CITUTUIMHBI (cemectp
3) W3YYEHUA)
=
=
S
4
=
5
N4
1. | OIIK-4 CriocoOeH BBISBIATE H OIIK 4.2. Tema 1. 6
OIICHUBATh HOBHIE 3HaeT KOHIIETIUHT ’ Tema 2.
PBIHOYHBIE WHCTPYMEHTHI Tema 3.
BO3MOXHOCTH, MapKETUHTOBOM Tewma 4.
pa3pabareIBaTh OM3HEC- JIESITEINPHOCTH Tewma 5.
IIJIAHBI CO3/IaHUS U MPEIPUATHS, BBISIBIISET Tema 6.
pa3BUTHS HOBBIX 1 OIICHUBACT (PaKTOPHI Tema 7.
HanpaBJeHUN MapKETUHTOBOM Cpelibl, Tewma 8.
JeSITETFHOCTH U OCHOBHBIE TEH/ICHITUN Tema 9.
OpraHH3anun HOBBIX PBIHOYHBIX

BO3MO>KHOCTEH, BBISBIISCT
POOIEMBI
MapKEeTHHTOBOTO
XapakTepa npyu aHan3e
KOHKPETHBIX CUTYalui,
pa3pabaTpIBaeT
MapKETHHTOBBIE
MHCTPYMEHTBI JUTS
HOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH

OpraHu3anuvu
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Ilokazarenu u KPpUTCPHUH OLICHUBAHUSA KOMHeTeHI_[I/II\/'I, OIMHUCaHUC IIKaJI ONCHHUBAHUA

Ne | Kon Hunukaropst | Ilepeuens mnanupyemsix [Kontponupyemsie | HaumeHnoBanue
KOHTPOJIUPYEMOM AOCTHKEHUH pe3ysibTaToB TEMBI y4eOHO! OIICHOYHOTO
n/n KOMITETEeHIINN KOMICTCHINA T CLIMTUTMHBI cpencTea
(o
peanusyemoit
JUCITUTLIIIHE)
1. OIIK-4 OIIK-4.2. 3HATh: Tema 1. TecroBbIe
- DJBOJIOLMIO Pa3BUTHUA Tewma 2. 3a/1aHu,
KOHLENIIMA MapKETUHTa Tema 3. pPa3sHOYPOBHEBBIE
u MPUHLIUAIIOB Tewma 4. 3aJ1aun u
OpraHu3aluu Tema 5. 3a/1aHu,
MapKETUHIOBOU Tema 6. KOHTPOJIbHAs
EITENBLHOCTH Tema 7. pabota
MpEeaIpUATHI; Tema 8.
- OCHOBHBIE METOABI M Tema 9.
METOJMKH  cOopa W
aHaIM3a MapKETHHIOBOU
UHpOPMAITHH;
- METOIbI u
WHCTPYMEHTHI
MapKETUHTOBBIX
HCCJICIOBAHUM;
- TpaBWia W KPUTECPUH
CEerMEHTAITNH
MOTPEOUTENHCKOTO
PBIHKa;
- CIPYKTYpPY
MapKETUHTOBOT'O

KOMIUIEKCa Ha TOBapHOM
PBIHKE U PBIHKE YCIIYT;

- 0COOEHHOCTH
CTPaTEruyecKoro
MapKETUHIOBOT'O
IIJIAaHUPOBAHNS;

- OTCUECTBEHHBIN H
3apyOeXHBIIl  ONBIT B
o0yacTu ympaBiIeHHUS H
panoOHAIbLHON
OpraHu3anuu
MAapKETUHTOBOM
JEATEIbHOCTH
MIPEONPHUITHS B
YCIOBHSIX PBIHOYHOM
YKOHOMMKH;

yMeTh:

- aHAJIM3UPOBAThH
BHYTPEHHIOIO u
BHEILHIOIO cpeny

OpraHu3alv, BbISABIATH
€€ KIIKOYCBBIC J3JICMCHTBI
N OLCHUBATb UX BIIMAHHUC
Ha OpraHru3alunio;

- UCIIOJIb30BATh
nHpopMaIuio,
MIOJYYEHHYIO B
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pe3yJybrare
MapKETUHTOBBIX
HCCJICIOBaHUM;

- CCTMEHTHPOBATh PHIHOK
mno Pa3IUYHBIM
KPUTEpUSIM Ha OCHOBE
MapKETUHTOBOM
UHPOPMAITHH;

- (hopmupoBath u
pa3pabaTbiBaTh
TOBapHYIO, LIEHOBYIO,
COBITOBYIO u
KOMMYHUKAIIHOHHYIO
TIOJINTHKH,
MapKETUHT'OBBIC
CTpaTeruu pa3BHUTHSA
JICSITeIbHOCTH
TIPEIITPUSITHSL

- BBIMOJIHATh [TOCTAHOBKY
3aJlaud CTPATErUYECKOro
pa3BUTHS
MapKETUHTOBOM
JeSITeIbHOCTH
PEIIPUSTHS

BJIA/IETh:

- HaBBIKaMHU BBIICICHHS
0a30BBIX COCTABJISIONTUX

MapKeTHHTa KaK
KOHIENMIUA H (YHKIHH
MEHEIKMEHTA;

- METOJaMH  OIICHKH
PBIHOYHBIX HO3ULINHI
MIPEIIPUSITHS

- HaBBIKAMH TIPUMEHEHHS
WHCTPYMEHTOB
MapKeTHHTa JUTST
TTOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH
OpTraHM3aIlNN;

- HaBBIKAMHU pPa3pabOTKH
MapKETHHTOBBIX
cTparerui pa3BUTUS
MIPEATPUSITHS
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DOoHbI OLIEHOYHBIX CPEJACTB MO JUCHHUILIUHE
«MapkeTuHDn
1. TunoBblie TeCTOBbIE 3aIaHUS
(nopozoswliil yposens)

1. B mepeBoae ¢ aHIIMIICKOTO CJIOBO «MAapKETHHI» O3HAYAET:
a) pe3yJbTaT IeUCTBUI HAa PHIHKE;
0) IeMCTBUS HA PHIHKE;
B) IPUOBLIb OT ACHCTBUI Ha PHIHKE;
T) 1IeJIb ICUCTBUM Ha PHIHKE.

2. MapkeTtuHroBas AesiTeIbHOCTb (PUPMBI COCTOUT:

a) B BBISIBJICHUU U YJOBJIIETBOPEHUU MOTPEOHOCTEH M 3aMpOCOB KIMEHTOB,
IIOUCKE HOBBIX CIIOCOOOB yJIOBJIETBOPEHUS UX 3aIIPOCOB;

0) co3gaHUM TMpeXJIe HEU3BECTHBIX KIHUEHTYpe MOTpeOHOCTe U HX
yOBJIETBOPEHUH;

B) JIEWCTBUSIX, HAIIPABJICHHBIX Ha OCBOCHHE HOBBIX PBHIHKOB, aKTUBU3AIUIO
NOTEHIIUATbHBIX BO3MOKHOCTEH OOMEHa;

') OTBETHI I1. a) — B) TOTIOJHSIOT OAUH IPYTOM.

3 Hyxna, moTpeOHOCTh U CTIPOC HAXOATCS B CISAYIONIEH HepapXuu
a) HyXJla — MOTPEOHOCTh — CIPOC;
0) MOTpeOHOCTH — HYXKJ1a — CIIPOC;
B) CIIPOC — MOTPEOHOCTh — HYXK/Ia;
T') CIIPOC — HYXKJa — MOTPEOHOCTb.

4. V3 dero BhITEKAET KaTErOpusi MOTpeOHOCTEH yenoBeka?

a) U3 TOr0, YTO YEJIOBEK CYIIECTBYET caM 1o ce0e KaK CYyIIeCTBO;

0) U3 TOTO, YTO YEJIOBEK SIBJISETCS YacThlO OOIIECTBEHHON CUCTEMBI,
B) U3 TOT'O, YTO YEJIOBEK KOHTAKTHPYET C OKPYKAIOIICH Cpeioi;

') OTBETHI I1. @) — B) JIONOJHAIOT OJUH JIPYTOi.

5. OCHOBHOE OTJIMYHKE CIPOCa OT MOTPEOHOCTH COCTOUT B TOM, YUTO:

a) cpoc oOecIeueH MOKYIaTeJIbHONW CIIOCOOHOCTHIO;

0) cmpoc SBIAETCA KOHKPETHBIM TOHATHEM, a TOTPEOHOCTh —
MIPEUMYIIIECTBEHHO a0CTPaKTHA,

B) CIPOC pean3yeTcsi Ha PHIHKE;

T') CTIPOC, IO CPABHEHHIO C TOTPEOHOCTHIO, SABISETCS CYOBEKTHBHBIM.

6. [Iponykuus — 3ro:

a) MaTepUalbHBII pe3yNbTaT IPOU3BOJICTBEHHOM €S TEIbHOCTH;

0) Belllb, MOATOTOBIICHHAS JIJISl TPOJIAXKHY;

B) COBOKYIHOCTb BHUJUMBIX M HEBHUJIUMBIX CBOWMCTB, KOTOpbIE MOTYT
o0ecreunuTh NOTPEOHOCTH YEIIOBEKA;

') BCE OTBETHI NPABUIIbHBI.
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7. ToBap — 3710:

a) BCE, UTO MOYKET YJIOBIETBOPUTH MOTPEOHOCTH YETIOBEKA;

0) Bce, YTO MPEAJIaraeTcsl Ha PbIHKE;

B) BCE€, MPEAJIOKEHHOE HAa pBIHKE C IEJIbI0 MPUBJICYEHUS BHUMAaHUS,
MpUOOPETEHM I, HCTIOJIB30BAHUS, TOTPEOJICHNUS;

I') BCE, YTO HAJIEJICHO XOTs Obl OTHUM BHUJIOM IOJIE3HOCTH.

8. LlenTpanpHbie (GUTYPHI CUCTEMbI MAPKETHHT A

a) mpojaBel] (MPOU3BOAUTEIH) TOBApa U MOKYMATEIb;

0) mpou3BOAUTEND (MPOABEIl) TOBAPA U MOTPEOUTEIND;

B) MPOU3BOJUTENb (MPOJaBell) MPOAYKIMH U TOKyMatelb (TMOTpeOUTenb)
TOBapa;

I) MNPOU3BOAUTENH (MpOJAaBEel]) ToBapa W TOKymareiab (MOTpeOuTenb)
POTYKIIUH.

9. MapkeTHHT TIPaKTHKYETCS Ha YPOBHE:

a) MPOU3BOCTBEHHOTO MPEANPHUATHS U MPEMPUATHSI TOPTOBIIN;

0) peruona, ropoja, 00J1acTH;

B) CTpPaHbI B 1IEJIOM;

I) KOMMEpPYECKHMX MpeANpUsTHid 000K  chepbl  JIESITCIBHOCTH,
HEKOMMEPYECKUX YUPEIKICHUN U OpraHU3alfii ¥ B HAIIMOHAJILHOM MacIiTade.

10. Kakue u3 Ha3BaHHBIX (DAKTOPOB KOMILIEKCA MAapKETHHTa SIBIISIOTCS
BayKHEUIINMU?

a) akTopbl MPOAYKTA, GAKTOPHI IIEHBI,

0) GakTopsI pacnpeeneHus;

a) ¢haKTOphI MPOJIBHKCHUS;

I') B&XHOCTh KaXIOW rpynmbl (HaKTOPOB OMpEEsieTcsi KOHKYPEHTHOM
CUTYyalllel Ha PhIHKE U BO3MOKHOCTIMH (PUPMBI.

11. YroOsl MapkeTHHIOBas JEITCIBHOCTh (GupMbI ObUIa 3h(PEKTUBHOM,
(aKkTOpBI KOMIUIEKCAa MAPKETUHTA JTOJKHBI:

a) yIa4HO JOTIOIHATH APYT APYTa;

0) yaa4HO 3aMEHSITh IPYT APyTa;

B) OBITh HE3aBUCUMBIMH OJIUH OT JPYTOro;

T') CBSI3b MEXKY (paKkTOpaMu SBISIETCS] HECYIIECTBEHHOM.

12. O0ObeKTaMu MapKETUHTa MOTYT OBITh:

a) TOBaphbl, yCIyTH;

0) ¢upmbl, MecTa (CTPOUTENbHBIE TJIOMAIKH, JaYHbIE YYaCTKH, KypOpPTHO-
CaHATOPHBIE MECTHOCTH U 1P.);

B) JIIOJIU, UJICH;

') BCE OTBETHI NPABUIIBHBI.
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13. MapkeTtunrosas cpefia GUpMbI — 3TO:

a) COBOKYIHOCTb CyOBEKTOB M CHJI, KOTOpbIE JEHCTBYIOT B I'paHULAX U 32
npeaenaMu (pUpMsI;

0) atmocdepa J1e10BOI aKTUBHOCTH, KOTOpPast OKpyXaeT (UupMy U BIUSET Ha
PE3yIbTaTUBHOCTH €€ ICHCTBUM;

B) CJIEJICTBUE JEATEIBHOCTU (PUPMBI Ha 1IEJIEBBIX PhIHKAX;

') OTBETHI I1. a) U B) JOTOJHSAIOT OJIUH JAPYTOTO.

14. CocTaBasomuMy MapKETUHTOBOU cpefibl (PUPMBI SIBISIOTCA:

a) MaKpocpeza B €€ pa3HOBapPUAHTHBIX MPOSBICHUSX;

0) MUKpOCpe/ia U CpeACTBa HEUTpaIu3aluy €€ OTPULIATEIbHOIO BIUSHHUS,
B) MaKpo- U MUKpPOCpe/a;

') pa3HoOOpa3Hble MHCTPYMEHTHI BIMSHUS HA MAPKETUHTOBYIO CPELY.

15. HeobXxoauMoCTh H3y4eHHUS CpeAbl JACATEIBHOCTH (DUPMBI MOXHO
O0OBSICHUTH TEM, UTO:

a) hupMa — OTKPBITAasi CUCTEMA;

0) 1eHa omuOKH SBIISICTCS JOBOJIBHO BBICOKOM;

B) BHEIIHSAS CpeJia SIBISETCS HENPEABUICHHON U BIMUSTEIBHOM;

') BHEIIHSA Cpeia SBJISIETCA TMHAMUYHOM, CIIOKHOW U HEONIPECTICHHOM.

16. Ciyx6a MapkeTHHTa (PUPMBI MOXKET BIIHSATH:

a) Ha MaKpoCpeay MapKEeTHUHTa;

0) Ha MUKpOCpely MapKETHHTa;

B) WJIM Ha MUKPO- WJIM Ha MaKpOCpeay MapKeTHHTa;
I') BCE OTBETHI SIBJISIOTCS MPABUIBLHBIMH.

17. Cny»x6a MmapkeTuHra (PUPMBI CITOCOOHA:

a) BIIUATH HA MAKPOCPEAY MapKETUHTa HE TPSIMO, & OTIOCPEOBAHHO;

0) IPOrHO3UPOBATH MAKPOCPETy MAPKETUHTa M MPHUCIOCAOIMBATH K ITOMY
NEeATeIIbHOCTD (PUPMBI,

B) BIMSITH HA MAaKPOCPEIy MApKETHHIa HEITOCPEICTBEHHO;

') OTBETHI II. a) — 0) SBJISAIOTCS MPABUIHHBIMHU.

18. Xapakrep Bnusausi GUpMbI HA MaKpOCPEIY, a MAaKpOCpebl Ha PupMy:

a) ¢upmMa Ha MaKpocpely BIHAET HEMOCPEICTBEHHO, a OHa Ha (upmy —
OTIOCPEIOBAHHO;

0) dupma Ha Makpocpeqy BIHMSET OMOCPEJOBAaHHO, a OHA Ha (GUPMY —
HENOCPEICTBEHHO;

B) ¥ pupmMa Ha MaKpoCpeay, U OHA Ha GUPMY BIUSIOT HEMTOCPEICTBEHHO;

r) m ¢upmMa Ha Makpocpedy, W OHa Ha GUPMY BIHSIOT TOJBKO
OIIOCPEIOBAHHO.
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19. Bompeku TOMy, YTO JUHAMUYHOCTH CpPEIbl MapKETHUHTA SBJISETCS
MTOBCEMECTHBIM SIBJICHEM, OHA HEOJMHAKOBA IS PA3HBIX ...:

a) CTpaH, KOHTUHEHTOB;

0) obnactelt, chep neaTeNnbHOCTH;

B) TICPHUOOB, IPOMEKYTKOB BPEMCHH,

') OTBETHI I1. a) — B) JAOTMOJHSAIOT OJIUH JIPYTOro.

20. Cn0XHOCTh KaK MPU3HAK CPEbl ONPEesIeTCs:
a) KOJIMYECTBOM (PaKTOPOB BIIUSHUS;

0) 3HAaUUMOCTBIO (PAKTOPOB BIIUSIHUS;

B) pa3HOOOpa3ueM (hakTOpOB BIHUSIHUS;

T') OTBETHI 11. a) — B) SIBJISIFOTCS PABUIIbHBIMH.

21. 3aBUCUMOCTb MEXIYy CJIOXKHOCTbIO Cpelbl MAapKeTUHra H ee
HEOMNPEEICHHOCTBIO SIBISIETCS:

a) IpsIMOii;

0) oOpaTHOIi;

B) TaKO# 3aBUCUMOCTH HET;

') OTBETHI 11. ) — B) SIBJISFOTCS TIPABUIILHBIMH.

22. Kakue MMEHHO W3 Ha3BaHHBIX CYOBEKTOB, CHJI, KaTerOpUH CO3/ar0T
MaKpocpeay MapKeTuHra?

a) nemorpaduueckass CUTyallus B CTpaHe W WHBECTHIIMOHHAS IOJIMTHKA
rocy/1apcTBa;

0) SKOHOMHYECKHE OTHOIIEHUS C MOCTABIIMKAMH U TTOCPEIHUKAMH;

B) IIOJINTHYECKAs CUTYaIus (€€ CTaOMILHOCTh WU HECTaOUIBHOCTD);

') BCE OTBETHI SIBJISIIOTCS MPABUIIbHBIMHU.

23. MapkeTtunroBasi nH(pOpMaIMOHHAs CUCTEMa — 3TO:

a) OpraHu3alMOHHO-TEXHMYECKas cucremMa cOopa, cHUCTeMaTu3aluu u
00paboTku nHpOpPMAITUH;

0) cucrtema, HampaBJeHHAsl Ha 0OeCIIeUeHHnE TIPOIIecca MPUHATHUS PEIICHUA B
MAapKETUHTOBOH ITPOTpaMME;

B) CHCTE€Ma, KOTOpas JEWCTBYeT B KOMIUIEKCHOM M OecrpepblBHOM
BapUaHTAaX;

') OTBETHI I1. a) — B) SIBJIAIOTCS IPABUJIBHBIMU U JOMOJIHSIOT OJWH APYTOM.

24. MapkeToJior, KOTOPBI TPOBOAUT UCCIEAOBAHNE, JOJIKEH:

a) UCIOJIb30BaTh, MPEK]IE BCETO, MEPBUUHYIO HH(OPMAILIUIO;

0) Tpexae BCEro MCIOJb30BaTh BTOPHYHYIO WH(GOPMAIMIO, a MOTOM, B
ciydae He0OXOIMMOCTH, COOMPATh MEPBUUHYIO HH()OPMAITHIO;

B) CTPEMUTHCS YJICIIEBUTH Mpoliecc cOopa HHPOpMAIINH;

') yMeTh coOpaTh HHPOPMAIIHIO KaK MOXKHO OBICTpEe.
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25. Ha xakue nBe OOJbIIME PYIIIbI AEIUTCS UHPOpPMaLUs, KOTOPAsk MOXKET
3auHTEepecoBaTh Gupmy?

a) BHYTPEHHIOIO U BHEIIHIOIO;

0) NepBUYHYIO U BTOPUYHYIO;

B) O MPOIIOM U O OyayIleM;

I') INIATHYIO ¥ O€CIUIaTHYIO.

26. [lepBuyHast MapKeTUHTOBast THPOPMALIHS — 3TO:

a) nH(popMaIrs, HaKOTUICEHHAs! OTJEIBHBIMU OTAeNaMu (UPMBI;

0) uadopmarus, coopaHHas HAyYHO-UCCIEAOBATEILCKUMU YUPEKICHUIMU;
B) nH(popmanms, coOpaHHast ¢ T000H 1eNIbI0, HO BIIEPBHIC;

') OTBETHI 1. ) — 0) SABIIAIOTCS MPABUIIBHBIMU U TOTIONTHSIOT OJAWH JPYTOH.

27. Bropu4Hast MapKeTHHTOBasi HHGQOPMaIHS — 3TO:

a) uHdopMaIus, KOTOPYIO0 COOMPAIOT HEPETYISIPHO, IPU HEOOXOAUMOCTH;

0) uHbopmalus, KOTOPYIO KTO-TO coOpall i APYrux Iesieid, 4eM Te, YTO
MHTEPECYIOT MOJI30BATEIIS;

B) uH(OpMaIKs, KOTOPYIO PErHCTPUPYIOT IO OMpeIeCHHOM hopme;

') OTBETHI 11. &), B) SIBIISIOTCS TPABWIIBHBIMH H JTOTIOJHSIOT OJIHH TPYTOH.

28. OcymecTBisis MapKETUHTOBBIE HCCIEAOBaHUS, HeoO0xoaumo (1o
BO3MOXHOCTH)  OTPAHUYUBATBCS  BTOPUYHOM  WHGpOpMaIUMed, MOCKOJIBbKY
nepBUYHAS:

a) TpeOyeT 3HAYUTEIbHBIX CPEJICTB M TMPHUBICUYCHHUS JTOTOJHUTEIHHBIX
YeJIOBEYECKUX PECYPCOB ISl cOOpa;

0) TpeOyeT OoJbllie BpeMeHH I coopa;

B) TpeOyeT UCTIOIB30BaHUS OMPEIEIICHHBIX, KaXK/IbII pa3 HOBBIX METOJIUK;

T') BCE OTBETHI SIBISIOTCS MPABUILHBIMH.

29. HazoBure Bua nH(MOpMAIUU, KOTOPYIO HENNb3sl CYUTATh BHYTPEHHEH:

a) IMHAMUKa 1IEH Ha TOBAphl U UX PACIpPEIEICHUE 10 MPOU3BOIUTEIISAM;

0) MaHHBIE O TMOJOBO3PACTHOM PACIPEICICHUN BO3MOKHBIX MOKYMaTenen
TOBapOB;

B) Mpojaka TOBapoB (UPMOIi 3a IeKady;

T') IaHHBIE O COPTHOCTU TOBAPOB, KOTOPBIE MOCTYIWIN IO KOHTPAKTaM.

30. Bropuunyto nHGOpMAIIHIO MOKHO MOJYYUTh U3 TAKUX UCTOYHUKOB:
a) IepUOANYECKIE U3JaHUs U CIICIUATbHAS JTUTEPATypPa;

0) CTaTUCTUYECKUE €KETOJHUKH, OTICTHI HUPM;

B) TaHHBIE COOCTBEHHBIX COIMOIOTHIECKUX UCCIIECIOBAHUN;

T') BCE OTBETHI, KPOME II. B), SIBIISTFOTCS MPABUIILHBIMH.

31. IlepBuunyto nHPOPMAITUIO HEITB3S TIOTYIUTH 00PaOOTKOM:
a) CrielMaJbHON MEPUOTUKH;
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0) 0TYETOB TOPrOBBIX AreHTOB;
B) OTYETOB (PUPM-KOHKYPEHTOB;
I') BCE BAPUAHTHI OTBETOB SABIISIOTCS NMPABUIBHBIMH.

32. YTto U3 NepeynciIeHHOro HUKe OTHOCUTCS K BHEUTHEN nHpopmaumn?
a) JaHHbIE O TOBapHbIX 3aMacax (PUpMbL;

0) JaHHBIE O CTPYKTYpE IITATOB (PUPMBI;

B) JaHHbBIE O IMHAMMKE JI0XO0JI0OB HACEICHHUS;

I') JaHHbIE O KAYE€CTBE TOBAPOB, KOTOPHIE MOCTYIAIOT 110 KOHTPAKTAaM.

33. Craguu, yepe3 KOTOpbIE MPOXOAUT MOKYMAaTeNb, BEIOMpas Kakoi ToBap U
yCIIYTY KYIHUTb, Ha3bIBAIOT MPOLIECCOM MPUHATHUS pelIeHus o mokynke. HazoBure
3Tan, KOTOPbIA HACTYMNAeT MOcje CoBepUIeHUs (paKTa MOKYIIKH:

a) peuIeHue o MOKYIIKE;

0) OlLIeHKa BApUAHTOB;

B) MOBEJICHUE TOCJIE MOKYIIKH.

I') MOUCK UH(pOpMaIuy;

1) OCO3HAHUE MPOOIEMBI;

34. TlotpeOutenh XOYET KYyNUTh XOJOAWIBHHK. OH HE OYECHb XOPOIIO
pa30bupacTcs B XOJIOAWJIBHMKAX M TO3TOMY CIpalldBaeT COBETa y Jpy3ed Hu
poJIcTBeHHUKOB. Kpome TOro, OH MIIET AOMOJHUTEIbHYI0 HHPOPMAIIUIO O JaHHOM
BUJie ToBapa B MHTepHeTe. JTa CUTyalus — npumep:

a) 0CO3HaHUA MPOOIIEMBI;

0) 0OBIJICHHOTO BapyaHTa PEIIeHUs MPOOIEMBI.

B) BHYTPEHHETO MOUCKa;

I') IPEAIIECTBYIONIETO COCTOSIHUS;

1) BHEIITHETO TIOMCKa;

35. Teopust moTuBanuu A. Macinoy:

a) CUMTaeT, 4YTO YEJIOBEK, B3pocCiies, IMOAABISIET B ceOe MHOXKECTBO
€CTECTBEHHBIX, TPUPOAHBIX TOTPEOHOCTEN, 3aMEHSSI KX UCKYCCTBEHHBIMU;

0) yTBEp)KIaeT, 4To OOJBIIMHCTBO COTPYIHUKOB IOJY4YalOT OT padOThI
YAOBJIETBOPEHHUE, PANOCTh, OUIYIIAIOT OTBETCTBEHHOCTh 32 CBOUW TPy, BbIpakas
CBOIO TOTPEOHOCTH B JINYHOM MPUYACTHOCTH K pe3yJIbTaTaM JesTEIbHOCTH;

B) PACKPHIBAECT CHCTEMY YEIOBEUECKUX MOTPEOHOCTEH M BBHICTPAMBAET UX B
UEpapXHUYEeCKOM TIOPSJIKE B COOTBETCTBUM CO CTENEHBIO 3HAYUMOCTH €€
AJIEMEHTOB;

I') BEPHOTO OTBETA HET.

36. Uto aenaet norpeduTeNs MOCae MOKyNKU ToBapa?

a) XpaHUT TOBap /10 JYUIlHUX BPEMEH, HE BCKPbIBasl YIAKOBKY;

0) CpaBHUBAET ero c OKUJIaHUSIMU u WCIIBITHIBAET
YIOBJIETBOPEHUE/HEYIOBIETBOPEHUE;
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B) Pa3MBILUISIET O MPaBUIBHOCTH COBEPLIEHUSI CAMOI0 aKTa MOKYIKU;
I') IPUHUMAET PELICHUE KYIIUTh 1€ OANH 3K3EMILISP.

37. Teopust moTtuBanuu 3. Opeiina:

a) BBIJEISET MATh YPOBHEH YEOBEYECKUX OTPEOHOCTEH;

0) yTBEp)KIaeT, 4TO JIOAM B OOJBIIMHCTBE CIIy4aeB ONPEIEISIOT CBOE
MOBEACHUE HE TOJIbKO CO3HAHUEM, HO U MOACO3HAHUEM;

B) CYMTAET, 4YTO YAOBJIETBOPEHHOCTh YEJIOBEKA CBOMMH JEHCTBUAMH U
HEY/I0BJIETBOPEHHOCTh UMU SIBJISIFOTCS ABYMS IPOTUBOMOJIOKHBIMHU MOJIIOCAMU;

I') BEpHOTO OTBETA HET.

38. Kak Ha3biBaeTcs Teopus, O3HAYaloIlas y4YEeHHE O MOBEACHUYECKOM
pearupoBaHUU UHAUBUIOB?

a) KOHCIOMEPH3M;

0) OUXEeBUOPU3M;

B) MHIUBUyaTTU3M;

I') MAaKCUMaJIu3M.

39. Teopus motuBanuu ®. ['eprdepra:

a) TIOMOTaeT TMPOW3BOJIUTENSIM TIOHATh, KakK U KakuM 00pa3om
pa3HoOOpa3Hple MPOAYKTHI COOTBETCTBYIOT IUTaHAM (QUPMBI M KEIAHUSAM
NOTEHIIUATBHBIX MTOTPEeOUTECH;

0) mpeacTaBiseT TEOPUIO NBYX (DAKTOPOB MOTHBAIlUU, OJUH M3 KOTOPBIX
BBI3BIBAET HEJOBOJILCTBO YETIOBEKA, a IPYroi, HA0OOPOT, €ro yAOBIETBOPEHHUE;

B) paccMaTpHUBaeT TPH BHJIa MOTPEOHOCTEH, MPUOOPETEHHBIX MO BIUSHUEM
KU3HEHHBIX 00CTOSATENHCTB U OTbBITA;

I') BEpHOI'O OTBETA HET.

40. MotuBaius — 3T0:

a) TOOyIuTeNbHAs CHJia, BBI3BIBAIONIAS IIOBEJCHUE, HANpaBICHHOE Ha
yIOBJICTBOPEHHE OTPEACICHHOW MOTPEOHOCTH;

0) yIoBJIETBOpPEHUE TTOTPEOHOCTH;

B) yOeXICHHE YETIOBEKA;

T') XapaKTEePUCTHUKA JIMYHOCTH YEJIOBEKA;

1) cuxopu3noIoruIecKkas 0COOCHHOCTh YeIOBEKa.

41. BwiOepure Hambosiee MoaHOE, MO Bamemy MHEHHIO, ONIpPEICIICHHE
MOHSTUS «TOBAP»:

a) COBOKYMHOCTb TIOTPEOUTENIBCKUX CBOWCTB, KOTOpBbIE TpPEOYyIOT
MoTpeOuTENH;

0) Bce, YTO MOXET YJOBICTBOPHUTHh OMPEACICHHYI0 TOTPEOHOCTh U
MpeiaraeTcsi Ha PhIHKE C LEJbI0 MPOJaXu, PUBIICYEHNUS BHUMAHUS U T.11.;

B) MIPOAYKT (PU3HUECKON MITH MHTEIICKTyaIbHOU e TEIHbHOCTH,

') BEPHOTO OTBETA HET.

22



42. TloTpebuTens 3amien B Mara3uH, YTOObl KyHOUTh MOJIOKO M Xjeb. [lpu
ATOM, YBHJIEB BO BPEMS pacyeTa BO3J€ KacChl TBOPOKOK «JleTCkuii», OH mpruoope
U ero. B n1aHHOM cityyae TBOPOKOK CI€Ay€eT OTHECTH K:

a) ToBapaM MacCUBHOT'O CIPOCa;

0) ToBapaMm 0co0OT0 CIpoca;

B) TOBapaM UMITYJIbCHOM MOKYIIKH;

') BEpHOTO OTBETA HET.

43. Cembst BpICTpBIX Mepe/ MOKYNKONH aBTOMOOUIISE coOpana HeoOXOAUMYIO
MHPOPMAIIMIO OTHOCUTEIBHO JKEJIaTeNbHBIX BAPUAHTOB M3 BCEX BO3MOXKHBIX
MUCTOYHHKOB. ABTOMOOWIIB JIJISl JAHHOM CEMbU SIBISIETCSI TOBAPOM:

a) MpeBapUTENIbHOTO BHIOOPA;

0) macCUBHOTO CITPOCa;

B) 0cO00Tr0 crpoca;

I') BEPHOTO OTBETA HET.

44. Cembs VBaHOBBIX pajy MOKYNKH aBTOMOOWIIS CBOEM MEUTHI IMOILIA Ha
nepepacxo/ibl BpEMEHU M CPEICTB, HECMOTPS HAa BO3MOXKHOCTH MPHUOOPETECHHS
JIPYrUX BapUaHTOB TPAHCIOPTHBIX CPEeACTB. VMICKOMBIM aBTOMOOWIIb JJIsi JAHHOM
CEMBHU SIBIISIETCS TOBAPOM:

a) MpeIBApUTENLHOTO BBIOOPA;

0) macCUBHOIO CIIPOCa;

B) 0c000r0 crpoca;

I') BEpHOTO OTBETA HET.

45. I'pynma xommnannii «KybaHoukay 3amateHToBaia 3MOJIEMy, Ha KOTOPOi
U300paKEH OpHAMEHT ¥ OpUTHHAIBHBIA MpUPT HAMKMCAHWUA  HAa3BaHUS
npennpusitusi. OTHbIHE 00bETMHEHUE OMTMCAHHBIX SJIEMEHTOB SIBIISIETCSA:

a) TOBapHBIM 3HAKOM;

0) MapKoii;

B) MapOYHbIM Ha3BaHUEM U MAPOYHBIM 3HAKOM;

I') BEPHOTO OTBETA HET.

46. B TeueHme AHSA PE3KO YXYIUIMIOCH CaMOYYBCTBHE. 3abojerna TojioBa.
[Tokynka [{luTpoMOHa B JaHHOM CiIy4ae SIBJISETCS:

a) TOBapoM 0co00ro CIpoca;

0) TOBapOM UMITYTLCHOTO CTIPOCa;

B) TOBAPOM JIJISI SKCTPEHHBIX CIy4aeB;

I') BEPHOTO OTBETA HET.

47. 11aker norypra «bamaHC» UMEET ONpPENEIEHHbBIE pPa3Mephl, BEC, LIEHY, U
T.II. YKa3aHHBIC 2JIEMEHTHI XapaKTePU3YIOT:
a) HOMEHKJIATYPHYIO €IUHUILY;
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0) TOBapHYIO CAUHUILY;
B) TOBAp C NOJKPEIJIEHUEM;
I') BEpHOTO OTBETA HET.

48. TIlokymarenu CpaBHUBAaKOT pa3HblE BHUABI WOTYpTOB IO IIEHE,

MOTPEOUTENBCKAM CBOMCTBaM, THUIAM YIAKOBKH, MapKe, Ccrenupuueckomy
oopmileHHI0. YKa3aHHbIE IPU3HAKU XAPAKTEPU3YIOT.

a) TOBapHYIO €ANHUILY;

0) ToBap B pealbHOM MCIIOJHECHHH;
B) TOBAp C MOJKPEIUICHUEM;

I') BEPHOTO OTBETA HET.

49. Marasun «3a pyJiem» IpojaeT aBTOMOOWIM C TapaHThe Ha 3 roja.

VkazaHHas yciayra XapaKTCpUu3yroT:

a) TOBap C MOJKPEIUICHUEM;
0) TpeTHil ypoBeHb TOBApa;

B) 00a OTBETHI MTPABUIIBHBIE;
I') BEPHOTO OTBETA HET.

50. Momnounslit oTaen npeanaraet kedup «bamancy (Tpex BUAOB )KHUPHOCTH)

u «Bio» (AByX BUIOB )KHMPHOCTH). DTO 0O3HAYAET, YTO:

a) MIMpYUHA aCCOPTHMEHTA Kedupa paBHsAeTCS 2;

0) rmyObuHa accopTUMeHTa Kedupa paBHsIeTCS 2;

B) HACHIIIEHHOCTh aCCOPTUMEHTA Keupa paBHICTCS 2;
T') BEPHOTO OTBETA HET.

51. Mara3un «Jlerkas 1moxojikay peaJm3yeT MyXCKyt o0yBb 16-Tu Mojemnei

U )KEHCKYI0 00yBb 20-TH MOenei.

a) IMHUPUHA aCCOpPTUMEHTa 00yBH paBHsieTcs 36;

0) rmybuHa accopTuMmeHTa 00yBH paBHsieTCs 36;

B) HACHIIIICHHOCTh ACCOPTUMEHTA 00yBHU paBHsETCS 36;
I') BEpHOI'O OTBETA HET.

52. PykoBOACTBO MpeAnpUsaTUs «YCHEX» OTMETHIIO BBICOKHE TEMIIbI pOCTa

00BEMOB peanu3alui YaWHUKOB, OBICTPOE YBETWYCHHE NPHOBUIM, MOCTOSHHO
pacTyliee KOJIUYECTBO KOHKYPEHTOB, a TaK)K€ BBICOKHE 3aTpaThl HA MApKETHHT.
Bce aro npusnaku:

a) ATana BbIX0Jla Ha PHIHOK;
0) sTama pocra;

B) ATamna 3peyocTH;

I') BEPHOTO OTBETA HET.

53. IlIBeiinbie TOBapbl Marazuna «CTUIIb» HAXOJATCS Ha 3Tamne pocta. Yto

13 MIEPEUUCIICHHBIX HUKE MEPONPUSATUI HanboJiee 1es1eco00pa3HO MPUMEHUT:
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a) CHU3UTh LIEHY LIBEWHBIX TOBAPOB;

0) CKaTh HOBBIE CETMEHTHI PhIHKA MOTPEOUTENEH;
B) YMEHBIIUTH 3aTPaThl HA KOMMYHUKAIUU;

') BEpHOTO OTBETA HET.

54. I'paduk >kM3HEHHOTO LIMKJIA TOBapa CTPEMUTEIBHO MOJAHUMAETCS BBEPX,
MMeEEeT OYeHb KOPOTKHI ATan 3pejoCTH U TakK K€ cTpeMuTenbHo naaaer. Hanbonee
BEPOSITHO, YTO TAaKOM BUJl UMEET:

a) rpauK )KU3HEHHOTO LUKJIa JY)KUHCOB,;

0) rpaduk )KU3HEHHOTO LIMKJIa HEUJIOHOBBIX pyOallek;

B) rpaduK >KU3HEHHOTO IIUKJIa KOJI0aChI;

I') BEPHOTO OTBETA HET.

55. IlapamnensHo ¢ HanUTKOM «PocHHKa» IpeanpusTue cTano Ipeajararb
HanmuToK «PocuHka ¢ nmuMoHOM». Kakoe M3 HampaBlIeHUl TOBAapHOW MOJUTHKU
OBLIO peaIn30BaHO TaKUM 00Pa3oM:

a) nuddepeHnmanus;

0) Bapuanus;

B) KOHIJIOMEPALUS;

I') BEPHOTO OTBETA HET.

56. MakcuMainpHas 1IeHa ToBapa ONpeesaeTcs:

@) 8eIUYUHOU CNPOCA HA MO8ap;

0) MaKCUMaJIbHBIMH MIPETEH3USIMU Ha TPUOBLIb, CYIIECTBYIOIIMMH B TaHHOU
OTpACJIM IPOU3BOJCTBA;

B) IEHAMHM KOHKYPEHTOB Ha aHAJIOTUYHBII TOBap;

') HAUBBICIIUM YPOBHEM COBOKYIIHBIX U3/IEPIKEK.

57. IlpelickypaHTHBIH METO]T ICHOOOPA30BaHM OCHOBAH Ha:

a) aHaJIM3€e MPEUCKYPaHTOB HAa KOHKYPHUPYIOLIUE TOBAPHI;

0) onpeieICHUU BEIMYUHBI U3JIEPIKEK;

B) OIPECIICHUN BEIMYUHBI U3ICPIKEK U ITAHOBOU MPUOBLIH;

') IPUHIUIIE HEPOTUBOPEUYMBOCTH 1IEH HA TOBAPHI, HAXOASUIUECA B €IUHOM
CITHCKE.

58. MuHuManbHas lleHa TOBapa ONpeAeIIsIeTCs:
a) eMKOCThIO PBIHKA TOBApa;

0) YpOBHEM COBOKYITHBIX U3JIEPKEK (DUPMBI;
B) KO3((HUIIMEHTOM DITACTUIHOCTH CTIPOCa;

') yPOBHEM MEPEMEHHBIX U3/ICPKEK.

59. llena noTpebyieHUs TOBapa MpeAcTaBiIsieT co00il:
a) ce0CCTOMMOCTD IIPOTYKITUH TUTFOC CPETHIO0 MTPUOBLIE;
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0) COBOKYMHOCTBH AKCIUIyaTal[MOHHBIX PacxXoioB, 3aTpaT Ha HOpPMaJbHOE
noTpebiaeHne KyIIeHHOTO TOBapa;

B) CyMMy a) u 0);

T') IIeHy MOKYIKH BMECTE C DKCIUTYyaTallMOHHBIMH PacXoJaMu, 3aTpaTaMH Ha
notpebaeHne KyIIeHHOTO ToBapa.

60. Haubonee cyObeKTUBHBIM METO0OM LIEHOOOPA30BaHUS SIBIISIETCSL:
a) MpelCcKypaHTHBIA METOS;

0) METO/ COOTBETCTBUSI KOHKYPEHTY;

B) YCTAHOBJICHHUE II€HBI B X0J1€ TOPrOB, aKTa KYIJTU-TIPOAAXKH;

I') 3aBBIILICHUE LIEHBI.

61. BrnonHe BepoSATHO, 4YTO €CJIM BMECTO BO3MOXXHOIO YBEIUYECHMUS
NpEeIJIOKEHUS TOBapa pacTeT ero LeHa, TO MPUYUHON ITOTO SIBISIETCS:

a) CHIKEHHUE LIEHBI JOPOTOCTOAIIErO0 TOBapa, OMNOJHEHHEM K KOTOPOMY
ABJIETCS JIaHHBIN TOBap;

0) KOJTMYECTBEHHBIN POCT 1I€JIEBOI0 CErMEHTa MOTpeOUTENeH;

B) MpOrpeccus B HAIOTO00I0KEHHH;

I') CHI)KEHUE HAJIOrOB B OTHOIIEHUH TOBAPOB-3aMEHHUTEIIEH.

62. UeM oTiiM4acTCs 1ICHOBAs KOHKYPEHIIMS OT HEIICHOBOM ?

a) ypoBHEM K03 PHUIHEHTA HITACTUIHOCTH MPEJIOKEHHUS TI0 [ICHE;

0) poJIBbIO 1IEHBI B KOHKYPEHIIUH 32 00bEMBI COBITA;

B) TE€M, YTO IICHOBas KOHKYpPEHIIMS HUMEET MECTO Ha PBIHKE C BBICOKUM
YPOBHEM JI0X0/Ia;

') HEBO3MOKHOCTBIO HCIIOTH30BaTh OECIUIATHYIO peKIIaMy.

63. LleHoBast 3J1aCTUYHOCTH CIIPOCA MPEJCTABIISICT COOOM:

a) 3aBUCHUMOCTb IIEHBI TOBapa OT BEJIMYMHBI 00BEMA CIIPOCa;

0) OTHOIIIEHHWE TMPOIEHTHOIO WM3MEHEHHUS KOJMYECTBA CIPAIIMBAEMOTO
TOBapa K MPOIECHTHOMY U3MEHEHUIO 1ICHBI;

B) OTHOIICHHE W3MEHEHHUS KOJMYECTBAa CIPAIIMBAE€MOr0 TOBapa K
M3MEHEHHUIO LEHbBl C YYE€TOM ME€PBOHAYAIBHOTO KOJHWYECTBA CIPAIIMBAEMOrO
TOBapa U NepBOHAYAIbHOMN LIEHBI;

r) pa3Mepbl auamna3oHa KojebaHwii oObeMa crpoca B 3aBUCUMOCTH OT
nMara3oHa KojeOaHui [1eHBbI.

64. Ecnu k03 (QUIIMEHT LIEHOBOM 3IaCTUYHOCTH CIIPOCa PABEH MUHYC JIBYM,
TO 3TO O3HAYAET, YTO:

a) CIIpoC BeChbMa HEAJIaCTHUYEH,;

0) cripoc BechbMa 3J1aCTHYCH;

B) CHPOC JIaCTUYHEE, YeM NP KoddPHUIHEHTE, pAaBHOM TUTIOC IBYM;

') HaJI0 COKpaIllaTh MPOU3BOJICTBO U MPEIJIOKEHUE TOBAPA.
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65. MoeT 11 cripoc Ha KOHKYPEHTHOM PbIHKE OBbITh 3JJACTUYHBIM I10 IIEHE?
a) HET;

0) TOJIBKO Ha PhIHKAX COBEPIIEHHOW KOHKYPEHLUU;

B) MOXET;

') MOXET, €CJIM dJIaCTUYHA IIeHA.

66. Kakast cTparerus 1ieHOBOM KOHKYpPEHIIUM HauboJsiee 10XoaHa?
a) «3aBBILLIEHHAS LIEHAY;

0) Bce 3aBUCUT OT PHIHOYHOW CUTYyallUU;

B) «lI€HA JTUAECPAN;

') CHSITUE CIIMBOK.

67. Kakas crTpaTerusi KOHKYPEHIIMM B II€HE BEIET K CHIDKCHUIO
WHTEHCUBHOCTHU KOHKYPEHIINH?

a) «CpeTHephIHOYHAS TICHAY;

6) «<Bp€MEHHO HHM3Kas 1IEHaY;

B) «CHSATHUE CIUBOKY;

r) «6e3yObITOUHAs LIEHAY.

68. IOpuanueckoe wiam (U3MYECKOE JUIO, SBISAONMIeeCs OQUIIMATBHBIM
NPEJICTAaBUTEIIEM KOMITAHMHM TPOU3BOJAUTEISI M BBINOJHAOMES (DYHKIIHH
pacripefielieHuss ToBapa OT TPOU3BOJAUTENS K ONTOBBIM WJIM PO3HUYHBIM
pOJIaBIiaM JUO0 K KOHEYHBIM MOTPEOUTEIISIM, — ITO:

a) areHr;

0) nuiep;

B) JUCTPHOBIOTOD;

I') KOMMUBOSDKED.

69. [lo cpaBHEHHIO C TMPAKTUKOW MPSIMOTO0 MApPKETHUHTA, HUCIOJb30BaHHE
IOCPETHUKOB:

a) HE BJIMSET HAa KOJUYECTBO HEOOXOAMMBIX JIJISi PaCIpOCTpaHEHHUs TOBapa
KOHTAaKTOB;

0) yBeIMYMBAECT KOJIWYECTBO HEOOXOIMMBIX IIJISi PACTIPOCTPAHEHUS TOBapa
KOHTaKTOB;

B) COKpamaeT KOJMYECTBO HEOOXOIMMBIX [JIsi PacHpOCTpaHEHHs ToBapa
KOHTaKTOB;

I') BEPHOTO OTBETA HET.

70. ®upma «JIyrCrpoit» B cBOel IEATEIBHOCTH pelIniia HUCIOJIB30BaTh
YCIAYTd TMOCPEOHUKOB. I[IpUHATHIO TaKoro pemeHuss MOIJIM CHOCOOCTBOBATH
MIpUBEJICHHbIE (DAKTOPHI:

a) IMIKMPOKas CrelnaIn3alus NPOU3BOAUTENEH;

0) yBeIMYEeHUE KOJTUYECTBA KOHTAKTOB C MOTPEOUTEISIMU;

B) Ae(ULIUT (PUHAHCOB JJI MPSIMOTO MAPKETUHTA;
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') BEpHOTO OTBETA HET.

71. JIlyraHCKui TOpPOACKOW MOJOYHBIA 3aBOJ, PACHPOCTPAHSET MOJIOYHBIC
TOBapbl 4e€pe3 CETh CHEHUAIM3UPOBAHHBIX MOJIOYHBIX MAara3uHOB, TaCTPOHOMOB,
YHUBEPCAMOB, IPUMEHSSI TIPU 3TOM:

a) SKCKIIIO3UBHOE PaCIpeieIICHUE;

0) MIHTEHCUBHOE pacIpe/ieiICHUE;

B) CEJICKTUBHOE paCIIpe/ICNICHNUE;

') BEpHOTO OTBETA HET.

72. Kanan pacupeaeneHus — 3TO:

a) HOPUIMYECKHUE JUIA, 3aHUMAIOIIMECs JOCTaBKOW TOBapoB  OT
IPOU3BOUTENIEH 10 MOTPEOUTENEH;

0) Bce opraHuM3aluu, OpUAUYECKHe U (U3MYECKUE JIMIA, Yepe3 KOTOPBIX
IPOXOAUT TOBApP CO BPEMEHU MW3TOTOBJICHHS W JO MOMEHTa JOBEICHHS 0
KOHEUYHOTO MOTPEOUTES;

B) MPEINPHUATHSI, OCYIICCTBISIONINE XpaHEHNE U TPAHCIIOPTUPOBKY TOBApOB
710 IOTpeOuTes;

I') BEPHOTO OTBETA HEJOCTAET.

73. Pa3be3IHON MOCPEAHUK, KOTOPBIN, NEPEMEIIACH IO PBIHKY, NEUCTBYET
10 IOPYYEHHIO CBOEro KJIMEHTa (IIpoJaBlia) M IpeJyularaeT MOKyHaTelasiM TOBaphI
1o oOpa3LaM U KaTajoram — 3To:

a) Opokep;

0) KOMMUBOSIKED;

B) IUJIEP;

') areHr.

74. 1IBerounas kommanusi «Mup LlBeToB» peanuzyeTr OyKeTbl C UTPYIIKAMH
U IIOKOJaHBIMU HabopaMu yepe3 marasut «lIpe3eHT», mpuMeHsis pu 3TOM:

a) SKCKJIFO3UBHOE PacIpeaesICHUE;

0) UHTEHCUBHOE paclpe/ieJICHUE;

B) CEJIEKTUBHOE PACTIPEICIICHHUE;

I') BEPHOTO OTBETA HET.

75. ToproBblii TMOCPEAHHMK, KOTOPHIH HE SBISIETCS COOCTBEHHHKOM
MPOAYKLHMH, ACUCTBYET Ha OCHOBE IIOPYYEHUUW M COJEUCTBYET COBEPLICHUIO
CHEJIKH — 3TO:

a) TUCTPUOBIOTOP;

0) areHT;

B) KOMMUBOSIKED;

r) IUep.
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76. B xanan pacnpeneneHus BXOIAT NPOU3BOAUTEND, ONTOBBIM TOPrOBELL,
PO3HUYHBIA TOproeen M noTpedutenb. CKOJBKO YpPOBHEH HMMeEET Takol KaHal
pacnpeneneHus?

a) 2 ypOBHS;

0) 3 ypoBHS;

B) 4 ypOBHS;

r) 5 ypoBHEM.

77. llekapusa «Cexuil x1e0» npoaaét xae600ynouHble U3ENHs Yepe3 CETh
KHOCKOB «Bcerna cBexuil xyeb», MpuMeHsis pU 3TOM:

a) SKCKJIIO3UBHOE Paclpe/ielICHUE;

0) MIHTEHCUBHOE pacIipe/ieiCHuE;

B) CEJICKTUBHOE pacCIpe/ielICHUE;

I') BEPHOTO OTBETA HET.

78. PacnpoctpaHeHue OeH3WMHA 4Yepe3 CeTh 3alpaBOYHBIX CTaHIIUH,
BIaJebIIeM KOTOpoi siBisiercs kommnanus «BoctoxkHedrel'az», sBusercs
MPUMEPOM:

a) kopnopatuBHoil BMC;

6) noroopuoit BMC

B) ynpasiseMoii BMC;

') BEPHOT'O OTBETA HEJOCTAET.

79. B cocraB KakMX MapKETUHIOBBIX CHCTEM paCHpEleCHUs BXOMST
(bpaHUali3MHTOBBIE CUCTEMBI?

a) TPAAUIIMOHHBIX CUCTEM COBITA;

0) BepTUKAIbHBIX KOPIIOPATUBHBIX CUCTEM;

B) BEPTUKAIbHBIX KOHTPAKTHBIX CUCTEM;

') TOPU30HTAIBHBIX CHCTEM.

80. KoMmIulekC MapKeTHHTOBBIX KOMMYHHUKAIUH, C TOMOIIBIO KOTOPBIX
dbupma 1oBoAUT MHGOPMAIIHIO O ceOe M CBOMX TOBapax MOTPEOUTEISAM, BKITIOUALT:

a) CTUMYJIMpPOBaHUE COBITA, TOBAPHAS MapKa, peKiama, THIHas mpoJaxa;

0) pexnama, epcoHajgbHas Mpojaxa, [eHa, CTUMYJIMPOBAHUE COBITA, CBA3U
¢ 00IIIECTBEHHOCTHIO;

B) peKiiamMa, CTUMYJIHMpOBaHWE CObITA, TMEpCOHATbHAS MPOAAXKa, CBI3U C
OOIIECTBEHHOCTHIO, TIPSMOI MAapPKETHHT

I') BEPHOTO OTBETA HET.

81. Jlwobas ommaunBaemass (opmMa HEIMYHOTO TIPEACTABICHUS W
MIPOJIBIKEHUS TOBAPOB, YCIYT, UACH U (W) MPEANPUIATHNA — ITO:

a) pexiama;

0) cTUMyJIMpOBaHKE COBITA;

B) CBSI3U C OOIIECTBEHHOCTHIO;
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') BEpHOTO OTBETA HET.

82. Jlydie Bcero agantupoBaTh K TPEOOBAHUSAM OTAEIBHBIX MOTpEeOUTENEH
MOXkHO Tako# anemeHT KMK:

a) MEpONPUSTHS IO CBSI3IM C OOIIECTBEHHOCTHIO;

0) mepcoHabHas IPOJIaXKa;

B) MEPOIPUATHUS IO CTUMYJIUPOBAHUIO COBITA;

') BEpHOTO OTBETA HET.

83. IlokymaTensiM, KOTOpble MpUOOpENTU KUHCHI, B 3HAK 0JaroJapHOCTH
Japuiy  euie oaHu. Takoe MeponpusiTUe CBHUJIETEIbCTBYET, YTO MPOAABIIBI
npumenunu snemenT KMK:

a) pexiama;

0) CBs3U ¢ 00IIECTBEHHOCTHIO;

B) CTUMYJIMPOBAaHUE CObITA;

I') BEPHOTO OTBETA HET.

84. bonbmas wHOOPMATUBHOCTh, CIIOCOOHOCTh BBI3BIBATH JIOBEpHUE
noTpeOuTenel, OTHOCUTEIbHO HEOONbINas CTOMMOCTh Ha OJMH KOHTAaKT — OTHU
XapaKTePUCTUKU HanboJiee CBOMCTBEHHBI JIJISI TAKOTO AJIEMEHTA, KaK:

a) pexiiama;

0) MeponpUATHS 10 CBA3SM C 00IIECTBEHHOCTBIO;

B) JINYHBIE MPOJAXKH;

') BEpHOTO OTBETA HET.

85. B mporpaMMy KOMMYHHMKAallMOHHBIX MEpPONPUATUN MPEANPUSATHE
BKJIIFOYWJIO TMPOBEICHHE KOHKypCa U HCIOJIb30BAHUE KYIOHOB, KOTOpPBIE
xapakTepHsl 11 Takoro anemenra KMK, kak:

a) MEpONPUSITHSI TIO CBSI35IM C 0OIIIECTBEHHOCTHIO;

0) pexitama;

B) MEPOIPHUATHUS IO CTUMYJIUPOBAHHIO COBITA;

I') BEpHOI'O OTBETA HET.

86. Ilepen BBIBOJOM Ha PHIHOK HOBOHW Monenu mebenu «HOBBIH CTHIBY,
dbupMa  pasMecTwiia  peKllaMy ~ Ha  TEJICBUICHHH, KOTOPYIO  MOXHO
KBATU(PUITUPOBATH KaK:

a) HaIIOMUHAOIIas;

0) nHGOPMUPYIOIIA;

B) IIPECTUKHAS;

I') BEPHOTO OTBETA HET.

87. Cmyxba MapkeTWHra TIIATEIBHO aHATU3UpPOBANA TEPUOANICCKHUE
W31aHusl, YTOOBI ONPEJEIUTh CKOJIBKO CPEICTB TPATAT HAa PEKJIaMy KOHKYPEHTHI U
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IIPEUIOKATh CBOM BAapMAaHT PEKJIAMHOM KaMIaHWHA. OTOT METOJ pacyera
PEKJIAMHOT0 OIOPKETa MPUHATO HA3bIBATh:

a) METOJ] BBIUMCJIEHHUS B IPOLIEHTAX OT 00beMa MPOAAK;

0) METOJ1 BBIYUCIICHUS OT UMEIOIIErocs KanuTaia;

B) METOJI KOHKYPEHTHOI'O TapUTETA;

') BEpHOTO OTBETA HET.

88. Pa3zmep pekiaMHOro OrOKEeTa OMpeAeIsICS CIIy»KO00M MapKeTHHra o
CBOEMY YCMOTpeHHI0. B 1aHHOM city4ae OB HCTIOIb30BaH METO/I:

a) B POLIEHTaxX OT 00beMa MPOJIaxK;

0) OT UMEIOUINXCSI CPEJICTB;

B) KOHKYPEHTHOTO TIApUTETA;

I') BEPHOTO OTBETA HET.

89. Haubonee 3¢ppexkTBHBIMU KaHATaMH JUIsl pacCpOCTpaHEHUs! PEKIaMHOMN
MHPOPMAINH O TuIelepax, KOTOPhIE MOIMYJISIPHBI CPEIN TOIPOCTKOB, OYAYT:

a) )KypHaJIbl, TPAHCTIOPTHBIE CPE/ICTBA;

0) BUTPUHBI, Ta3€THI

B) pPaJ¥O U TEIEBUICHHE;

I') BEPHOTO OTBETA HET.

90. Marasun «Komdopt» mpoBel MHUPOKYI PEKIAMHYI0 KaMIIaHUIO C
nenblo MHGOpPMHUpPOBaHUS MoTpeduteneit M (HOpMHUPOBAHUA Yy HUX Cclpoca Ha
HOBYIO Mebelb. MTak, ToproBoe npeanpusiTue NpuMeHsIeT:

a) CTPATETHUIO «IIPOTATKUBAHUSY;

0) cTpaTeruio «BbITATUBAHUSY;

B) CTPATErHIO «3aBOCBAHUSI;

I') BEpHOI'O OTBETA HET.

91. dupma mnpomaeT MOIIIHE CPEACTBA, O KOTOPBIX IMOTPEOUTETN

HEJI0CTaTOYHO UH(OPMHUPOBAHBI, OCHOBHOE BHUMaHUE yAeIsAeTCs
CTUMYJINPOBAaHUIO TOCPENHUKOB. MOXKHO czAenaTh BBIBOL, YTO IPOJABEL
[IPUMEHSET:

a) CTPATETUI0 KIPOTATKUBAHUSIY;
0) CTpaTeruio «BHITATUBAHUSY;

B) KOMOMHHPOBAHHYIO CTPATETHIO.
I') BEPHOTO OTBETA HET.

92. O6meusBecTtHa GopMysa MEXaHHW3Ma TCHUXOJOTUYECKOTO BO3JACHCTBUS
PEKJIaMHBIX OOBSIBICHUN COCTOUT U3 CIIEIYIOIIUX 3JIEMEHTOB:

a) BHUMaHHE, UHTEpEC, ICHCTBUE, BOCTIPUSATHE;

0) BHUMaHHE, HHTEPEC, JKEIIAHUE, MOTHB,

B) BHUMaHUE, UHTEPEC, KETaHUE, ICHCTBUE;

I') BEPHOTO OTBETA HET.
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93. Ilpeanpusitie pa3padboTango pazIuyHble BUIbI IJIAHOB B 3aBUCUMOCTH OT
CpOKa 0XBaTa, 3 UMEHHO:

a) CTpaTeruYeCKUi U TAKTUYECKUH;

0) onepaTUBHBIA U TEKYLIUH;

B) 00a OTBETA BEPHBI;

') BEpHOTO OTBETA HET.

94. IIpouecc onpenesieHus] NEPCIEKTUB PA3BUTHUS OTACIBHBIX HAIPABICHUI
NeATeNTbHOCTH (DUPMBI, B COOTBETCTBUU C KOTOPBIMU OYIyT C(HOPMUPOBAHBI OOIIIHE
LEJIM Pa3BUTHUS KOMIIAHUU U €€ OTJEIbHBIX MOIpa3/ieJICHUuH, Ha3bIBAECTCA:

a) MJIAHUPOBAHMUE;

0) MPOrHO3UPOBAHUE;

B) CTpaTerusi pa3BUTHS;

I') BEPHOTO OTBETA HET.

95. DkcniepThl onpeneny, uto Gupma «Philips» cymecTBeHHO onepexaeT
KOHKYpEHTOB 1O  TOKa3aTeyJsiM  (MHAHCOBOW  YCTOWYHMBOCTH,  JOJC
3alaTeHTOBAHHBIX TOBAPOB, YPOBHIO KBaJIM(PUKAIMK KaAPOB, CIIEOBATEIHHO,
dupma IpUMEHSICT:

a) NaCCUBHYIO MOJINTHKY;

0) aKTUBHYIO TIOJIUTUKY;

B) MOJUTUKY KOHKYPEHTHOTO ITapUTETA;

') BEpHOTO OTBETA HET.

96. PykoBoactBo ¢upmel «LG» mnpunuio K BBIBOAY, UYTO YaWHHUK
HEOOXOJIUMO CHSATH C MPOU3BOJCTBA, a TOJYUYEHHBIE CPECTBA MHBECTUPOBATH B
pa3paboTky HOBOI Mojenu. Itot ToBap (o matpuiie bKI') umeer na3panue:

a) «Cobaxkay;

0) «3Be3na;

B) «TpynubIil peOeHOKY;

r) «JloiiHasi KopoBay.

97. HenaBHO CO3/1aHHBIA CTPATErMYECKOE XO3AMCTBEHHOE MOJApa3/IeICHUE
(CXTI) TpeOyeT 3HAYMTEIHHOTO WHBECTUPOBAHMS, TIPU ATOM HE MPUHOCUT (PUpMe
xenaeMbix 10xo010B. [To Mmatpunie BKI nannoe CXII HaxonuTtcst B KBaJpaHTe:

a) «Cobakay;

0) «/lotiHas KopoBay;

B) «Tpynublil peOeHOKY;

r) «3Be3aa.

98. Amanu3, TO3BOJIIONIMKA BBISBUTh CHJIBHBIE U CJIa0ble CTOPOHBI
OpraHu3aIuu, €€ BO3MOKHOCTU U YIPO3bl, TPOBOJAT MPHU MOMOIIY MATPUIBI:
a) MaTpuIbl BOCTOHCKOW KOHCYJBTATUBHOW IPYIIIIbL;
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6) matpunel SWOT-ananusa;
B) matpuiibl M. [loptepa;
r) matpuilsl M. Aacodda.

99. MarasuH «Sony» 3aHHMAET 3HAUYNTEIbHYIO JOJIIO PhIHKA PAIUOTEXHUKH,
TEMITbl TPUPOCTa 0OBEMOB pEeATH3ALUUA €T0 MPOAYKIIUA HU3KHUE, OJHAKO MPUOBLIb
nocTaTouHa sl PMHAHCUPOBAHUS BBIXOJIa Ha PHIHOK HOBOTO MarasuHa. M3 storo
J€TIaeM BBIBOJI, YTO B COOTBeTcTBUM ¢ Marpuiieil BKI' Marasun HaxoguTcs B
KBaJpaHTe:

a) «/loltHas kopoBay;

0) «TpynHblil peOeHOKY;

B) «3Be31a».

r) «Cobakay.

100. Uccnenosarensckas pupma nosunmonuposaia CXII B matpuuie BKI' B
kBazipanTe « TpynHbIi peGeHOoK» (10 MmoKa3zaTeasiM OTHOCUTEIBHOM JTOJIM PhIHKA U
TEMIIOB IPUPOCTa pbIHKa). ONTUMAaNbHAS CTPATETUS PA3BUTHSI B TAHHOM CJIy4ae:

a) HanpaBJIEHUE MHBECTULIUN B oaepkKy apyrux CXII;

0) MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBApPOB 3a CUET YJIYYILIEHUS HX
NOTPEOUTENBCKUX CBOWCTB;

B) PEMHBECTHUPOBAHUS JOXOJO0B ISl PA3BUTHS;

I') BEpHOTO OTBETA HET.

MeTtoaudeckne peKOMEH Al
IIpu ucnonvzosanuu popmvl mexyujeco konmpoas « Tecmuposanuey
CMYyOeHmam Mo2ym npeonazaromcst 3a0anust Ha OYMAadiCcHoOM Hocumerne.
Kputepuu u mkana olieHUBaHUs 110 OIICHOYHOMY CPEJICTBY «T€CTUPOBAHHE)

Ixkama onleHUBaHUA Kputepuii onennuBaHust
(mHTEpBaAN OAIIOB)

5 85 -100% mpaBUIILHBIX OTBETOB

4 71-85% npaBWILHBIX OTBETOB

3 61-70% npaBWILHBIX OTBETOB

2 60% npaBUIBLHBIX OTBETOB U HIKE

2. PasHoypoBHeBbBI€ 321241 U 3aJaHUS
(6az06blil yposenv)

1. TlpenBapuTejibHbIA aHAJAU3 HUCXOAHOW WH(GOPMAIMK OCHOBAaH Ha
CyOBEKTHBHOW BEpPOSTHOCTH, KOTOpash OTHIOJb HE SBISACTCA JOCTOBEPHOM.
[ToatoMy y cnenmuanmucToB (UPMBI OCTaIOCh UYYBCTBO HEYBEPEHHOCTH B
MPaBUJIBHOCTH BBIOPAHHOTO penieHus. B pe3ynbrare NpOBEIEHHBIX PHIHOYHBIX
WCCJICIOBaHMM, TPOOHOTO MapKeTWHTa OblIa TMOJy4YeHa JOTIOJHUTEIIbHAS
oObeKkTHBHAs WH(pOpMAIMiA, HA OCHOBE KOTOpOW Oblla  OCYIIECTBICHA
KOPPEKTHUPOBKA allPHOPHON BEPOSTHOCTH.
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BeposTHOCTH OTKpBITUS TOProBOro (uiauaga OpH YCIOBHUH, YTO YHUCIO
noceturesiei B AeHb coctaBur 1000 uen., Owwra omeHena kak 0,1935;
cootBercTBeHHO P (B/N-1) =0,3024; P (BW) = 0,5022.

3apanusa:

l. Hcnonw3ys JOTOJIHUTEIIBHY IO uH(pOopMaIuIo, paccuuTanTe
aroOCTEPUOPHYIO BEPOSATHOCTh W OIICHUTE OXKUJAEMYIO MPUOBUIL OT OTKPBITHS
ToproBoro guimnana (mpu pacyerax ucnoiyb3yite hopmyny baiieca).

2. [laiiTe OKOHYATEIbHOE 3AKIIOYEHHE O IEIeCO00pa3sHOCTU OTKPBITUS
TOProBOro (puiiMana B JAHHOM PETHOHE U OOOCHYMTE €ro.

2. OneHka nepcneKTus pasBuTus Gupmbl

Anurta lloW - eauHONMYHBIN Blajenel] HeOONbIION (QUPMBI, KOTOpas
CHEeUaIU3UPyeTCs Ha MPOU3BOJACTBE KEHCKOM KOCMETHKH. PaznuuHbie BUABI U
MapKHl HEJOPOTHX KOCMETUYECKUX CPEJICTB OPUEHTUPOBAHBI HA MOJIOJIBIX YKEHIITUH
(BO3pacTHbBIE I'PaHULIBI CETMEHTA phIHKA: OT 18 10 35 7er).

[lepBonauanbHo AHuTa BunbsiMe ocHoBana B mpuropoje r. HopomaxTuHcka
HeOoJIbIIYI0 (DUpMY, TJIe OHA padoTasia co CBOMM MYKeM U jeTbMu. Co BpeMeHeM
€e JIeJ0 3HAYUTENbHO PACIIMPWIOCH, OJHAKO €IMHCTBEHHOW MPUYMHOM,
CACp)KUBAIOIIEH JallbHEWIee pa3BUTHE (QUPMBI, SBISAETCS HEBO3MOXHOCTh
yYBEJIMUEHUS TPOU3BOACTBA M MAacIITa0OB PEKIAMHOW JESTEIbHOCTH HU3-3a
HEeJ0CTaTKa (PUHAHCOBBIX CPEJICTB.

B Hacrosmee BpeMs cuTyalds B TPOMBIIIJIEHHOCTH, TPOU3BOJSAIICH
KOCMETHYECKHE CPEJICTBA, MEHSETCS OYEHb OBICTPO, CPOKH YKU3HEHHOIO IIHUKJIA
OTJEIbHBIX BHUAOB ATOW NPOAYKLUHU COKPAIIAIOTCSI. ODTO BBIHYXAAECT (UPMBI
yAENATh OOJIbIIIOE BHUMAaHUE BBIMMYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHOM
HOBU3HBI, HO B CBSI3U C TEM, YTO NPOM3BOJACTBO HENOPOTOM KOCMETUKU HE
ABJIAETCS CJIOXKHBIM TPOIECCOM, (PUPMBI-IIPOU3BOAUTENN MOTYT BBIXOJUTH Ha
PBIHOK C HOBBIMH TOBapaMu 0€3 3HAUMTEIbHBIX (PMHAHCOBBIX 3aTparT.

I'-xa [lo# mmanupyet pacumpuTh reorpaduuecKiuii CETMEHT CBOETO PBIHKA,
B YAaCTHOCTH, OPraHU30BaTh MPOAAXKY MPOAYKIIMH CBOEH (DUPMBI Ha BCEH IOTO-
3anagHON TEpPUTOPUM LITATa C MOCIEAYIOLIMM BBIXOJIOM Ha PBIHOK I. PocToBa Ha
ony.

AnBokaT W Oyxrairep, KoHCyibTupyronue Anuty Llo#, coBeTyroT ei
o0aymaTh Bompoc 00 oOpa3oBanmu Ha 0aze ee (UPMBI KOPHOpAIUU C IETHIO
MIPUBJICUCHUS HEOOXOIUMBIX (DMHAHCOBBIX CPEJICTB.

Bonpocsl u 3a1anus:

1. Kakue mpeumyiiecTBa €IMHOIMYHOTO BiajgeHus ¢GUPMON Morjia Obl
Anura Lloil motepats npu co3aanuu kopnopanuu? Kakue BbIrOAbl OHA MPU 3TOM
nosyyusia Oobi?

2. Heobxomumo mm nns r-xku Lol mnpoBeaeHME MapKETUHTOBBIX
ucciaeaoBanuii? [ouemy?

3. Ha xakux acmekTax AesTeNbHOCTH (UPMBI CIEAYET B MEPBYIO OUYEPEIb
CKOHILICHTPUPOBATH BHUMAHHE €€ Biajenuie?
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4. K KakuM MOCJHEACTBHSIM, Ha Ball B3IJIsAJl, MOXKET NMPUBECTU MOBBILIEHUE
LIEH Ha MPOAYKUHUIO (PUPMBI HA TOM CETMEHTE PbIHKA, TJI€ OHA B HACTOSIIEE BpeMs
paboTtaet?

5. Kakasa undopmanus Heodoxoauma r-xe Lloil nns npuHATUS pelIeHHs O
BBIXOJIE€ HA HOBBIE PHIHKU?

6. C xakumu mpoOiemMaMu MOXKET CTOJKHYThCS Biafenuna (upMbl MpU
BBIXOZIE C HOBOW MNPOAYKIMEH HAa PBIHKH, NPEIbABIAIONINE TOBBILIEHHBIE
TpeOOBaHUs K KaueCcTBY ToBapa?

3. CerMeHTHpOBaHMe PpPBIHKA 10 JABYM KpuUTepusiMm (BO3pacry H
roJ0BOMY JI0X01y OKyHnaTeJjei).

OnpenenuTs TpaHULBI I1EJEBOTO PbIHKA, €ro JONI0 B 00beMe MNpOAaK,

BBI6paTB CCI'MCHTHI,
MaKCHUMAJIbHBIC YCUJIUAL.

Ha KOTOpPBIC TMPCANPUATHIO CICAYCT HAIIPpaBUTh CBOU

I/ICCJIGIIOBaHI/ISI oTaciia MapKETUHTA MMPOU3BOAUTCIIA JICTKOBBIX
aBTOMOOMIICH.
T'opoBoit noxon O0BeM mpoaax, THIC. MIT., B 3aBUCUMOCTH OT BO3pacTa MOKyIaTeIeH, JIeT
CEeMbH, ThIC. py0
20-25 26-30 31-40 41-50 51-60 Capime 60
o 500 6 7 5 7 19
510-700 10 15 10 8 5
710-900 12 32 27 24 6
910-1 200 4 19 24 23 2
1 210-1 500 1 6 11 12 2
Cseire 1 500 - - 3 3 -

Boigenuth cerMeHThl ¢ HauOOJIBIIUM 00bEMOM MPOAAXK, €CIU 32 KPUTEpUU
MUHUMAJIBHOTO 00BbeMa Mpoiax B3sTh 10 ThIC. aBTOMOOUIIEH.
Kpurepun u mikaia orieHUBaHUS 110 OLICHOYHOMY CPEACTBY
«Pa3HOYPOBHEBBIC 3a/IaHUSI M 33291

Ixkama onleHUBaHUA
(mHTEpBaN OAIOB)

Kputepuu onieHnBanus

5

OOyuaronuiicsi MOJHOCTHIO U MPAaBUJIBHO BBIMOIHWI 3a1aHue. [Tokazan
OTJIMYHBbIC 3HAHMS, YMCHHS W BJIAJICHUS HABBIKAMH INPUMCHEHHS WX
IpU pElICHHH 33Jad B paMKaxX yCBOGHHOIO YYeOHOTro Mmarepuaa.
PaGora odopmiieHa akKypaTHO B COOTBETCTBUHU C HPEIbSBISCMBIMU
TpeOOBaHUSAMHU

O6y‘IaIOH_[PII>'IC$I BBIIIOJIHKWJI 3aJaHHuC C HEOOJIBIIMMH HETOYHOCTSIMH.

IToxazan XOopomue 3HaHudg, YMCHUA HW  BJIAJACHHA  HABbIKaMU

NPUMEHEHHS UX MPH PELICHUM 33aJad B PAMKaX OCBOEHHOI'O y4eOHOIo
marepuana. Ecte HenocTatku B opopmiieHMH paboTh

O6y‘IaIOH_[I/II710H BBIITOJIHHJIT 3a/IaHUC C CYHIECTBCHHBIMHU HCTOYHOCTAMMU.
ITokazan YAOBJICTBOPUTCIILHLIC YMCHUA U
HaBblKaMH TIIPUMCHCHHA HUX IIpU PCIICHHUU 3aaav

3HaHHA, BJIaACHUA
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2 OOyuarommiicss BBITIOJIHWJ 3a/laHUE HENpaBUiIbHO. llpu BBIOTHEHHH
00yJaronuics MPOJEeMOHCTPUPOBAT HEIOCTATOUHBIN yYPOBEHb 3HAHUH,
YMEHUH W BIAJCHUS MMM IIPUPELICHHUM 337a4 B PAMKAaX YCBOEHHOIO
y4eOHOro Marepuana

3. KouTrposbHas padora
(3axnrouumenbHblll YPO6eHb)

KonTposbHasi pabora (TeopeTH4ecKHe BONPOCHI M 3aJaHUSA)
Bonpochl kK KOHTPOJBLHBIM padoTam:
. CyIHOCTh MapKETHHTA.
. Ctpareruu cobiTa.
. [loHsaTHE KOMILJIEKCAa MAPKETHHTA.
. 3a71a4i COBITOBOU MOJUTHUKH.
. Konnenmuu mapkeTuHra.
. CTpaTerns KOMMYHUKAIUH.
. Buael mapkeTrHra B 3aBUCUMOCTH OT CIIPOCa.
. Pexnama u ee posib B KOMMYHUKAIIMOHHOM TOJIUTHKE.
MapkeTuHroBasi cpejia U €€ COCTaBISIOIIHE.
. Po3unyHas Topro,is.
. ToBap u ero ypoBHu.
. Mukpocpena pupMbl U ee CTpyKTypa.
. KonkypeHTocnocobHOCTh TOBapa.
. Kontponupyembie 1 HEKOHTPOIUPYEMbIE (DaKTOPBHI.
. MapKeTUHTOBBIE HCCIIEIOBAHUS U €r0 3TaIlbl.
. Buapl KOHKypeHIHUH.
. Cuctema MapKeTUHTOBOM MHGOPMAIIIH.
. OnToBasi TOPro,iIs.
. [Iponiecc puUHATHUS PEIIEHHUI O TTOKYTIKE.
. KoHkypeHTocnocoOHOCTh MpeanpUsITHS.
. Henu nneHooOpazoBanusi. @akToOphl, BIUSIONIME HA PEIICHUS 10 IIEHAM.
. PBIHOK TIPOMBINIIEHHOMN TTPOAYKIHH.
23. CymHOCTh 3aKOHa cmpoca, KpuBas cmopoca, KodPUIMEeHT
AIACTUYHOCTH.
24. YnakoBKa TOBapa v €ro MapKUpOBKa.
25. CymHOCTb 3aKOHa MPEJI0KEHUS, KpUBas MPEIJI0KEHHUS.
26. @upMeHHBIN CTUJb TOBapa.
27. PeiHOYHOE paBHOBecHe, TpaduK paBHOBECHUS. PRIHOK mpoaaBIia U PHIHOK
MOKYyIaTeJsl.
28. IlonsiTre TOBapa M ero KiaccuuKaIus.
29. IloHsiTHE €EMKOCTH PBIHKA.
30. ®yHKIHUM KaHAJIOB TOBAPOIBUKEHHS.
31 CerMeHTHpOBaHUE TOBAPHBIX PHIHKOB.
32. CyIHOTh LEHOBOM MOJUTUKH.
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33. Ilpu3Haku cerMEHTUPOBAHMS OTPEOUTENBCKOTO PhIHKA.

34. ACCOPTUMEHT TOBapa.

35. DTarnsl U3roTOBJIEHUS HOBOTO TOBApa.

36. Ilpu3HakKM CETMEHTUPOBAHUSA PBIHKOB TOBAPOB IMPOMBIIIIEHHOTO
Ha3HAYECHUSI.

37. IloHsITHE «HUILIA PHIHKA.

38. OcoOeHHOCTH MapKETHHTA Ha CTaAUSIX )KU3HEHHOTO ITUKJIA.

39. [loHsATHE TOBAPHOM MOJTUTUKH MPEINPUATHS.

40. Buapl KaHAIIOB paclpeneieHusl.

41. IlonaTne Mapku TOBapa U MApOYHOTO HAa3BaHHUS.

42. CtumynupoBaHue cObITa.

43. )KuzHeHHBIN UK TOBapa.

44. Buapl 11eH, CKMAKA B HaJ10aBKH.

45. ConepkaHue U CyIIHOCTh NHHOBAIIMOHHOMN MOJIUTUKH.

46. IInanupoBaHue peKIaMHON KaMIIaHWH.

47. IloHATHE KOMMYHHUKAIHUOHHOMN MTOJTUTHKH.

48. XapakTepucTuKa CTpaTeruii lIeHOOOPa30BaHMUS.

49. CepBucHas TOJINTHKA.

50. OpraHu3alOHHbIE CTPYKTYPHI CIY>KO MapKETUHTA.

51. COpITOBas cucTeMa U €€ poiib B YdKOHOMHUKE.

52. Makpocpena GupMbl U €€ CTPYKTypa.

53. KoHTpoJIb MAPKETUHTOBOM €S TEIBHOCTH.

54. Tunsl TOCPETHUKOB.

S5.1Ipouecc yrpaBiaeHUs MAPKETUHTOM.

56. Crneuuduueckne 0coOEHHOCTH MapKeTUHTa B cpepe yCIyT.

577. Buapl MapKeTHUHIa B 3aBUCUMOCTH OT ITIOCTABJIEHHOW LIENH.

58. Ilpsimoit MapKETUHT.

59. IloTpeOuTenbcKkuii PHIHOK M (AaKTOPBI, BIMSAIONINE HA IMOKYIATEIbCKOE
MOBEJICHUE.

60. Bunpl MapkeTHHra B 3aBUCUMOCTH OT THIA PbIHKA M CTPAaTE€TUU €ro
OXBara.

KoHTpoabHbIe 3a1aHuA:

1. Hayumrtbcs xnaccupuimpoBaTh W yCTAHABIUBATH OCHOBHBIEC BHU/IBI
MOTPEOHOCTEH, TIOHATH COIMATBHO-PKOHOMUYECKYIO CYIIHOCTh MAapKETHHTA.
[TonGepute peanabHbIe MPUMEPHI TS 3AITOTHEHUSI TAOTHUIIHI.

Tabnuna — J[mHaMuKa M3MEHEHUS MMOTPEOHOCTEH moTpeOuTeNs

[ToTpebHOCTH, MpUIIEANITHE U3 TTPOIIIIOTO

dopmupoBaHUE TOTPEOHOCTH ToBapa, y10BIETBOPSIOIINE TOTPEOHOCTD
1. 1.
2. 2.

HOTpe6HOCTI/I HACTOAIICTO BpECMCHU
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1. 1.

2. 2.

[ToTpeOHOCTH MEPCTIEKTUBHBIE

2. TlpuBenute mpuMepbl MOTPEOHOCTEH, YIOBIETBOPSEMBIX C PA3ITHMUYHON
4aCTOTOM:

a) NOTpeOHOCTh, YAOBJIETBOpsiEMas €KEIHEBHO;

0) noTpeOHOCTh, YIOBJIETBOPsiEMast OJJUH pa3 B HEAECIIO;

B) NOTPEOHOCTD, YIOBIETBOPsieMasi OJIMH pa3 B MECHII;

I') IOTPeOHOCTh, YOBJIETBOPsiEMast OJJUH Pa3 B TOI;

1) TOTpeOHOCTh, YJIOBIETBOpsieMas OJuH pa3 B 5 neT; B 10 jer;

€) MoTpeOHOCTh, YIOBIETBOpAEMAas YpE3BbIUYAHHO PEIKO.

3. PaccunTaiiTe eMKOCTh pbIHKA.

B Poccuu exeroiHo mpou3BOAUTCS 2 MIH. TOHH MUHEPAIbHBIX yI00pEHHUIA,
umnopt coctaBisgeT 800 ThIC. TOHH, J3KCHOPTUPYET B CTpaHbl OJMKHETO W
nanbHero 3apyOexbs 500 THIC.TOHH, B CpeJHEM Ha HAYalo TroJla OCTaTOK
coctaBisieT 50 ThIC. TOHH.

Memoouueckue pexomenoayuu

EmkocTs poinka (V) MOXeT ObITh paccuuTaHa Ha OCHOBE JTaHHBIX
IPOMBIIIEHHON ¥ BHEIIHETOPTOBOM CTATUCTUKHU 1O hopMyJIe:

V=Q+Z+1-E,

rae: Q - npou3BOACTBO TOBAPOB;

Z- 0CTaTKu TOBAapHBIX 3aI1aCOB;

| - umMIIOpT TOBAPOB;

E - skcnopt TOBapoB.

4. HerocynmapctBeHHOe oOpa3oBaTenbHOoe yupexnenue «Kapbepay
MIPEIOCTABISET YCIYyTH MO OOYYEHUI0 MHOCTPAHHBIM si3bIKaM. ['oioBast meHexHas
€MKOCTb IIeJIEBOTO CErMEHTa, Ha KOTOPOM pad0TaeT OpraHu3aIms, CoCTaBiseT 6,2
MIH. py0. B mmamax nHa Oyaymuii ronx mocTaBieHa 3ajiladya YBEJIUYHUTh YHCIIO
yuamuxcs Ha 20 %, coxpaHuB npexxHH Tapudsl Ha 00pa3oBaTeIbHBIC YCIYTH.

Kaxoit OyaeT nenexxHasi EMKOCTb CETMEHTA, €CJIU TJIaHbI PEATH3yIOTCS ?

5. PoiHOUHAs 10N KOMIIAHWM B HATYpPajbHOM BBIPAKEHHH — 3TO O0BEM
peanu30BaHHON (WM TPOU3BEACHHON) €10 MPOAYKUHMH OTHOCUTEIBbHO OOIIeh
MacChl TOBAPHOTO MPE/IJIOKEHUS Ha PHIHKE.

B cTomMoCcTHOM BBIpaX€HUW PBIHOYHAS J0JII KOMITAHWH COIIOCTAaBJISIETCS C
oO01elt TeHe)KHONH EMKOCTBIO PHIHKA.
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VYcpenHéHHass  1leHa  €IMHULBI  NPOAYKUMH  mpousBogutens  (S)
paccuuThIBaeTcs Mo Gpopmyre:

S=V/D,

I'ne D — BeIpyuKa,

V — 00BEM BBINyIIIEHHON

[lo nanHBIM, TPUBEAEHHBIM B TaOJUILIE, ONMPEACIUTh 00N 00bEM PBIHKA B
HaTypaJIbHOM U CTOMMOCTHOM BBIPAKEHHH, CHI€JIaTh BBIBOABI O COOTHOLIEHUH LIEH
Ha MPOAYKLUIO PA3IMYHbIX KOMITAHUH.

PbiHOK OyThUIMPDOBAaHHOW BOJABI SIBJISIETCS BBICOKOKOHKYPEHTHBIM. B
TabJIMlle TPUBEIECHB €XeMecAauyHble OOBEMBI MPOM3BOACTBA U  BBIpYUKa
KOHKYPHUPYIOLIUX KOMIIaHUH.

PaccuuTaTh 0110 phIHKA KaXKJO0M KOMIIAaHMH, KaK B aOCONIOTHOM OOBEME,
TaKk U B CTOUMOCTHOM O00BbEME BhIITycKaeMoil mpoaykiuu. OnpenenuTs KOMIaHUIo,
KOTOpas UMeeT HauboJiee BHICOKYIO CPEIHIO0 LIEHY MPOAYKIHUH (S).

TabOmnuna — PacueTHble TaHHBIE

Toprossie Ob6beMm Mo peiHKa B BeIpyuka, o peiHKa B

MapKu MIPOU3BOICTBA HaTypaJlbHOM ThIC. pYO. CTOUMOCTHOM
THIC, pyO. BBIpaOXEHUH, %o BBIpaKEHUH, Y0

KirrouenBas

Polar Sprig

Evian

Aquiline 962,8

Aqua Water 779,2

Minerale

Kypoprhas 475,0

Anprimiickas 391,0

BECHA

Hroro

6. B accoprumeHTe MarasuHa B HaJUYUU HMeeTCs 35 HauMEHOBaHUU
TOBapoB, B T.4. 6 BHUJOB TOBapa OJHOPOJHOW rpynmbl. 14 BuAOB oO0JagaroT
CIIOCOOHOCTBIO TOCTOSIHHO YIOBJIETBOPSTH YCTOMUMBBIA CHpOC MOKymareneil. B
TE€YEHUE MECSIa B ACCOPTUMEHTE Mara3uHa MosiBUJIOCH 7 BUI0B HOBBIX TOBApOB

Paccuutath KO3 PUIIMEHT paIMOHATBHOCTH W KOY(PPHUIIMEHT HOBU3HBI
accoptumenTa, eciau 1116=100; I16=20; Ksm=0,3; Ksn=0,2; Ky=0,2; Ksa =0,3

7. Ilpennpusarre cocTaBisieT IJIaH MPOJAX B CTOMMOCTHOM BBIPaKEHUU Ha
cinenyronuii roa. Jlnms 3TOro HEoOXOMWMO BBIYUCIHUTH CPEIHETONOBYIO IICHY
TOBapa 3a Mpomeamui roja. B Hauane roga meHa Owuia 50 py06. 3a eguauiy. C
01.03 ona moBwicuiack Ha 15 %, a c 01.06 — em€ Ha 17 %. O60poT Mo peanu3anuu
3a rox coctaBua 100 000 equnu, B Tom uncie 3a 1 keapran — 20 000 mT., u3 HUX
B Mapte — 8000 mt.; 3a 2 kBaptain — 35 000 mT., u3 HUX B uroHe — 16 000 mT.

[Inanupyemblii ypoBeHb HHMIALNHU HA claeAyronui roa coctasisieT 17 %.

Kakyto 11eHy He00X01MMO BKJIIOUUTH B IIJIaH MPOJIaK?
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IIpumeyanus:

. OnpenenuTsb BBIPYUKY 3a SITHBapb U (peBpaib.
. OnpenennTts BBIPYUKY 3a MapT.

. OnpenennTs BBIPYUKY 3a anpeib U Mai.

. OnpenennuTs BBIPYUKY 32 HIOHb.

. Onpenenuthb BBIPYUKY 3a 3, 4 KBapTall.

. OnpenenuTh CpeIHIOn LIEHY.

. Onpenenutsb LeHy ¢ Y4ETOM UHQIISIIH.

NN DN AW

8. ®dupmMa-npous3BOAUTENb peaTu3yeT CBOM MPOAYKT UEpe3 OINTOBBIX
MOCPEAHUKOB MIPEANPUATUAM PO3HUYHON TOProBiIr. Mapra ONTOBUKA COCTABIISIET
10% ot peanuzaruu. @upMa-npou3BOAUTEL CUUTAET 11e71eCO00pa3HbIM HAHATH 20
TOPTOBBIX TMPEICTaBUTENCH, YTOOBI MMOCTABJISTH MPOIYKIUIO MPEANPUSTUIM
pO3HUYHOW TOproBiau Hampsimyro. [IporHosupyercsi, 4to 3aTparsl Ha 20
npeactaBurenet cocraBiat 640000 py6. mmroc 2% oT oObema peanuzanuu
IPOJIYKTA.

[Tpu kakoM 0ObeMe MPOJIaXK HAIMYKUE CBOUX MPEJICTABUTENICH OKKETCS IS
dbupMBI TPeATIOUTUTENIbHEE, UeM paboTa C ONTOBBIMH MOCPETHUKAMU?

OCHOBHBIE MEPOIIPUSATHSI CTPATETUUCCKUX U3MEHEHUM MOTYT BBITJISICTh
CJIEIYIOUIUM 00pa3oM:

Meponpusrus Copnepxanue

MapKeTuHTOBbIE AHaM3 KOHKYPEHTOB; ONPOC MOTPEOUTENCH METOOM (POKYC-
HCCIEA0BAHUS Py

ToBapHast NOJIUTHKA CocTaBjeHHE ACCOPTUMEHTA TOBAPOB OTJENa

IlenoBas nmosuTHka MOHHUTOPUHT 11€H KOHKYPEHTOB

CObITOBast MOJIUTHUKA [Ipsamas npogaxa

KoMmmyHukannonHas BuyTpumarazunHas pexkiaMa, akiuy 10 CTUMYJIUPOBAHUIO cObITA
MOJINTHKA HOBOM NPOAYKIUHU

Kpurepun u mikana orieHMBaHUA 110 OIIEHOYHOMY CPEACTBY KOHTPOJIbHAs paboTa
(TeopeTuyecKue BONPOCHI U 3a1aHHUs)

Ixana oneHUBaHUA Kputepuii onenuBaHust
(mHTEpBaAN OAIIOB)

5 KonTponbHas paboTa BINOTHEHA HA BBICOKOM YPOBHE (IIPaBHUIIbHBIE
otBeThI 1aHbl Ha 90-100% Bompocos/3a1a4)

4 KonTponbHas paboTa BbINOIHEHA HA CPEHEM YPOBHE (MpaBUIIbHBIC
OTBETHI JIaHbI Ha 75-89% BompocoB/3a1ay)

3 KonTtponbHas paboTa BbIIOJIHEHA HA HU3KOM yPOBHE (TIPaBHIIbHBIE
oTBeThI AaHbl Ha 50-74% Bompocos/3aaay)

2 KonTtponbHast paboTa BbINOJIHEHA HA HEYAOBIETBOPUTEIBHOM
ypoBHE (IpaBUJIbHBIE OTBETHI AaHbl MeHee yeM Ha 50%)

OuneHoyHbIe CpeacTBa IS INMPOMEXKYTOYHOM arrecTauuu (IK3aMeH)
(TeopeTH4YecKHe BOMPOCHI M 32IaAHUA)
IlepevyeHb TeopeTHYECKUX BOMPOCOB
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1. Ponb u 3Hauenune mapketuHra. OCHOBHBIE TTOHSTUS MapKETUHTA.

2. IloHsiTHE 1IETIEBOrO PHIHKA U €70 CETMEHTUPOBAHMUE.

3. KoHnenuuy MapKeTUHra U UX pa3BUTHE.

4. BpiOOp 11€71€BOT0 PHIHKA.

5. Ilo3unmronupoBaHue TOBapa Ha PHIHKE.

6. Oprasauzaunus, IUITAHUPOBAHHWE, AHAJIU3 U KOHTPOJIb MapKETHUHTOBOU
NEATeIbHOCTU Ha MPEINPUSTHH.

7. KoHuenuus ToBapa.

8. ToBapHas nonuTuka opranuzanuu. [lonsarue u knaccudukanus ToBapa.

9. OCHOBHBIE KOHUENIINN MAapKETHUHTIA.

10. CyurHoCTh ¥ BUJIBI MAPKETUHTOBBIX CTPATErUui MPEAPUSITHUSI.

11. AccopTuMeHTHas IOJIUTHKA.

12. Bugbl MapkeTHMHra M HX OCHOBHBIC XapaKTEPUCTHUKH. (TJ100ajIbHBIN,
MacCCOBBIN U T.1T ).

13. Dramnbl pa3pabOTKH HOBOTO TOBApa.

14. JKusHeHHbIH 1MWK TOBapa. MapKeTHMHIOBas JEATEIbHOCTh Ha
pasnnunbix dtanax KIT.

15. Tlponiecc MapKETUHTOBOT'O UCCIEAOBAHUS.

16. Llenoobpazytomiue GpakTopwl.

17. OcHOBHBIE KaTETOpUH NMOTPEOHOCTEH.

18. Ilopsinok 1ienooOpa3oBaHusi. BUibl 11eH B MapKETHHTE.

19. MapKeTHHTOBBIE LICHOBBIE CTPATETHH.

20. CyurHoCTh U pOJib KaHAJIOB pacIpeesICHUS.

21. Tumbl MapKeTHUHTa B 3aBUCUMOCTH OT XapaKTepa CIpoca Ha PhIHKE.

22. MapkeTuHroBas cpefa npeanpusIThsI.

23. BriOop kaHasoB pacrpeeicHusl.

24. Bunpl NOJUTUK PaCIPE/ICIICHUS.

25. KntoueBble MOHATHUSL MapKETUHTA.

26. Tunbl MTOCPETHUKOB B CUCTEME MAPKETHUHTA.

277. MakpoMapKeTUHIOBasl Cpeaa MPeNpUsITHSI.

28. Cnaraemble MAapKETUHIOBBIX KOMMYHUKAITUH.

29. Pexiiama. Buabl pexiiamsl.

30. MeTtoasl yCTaHOBJICHHUS 1IEH B MAPKETUHIE

31. MukpomMapKeTHHTOBasI cpe/ia IPEATNPHUSATHS.

32. PR kak 31eMEHT MapKeTUHTOBbIX KOMMYHUKAIIUI.

33. YnakoBka ToBapa.

34. OyHKUMH, 33]]a4U MAPKETHHTA.

35. CtumynupoBaHue cObITA.

36. Knaccudukarus TOBapoB MIMPOKOTO MOTPEOJICHUS, MPOMBIIUICHHOTO
Ha3HAYECHUSI.

37. IlepcoHanbpHbIE POJAKH.

38. BpICTaBKHU U sIpMapKH.

39. Kamanel pacmpeneneHuss TOBapOB  IMUPOKOTO  MOTpeOIeHUs,
MIPOMBIILJIEHHOT'O HA3HAYEHHUSI, YCIIYT.
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40. OCHOBHBIE 3JIEMEHTBI KOMIUIEKCA MAPKETHHTA.

41. DBoJIrOLIASI MAPKETUHTA.

42. @yHKIMY KaHAJIOB paclpeaeICHuUs.

43. Buapl cucteM pacrpeneacHusl.

44. Cdepsl MapKeTUHTA.

45. Ilo3umoHUpOBaHKE TOBapa Ha PhIHKE.

46. Buapl 1 Ha3HAYECHHE CKUJIOK C IIEH B MAPKETHUHTIE.

47. OnpenesieHre THTEHCUBHOCTH PaCIIPEICIICHHUS.

48. YnpaBiieHHE KaHAJIAMH PACTIPEICIICHHUS.

49. MapkeTuHroBasi UHQOpMAIMOHHASI CUCTEMA U €€ COCTaBJISIOIIHE.

50. IIpoaBuxeHne B KOMIUJIEKCE MApPKETUHTA.

51. IIpouecc KOMMYHHMKAIIHA.

52. KoMMyHUKaTUBHbBIE CPEICTBA MAPKETHHTA.

3ananus

1. JlioOble MapKETUHIOBBIE CTpaTerMd UMEIOT OOIIMe HalpaBJICHUS
JESITENbHOCTH, CBA3AHHBIE C TOBAPHOM U IIEHOBOU MOJUTUKON, C MAPKETUHTOBBIMH
KOMMYHUKalMSIMU M Opranuszanuei toBapojsuxeHus. Crneunduka AeHCTBUN 1O
JAHHBIM HAMPABICHUSM 3aBUCHUT OT L€ U METOJ0B BEIOPAHHOM CTpaTEruu.

Hampumep, aupexiusi ceTd CynepMapKeTOB MNpPHHsUIA PEIIEHUE OTKPBITh
oT1ea OBICTPOro MUTAHUA. DTO UBMEHEHHE OTPaKaeT CTPATETHIO AUBEPCUPUKALINH
TOBApHOIO MPEJIOKEHUS pUTenepa.

2. Onumure BIIUSIHHE MaKpOCpebI Ha NEeSATEIbHOCTh
TEJIEKOMMYHHKAIIMOHHOTO MpEanpusTus. B kauecTBe mpuMepa BO3bMUTE OJIUH W3
(bakTOpoB MaKpoOCpeIbl — IeMOrpaQUUECKHil U OJJHY W3 €ro OCHOBHBIX TEHJICHIIUM
- pocT HaceneHus IaHeTbl. OTMEThTE, KaKHe€ HW3MEHEHUS B JIESITEIbHOCTH
NPENNpUsATAN  TEIEKOMMYHUKAIMOHHONW cdephl MOBJIEKYT 3a CO0O0i JaHHBIE
U3MEHEHUS

Memoouueckue pexomeHoayuu:

JlanHoe 3ajaHue IIeJecCOO0pa3HO  BBIMOJHATH METOAOM pabOThl B
MUKPOTPYMIIaX, MpUYeM, Kak/1as MEKPOTPYIIia MOKET padoTaTh KaK HaJ pa3HbIMU
BapraHTamMu (pa3Hble (GaKTOPHl WIM TEHACHIIMU BHYTPU KaXIoro (GakTopa), TaK
HaJ[ OJTHUM U TeM e (PaKTOPOM C IEJIbIO TTOCISAYIOIIETO 00CYKICHHS.

Kpurepun u mkana orieHUBaHUs K MPOMEKYTOYHON aTTECTAIIUHU «IK3AMEH»

Hannonanbshas mkana XapakTepuCTUKa 3HAHWUS IPEIMETa U OTBETOB

OTIUYHO (5) CryneHt riay0oKo U B IOJIHOM 00bEME BiIaJeeT NPOrpaMMHbBIM
MaTepHajIoM. [ paMOTHO, HCUEPIIBIBAOLIE U JIOTHYHO €r0 U3JIaract B
YCTHOM Wi IucbMeHHOU (opme. [Ipu 3ToM 3HaeT peKoMeHTOBaHHYIO
JUTEPATYPY, NPOSBISIET TBOPUECKUH MMOAX0 B OTBETaX HA BOIIPOCHI U
NPaBUIBHO 000CHOBBIBACT MPUHATHIC PELICHHS, XOPOIIO BIIaJCeT
YMEHUSIMHU U HaBbIKAMH IPH BHIIOJIHEHUU IPAKTHYECKUX 3a/1a4.

xoporuo (4) CryzeHT 3HaeT NporpaMMHBIN MaTepHal, FPaMOTHO U 10 CYTH
u3JaraeT ero B yCTHOH WM NMCbMEHHOH (hopme, HomycKast
HE3HAYUTEIbHbIC HETOUHOCTH B YTBEPKACHUSX, TPAKTOBKAX,
OTIPENIENICHUSX U KaTETOPHSIX UM HE3HAYUTEIbHOE KOJIMYECTBO
oumOok. [Ipu 3ToM BiageeT HEOOXOAUMBIMU YMEHUSIMH 1 HaBBIKAMU
[IPH BBIIIOJHEHUH MPAKTUYECKUX 3a7a4.
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yIOBIETBOPUTENHHO (3)

CTyIeHT 3HaeT TOJIbKO OCHOBHON MPOTpaMMHBIN Matepual,
JOMyCKaeT HETOYHOCTH, HEAOCTATOYHO YETKHE (POPMYIUPOBKH,
HETIOCIIEIOBATENbHOCT B OTBETAX, U3JIaraeMbIX B YCTHOU MIIH
nucbMeHHO# (opme. [Tpu 3TOM HemocTaTouHO BiageeT YMEHUAMH U
HaBBIKaMHU IIPH BBIIOJHEHNUHN MpaKkTU4YecKux 3amad. Jomyckaet 1o 30%
omKOOK B M3JIaraeéMbIX OTBETaX.

HEYJJOBJIETBOPUTEIHHO (2)

CTyzeHT He 3HaeT 3HaUUTEIbHOM YacTH MPOrpaMMHOTO MaTepuaa.
[Ipu 5TOM fOMTyCKaeT MPUHIUIKANBHBIE OMIMOKH B JOKA3aTEIbCTBAX, B
TPAKTOBKE ITOHATUN U KaTE€ropuil, NPOsBISAET HU3KYIO KyJIbTYpPYy
3HAHWM, HE BIaJ€€T OCHOBHBIMUA YMEHUSAMU U HaBBIKAMU IIPH
BBITIOJITHEHUH TpaKkTU4YecKuX 3a7a4y. CTyJIeHT OTKa3bIBA€TCsl OT OTBETOB
Ha JONIOJHUTEIIbHbIE BOIPOCHI
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JIuceT n3MeHeHUu U JOMOJTHEH U

n/n

Bunael nonosnHenuii n
U3MEHEHUN

Jara u HOMEp MpPOTOKOJIa
3acemanus Kagenpol
(xadenp), Ha KOTOPOM ObLTH
paccMOTpEeHBI U OA0OPEHBI
U3MCHCHHUS U JOIIOJIHCHUA

[Toanmuce
(c pacudpoBKoif)
3aBeIyIoNIero Kadeapoi
(3aBeqyromux Kadeapamn)
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