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HacnopT KOMILUICKTA KOHTPOJbHO-0IICHOYHBIX CPECICTB

B pesymprare ocBoenus ydeOHou mucimiumHbl OI'CD.051Icuxomorus
oO1meHus: oOyyvaronmics nommkeH oomanats npenycMorpeHHsiMu OI'OC CIIO mo
crnequanbHocTH 23.02.07 TexHuuyeckoe OOCITyKMBAaHHUE U PEMOHT JBUTATENEH,
CHUCTEM U arperaroB aBTOMOOWIEH CaeNyronmMH yMmeHUsIMU (Y):

V1. npuMeHSATh TEXHUKH U MPUEMbI 3DEKTUBHOTO OOIICHHS B
npodecCUOHATBHOM NeITeIhHOCTH;

V¥2.[J opraHu30BbIBaTh pA0OTY KOJUICKTUBA U KOMAH/IbI;

V3.[J B3auMOAeHCTBOBATH C KOJIJIETaMH, PYKOBOJCTBOM, KIIMEHTAMH B XOJ1€
npodecCcuoHaIbHOM NeITeIbHOCTH,

3HaHUAMH (3):

31.[] mcuUxoJIorm4ecKue 0OCHOBBI AEITSILHOCTH KOJIJICKTHBA,
IICUXO0JIOTHYECKHE 0COOEHHOCTH JINYHOCTH

32.[] OCHOBBI ITPOEKTHOM IEATETHHOCTH,
33.[] poJM 1 pOJICBBIE OKUTAHUS B OOIIECHNH,

34.[] TEXHUKU W IPHEMbI OOILCHHMS, TPaBHUIIA CIyIIAHUSA, BEACHHUS OCCE/IbI,
yOXKICHHS,

35.[] MexaHu3Mbl B3aMMOTIOHUMAHUS B OOIIEHUH;
36.] UCTOYHUKH, IPUYHUHBI, BUJIBI U CTIOCOOBI pa3penieHuss KOHQIMKTOB;

37.[] CYIHOCTH IPaKIAaHCKO-TIAaTPUOTHIECKOM MMO3UITUH,
0011e9eI0BeYeCKUX IIEHHOCTEH; 3HAYMMOCTH IIPOECCUOHATTLHO M NeITeTHHOCTH
1o npodeccu (CIeUaTbHOCTH),

KOTOpbIe (OPMHUPYIOT NPOPECCHOHATLHYIO KOMIIETCHIMIO, W OOIMMH
KOMIICTCHITHSIMU:

OK.01 Be16upats cioco0OsI perienus 3aaad npoQecCuoHaIbHOM
NEeSITETHbHOCTH, TPUMEHUTEITHHO K Pa3JIMYHBIM KOHTEKCTAM.

OK.02 Ocy1iecTBISAT MOUCK, aHAIN3 U MHTEPIIPETALNIO HHPOPMAITHH,
HE00X0AMMO JJ1s BBITIOJTHEHHUS 33124 IPO(PECCUOHATBHOM e TEIHOCTH.

OK.03 [InanupoBaTh U peam30BBIBATH COOCTBEHHOE
npodecCUOHATBHOE U JINYHOCTHOE PA3BUTHE.

OK.04 PaGoTath B kKOUIeKTHBE U KOMaH e, 3P PEeKTUBHO
B3aMMO/ICHCTBOBATH C KOJUIEraMH, PyKOBOJICTBOM, KIIMEHTAMH.
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OK.06 [TposIBIATH IpaKIAHCKO-TTATPUOTUUECKYIO TO3UIHIO,
JIEMOHCTPUPOBATH OCO3HAHHOE MOBEICHNE HA OCHOBE TPAAUIIMOHHBIX
o01L1e4€eI0BEYECKIX LIEHHOCTEH.

OK.07 CopneicTBoBaTh COXPaHEHUIO OKpYyKaroueu Cpenpl,
pecypcocoepexenuto, 3PPeKTUBHO NeHCTBOBATH B YPE3BIYANHBIX CUTYAITUSX.

OK.08 Hcnonb3oBark  cpeactBa  (PU3MUECKON — KyJAbTYpPHl IS
COXpPaHEHUS M YKpeIUIeHHs 3J0pOBbsi B Ipolecce NpoQecCUOHATbHON
NEeSITeNbHOCTH M MOJJEpKaHUs ~ HEeOoOXOJMMOI'O  YpOBHS  (pU3MUECKOM
HOJITOTOBJICHHOCTH. .

OK.09 Hcnonp30oBanue UH(GOPMAITMOHHBIX TEXHOJIOT U1 B
npodecCcUOHaNbHOM JesITENbHOCTH.

OK.10 [Tonp3oBaTbest  mpodeccHOHANBPHOW  JOKyMEHTAlMe  Ha
rOCyIapCTBEHHOM U HHOCTPAHHOM SI3bIKE.

OK.11 [InanupoBarh  OPEANIPUHUMATENBCKYK)  JEATEIILHOCTH B
podeccuoHaIbHOU Cpeie.

OueHuBanue YPOBHS OCBOCHUS yqeﬁnoﬁ AU CIIHUITJIMHBI

[IpeameTomM OIICHUBAHUSI CIY>KaT YMEHUS M 3HaAHUS, MPEIyCMOTPEHHBIE
dI'OC CIIO no puctummae OI'CH.05TIcuxonorus oOIeHMs, HallpaBJIeHHbIE HA
dbopMupoBanue oOMMX M MpodeCCHOHATLHBIX KommeTeHui. [IpoMexyrounas
aTTecTays 10 yaeOHOM JTACIIATIJIAHE MIPOBOIUTCS B dbopme
auddhepeHIMPOBAHHOTO 3aUeTa
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KoHTpO/1b M OlleHUBaHM e YPOBHS 0CBOCHM S Y4e€0OHOM JUCIUIIJIMHBI 110 TeMaM (pa3aesaam)

Taoaunal
JJeMeHT y4eOHo i D opMbI 1 METOAbI KOHTPOJISI
AUCIUATTHHBI
Texkymuit KOHTPOJIb IIpoMe:xyTouHasi aTrecTanus

DopMa KOHTPOJIS IIposepsiembie OK, | ®opma KOHTpOJIsI IIposepsiembie OK,
Pa3zgenl.
TeopeTnueckue u
NPaKTUYeCKHEe 0CHOBBI
TCUXO0JOTHH 00 e HUSA
Tema 1.1. Yemuwiii onpoc V3,V4,
o6 5 Tecmuposanue 301[,(3122)3[?334,35;

PODJIEMa OOLICHNA B Camocmoamenvras paboma e

IICUXOJOTUU U P OK6, OK6
npodeccroHaIbHOM
NEeATEIbHOCTU
Tema 1.2. IIpaxmuueckoe 3ausaimue V1,V2, V3,V4,

Nol 31,32,33,34,35;
[Icuxomornueckue OK1,0K4,
0COOEHHOCTH IIpoIIecca OK6
oO1IeHNs
Tema 1.3. llpakmuueckoe 3anamue V1,V2, ¥3,V4

N2 31,32,33,34,35,
WNuTepakTtuBHas CTOpOHA ) OK1,0K3,




0OIIIeHUS
Tema 1.4. Yemuwiii onpoc V3,V4,
Tecmuposanue 31,32,33,34,35;
[IepcentuBHas cTopoHa OK2,0K3
o01IeHns
Tema 1.5. lIpaxmuueckoe V1,V2, V3,V4
3anamue Ne3 31,32,33,35;

OO1reHne Kak OK1,0K5
KOMMYHHKAITUS
Tema 1.6. lIpaxmuueckoe 3ausamue V3,V4,

Nod 31,32,33,34;
[IposBnenue OK1,0K3,
VH]JIUBUTYaIbHbBIX OK4
0COOCHHOCTEH JIMYHOCTH B
JI€IIOBOM OOIICHNUN
Tema 1.7. IIpakmuueckoe 3anamue V3,V4;

No5 31,32,35;
DTHKa B IEJIOBOM OOIIIEHUHN OK1,0K2,

OK6

Tema 1.8 . IIpaxmuueckoe 3anamue V3,V4;

Nob 31,32,33,34;
KoH}pnukTel B 1€10BOM OK1,0K3,

OK4, 06

o0mEeHnn

IIpome:xyTouHas
aTrecTaums

J[ugppepenyuposanmviii
3auem

V1,V2,V3,¥4,V5,V6,
31,32,33,34,35,36;
OK1,0K2,0K3,0K4,0K5,
OK6
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3. 3aaHus 115l OLlEeHKH 0CBOEHHUsI Y4eOHO M AU CIUILTMHBI
3.1.3amanus U1 TEKYIIEro KOHTPOJIS npeicTaBIeHbl B BUE YCTHOTO OTIpOCa,
CaMOCTOSITEIbHOM pabOThl, TECTUPOBAHUS, IPAKTUUECKUX pAOOT.
3.2. 3aganus 115 IPOMEKYTOYHOM aTTeCTallMK MPEICTABIICHBI B BUJIEC TECTOB.

V. Ycii0Bus NpoBe/IeHUS IPOMEKYTOYHOM ATTeCTALMH
KommuecTBo BapuanToB 3aaanuii 1jis quddepeHimpoBaHHOTO 3aueTa — O:
Bpewmst BoimosHenus 3aganust — 1 yac 30MHH.

V. Kpurtepuun oneHnBaHUA 1151 IPOMEKYTOUYHOM ATTECTALUH
YpoBeHb y4eOHBIX [Noka3zarenu OIEHKU PE3y/IbTATOB
JOCTHXKEHHU M

«S» OIICHKA «OTJIUYHO» BBICTABJIACTCS OOYJaIOMIEMYCS, €CIIH BBITTOJIHEHO
He MeHee 90 % mpeu10oKeHHBIX 3aaHui

«» OIIEHKA «XOPOII0» BHICTABIISACTCS 00YJAIOIIEMYCS, €CITH BBITTOJHEHO HE
MeHee 80 % mpeasioKEeHHBIX 3aJaH I

3» OIICHKA «YIOBJICTBOPUTEIILHO» BBICTABIIACTCS
o0y4JaronEeMycs, BhIIOJIHEHO He MeHee 60 % nmpeioKeHHbBIX 3aJaHu I

@» OILICHKA «HCYJOBJICTBOPUTEIILHO» BBICTABIIACTCS OOYYaIOIIEMYCS, €CIIH
BRINOTHEHO He MeHee 40 % npeuT0KeHHBIX 3 JaHuH

11
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MVHVCTEPCTBO HAYKH U BBICILE['O OBPA3OBAHUA
POCCUICKOU ®EJIEPALIUHI

®EJEPAJIBHOE TOCYJIAPCTBEHHOE BIOJKETHOE OBPA3OBATEJIbHOE
YUYPEKJIEHUE BBICHIEI'O OBPABOBAHUSA
«JIYTAHCKHH I'OCYJIAPCTBEHHBI1 YHUBEPCUTET
HUMEHHU BJIAIUMHUPA JTAJISI»

KOJVIEILK
PaccmoTpeHo 1 yTBepkK/AeHO
Ha 3aCE€JaHUU METOIMYECKON KOMHUCCUH YTBEPXKIAIO
COLMATbHO-9KOHOMHMYECKUX JUCIMUIINH 3amMecTuTeNnb AUPEKTOpa
IMporokom ot «31__» 08 2023 roma Ne 1 B.B. 3axapos
[Ipencenarens koMuccuu « » 2023 .

M.IL. KoctprokoBa

KOMILIEKT 3AJJAHMIA

JJIS1 IPOBe/Ie HNSI MPOMEKYTOUHOI aTTecTaluu
B (popme nuddepenimpoBaHHOro 3auera

10 y4eOHOM TUCUMILIIHHE
OI'C2.05Icuxonorus oOueHus
MO CNeunaJbHOCTH
23.02.07 Texnuueckoe 00CITy)KUBAHUE U PEMOHT JIBUTATENIEH, CUCTEM U arperatoB
aBTOMOOMIIEH

JUIs CTyIeHTOB 4 Kypca rpynmnsl 1A-23

dbopmbI 0OOyICHUS OvHas

[IpenomaBarens H.A. be36opoapko




®I'BOY BO «JIYTAHCKUN IT'OCYJAPCTBEHHbI YHUBEPCUTET
NUMEHMU BJIAJITUMUPA JTAJIA»
KOJLJIEK

YyeOHasg qUCIUIUINHA OI'CH.03. Ilcuxosorusa 0oOLIEHUS

Cnemuansaocth 23.02.07 Texaudeckoe 00CayKUBaHUE U PEMOHT JBUTATEIEH,
CUCTEM U arperaroB aBTOMOOuMIeH
Kypc 4 ®opma 00yueHusT OyvHas

BWIET Ne 1

Bonpoc 1. Ctuiu 001eHus 0bIBAKOT:

1. PutyansHelIii.

2. MaHuIyJIA TUBHBIMN.

3. Uponunyeckuid.

Bomnpoc 2. Buabl 00 meHusi:

1. ®opmanbHOE.

2. llenoBoe.

3. Cnop.

4. JlyxoBHOE.

5. Ceerckoe.

Bonpoc 3. bapbepsl BocnipusiTisi B 001eHNMH ObIBAIOT:
1. Dcretnueckuii 6apwep.

2. bapbep « Bo3pacTay.

3. CocTOostHUE 310POBBA.

4. HekoMIeTEHTHOCTb.

5. bapbep «00s3HM KOHTAKTOB .

Bomnpoc 4. TpakToBKa «B3IJI/1a B CTOPOHY 03HAYAET:
1. CTpax u KeaHue yUuTH.

2. He noHsu1, nOBTOpH.

3. [Ipenebpexenue.

4. Xouy NOAYUHUTH ceOe.

Bomnpoc 5. K Bep0ajbHbBIM cpeicTBaM 00 1IEHUSI OTHOCHAT:
1. Mumuka.

2. Crnoga.

3. JKecTsl.

Bonpoc 6. Peunb B 1€/10BOM 001LIEHHHM HANIPABJICHA HA:
1. To, 4toOBl yOenuth coOecenHHKa B CBOEH TOYKE 3pEHHMS M CKIOHHTH
COTPYIHHUYECTRBY.
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2. To, 4T0OBI aTh MOHATH COOECETHUKY, YTO €r0 TOUKAa 3PEHHUS HE aKTyajbHa B
JTAHHOM ClITy4ae.

Bomnpoc 7. CocTaBHbIE YACTH SI3bIKA:

1. JIuteparypHbIii SA3BIK.

2. IlpocTopeuwne.

3. IIpodeccuonanbHas JIEKCHKA.

4. HopmaTtuBHas JEKCHKa.

Bonpoc 8. K koOMMyHHMKATUBHBIM HABBIKAM B /1€JI0BO Oece/ie OTHOCAT:
1. AKTUBHOE ClTyIlIaHuE.

2. [laccuBHOE ciylIaHue.

3. ®opMyIMpPOBAHHUE.

4. IlocTaHoBKa BOIpocCa.

Bomnpoc 9. Uto Takoe aprymeHTALNA:

1. Crioco06 yoesxaeHust Koro-audo nocpeaCcTBOM 3HAYUMBIX JIOTUYECKUX TOBOJIOB.
2. Cnoco0 BOCTIpUATHUS 3HAUMMBIX JIOTUYECKUX IOBOIOB.

3. Bo3M0KHOCTB TOBECTH 710 COOECETHIKA 3HAYUMBIE IOTUYECKHE TOBO/IHI.
4. CnocoOHOCTB JOHECTH 10 COOECETHNKA 3HAYNMBIE JIOTUYECKHUE TOBO bI.
5. Cnoco6 oO1ieHwus.

Bonpoc 10. OcHOBHBIE NPUHIMUIIBI TPAMOTHOI'0 TeJ1e(POHHOI0 00 1EHUA:
1. ITonoXuUTENHHBIE SMOLIMH.

2. Xopot1iiee HaCTPOEHHUE COOECeTHUKA.

3. ’Kapros.

4. YeTKOCTh U IPaBUIbHOCTH POU3HOIIECHUS CJIOB.

5. HenienzypHoe oOmeHue.

Bonpoc 11. VI3 KaKuX CTOPOH COCTOMT CTPYKTYpa o0menusi?

1. KoMmmyHuKaTuBHas

2. NHTepakTrBHas

3. IlepuientuBHas

4. ITaccuBHas.

5. AkTuBHas.

Bomnpoc 12. Cioco0bI BO31eCTBHUS IAPTHEPOB APYr HA aApyra?

1. 3apaxxeHue

2. Baymenue

3. Yoexnenue

4. DMmnarus.

5. logpaxanwue.

Bomnpoc 13. O yemM MOTYT COOOIIIMTH HEBePOAJIbHBIE CPeACTBA 00 IIEHUA?
1. Ykazats co0eceTHUKY Ha 0COOCHHO BaXKHbIE MOMEHTBI COOOIICHUS

2. CBUCTENBCTBYIOT 00 OTHOIIEHUU K COOECETHUKY

3. JlaroT BO3MOXHOCTb CYJIUTh O YEJIOBEKE, O €r0 COCTOSIHUE B JAHHBII MOMEHT, O €0
MICUXOJIOTHUECKUX KaY €CTBAX.
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4. MoryT nOTIOJTHUTE COJIEpKAHUE BEICKA3bIBAHNE

5. O xapakrepe peyHu.

Bonpoc 14. B kakux ¢gopmax peaausyercs Ae10Boe 001eHue?

1. JIemoBas Oecena

2. JlenoBele eperoBoOpbl

3. JlenoBas mepemnucka.

4. JlenoBbie COBEIIAHUS

5. [IyOmaHbIe BRICTYIIICHHS.

Bompoc 15. Yto Takoe aprymenTanus?

1. Crioco6 yoexaeHust Koro-auoo mocpeCTBOM 3HAUUMbBIX JIOTUY€CKUX IOBOIOB
2. Cnoco6 BOCOpUATHS 3HAYUMBIX JIOTUYECKHUX JOBO/IOB.

3. Bo3M0KHOCTB TOHECTH 10 cOOECeTHUKA 3HAUMMbIE JIOTUIECKUE TOBOIBI.
4. CnocoOHOCTB JTOHECTH 10 COOECETHNKA 3HAYNMBIE JIOTUYECK UE TOBOIBI.
5. Cnioco0 oO1ieHwus.

Bonpoc 16. Yem oTiin4aeTcsi HAyYHbIH CTHIIb pe4n?

1. OTBIEYEHHOCTHIO

2. O600IIICHHOCTBIO

3. IloguepkHYTOM JOTUYHOCTH U CBA3HBIMH BHIPAKCHUSIMU

4. TouHOCTBIO.

5. CTaHIapTHOCTHIO.

Bomnpoc 17. Ilpu kakux ¢popmax o01meHus: 00CY:KI1aH0TCS TeMbl, BOSHUKAIOIIHE
CIIOHTAHHO?

1. enoBoe oOCyx1eHHE.

2. HenmpunyX1eHHBIE OCCEIBI.

Bomnpoc 18. Yto Takoe neHoranus?

1. ITonosxeHue caoBa B MPEAJIOKEHUN U PACTIONOKEHHBIE BOKPYT HETO CJIOBA.

2. Ilpsmoe TOYHOE 3HAYEHHE, KOTOPOE S3BIKOBOE COOOIMECTBO (hopMaIbHO
MIPHUITMCHIBACT CIIOBY.

Bompoc 19. Kakue cymecTByWT cnoco0bl HadaJja Oeceabl («IpaBWIbHbIE
ne010ThI»)?

1. MeTto1 CHATHUS HaIIPSIAKEHUS.

2. Meto 3ariernka.

3. MeTto1 KOOpAWHALIMH.

4. Meroa npsiMOro noaxoaa.

Bompoc 20. Ha pgesioBOM coOBemIaHMM HAET O00CYKJIeHHE BO3MOKHOCTH
yBeJinueHue o0bemMa mpoaaxk. KTo-To oauH He corjiaceH ¢ MHEHHEM
00JILIIMHCTBA, YTO BejJdeT K BO3HUKHOBEHUI0O KOH(pIMKTAa B rpynme. Kakoro
HMEHHO?

1. MeXIUIHOCTHOTO.

2. Mexly TMYHOCTBIO U TPYIIION.
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3. MexrpynmnoBoii.

Bonpoc 21. Bpigeasiior caeaymounme 30HbI JUCTAHUMH B 4YeJ0BEYECKOM
KOHTaKTe:

1. MuTMHas 30Ha.

2. JInyHas, WM nepcoHabHas 30Ha.

3. CounanbHasi 30Ha.

4. InpuBuayaibHas 30Ha.

5. I[IybmraHas 30Ha.

Bomnpoc 22. YT0 0THOCHAT K HEBePOAJbHBIM CPeICTBAM 00 IIeHUA?

1. Mumuky.

2. JKecTsl.

3. JIBmokeHus.

4. Tlozy.

5. Barusn.

Bonpoc 23. NupopmMannoHHO-KOMMYHUKATUBHBS (QYHKUIMSA OOLIEHUS
3aKJII0Y2eTCs ...

A) B BOCIIpUATHH U TOHUMAaHUU IPYrOT0 YEJIOBEKa

b) B moOoMm Buae oOMeHa nHpopMauer Mex1y yaacCTHUKaMH OOILEHUS

B) B perymiuuum mnoBeNEeHUS M HENOCPEACTBEHHOM OpraHU3alud COBMECTHOM
JESITETLHOCTH JIFOAEH B MPOLIECCE UX B3aUMOICUCTBUSA

Bonpoc 24. 3puresbHO BOCHPUHMMAaeMble JABHKEHUS APYroro 4es0OBeKa,
BBINIOJIHAKO LIME BbIPA3UTEJIbHO-PEryJIATUBHYIO QYHKIMIO B 001LIEHUH, —ITO ...
A) KMHECUYECKHUE CPEeICTBA OOIICHHS

b) mpocomueckue cpeacTra oomeHus

B) Takecuueckue cpencta 00ICHUS

Bonpoc 25. /loMuHUpyOLIee pyKONOKaTHE —3TO 3HAYMT ...

A) pyka cBepxy, JaJIOHb pa3BEpHyTa BHU3

b) pyka cHu3y, JIafoHb pa3BepHyTa BBEPX

B) 06e namoHu Hax0ASATCS B BEPTHKATHHOM IOJIOKEHUN

I') mpsimast pyka, 1aJOHb HAXOAUTCS B TOPU30HTAIBHOM I10JI0 )KEHUHU

Bomnpoc 26. CtpaTteruu BeieHusi IeperoBopoB — 370 ...

A) TO3ULIMOHHBIN TOPT

b) pa3pelenue cnoxuBIIerocs KOHPIUKTA

B) B3auMHbIi yueT HHTEPECOB yYaCTHUKOB

Bomnpoc 27. Ctaguu neperoBOpHOro npouecca — 3o ...

A) IOArOTOBKA K IEPETOBOPaM

b) onieHKa BHEMIHOCTH AP THEPOB T10 MIEPErOBOPaM

B) ananu3 pe3ynbTaToB EpEroBOPOB U BHINIOJIHEHUE JOCTUTHYTHIX IOTOBOPEHHOCTEM
') mpouiecc neperoBopon

Bonpoc 28. Han6oJ1ee pacnpocTpaHeHHbIe TUNIBI KOHQJIUKTOB — ...

A) KOH(IIMKTBI IO TOPU3OHTAIN
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b) KOHGAUKTHI 110 BEp TUKAIH

B) xoHMAMKTBI cMEIaHHOTO TUIIA

Bonpoc 29. KoHcTpyKTHBHOE paspeieHue KOHQJIUKTA 3aBUCHUT OT ...
A) aIeKBaTHOCTH BOCTIPHUATHS KOHDIMKTA

b) oTkpbITOCTH 1 3 (HEKTUBHOCTH OOILICHUS

B) xonnuecTBa 0OTpHULIATENILHBIX IMOIIHIA

Bomnpoc 30. I¢ddexropeona—mro:

A) cBedeHHe Ha/l TOJIOBOM CBATHIX;

b) nmpunuceiBanue 1pyromy 4eloBeKy OMpeIe/ICHHbIX Ka4eCTB;
B) rammornunanum;

') Bce OTBETHI HEBEPHBI.

[Ipencenarens METOANYECKOU KOMUACCUN ML.II. Koctprokosa

IIpenonaBarens H. A. be36opoapko
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®I'GOY BO «J1YTAHCKHUHA TOCYJAPCTBEHHbBIA YHUBEPCUTET
MUMEHMU BJIAJIUMUPA JTAJIA»
KOJJIEIK

VyeOuHas qucIuIuIinHa OI'CD.03. [Icuxomgorusa oOIeHUs
CremmanpaocTh 23.02.07 Texunueckoe 00CIyKUBAHUE U PEMOHT ABUTATEIIEH,

CHUCTCM M arp€raroB aBTOMOOMIIEHN

Kypc 4 ®opma oOyueHus OuHas
BWJIET Ne 2

Bonpoc 1. CTpykTypa 1eJ10BOr0 001IEHUS COCTOMT U3:

1. KoMMyHHUKaTHBHOM CTOPOHBI.

2. IHTepakTHBHOM CTOPOHBI.

3. IlepuieNTUBHOM CTOPOHHI.

4. CyObEeKTUBHOM CTOPOHBI.

Bomnpoc 2. Hepep0asibHbIe cpeicTBa 001LLIEHUS ABJISIIOTCS:

1. IHTEpaKkTHBHOM CTOPOHOM OOIIEHUS.

2. [lepcenTuBHOM CTOPOHOM OOIIECHUSI.

3. KoMMyHUKaTUBHOU CTOPOHOM OOILIEHHUS.

Bonpoc 3. /KecThI M M03bI 321LUTHI:

1. IlommneIBaHUE NEPEHOCHLIBI.

2. [lotupanue noda.

3. Pyku, CKpelnieHHbIE Ha TPYAH.

4. C)xrMaHMe NAIBLEB B KYJIAK.

Bonpoc 4. CounajJibHasg AMCTAHIUA 00 LIICHUSI BAPbUPYETCS HA PACCTOSIHUHU OT:
1. 45-120 cwm..

2. 400-750 cwm..

3. Ot 120 10400 cMm

Bomnpoc 5. BesimuuHa norepu uHGOpMAMH ONIpeIeIsIeTCS:
1. O61MM HECOBEPIICHCTBOM YEJIOBEUECKOM PEUH.

2. HeB03MOKHOCTBIO MMOJTHO U TOYHO BOIJIOTUTH MBICIH B CJIOBECHBIE (DOPMBI.
3. Hanuuuem uimm OTCYTCTBHEM AOBEPUS K COOECEIHUKY.

4. OMOIAAMMU.

5. CoBnaieHHEM WM HECOBIMAJIEHUEM CIIOBAPHOTO 3araca u Jip.

Bonpoc 6. YoeauTeibHOCTb ONpe/aeisieTCs:

1. IlcuxonornuecKuMu paKTOpaMHU.

2. Camoii atmocdepoii 6eceibl, KOTopasi MOXKET OBbITh OJIarompusiTHON I
HeGnaronpusiTHOM, 10OpoKeIaTeIbHON WK He0OpOKeTaTeIbHO M.

3. KynbTypa cios.



15

Bomnpoc 7. OcHOBHBIE ITANBI 1€J10BO1 Decebl:
1. [InanupoBanue 6ecenpl.
2. UndopmupoBaHue MapTHEPOB.
3. ApryMeHTUPOBAHUE BbIIBUTAEMbBIX MOJIOKCHUIA.
4. IlpuHATHE PELICHUIA.
5. 3aBepiueHue 6ecenpl.
Bonpoc 8. OcHOBOM BHYTPEHHEI'0 1UAJI0r A ABJIACTCH:
1. OtBer.
2. Jluckyccus.
3. Bompoc.
4. PazMbinuieHue.
Bonpoc 9. Kakue M0XHO BBII€JUTH NPaBWJIbHbIE CMOCOOBI, YTOOBI HAYATH
Oeceny:
1. MeTto CHATHUS HANPSIYKEHUS.
2. Meron 3anenku.
3. MeTto1 pUTOPpUUECKUX BOITPOCOB.
4. MetoJ OTKPBITBIX BOIIPOCOB.
5. Meroa npsAMOro noaxoja.
Bonpoc 10. Han6oJ1ee pacnpocTpaHeHHbIe OIMOKHU B TeJ1e(POHHOM 00 IIIeHU U :
1. Iless HE KOHKPETU3UPYETCA.
2. HenpaBuiibHO BBIOpaHO BpeMs JIJIsl pa3roBopa.
3. M3numiHsst SMOUMOHANIbHASI HACHIIIIEHHOCTb.
4. InutenbHbIe Tene(QOHHBIE EPETOBOPHL
5. Mcnonp30BaHue KECTOB.
Bonpoc 11. Yo siBjisieTCSA IJIaBHBIM CPe/ICTBOM 4YeJI0Be4eCKOro 00 meHus?
1. 3naxmu.
2. S3bIK
3. KecTsl.
4. Mumuka.
5. JIBukeHue.
Bonpoc 12. Kakue cucteMbl cneuqHaJbHbIX 3HAKOB-CUMBOJIOB BbIPa0OTaHBI
JIOJAbMH B pPAMKaX HEBePOAJILHOIr0 00 e Hus1?
1. 3Haku ynpaBieHrs ABUKEHUEM TPAHCTIOPTA
2. ®opMeHHas oaexaa
3. 3HaKu OTIINYUS
4. 3ByKOBas peub.
5. Harpanpr.
Bonpoc 13. OcHoBHBIE 3TANIBI 1€/10BOM Oeceanbl?
1. Hagano 6ecenst u nHGopMUpOBaHUE TAPTHEPOB
2. ApryMEHTUPOBAHUE BBIJIBUTAEMBbIX MTOJIOKEHUN
3. lIpundaTHe pemenus
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4. ApryMeHTUpOBaHUE IPUHSTHIX PEIICHUI.
5. 3aBepiiieHue 0ecebl.
Bonpoc 14. Or Kakux 00CTOATEJIbCTB 3aBHCUT CHTyalusi BO Bpemd
NneperoBopoB?
1. OTHOLIEHHE BEAYIHMX MTEPETOBOPOB C UX IPyIIIaMU
2. SI3bIK, HA KOTOPOM F'OBOPSAT YYaCTHUKH IIEPETOBOPOB.
3. Toro, Kak CUAAT yYaCTHUKHU [IEPETOBOPOB
4. IlpucyTcTBUE 3pUTEIICH
5. XoJ neperoBopos.
Bonpoc 15. Yem oTiimyaeTcsa my0 aMuMCTHYECKUAM CTUIIb pedn?
1. DKCIIpeCcCUBHOCTHIO
2. DOMOIMOHAILHOCTHIO
3. Haimmuuem rulxoro crangapta
4. TouHOCTBIO.
5. OTBIEYEHHOCTHIO.
Bomnpoc 16. YTo Takoe KOMMYHMKAUA?
1. IIporiecc B3aumoAeCTBUS, BENYIIMIA K TOHUMAaHUIO HHPOPMAIIHH.
2. Ilpouecc nByctopoHHero oOmeHa wuHboOpMalMen, Beaylied K B3aMMHOMY
NOHUMAaHHUIO.
3. Ilporecc ABYCTOPOHHET0O B3aMMOICUCTBUS, BEYIIMI K TOHUMaHUIO MTOCTYIAIOIICH
uH(bOpPMAaIIH.
Bompoc 17. K kakomy BHAY ayIMTOpPMH OTHOCHUTCH TIpylnna CTyIeHTOB,
pa30uparoias ¢ npenojaBaresieM Keic?
1. AkTuBHas rpynma.
2. ITaccuBHas.
3. HelitpanbHas.
Bonpoc 18. Kakux cnoco00B pekoOMeHAYeTCS NPUAECPKUBATHCH NPH 00 LIEHUHU
yepes3 3JIEKTPOHHYIO 04Ty ?
1. [Tomy4yenue BBITObI, KOTOPAs JaeT 3aJIepKKa OOpaTHOM CBS3H.
2. Bximouenue Ttex xe popMyImpoBOK, KOTOPbIE ObLIH MOTY4YECHBI.
3. IIpuHsATHE BO BHUMAHUE OTCYTCTBUE 3HAUMMBIX HEBEPOAIBbHBIX CUTHAJIOB.
4. OTcyTCcTBUE TallHBI IEPEMUCKHU.
5. Hukakux.
Bonpoc 19. Yro npeacrasisieT co00i mpouece caymanus’?
1. BeiOOp M KOHLEHTpAllMIO Ha KOHKPETHBIX CTUMYJIaX W3 BCETO MHOYKECTBA
CTUMYJIOB, IOCTUTAIOIIMX HAILIMX OPTaHOB YYBCTB.
2. HanpaBneHHO€ BOCHPUSITHE CIIyXOBBIX U 3PUTEIbHBIX CTUMYJIOB U IPUMHUCHIBAHUS
UM 3HAUYCHHUS.
Bonpoc 20. OcHOBHBIMH 3TATIAMM /1€JI0BOI Oeceabl ABJISIOTCSH?
1. Hauano Oecenpl.
2. AprymeHTUpOBaHUE BbIIBUTAEMBIX [TOJIOKEHHI.
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3. UadopmupoBanme mapTHEPOB.

4. IlpunHsATHE pELICHMUS.

5. IlonBenenne UTOTOB.

Bonpoc 21. Broicka3biBanne «Ilmoxoid mMup Jy4diie, 4eM XOpolasi BOMHA
CBOVICTBEHHO KOMY?

1. IIpakTuky.

2. CoOeceTHUKY.

3. MeiciuTento.

Bomnpoc 22. KakoB pa3mep JIUYHOM, HJIY IEPCOHATBLHOW 30HbI?

1. 45-120 cwm.

2. 50-100 cm.

3.45-110 cwm.

4. 60-120 cm.

Bonpoc 23. KakoMy HAIIHOHAJIbHOMY CTHJII0 BeJCHUS /1eJIOBbIX NIEPeroBOpoB
NPUHAJIEKUAT XOPOIIMH HACTPOIl HA MEPeroBOPbl, FHEPrUYHOCTH, BHEIIHEE
NPOsIBJIeHHE APYKEJTIOOUA M OTKPBITOCTD?

1. Kutaiickuii CTUIIb.

2.®paHIly3CKUH CTUJT.

3. AHIIIMKACKHN CTUIIb.

Bomnpoc 24. YTo BX0UT B KJIacCHPUKANNIO HEBEPOATbHBIX CPeCTB 00 e HUusA?
A) KUHEecHKa

b) mareruka

B) npokcemuka

Bomnpoc 25. Ilpocoanyeckne cpeacTBa 00IEeHUA CBSI3AHBI € (CO) ...

A) IPUKOCHOBEHUEM

b) TemOpom ronoca

B) B3rmsaaom

Bonpoc 26. IlporuBopeune Mexkay KeCTaMH M CMBICJIOM BbICKA3bIBAHUSA
SIBJISIETCSI CBU/IE€TEJILCTBOM ...

A) 3a0BIBUMBOCTH

b) mxu

B) BpaxxnebHOCTH

Bonpoc 27. OcHoBHasi QyHKIMS pe4eBOr0 ITUKETA — ...

A) mepexo] K BHEIIHEW peun

b) cuatue arpeccuun

B) nepenauda cMbIciia BEICKa3bIBaHHS

Bonpoc 28. Kno3utuBHbIM GyHKIMAM KOHQPINKTA OTHOCATCA ...

A) nonydeHue HOBOM nH(OpMaIu 00 ONIIIOHEHTE

b) upe3amepHoe yBreueHrne KOH(PIMKTHBIM B3aUMO/ICHCTBHAEM B yIIlepO padbote

B) ctuMynupoBaHue K H3MEHEHHSIM U PA3BUTHIO
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Bompoc 29. Ctuiib mnoBeJeHUs] B KOH(MPJIMKTHOW CHUTyallMd, NMPH KOTOPOM
CTOPOHBI NBITAITCH YPeryJupoOBaTh PA3HOIJIACHS, U5l HA B3aMHbIE YCTYIIKH,
—3TO0 CTWJIb ...

A) KOHKYpEHIIUU

b) cotpynnuuectsa

B) xomnpomucca

I') mpucnocobsienus

Bonpoc 30. CnocoOHOCTh MOHMMATH M OLIEHUBATH IPYTUX JIIOAeil 3AaBUCHT OT:
A) no3HaBaTeNbHbIX 0COOCHHOCTEN TMYHOCTH;

b) temnepamenTa;

B) xapakrepa;

') smorwmii.

J1) Bce OTBETHI BEPHBI

IIpencenarens METOAUYECKOW KOMUCCHUN M.II. KocTprokosa

IIpernonaBarens H. A. be36opoapko
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®I'BOY BO «JIYTAHCKUN IT'OCYJAPCTBEHHbI YHUBEPCUTET
NUMEHMU BJIAJITUMUPA JTAJIA»
KOJLJIEK

YyeOHasg qUCIUIUINHA OI'CH.03. Ilcuxosorusa 0oOLIEHUS

Cnemuansaocth 23.02.07 Texaudeckoe 00CayKUBaHUE U PEMOHT JBUTATEIEH,
CHCTEM M arperaroB aBTOMOOMIIEH

Kypc 4 ®opma oOyueHuss OuHas
BWIET Ne 3

Bonpoc 1. Conep:xanue o01meHus:

1. [lepenaya oT yenoBeka K 4enoBeKy HHGOPMAITUH.

2. BocnpusiTie mapTHEpamu 1o OOILEHUIO IPYT ApyTa.

3. OpueHTanysi B KOMMYHUKAaTUBHOM CUTYalUH.

4. B3anmoolnieHKa napTHEpaMu 10 OOIIEHUIO IPYT APyTa.

5. B3anumoiencTBrE MapTHEPOB APYT C IPYTOM.

Bomnpoc 2. IIpocoagnka-3To:

1. luHamuueckue MpuKoCHOBEHUSI B GOPME PYKOIIOKATHS, TOXJIOTIBIBAHUS, TOLIEITYSI.

2. Ha3zBaHue Takux pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PEYH, KAK BBICOTA, TPOMKOCTb
T0JIOCOBOT'0 TOHA, TEMOP T'0JI0Ca, CHUJIA YApCHHUS.

3. 3puTenbHO BOCHPUHUMAEMBIE [BUKEHHUS JPYrOro 4YeJIOBEKa, BBIOIHIEMBbIE
BBIPA3UTEIbHO-PETYISITUBHYIO (DYHKIIHIO.

Bomnpoc 3. Hepep0ajibHOE MOBeIeHUE JIMYHOCTH:

1. Co3maet 00pa3 mapTepa 1o 0OIIEHHIO.

2. BelpaxkaeT B3aMMOOTHOIICHUS TAPTHEPOB 1O oOmeHuto. 3. SBasgercs
WHJMKATOPOM AKTYAJIbHBIX IICUXUYECKUX COCTOSIHUM JIMYHOCTH.

3. BeicTymaer B poJin yTOUHEHUS, U3MEHEHHUs] TOHUMAaHUsI BepOabHOTO OOIIEeHMS,
YCUJIMBAET 3MOIMOHAIBHYIO HACHIIIEHHOCTh CKa3aHHOTO.

4. BeICTynaeTr B Ka4€CTBE MOKA3aTeNs CTaTyCHBIX O THOLIEHUI.

Bonpoc 4. Utorosoe Bocnipusitue UHGOpMaum:

1. 80%

2. 10%

3. 30-40%

4. 10-20%.

Bonpoc S. U3 yero ckiaasiBaeTcs peyeBasi CTPyKTypa:

1. CnoBapHbIii 3amac.

2. Tounas nepenada MbICJIA IOCPEACTBOM CJIOBA.

3. [IpocTopeunem.

4. YucrtoTa peyu.



20

5. IIpaBuibHOE MPOU3HOIICHUE CJIOB.

Bompoc 6. 3axa4u, penmiaemMbie Ha HAYaJIbHOM dTale 0ecebl:

1. YcraHoBIeHHE KOHTAKTa C COOECETHUKOM.

2. Co3nanue 6yaronpusaTHOU aTMocdepsl 17151 Oecebl.

3. [IpuBrieueHre BHUMAHUS K LIEJM 1 TEMbI Pa3roBOpa.

4. IlpoOyxaeHue nHTepeca cooeceTHUKaA.

5. IlpuHsTue pemeHus.

Bomnpoc 7. Bonpochbl BHEIHET 0 TUAJIOTa ObIBAKOT:

1. UadopmarimoHHbIMHU.

2. 3epKaJIbHbIMH.

3. DcTadeTHBIMHU.

4. PUTOpHUYECKUMHU.

5. IlpaBuibHBIMU.

Bomnpoc 8. BoiOGepure npaBuibHOe NOBeAeHHe B KOHQPJINKTHON CUTyallUN:
1. IIpucnocoOmenue.

2. Kommnpowmuce.

3. COTpyITHUYECTBO.

4. UrHopupoBaHHe.

5. Yxon.

Bompoc 9. HawuboJsiee pacnpocTtpaHeHHasi ¢opma oO0meHuss B J1eJI0OBOM
nepemnucke:

1. ToBapw.

2. YBaxKaeMblIid.

3. I'paxxnanuH.

Bomnpoc 10. Buabi 00menns?

1. BepbanbHoe

2. Parimo”ansHoeE.

3. JlocTtoBepHoe.

4. HeBepbOanbHoE

5. Kocsennoe.

Bomnpoc 11. Kakue 3j1ieMeHThI HeBepPOAJTBLHOTO0 00 IIIEHUS MOKHO BbI1€JIUTh ?
1. ITo3bI, KeCThl, MUMHUKA

2. TlapanuHrBucTHKA

3. IIlpokcemuka

4. KoHTaKT a3

5. DOmnarus.

Bonpoc 12. Kakue :KeCTbl CBHAETEJbCTBYIOT 00 HCKPEHHOCTM H JKeJaHHe
rOBOPHUTH OTKPOBEHHO?

1. PackpbIThie pyKH

2. PaccreruBanue nmuakaka
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3. 3akymaabpIBaHue PYK 3a CIIMHY C 00XBAaTOM 3aIIsSICThSI.

4. PacxaxnBaHHE II0 KOMHATE.

5. 3akyagpIBaHue PyK 3a FOJIOBY.

Bomnpoc 13. Kakue Ba:xxHbie QyHKIIUU BBINIOJIHSIET 1eJioBasi Oecena?

1. B3aumHO€ 0011IeHHE paOOTHUKOB M3 OJTHOM JIETIOBOM Chephl

2. CoBMeCTHBIN MOWCK, BBIJBIKCHHUE W OTlEpaThBHAs pa3zpaboTka padodux ujaeu u
3aMBICJIOB

3. KoHTpOJ1b M KOOpAUHALIMS YK€ HAaYaThIX JIEJTOBBIX MEPOTIPUSITUI

4. IlonneprxaHue AeMOBBIX KOHTAKTOB M CTUMYJIMPOBAHUE ICJIOBOM aKTUBHOCTH.
5. BoipaboTka cTpareruu noBeAeHUs B KOHMOIMKTHBIX CUTYaIUsX.

Bonpoc 14. KakoBbl QyHKIMY A3bIKA B 00IICHUM ?

1. KoMMyHUKaTUBHAs U IO3HABATEIbHAs

2. AKKyMyJSITUBHAsI, KOHCTPYKTHUBHAs

3. DMoIMoHa/IbHAsI, KOHTAKTOyCTaHABIMBAIOIIAs, STHUYECKAs

4. Ilcuxonoruyeckas.

5. PeopranuzanuoHHasl.

Bonpoc 15. bapbepsbl BoCIpUSITHS M IOHUMAHUA?

1. DcTeTnueckuit

2. ConmaabHBIN

3. bapbep oTpunaTebHbIX MO

4. IIcuxoJmorndeckast 3alura

5. Ilcuxonoruueckas ataka.

Bonpoc 16. KoMMyHHKaTHUBHASI KOMIIETEHTHOCTD - 3T0?

1. CrtocoOHOCTB yCTaHABIMBATh HEOOXOUMBIC KOHTAKTHI C APYTUMH JTFOAbMH.
2. CrocoOHOCTh yCTaHABIMBAaThL W TOJJEPKUBATh HEOOXOJUMBIE KOHTAKTHI C
JPYTUMU JIFOABMH JJIsI TYUIIETO B3aUMOICHCTBUSI.

3. CnocoOHOCTh yCTaHaBIMBaTh W MOAJAEPKUBATH HEOOXOJUMBIE KOHTAKTHI C
JPYTUMH JIFOJIbMH.

Bonpoc 17. Ha kakue rpynnsl MOKHO pacnpeae/MTh BCeXJJIAei, ¢ KOTOPbIMH
MBI BXOJUM B KOHTAKT?

1. 3nakomebIe.

2. JIpy3bs.

3. bim3kue nmoau.

4. Kommeru.

Bonpoc 18. /I71s1 4ero Mbl HCIOJIb3YeM SA3bIK?

1. UroOsl onipenensiTh, 0003Ha4YaTh, XapaKTePHU30BaTh U OTPAHUINBAT.

2. Jlnst mpoOBI Ha BKYC.

3. Ins oOcykaeHus BelieH, JeKalpxX BHE HAIlIEro HEMOCPEACTBEHHOT O OTIBITA;
4. UToOBI TOBOPUTH O S3BIKE.

Bomnpoc 19. IlepeuncianTe acneKkTbI CAyIIAHUS:

1. Cocpenorouenue.
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2. Ilonnmanwue.

3. 3armroMHHaHHE.

4. OueHka.

5. B3BemmBanue.

Bomnpoc 20. Ha ctaguu Havyaya 6eceabl CTABATCSA CJeyl0Me 3a1a4u?
1. YCTaHOBUTH KOHTAKT C COOECETHUKOM.

2. Co3narp 01aronpusTHYI0 atMocdepy st Oecebl.

3. [loAroTOBUTH TEMY AJIs1 0OCYKICHUS.

4. OnpenenuThb CTENeHb BAXKHOCTH 0€CEeIbl.

5. IlpuBieubr BHUMAHHUE K TEME Pa3roBOpa.

6. [IpoOyauTh uHTEpEC.

Bonpoc 21. Kakue cymecTBylOT OCHOBHbBIE I'PYIIIIbI BOIIPOCOB?

1. KoHKpeTn3npyromme BOpocChlL.

2. 3aKpBITBIE BOIPOCHI.

3. OTKpBITBIE BONPOCHI.

4. Putopuueckue BOIIPOCHI.

Bonpoc 22. Ha kakue rpynnbl MOKHO pa30UTh #KeCThl?

1. 7KecTbl — MIUTIOCTPATOPBI.

2. JKecTpl — peryasiTopsl.

3. XKecTbl — 3MOJIEMBI.

4. JKecTbl — ananTopsl.

5. Kectbl — apheKTophl.

6. JKecTel — ykazarenu.

Bonpoc 23. /Iisi 4ero Heo0X0AMMO NPOM3HECTH BCJIYX epel BLICTYIJIe HueM « S
3HAI0 TO, Yero He 3HAIOT cJaymaTeu. S xouy uM 00 3TOM paccka3arb»?
1. 114 ycTaHOBNIEHHSI KOHTAKTa C ayIUTOPUEL.

2. [Insa cuatust 0apbepa cTpaxa.

3. Jns ycTpaHeHusi BCEX COMHEHUIA.

Bomnpoc 24. YTo He 0THOCUTCSH K HeBepOaJIbHBIM CpeJcTBAM 00 e HUuA?
A) moxojaka

b) may3a

B) nmpocrba

Bomnpoc 25 YTo He OTHOCUTCH K TAKECUYECKHUM CPeICTBAM O0IeHus?
A) pykonosxarus

b) noxnonsiBaHuE 10 TIIEHY

B) nBmwxenus pykamu (5KECTBI)

Bonpoc 26. O0cy:kneHne ¢ HeJbI 3aKJIKYEHU COTJIAMICHUS M0 KAKOMY-J1H00
BOIIPOCY KAK B PAMKAaX COTPYAHMY€CTBA, TAK M B YCJIOBUAX KOH(IMKTA —ITO ...
A) UHTEPBBIO

b) nenosas Gecena

B) nenoBbie neperoBopbl
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Bompoc 27. Ilepexn HayajioM MmeperoBOpoB HeOOX0AHMMO COIJIACOBATH
NpoueIypHbIe BONPOCHI.

K HuM oTHOCSATCS:

A) moBecTKa JHS

b) nopsiok npuHATHS pelIeHn i

B) stamnbl BeaeHust neperoBopoB

Bonpoc 28. KoH}IuKT, NPUBOAAILLMI K HETATUBHBIM, YaCTO Pa3pylIUTEJIbHBIM
AEHCTBUAM —ITO KOH(PJIHUKT ...

A) KOHCTPYKTHUBHBIN

b) necTpykTuBHBIN

B) oObekTuBHBIN

Bompoc 29. Ctuiab noBegeHUsT B KOHQJIMKTHOW CUTyalMH, NMPH KOTOPOM
CTOPOHBI CTPEMATCH K OJJHOCTOPOHHEMY BbIUT PbIIIY, K MM00€e1e —3T0 CTUJb ...

A) xomnpomucca

b) KOHKypEeHIIMH U COTIEPHUYECTBA

B) cotpynHudecTBa

I') yknoneHus

Bonpoc 30. bapbepsl B 001eHUN — ITO:

A) pa3nnuusi B 0COOEHHOCTAX JINYHOCTH;

b) nmpensaTcTBYs Ha yTH K IICUXOJOTHYECKOMY KOHTAKTY;

B) nenpaBuiibHas peub;

') He3HaHue paBUII OOLLEHHUS.

[Ipencenarens METOANYECKON KOMUCCUN ML.IIL Koctprokosa

[IpenonaBarens H. A. be36opoapko
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®I'6OY BO «JTIYTAHCKHHA I'OCYJAPCTBEHHBIA YHUBEPCUTET
MUMEHMU BJIAJIUMUPA JTAJIA»
KOJJIEIK

VyeOuHas qucIuIuIinHa OI'CD.03. [Icuxomgorusa oOIeHUs
CremnanibHOCTh 23.02.07 Texuuueckoe 00CayKUBAHUE U PEMOHT ABUTATENEN,

CHUCTEM U arperaroB aBTOMOOWIeH
Kypc 4 ®dopma 00yueHUuss OvHas

BWIET Ne 4
Bonpoc 1. O61menue 31o-
1. BzaumopelcTBuE JIOJIEH, HE HMEIONMX OOIMe WIA B3aMMO3aMCHSIOININE
HWHTEPECHI, MO0 MOTPEOHOCTH.
2. BzaumopeicTBue JIt0/Iei, UMEIOIUX OOIMe WM B3aMMO3aMEHSIONINE UHTEPECHI,
1100 NOTPEOHOCTH.
3. OTHOMIEHUE K TIOCTyMNaroIel nHGOPMAaITHH.
Bomnpoc 2. MexaHu3M 001IeHUSI BKJIIOYAeT B ceOsi:
1. 3apaxenue.
2. Baymenue.
3. YoexneHue.
4. IlpunyxaeHue.
5. KonmpoBanue.
Bonpoc 3. HepepOasbHble cpeicTBA 00 LLICHUS:
1. Kunecuxka.
2. Jluctanuus.
3. Takecuka.
4. IIpokcemuka.
5. Pykomnoxarue.
Bomnpoc 4. TpakToBKa JOMUHHUPYIOIIET 0 PYKOOKATHUSA:
1. Pyka cHM3y, JIaOHb pa3BEpHYTa BBEPX.
2. Pyka napTHepOB B OIMHAKOBOM IOJIOKEHUU.
3. Pyka cBepxy, JaJI0OHb pa3BepHyTa BHU3.
Bomnpoc 5. BepéaabHble cpecTBa 00 IeHUS SIBISIIOTCS
1. KoMMyHHUKaTUBHOM CTOPOHOM OOILIEHHUS.
2. lnTepakTUBHOM CTOPOHOM OOIIICHHUS.
3. [lepcenTrBHOM CTOPOHOM OOIIICHHUS.
Bompoc 6. OpaTopckoe HCKYCCTBO MPeAINOJIaraer:
1. YMenue TouHo (OopMyIMpOBaTH CBOU MBICJIH.
2. M3narath uX JOCTYIHBIM I COOECETHUKA SI3BIKOM.
3. OpueHTHPOBATHCS B OOIIECTBE HA PEAKITUIO COOECEIHIKA.
Bomnpoc 7. IIlpyHuunsI moBe e HUs 1€J10BOI Oeceabl:
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1. ParmoHaIpHOCTE.

2. Meto1 ipssMOTO MOIXO0 /1.

3. Ilonumanue.

4. Buumanue.

5. KOMITIEKCHOCTb.

Bonpoc 8. Kakue KOHTaKThI HE00X0AUMO YCTAHOBUTH 0PATOPY €O CAYIIATEISIMH
BO BpeM# IMyOJIMYHBIX BbICTYIJICHUM:

1. JINUHOCTHBIMN.

2. OMOIIMOHAILHBIN.

3. ApryMeHTHpPOBAHHBIM.

4. Ilo3HaBaTeNbHBIN.

5. AyIUTOpHBI.

Bonpoc 9. Kak M0KHO NOBJIHATH HA IAPTHEPA BO BpeMsi IePeroBoOpPoB:

1. He caautbcst apyr IpOTHUB IPYTa, @ UCTI0JIL30BaTh YIII0BOE PACIIOIOKEHUE.

2. He ncnoJib30BaTh YriioBOE pacIiojoKeHHE, & CAIUThCS IPYT HAMPOTUB JPYTa.
3. KonupoBars kecTbl COOECEAHUKA U IPUHUMATh O3y MOAPaKAHHUS.

4. Vcnionp30BaTh cioco0 MPUBJICYECHNS BHUMAHUS COOECETHUKA.

5. Hcnosib30BaTh IPOTUBOIIOJIOKHBIC KECTHI U TIO3Y.

Bompoc 10. Kakumu MoOryr ObITh MeTOAbI Y4YHMTeJasi HANpPaBJIeHHbIE HA
OPraHU3aIMI0 MOPSAKA U JUCIHHUILINHBI B KjIacce?

1. Yoexnenue.

2. TpeboBanue.

3. Bo33penue.

4. 3anpoc.

5. Buyuenue.

Bomnpoc 11. YTo sBJISIeTCH 0CHOBHBIMHM MEXaHU3MAMH B IO3HAHUM YeJIOBEKA?
1. Unentuduxarms

2. Dmnarus

3. Pednexcus

4. NuBepcus.

5. Meronnmus.

Bomnpoc 12. Yto BKJIIOYaeT B ce0sl MapaJUHTIBUCTHKA WIM MPOCOAUKA?

1. OcoOGeHHOCTH TPOU3HOLICHUS

2. Tembp rosoca

3. Temn peun

4. Cnoga.

5. ITay3sl MeXIYy CIIOBaMH.

Bonpoc 13. YTo MOKeT MOCTYKUTHh 3HAKOM TOI'0, YTO COOECeJTHUK PACCTPOECH H
NbITaeTCs B3ATH ce0sl B pyku?

1. PackpbIThi€ pYKH.

2. PaccreruBanue nupKaka.
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3. 3akmaapIBaHue PYK 3a CIIMHY C 00XBAaTOM 3aIsICThS

4. PacxaxuBaHue Mo KOMHare.

5. 3akyagpIBaHue PyK 3a FOJIOBY.

Bomnpoc 14. Kakue M0:KHO BbLI€JIMTH IPABWIbHbIE CIIOCO0bI HAYATH Oeceny?
1. Metoj CHATHS HaIPSKEHUS

2. Meto 3anenku

3. Mero1 pUTOpUYECKUX BOITPOCOB.

4. MetoJ OTKPBITHIX BOIPOCOB.

5. Meroa npsAMOro noaxoja.

Bonpoc 15. B cTpykTypy pe4eBoro o0ueHusi BXOAAT?

1. 3HaueHne U CMBICJ CIIOB, (hpas.

2. PeueBble 3ByKOBBIE SIBJICHMUS.

3. Belpa3urenbHble KauecTBa roJjioca.

4. 3amenieHUE B YCKOPEHHUE PEYH.

Bonpoc 16. IIppunHaMu J1I0X0H KOMMYHUKALIMH MOTYT OBbITH?
1. CrepeoTHmnsi.

2. [IpenB3siThie MpEACTABICHUS.

3. OTCyTCTBHE B3aUMOYBaKECHUS.

4. IImoxvie OTHOIIEHUS MEXY JIFOIbMHU.

5. OTcyTCcTBME BHUMAHUS U HHTEpECa COOECETHUKA.

Bonpoc 17. Kakue ¢popMbI 00111eHUS CYyIIECTBYIOT?

1. Mexnu4HOCTHOE.

2. llenosoe.

3. [IyObmmaHOE BRICTYIUICHHE.

4. O61meHMe Yepe3 AJIEKTPOHHBIE CPEICTBA.

5. OO01ieHue ¢ IPY3bIMU U OJIU3KUMU.

Bonpoc 18. Kakoe oTHOLIEHHE CYIIECTBYET MEkKAY A3bIKOM M 3HAYeHue?
1. BeiOupaem npaBUIbLHOE CIIOBO.

2. JItoi1 KICTOJIKOBBIBAKOT BJIOKEHHBIN B HETO CMBICII BEPHO.

3. IlepeBo clioB.

Bomnpoc 19. /lesioBoe 001ieHIE MOKHO YCJIOBHO Pa3/1eJIUTh Ha:
1. TIpsimoe.

2. KocBeHHoe.

3. OnocpenoBaHHOE.

Bonpoc 20. Kakas d¢opmyniupoBKa BbICKAa3bIBaeT SIBHOE U TIJy0okoe
BO3paskeHue?

1. B nanHOM CiTy4ae Bbl COBEPLICHHO HE MPaBbI!

2. B nanHOM ciy4yae Bbl BO3MOYHO HE MPaBblI!

3. MoxeT ObITh, B JaHHOM BBICKa3bIBAHWH BbI U HE MTPaBbI?
Bomnpoc 21. Beicka3biBanue « Te0e 0ueHb HAETITOT LBET» 3TO?
1. JIects.
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2. KoMIIMMeHT.

3. IloxBana.

Bonpoc 22. KakoB pa3zmep coluaIbHOM 30HbI?

1. 100-300 cwm.

2. 120-400 cm.

3. 110- 400 cm.

4. 120-350 cm.

Bomnpoc 23. TlpeameToMm 1€/10BOT0 001Ie HUS SIBJISIETCS ...

A) uHTEpec

b) koHdmukT

B) neno

Bonpoc 24. Kakue HeBepOajibHble CcpeAcTBa O0IIEHHUS BXOAAT B TpPynimy
KMHETHYeCKUX?

A) MuUMHKa

b) 6ecena

B) Bu3yanbHbI KOHTAKT

Bomnpoc 25. IloxsionbIBaHUE 0 IJIEYY BO3MOYKHO TPH ...

A) MOpanbHOM MOIIEPIKKE UETIOBEKA

b) paBeHCTBE COIMAIBHOTO MOJIOKEHUS y4aCTHUKOB OOILIEHUS

B) nonnepxke onTUMaIbHOM 01M30CTH MEXTY TapTHEPAMU 1O OOIIEHUIO
') BcTpeue ¢ kosuteramu no padore

Bomnpoc 26. Koco0eHHOCTSIM 1€J10BbIX IEPErOBOPOB OTHOCHT ...
A) B3aMMO03aBUCHMOCTb YUaCTHUKOB [IEPETOBOPOB

b) pa3HOPOJHOCTH UHTEPECOB CTOPOH

B) ob6ocTpenne oTHOLIEHHI C TapTHEpaMHU

Bompoc 27. Ycnex neperoBopos onpeaesisier ...

A) 3HaHUE npeaMeTa 00CyKICHUS

b) B1ajeHue TEXHUKOW BEACHUS NTEPErOBOPOB

B) ymenue nepebuBarh coOeceqHUKa

Bonpoc 28. KonduukT Me:R1y paIoBbIMU COTPYAHUKAMM, HE HAXOAAUMHUCSH B
MOAYMHEHHH APYT K APYry, — 3TO0 ...

A) KOH(IIUKT 110 TOPU3OHTATIN

b) koH}UKT 1o BepTUKAIH

B) xoH(paMKT cMemanHoTo THINa

Bonpoc 29. Kakue neiicTBusi MOTYT IPUBECTH K HAPACTAHUIO KOHPJIHUKTA?
A) cWJIOBOE 1aBJICHUE

b) yrosopsl

B) HeBmemaTenscTBO

Bomnpoc 30. ®opmyJia Jlaccydsiia BKIKOYAET:

A) UCTOYHWK HH(POPMAITUHU U TIEPETATIHK;

b) kananb! cBs3u:




B) MmecTo Ha3HaYeHUs U PUEMHIUK;
') ucrounuk nryma;

J1) Bce OTBEThI BEPHBIL:

E) Bce 0TBETHI HEBEPHBI.

[Ipencenaresn METOAMYECKON KOMUCCUH

[Ipenonasareins
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M.IL KocTtprokoBa

H. A. be36opoabpko
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®I'BOY BO «JIYTAHCKUN IT'OCYJAPCTBEHHbI YHUBEPCUTET
NUMEHMU BJIAJITUMUPA JTAJIA»
KOJLJIEK

YyeOHasg qUCIUILIMHA OI'CH.03. Ilcuxosorusa 0oOLIEHUS

Cnemuansaocth 23.02.07 Texaudeckoe 00CayKUBaHUE U PEMOHT JBUTATEIEH,
CUCTEM U arperaroB aBTOMOOuMIeH
Kypc 4 ®opma 00yueHusT OyvHas

BWIET Ne 5

Bomnpoc 1. Conep:kanue 001eHust:

1. [lepenada oT yeIOBEKa K YEIOBEKY HH(DOPMAIIHH.

2. BocripusTuie napTHepamu 1o 00IIeHUIO IPYT Apyra.

3. OpueHTanusi B KOMMYHUKAaTUBHOM CUTYAaIIUH.

4. BzauMool1ieHKa MapTHEpaMu MO OOIIEHUIO IPYT Apyra.

5. B3aumogericTBre MapTHEPOB APYT C IPYTOM.

Bonpoc 2. IIpocoauka-3rTo:

1. lunamudeckue MpuKOCHOBEHHSI B OpMeE PYKOTIOKATHS, TOXJIOMBIBAHUS, TTOTIEITYS.
2. Ha3zBaHue Takux pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PEUH, KaK BBICOTA, TPOMKOCTD
r0JIOCOBOI'0 TOHA, TEMOP r'0JI0Ca, CHUJIa YApEHHUS.

3. 3puUTenbHO BOCIPUHUMAEMbBIE ABHWKEHHSI JAPYrOro 4YeIOBEKA, BBIIOJIHAEMbIC
BBIPA3UTEIbHO-PETYSITUBHYIO (PYHKIIHIO.

Bomnpoc 3. HeBep0ajibHOE MOBeIeHUE JIMYHOCTH:

1. Co3naet 0Opa3 napTepa o 0OIIEHHIO.

2. Bepaxaer B3aUMOOTHOILIEHHsS MapTHEPOB 1O oOmieHuto. 3. SBusercs
WHJMKATOPOM AKTYIbHBIX ICUXUYECKUX COCTOSIHUM JIMYHOCTH.

3. BeicTymnaer B pojM YTOUHEHHS, U3MEHEHUS] MIOHUMaHUsI Bep OAIbHOTO OOIIECHUS,
YCUJIMBAET 3MOIMOHAIBHYIO HACHIIIEHHOCTh CKa3aHHOTO.

4. BeiCTynaer B Ka4eCTBE MOKA3aTeNs CTaTyCHBIX OTHOLICHUM.

Bomnpoc 4. Utorosoe Bocnipusitue ”HGOpMauu:

1. 80%

2. 710%

3. 30-40%

4. 10-20%.

Bomnpoc 5. U3 4yero ckiiagbiBaeTcsi peyeBasi CTPYKTypa:

1. CnoBapHsIii 3anac.

2. Tounas nepenada MbICJIA IIOCPEACTBOM CJIOBA.

3. IlpocTopeunem.

4. YucrtoTa peyu.
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5. IIpaBuibHOE MPOU3HOIICHUE CJIOB.

Bompoc 6. 3axa4u, penmiaemMbie Ha HAYaJIbHOM dTale 0ecebl:

1. YcTaHOBIIEHHE KOHTAKTa ¢ COOECETHUKOM.

2. Co3nanue 6J1aronpusaTHOU aTMocephl 115 Oecebl.

3. [IpuBrieueHre BHUMAHUS K LIEJM 1 TEMbI Pa3roBOpa.

4. IlpoOyxaeHue nHTepeca cooeceTHUKaA.

5. IlpuHsTue pemeHus.

Bomnpoc 7. Bonpochbl BHEIHET 0 TUAJIOTa ObIBAKOT:

1. UadopmarimoHHbIMHU.

2. 3epKaJIbHbIMH.

3. DcTtadeTHbIMU.

4. PUTOpHUYECKUMHU.

5. IlpaBuibHBIMU.

Bomnpoc 8. BoiGepurte npaBuibHOe NOBeAeHHe B KOHPJINKTHON CUTyallUN:
1. IIpucnocoOmenue.

2. Kommnpowmuce.

3. COTpyITHUYECTBO.

4. UrHopupoBaHHe.

5. Yxon.

Bompoc 9. HawuboJsiee pacnpocTtpaHeHHasi ¢opma oO0meHuss B J1eJI0OBOM
nepemnucke:

1. ToBapw.

2. YBaxKaeMblIid.

3. I'paxxnanuH.

Bomnpoc 10. Buabi 00menns?

1. BepbanbHoe

2. Parimo”ansHoeE.

3. JlocTtoBepHoe.

4. HeBepbOanbHoE

5. Kocsennoe.

Bomnpoc 11. Kakue 3j1eMeHThI HeBePOAJIBLHOTO 00 IIIEHUS MOKHO BHIIEJIUTH ?
1. ITo3bI, KeCThl, MUMHUKA

2. TlapanuHrBucTHKA

3. IIlpokcemuka

4. KoHTaKT a3

5. DOmnarus.

Bomnpoc 12. Kakue :KecTbl CBHAETEJbCTBYIOT 00 HMCKPEHHOCTH U JKeJIaHHe
rOBOPHUTH OTKPOBEHHO?

1. PackpbIThie pyKH

2. PaccreruBanue nmuakaka
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3. 3akymaapIBaHre PYK 3a CIIMHY C 00XBAaTOM 3aIICThS.

4. PacxaxnBaHHE II0 KOMHATE.

5. 3akyagpIBaHue PyK 3a FOJIOBY.

Bomnpoc 13. Kakue Ba:xxHble GQYHKIIMU BBITIOJIHSIET AeJIoBasi Oecena?

1. B3aumHO€ 0011IeHHE paOOTHUKOB M3 OJTHOM JIETIOBOM Chephl

2. CoBMECTHBIN MOWCK, BBIJBI)KCHHE W OTIEpaTUBHAs pa3pab0TKa pabouyux ujeh u
3aMBICJIOB

3. KoHTpOJ1b M KOOpAUHALIMS YK€ HAaYaThIX JIEJTOBBIX MEPOTIPUSITUI

4. IlonneprxaHue AEIOBBIX KOHTAKTOB M CTUMYJIMPOBAHUE ICTIOBOM aKTUBHOCTH.
5. BoipaboTka cTpareruu noBeAeHUs B KOHMOIMKTHBIX CUTYaIUsX.

Bonpoc 14. KakoBbl QyHKIMY A3bIKA B 00IICHUM ?

1. KoMMyHUKaTUBHAs U TO3HABATENIbHAS

2. AKKyMyJSITUBHAsI, KOHCTPYKTHUBHAs

3. DMoIMoHalIbHAsI, KOHTAKTOyCTaHABIMBAIOIIIAS, STHUYECKAs

4. Ilcuxonoruyeckas.

5. PeopranuzanuoHHasl.

Bonpoc 15. bapbepsbl BoCIpUSITHS M IOHUMAHUA?

1. DcTeTnueckuit

2. ConmaabHBIN

3. Bapbep oTpuaTesbHBIX SMOLIHIA

4. IIcuxoJmorndeckast 3alura

5. Ilcuxonoruueckas ataka.

Bonpoc 16. KoMMyHHKaTHUBHASI KOMIIETEHTHOCTD - 3T0?

1. CrtocoOHOCTB yCTaHABIMBATh HEOOXOUMBIC KOHTAKTHI C APYTUMH JTFOAbMH.
2. CrocoOHOCTh yCTaHABIMBAaThL W TOJJEPKUBATh HEOOXOJUMBIE KOHTAKTHI C
JPYTUMU JIFOIbMU JIJI TY4IIEr0 B3aUMOICUCTBUA.

3. CnocoOHOCTh yCTaHaBIMBaTh W MOAJAEPKUBATH HEOOXOJUMBIE KOHTAKTHI C
JTPYTUMH JTFOIbMH.

Bonpoc 17. Ha kakue rpynnsl MOKHO pacnpeae/MTh BCeXJJIAei, ¢ KOTOPbIMH
MBI BXOJUM B KOHTAKT?

1. 3nakomebIe.

2. JIpy3bs.

3. bim3kue nmoau.

4. Kommeru.

Bonpoc 18. /I71s1 4ero Mbl HCIOJIb3YeM SA3bIK?

1. UroOsl onipenensiTh, 0003HA4YaTh, XapaKTePHU30BaTh U OTPAHUINBaTh.

2. Jlnst mpoOBI Ha BKYC.

3. Ins oOcykaeHus BelieH, JeKalpxX BHE HAIlIEro HEMOCPEACTBEHHOT O OTIBITA;
4. UToOBI TOBOPUTH O S3BIKE.

Bomnpoc 19. IlepeuncianTe acneKThbl CAYHIAHUS:

1. Cocpenorouenue.
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2. Ilonnmanwue.

3. 3armroMHHaHHE.

4. OueHka.

5. B3BemmBanue.

Bomnpoc 20. Ha ctaguu Havyaya 6eceabl CTABATCSA CJeyl0Me 3a1a4u?
1. YCTaHOBUTH KOHTAKT C COOECETHUKOM.

2. Co3narp 01aronpusTHYI0 atMocdepy st Oecebl.

3. [loaroToBUTH TEMY AJIst OOCYKIACHHUS.

4. OnpenenuThb CTENeHb BAXKHOCTH 0€CEeIbl.

5. IlpuBieubr BHUMAHHUE K TEME Pa3roBOpa.

6. [IpoOyauTs uHTEpEC.

Bonpoc 21. Kakue cymecTBylOT OCHOBHbBIE I'PYIIIIbI BOIIPOCOB?

1. KoHKpeTn3npyromme BOpocChlL.

2. 3aKpBITBIE BOIPOCHI.

3. OTKpBITBIE BONPOCHI.

4. Putopuyeckre BOIPOCHI.

Bonpoc 22. Ha kakue rpynnbl MOKHO pa30UTh #KeCThl?

1. 7KecTbl — MIUTIOCTPATOPBI.

2. JKecTpl — peryasTopsl.

3. XKecTbl — 3MOJIEMBI.

4. JKecTbl — ananTopsl.

5. Kectbl — apheKTophl.

6. JKecTel — ykazarenu.

Bonpoc 23. /Iisi 4ero Heo0X0AMMO NPOM3HECTH BCJIYX epel BLICTYIJIe HueM « S
3HAI0 TO, Yero He 3HAIOT cJaymaTeu. S xouy uM 00 3TOM paccka3arb»?
1. Ina ycTaHOBNIEHHSI KOHTAKTa C ayAUTOPUEH.

2. [Insa cuatust 0apbepa cTpaxa.

3. Jns ycTpaHeHusi BCEX COMHEHUIA.

Bomnpoc 24. YTo He 0OTHOCUTCH K HeBePOAJIbLHBIM CpeICTBAM 00 e HUA?
A) moxojaka

b) may3a

B) nmpocrba

Bomnpoc 25 YTo He OTHOCUTCH K TAKECUYECKHUM CPeICTBAM O0IeHus?
A) pykonosxarus

b) nmoxnonsiBaHueE M0 TUIEHY

B) nBmwxenus pykamu (5KECTBI)

Bonpoc 26. O0cy:kneHne ¢ HeJbl 3aKJIKYEHU COTJIAMICHHUS 110 KAKOMY-1H00
BOIIPOCY KAK B PAMKAaX COTPYAHMY€CTBA, TAK M B YCJIOBUAX KOH(IMKTA —ITO ...
A) UHTEPBBIO

b) nenosas Gecena

B) nenoBbie neperoBopbl
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Bompoc 27. Ilepen Ha4yajoM 1eperoBOpPoB HeOOXOAMMO COIJIACOBATH
NpoueIypHbIe BONPOCHI.

K HuM oTHOCSATCS:

A) moBecTKa JHS

b) nopsimok npuHATHS perieHui

B) stamnbl BeaeHust neperoBopoB

Bonpoc 28. KoH}IuKT, NPUBOAAILLMI K HETATUBHBIM, YaCTO Pa3pylIUTEJIbHBIM
AEHCTBUAM —ITO KOH(PJIHUKT ...

A) KOHCTPYKTHUBHBIN

b) necTpykTuBHBIN

B) oObekTuBHBIN

Bompoc 29. Ctuiab noBegeHUsT B KOHQJIMKTHOW CUTyalMH, NMPH KOTOPOM
CTOPOHBI CTPEMATCH K OJJHOCTOPOHHEMY BbIUT PbIIIY, K MM00€e1e —3T0 CTUJb ...

A) xomnpomucca

b) KOHKypEeHIIMH U COTIEPHUYECTBA

B) cotpynHudecTBa

I') yknoneHus

Bonpoc 30. bapbepsl B 001eHUN — ITO:

A) paznnuusi B 0COOCHHOCTSIX JMYHOCTH;

b) nmpensaTcTBYs Ha yTH K IICUXOJOTHYECKOMY KOHTAKTY;

B) nenpaBuiibHas peub;

') He3HaHue paBUII OOLLEHHUS.

[Ipencenarens METOANYECKON KOMUCCUN ML.IIL Koctprokosa

[IpenomaBarens H. A. be36opoapko




34



